Control Number 


Date 


Subject 


TSA-080303-001 


2/23/2008 


2300.4.1 TCC EMAIL Writer states there is a serious security issue at San Francisco International Airport SFO and would like assistance with TSA security approval for new 
employees. 


TSA-080303-002 


2/27/2008 


2300.4.1 TCC EMAIL Writer would like to know the processing status of a FlyClear account. 


TSA-080303-003 


2/25/2008 


2300.4.1 TCC EMAIL Refer to TSA-080226-032 Writer would like an update on his security threat assessment and has been unable to receive a response from TSA. 


TSA-080303-004 


2/26/2008 


2300.4.1 Writer would like to know if chartered flight passengers subjected to the same carry on 3-1-1 guidelines 


TSA-080303-005 


2/22/2008 


2300.4.1 TCC EMAIL Writer would like to check the status on a security threat assessment. 


TSA-080303-006 


2/22/2008 


2300.4.1 TCC EMAIL Writer would like to know why no one ever answers the transportation worker identity credential TWIC hotline and why he cannot get the local office 
number, 


TSA-08030 3.-007 


2/22/2008 


2300.4.1 TCC EMAIL Writer would an update on the security threat assessment for an employee. 


TSA-080303-01 


2/23/2008 


2300.4.1 TCC EMAIL Writer would like to know when he can expect a final status on a security threat assessment. 


TSA-080303-01 1 


2/23/2008 


2300.4.1 Writer would like to know whether the transcript of the Web Cast on Frequently Asked Questions to TSOs is available 


TSA-080303-012 


2/23/2008 


2300.4.1 TCC EMAIL Writer is from Argentina and would like information on obtaining clearance to use a flight training simulator at Pan American School in Miami. 


TSA-080303-01 3 


2/24/2008 


2300.4.1 TCC EMAIL Writer would like to know the status of his security threat assessment for Miami International Airport. MIA 


TSA-080303-01 4 


2/25/2008 


2300.4.1 TCC EMAIL Writer has questions regarding airport security clearance, badging, and security threat assessments. 


TSA-080303-01 5 


2/25/2008 


2300.4.1 TCC EMAIL Writer is an attorney and would like to know if there is a number to call about appealing a security threat assessment and filing a waiver. 


TSA-080303-01 7 


2/22/2008 


2300.4.1 TCC EMAIL Writer has been waiting on a security threat assessment since December and would like assistance. 


TSA-080303-01 9 


3/22/2008 


2300.4.1 TCC EMAIL Writer is contacting TSA regarding a security threat assessment. 


TSA-080303-021 


2/28/2008 


2300.4.1 TCC Email- Consumer writes in requesting information about transporting a blood specimen in his carry on luggage. 


TSA-080303-023 


3/2/2008 


100.1 — EXPEDITE: Senator concerned that thousands of foreign school candidates are beginning instruction in U.S. flight schools without having completed the thorough, 
federally mandated, background check by the TSA.[^{S]Sfl3SSrS3ES11lsiri7SHHil^H^^HHi 


TSA-080304-006 


2/21/2008 


2300.4.1 Writer is expressing concerns regarding stories heard about people going through airport security without having their bags x-rayed or checked 


TSA-080304-008 


2/25/2008 


1 00.1 Consumer writes in with complaints regarding treatment he and his family received while going through the Atlanta Hartsfield International Airport ATL. 


TSA-080304-009 


2/25/2008 


100.1 Refer to TSA-080227-022 Writer would like assistance obtaining a hazardous materials endorsement for his commercial drivers license. 


TSA-080304-01 1 


2/1 5/2008 


100.1 PLEASE REFER TO TSA-080 130-055- Constituent is requesting that his name be removed from the watch list 


TSA-080304-012 


2/1 1/2008 


2300.4.1 Refer to TSA-060714-014- Consumer writes in regarding the response he received from TSA, states that his concerns were not addressed. 


TSA-080304-01 7 


2/21/2008 


2300.4.1 Writer is commending the TSA employees at the East Texas Regional Airport. GGG 


TSA-080304-020 


2/27/2008 


100.1 Constituent's name showed up on a watch list and would like a status on his application. 


TSA-080304-021 


2/15/2008 


2300.4.1 Writer is complaining that she believes that her abnormally low weight is the reason that she gets checked more often then her sister who is normal weight. 


TSA-080304-023 


2/12/2008 


2300.4.1 Writer would like to know her rights in a situation where a flight attendant has been hostile 


TSA-0803 04-024 


2/20/2008 


2300.4.1 Consumer writes in to request video footage from the Spirit ticket counter, and parking areas at the Atlantic City Airport ACY. 


TSA-080304-025 


3/13/2008 


100.2 - DHS SOLJ^h^^hU^h^^^^^^^^^^h^^^^^^^^h Constituent concerned that both he and his son's names are on the watch list. Asking if having 
the last name of MonamecTiss^rimensuite^n UHti several times and concerned 


TSA-080304-026 


2/20/2008 


2300.4.1 Consumer writes in with concerns regarding missing items from her checked luggage. 


TSA-0803 04-02 7 


2/1 8/2008 


2300.4.1 Writer was denied a hazardous materials endorsement HME for his license and would like to know why. 


TSA-080304-030 


2/26/2008 


100.1 DHS CORRESPONDENCE- Consumer writes in with complaints regarding airport security in John F. Kennedy Airport JFK and Gallatin Field BZN. **Received from DHS 
as Appropriate Handling. 


TSA-080304-031 


2/16/2008 


2300.4.1 Consumer was unable to print a boarding pass prior to his flight because he was told that he was on a security watch list. Would like to be removed from the watch 
list. 


TSA-080304-034 


2/21/2008 


2300.4.1 Writer is asking that his luggage be repaired and that he gets compensated because of pain that was caused to him during his flight. 


TSA-0803 04-038 


2/25/2008 


2300.4.1 DHS CORRESPONDENCE- Consumer noticed that several items were missing out of his checked luggage during a recent flight from San Juan to Miami 
Internationa! Airport. SJU to MIA 


TSA-080304-039 


2/23/2008 


2300.4.1 Consumer would like corrective action brought against the screener who invaded his privacy by digging through his toiletries and his wife's cosmetic case. 


TSA-080304-040 


2/22/2008 


1 00.1 PLEASE REFER TO TSA-080227-038- Constituent believes that his name is on the watch list from TSA and would like his name removed. 


TSA-080304-041 


2/22/2008 


100.1 PLEASE REFER TO TSA-080227-038- Constituent believes that his name is on the watch list from TSA and would like his name removed. 


TSA-080304-042 


2/26/2008 


2300.4.1 EMAIL FROM THE FRONT OFFICE- Writer believes that the IMA testing is outdated and would like TSA to reconsider the ramifications and update this testing 
process. 


TSA-080304-043 


2/22/2008 


100.1 - Constituent alleges that although he's been cleared by DHS, he still encounters delays when he travels. 


TSA-080304-044 


2/27/2008 


100.1 - Constituent suspects that his name is on the watch list. He's asking to be removed. 


TSA-080304-045 


2/27/2008 


1 00.1 - Constituent alleges to be on the watch list and asking to be removed. 


TSA-080304-046 


2/27/2008 


1 00.1 Constituent would like assistance with the hazmat endorsement on his commercial driver's license and states it is being held up by TSA. 


TSA-080304-047 


2/14/2008 


100.1 DHS Correspondence-Constituent would like to know why he needs to complete so many background checks that each charge a fee to complete. IjjHjl^gjglga 


TSA-080304-048 


2/28/2008 


2300.4.1 TSOai Miami International Airport would like to provide feedback on the Practical Skills Evaluation tests. MIA 


TSA-080304-050 


2/28/2008 


2300.4.1 TCC EMAIL- Writer is expressing concerns regarding his NOV case, TSA Case Number N2008SEA0004. He was told that he fulfilled his obligations but recently 
received a final notice threatening with further penalties. 


TSA-080304-051 


2/28/2008 


2300.4.1 TCC EMAIL- Writer would like to know if TSA uses volume measurements or weight measurements. 



Control Number 


Date 


Subject 


TSA-080304-052 


2/26/2008 


2300.4.1 TCC EMAIL- Writer would like to know what is considered "reasonable quantities" of breast milk when traveling without a baby. 


1 oA-UoUoU4-Uoo 


z/zo/zuuo 


9 *3nft A 1 Tf -l f"*' Pl\/l A 1 1 - Wrilor oyn rooooc r^rtn^flrrtc tat\ a rrl iri^i a TQA hannflnp ftr-napno rat ■P'IpwaI 3 nH Mnnlf inc. Ai rrinrt 1 F HwBlBEiM^^^^^BBI nKPCAritinn hpr^.plf in TQA 1 1 n ifnrm 
lOuU.t. 1 1 ClVlnl l_- W [ UC1 caU IcbSCJ L.UI IL-bH [ lo 1 cU ell U II ly ci 1 On Uayy ayC oU cUllcl dLV'ieveiClllU nUfJMtlo nil [JUI L uLC, [HhHH^^HHH pi cocl till iy IICIoCII 111 I On U 1 LI IUi 111 

whan rofli lootinn l^iAf anrnrf^awxan^ holn in nna inn \Ajitl-i m^tHarc Kat^A>AAr*i friA tiAfri 

wntjri i ui^utioLi! iy idw triiiui ucriici il iictp in utroiuiy vviln iridtttsiij utriwecii uit? lwu. 


TQA rtQrtiriA f\RK 
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1 bA-UoUoUo-Uul 


Z7Z I/zUUq 


£.o\)\jA. 1 ! civiail vvnier wouia iiks an upaaie on nis sccuniy inredi aosessmeni ana wa& auvibeti uy uenver jnierndiionat Airpon uia io contdoi i oa utrecny. 


TSA-080305-002 


2/26/2008 


2300.4.1 TCC EMAIL Writer would like to know if a European citizen can get a transportation worker identification credential TWIC card in Europe. 


1 oA-UOUOUD-UU J 


z/ZO/ZUUtS 


r y f iC\r\ A I C A II \ A/rif iai^i t\r4 li \sr\ in ^Ke.^'iV tho etotiie /if ?s co/ 1 ! irit it ro at ■aoeaec 1 ■*' 
ZoUU.S-, 1 IOu CIVInlL 1/v [ ltd WiUJIU IIKS 1U t^lict^rv Lllc SLdLUo 01 d scttUMLy LlllcdL aiStJSorntiH. 


tqa nftfi*5fip? f\r\A 
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TSA-080305-006 


2/21/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a security threat assessment and asks that it be expedited. 


tqa nftmn^ nn.T 




9^nn A- 1 Tf^C^ F l\/l All \A/rit*sr umi i|H li \?a tn nh&p-Je th^ cta+nc tKa q&^i irif\^ th ro at accoccmont nf a HH itifin a I omnlriifaab 
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TSA-080305-009 


2/21/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a security threat assessment. 


tqa rippi^n^ m n 


9/9fi/9finft 

Z/ZU/ZUUO 


ZOUU .*+■. 1 1 Uv C^lvlnll— VV 1 J LCI WUUIU lll\e II I IUI I IICtLlUI 1 Ull LMC pdooCfl lyCI OU CCI liny JJUILIUM Ul IMC AULJU Cil IU ZUUr dllllUdl 1 On U LIU yCLo a WCII ao 11 1C MulllUel Ul paoocfiycio 

olflGeMGU IUI eauii ycai . 


I OA-UaUoUO-U I ! 


Z/Zu/ZUUO 


z juu.^. 1 1 vj>L' civiail- vvriiei .war us 10 know 11 11 is diiuweu for rcDic airier, cuvcio, wrio onng iiimr ovwi uouics, 10 nave ine operiiriy or a cyimaer covcrea wun a zip iock lype oag 
Tor visiDie inopeC'Uori. 


I Ort-UOUJUO-U I z 


9/91 /9nnft 

Z/Z l/iUUO 
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9/91 yonrifl 

Z/Z l/ZUUO 
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tqa nan^n^ n-i/t 


9/91 /9rinft 
Z/Z i/zl/uo 


tOUU.'t. 1 L CIVInlL V VI ILel WUUIU lltvti LU ur ICOIV LE 1C bLdlUS Ul d oeUUT ILy Uil tJdl, dbbeboJlleni dllu WdllLb LU KNOW Wny II tS IdKIDy bO luMy TO COmpieie. 


tqa n, fining mc; 


9/91/9l*H*\fl 
Z/Z 1/ZUUO 
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tqa nfln^n^ riiG 

1 OM-UOLrOUp-U 1 D 


9/91/9ftrift 
ZfZ l/ZUUO 


£OUU.*t. 1 1 t^^w* C-l\flr\lL V VI ILtfl WUUIU llftC LU Kl IUW 11 Ll lcl C lb d llllycr pi II IUI ILJ lUudLlul L 1 ECdf JdUKbUl IVIIIe, r lUf lUd. 


L On-UOUJUO-U 1 I 
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ZOVJU.t. 1 1 C-lVlnlL V VII LCI WUUIU 1 IIV.C LU l\l IUW WJ ly 1 On UUCo IlUt II bl pilUllC L IU] 1 1 LftJI b IUI Vo.1 1 UUb t laZIE ld« lUL-aliUilo. 
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tOUUit. 1 1 i—i Vim 1— V VI LLCI vVUULU tll\e II SUI IICUI IC OUUIU uall Ul CINC1IJ llllll LU UlbUUbb at bl LU-C LIUI 1 Wlir 1 a uUbLUHICi bel VluC 1 tSUI CbCI 1 Ld Live. 


TSA-080305-019 


2/25/2008 


2300.4.1 TCC EMAIL Writer applied for a green badge in January and is having difficulty accessing certain airport locations because he still has not been cleared. 
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I On-UOUOUO'Ut I 


9/9ft/9Ano 
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e-ouu.t. 1 1 \j\-> ttviniu vviiiei wuuiu hkc lu Miuw 11 d ixririe Ndb lu uc bLdieu wiicii in pdUl\cU luyydyc 


I On UOUOUO Ut£ 


9/9ft/?nnft 


2300.4.1 TCC EMAIL Writer states that the transportation worker identification credentials TWIC enrollment center in Long Beach, California, is not following the correct 

nriliriAC 

[J u 1 1 i_hi c a , 




9/9^/9nnfi 
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Z/ZD/ZUUO 


V-tllMd "1 If'/"' l--l\/IAII — \A/t*itPir ihyni ilrl 1 iL'P tn Lf nniif it 1 ^ A hao a \ii/A an thiat dhi^iAic* na/inla rt n thrm inh c*iii , >iir'it\*4n chnur hie n^rtthdp* c- rt thai oI-ia mi ilrt irnrwu itdt'tf t^ aunanl mUan 

zouu.t . 1 1 00 civirtii_™ vvi 1 lci wuuiu iiKB lu miuw 11 1 on i lab a viucu LiidL oi luwb ptsupic yLjiriij Liu uuy ii stjiyur uy xu bnow r!is iriuirici o<j iriaT sric couiu Kfiow wnar, lo expeci wnen 

eho nriOiC fnr hpr flirrht 
blit; yut^b iui 1 ice Luyi il. 


TSA-080305-027 


2/28/2008 


2300.4.1 TCC EMAIL Writer would like to know if the registered traveler program will be available at Baltimore Washington International Airport BWI. 


tqa nftn*^n^ 

1 OA-UOUjUO-uZO 


9/9*i /9flflR 
ZfZ-Jr lUUO 


9^rm A 1 TPP FftrtAII \A/ritp r umi ilrl IilVp tn If nnu/ \A>hp n tn pvnerf a fin a I ctati ic fnr a car 1 ! 1 ritu thrpat accpc-cmcint 
ZOUU.*+. 1 1 L_lVlr\IE_ VVIILCI WUUIU ImC LU M IUW Wl ICI 1 LU CApeul d 111 Idl bLctlUb lul d btJL-UI ILy LI IE Cat abbCbbrl lt)i 1 L. 


TSA-080305-029 


2/25/2008 


2300.4.1 TCC EMAIL Writer would like to know if there is a way for maintenance training instructors to get ramp and escort rights at multiple airports.. 


1 oA-UOuoUu-UJU 


9/9£/9flfl£i 
Z/ZO/ZUUO 
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ouz ui rnufe even inuuyri Liicy luun. hkc diiy uLiiei ouz uuriidinci. 
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o/z //zuuo 
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TSA-080305-033 


2/22/2008 


2300.4.1 TCC EMAIL- Writer would like the internet link/URL to find out what is current security level at our nations airports. 


TQA rlftfiTfiPl t\1A 
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ZfZ l/ZyUQ 
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Zouu.4. 1 I ceviail vvnier wouiu io cnecK. ine siaius or a secuniy inreai assessmeni. 


TSA-080305-041 


2/19/2008 


2300,4.1 TCC EMAIL Writer would to check the status of a security threat assessment 


TQA nfln^DR CiA*k. 
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TSA-080305-044 


2/24/2008 


2300.4.1 TCC EMAIL- Consumer would like to know if TSA has a definition of customer service. 


TSA-0803 05-045 


2/24/2008 


2300,4.1 — TCC Email - Consumer asking for material or online video. information that he can watch so he will know what to expect when traveling with children with 
disabilities. 


TSA-080 305-046 


2/24/2008 


2300.4.1 TCC EMAIL- Consumer is traveling to Memphis MEM from Minneapolis Airport MSP and would like to talk to someone by phone in regards to traveling with a fugitive 
from justice. 



Control Number 


Date 


Subject 


1 bA-UoUoUv)~U4/ 


i/ib/iUUo 


2300.4.1 TCC EMAIL- Writer will have to fly to Tampa to have surgery for his medical condition and has to bring two units of blood with him. Since two units exceeds the 3 oz 
that is allowed for carry on, he would like to know what needs to be done so that 


TSA-080305-048 


2/24/2008 


2300.4.1 TCC EMAIL- Writer would like TSA to review their new policy on respiratory equipment being removed from its protective bag and placed into an unsanitary 
screening tray at airports. 




2/zu/^OUo 


2300.4.1 TCC EMAIL - REFERRAL TO CBP: Writer would like assistance obtaining Air Force discharge information and information about the fast card. 


TSA-080305-050 


2/18/2008 


2300.4.1 TCC EMAIL Writer would like to know the results of a security threat assessment as soon as possible. 


TSA-080305-053 


2/27/2008 


10U.1 DHS SULiuwaMM|i|MjBiB|M|MW Constituent alleges to have been detained by US Customs on his last two trips out of the country 
because there is someone else with the same nameintheHomele^ data base. Watch List 


I oA~UoUoUO™UUo 


Z/iU/ZUUo 


iauu.T. i u no ^uiicc>|JUiiucTiutr*' i Me Miiui Mtty iur inu rtuiLdn ^rid'iiijtri ui ouniniuiot; ut udiido rt, vvonn writes on DSricJiT vT|^HHKi9^H^^BHi^H^^^^^^HBHflBB fsgaroinp 
oenavior exmouea oy \ on, personnel during a Tiigni. 


1 o/\'UoUoUb-UU4 




2300.4.1 Consumer's mother, who is wheelchair bound, was asked to walk during security screening and 3S 3 result fell and injured herself at Orlando International Airport 
MCO. Suggesting that all wheelchair bound passengers be wheeled through security ins 


1 oA-UoUOUD"UU f 


o /on/onnD 
i/ia/zUUa 


2300.4.1 Consumer expresses his concerns regarding his two pairs of Levi's pants. 


TSA-08031 0-002 


3/5/2008 


100.1 DHS CORRESPONDENCE- Constituent was told that her name is a match to a name on the DHS watch list. 




z/ity/zuuo 


\ uu. i ^onsuiuerii wauiu ukq a hiatus cnecK on nis uno i Kir appncanon. rnvacy release Torm incjuaeQ. 


TSA-08031 0-004 


3/4/2008 


100.1 Constituent would like assistance with security threat assessment results preventing him from obtaining a hazardous materials endorsement HME. 


TSA-08031 0-005 


3/3/2008 


nuu.n rLtAot uij, ouNijKtooMAiN Ktiu b uhhiub - uonstituent wouta HKe to Knowwny nis valid Nevada state drivers license was not accepted at Los Angeles Airport 
LAX. REFER TO TSA-080227-024 


1 oH-UoUJ 1 U-UU t 


o/o/ZUUW 


1 00.1 REFER TO CBP- Constituents express concerns regarding their passports that were stolen years ago. They were reissued passports and recently have been 
experiencing problems leaving and entering the United States. 






iuu. i ounbiiLucrit cxprtjb&tiu uutiomrib rugdruiny nis pocnet Knue iridi wdb LonTiscatea at Durnngton international Airport d i v ana as a result ne was oesignated as moIj. 


TSA-08031 0-010 


3/3/2008 


100.1 Constituent believes that she is on the watch list, and despite sending in her documentation years ago, she is still unable to purchase an E-ticket. 


I o/V-UoUo I U-U I d. 




100.1 — Constituent is having problems securing boarding passes in advance of airline flights. He attached his traveler inquiry form. 


TSA-08031 0-01 3 


3/5/2008 


100.1 Constituent would like assistance with a hazardous materials endorsement HME application that was denied. 


TSA-08031 0-01 6 


3/4/2008 


100,1 Constituent is concerned with the need for the relief of a backlog of appointments for transportation worker identification credentials TWIC at locations in Louisiana.^ 


I oA-UOUJ I U-U I / 


1 100,1 Congressman is concerned with several accusations of inappropriate treatment and action by TSA employees at Philadelphia International Airport PHL.S^^SjnSSa 
3/4/2 008 HIHIHH ^^M^^w 


tca nomm rn c 
I o/VnJoUo £U"U1 O 


3/4/2008 


100.1 REFER TO CBP- Constituent expresses concerns regarding an incident at Minneapolis/St. Paul Airport MSP in which he was subjected to mistreatment because of a 
mistake on his customs declaration form. PLEASE CC: CONGRESSMAN'S OFFICE 


tca /lorsQ'tn run 
1 oA-UOUolU-UI y 


3/4/2008 


100.1 Congressman is concerned with several accusations of inappropriate treatment and action by TSA employees. Refer to TSA-070430-003 and TSA-070406-032. 


tca nonoin pin 
1 oA-UDUolu-U^l 


2/8/2008 


1 00.1 Refer to Department of Transportation/ FMCSA- Constituent is a former employee of Greyhound Line, requesting that there be an investigation into "whistleblower" 
activities occurring at this company. 


TSA-08031 0-02 3 


2/1 3/2008 


100.1 Consumer expresses concerns regarding missing items from his luggage. 


TSA-08031 0-024 


2/27/2008 


100.1 Constituent is a TSO at Dallas/Fort Worth International Airport DFW and would like assistance obtaining leave. j^^^^^Q^EZ3HH|^^^|^^^HHHH|^^H 

■H 


TSA-08031 0-02 5 


2/27/2008 


2300.4. \ Consumer expresses concerns regarding notifications that are in luggage after they have been inspected. Would like to know if TSA still leaves them in baggage or if 
a handler was rummaging through his stuff. 


1 oA-UoUdl U-U<:o 


2/25/2008 


2300.4.1 During a flight from Minneapolis MSP to Cancun, consumer had a bottle of Jack Daniels in his luggage, which was emptied except for a couple of ounces which were 
spilt on his clothes. Would like an investigation into this matter. 


TSA-08031 0-027 


3/3/2008 


100.1 Constituent is upset over an incident that occurred while traveling through Palm Springs International Airport PSP-BBiBiSSBi^B^^BBBBBBP|P||jjj^J|J| 

HUffl 


to a noAQ'ln mo- 


3/3/2008 


"2300.4.1" TCC EMAIL Writer would like assistance applying for transportation worker identification credentials TWIC. 


t oA-Uouol U-UJU 


3/6/2008 


100.1 Constituent would like to see TSA agents more respectful and not yelling at travelers. 


tca a o n.o *i n r\oo 


3/1/2008 


100.1 Congressman writes in regarding his support of the Administrations proposal to raise security fees to fund in-line explosive detection screening systems in the nation's 
airports. 


toa not\^3 a r> r*o c 
1 cjA-UoUjI U-Ujo 


3/1/2008 


2300.4.1 Writer would like to file a complaint that his original letter has not been picked up and would like assistance with a security threat assessment. 


1 oA-UoOJI U-UJb 


2/27/2008 


100.1 — Constituent concerned that his name is on the watch list. 


TSA-0803 10-037 


2/26/2008 


1 00.1 Constituents express concerns regarding jewelry being stolen out of their luggage at John F Kennedy International Airport JFK during screening. 


TSA-080310-038 


2/8/2008 


100.1 -- Constituent concerned that he is being detained because of someone else with the same name being on the watch list. 


TSA-0803 10-040 


2/27/2008 


100.1 REFER TO TSA-080221-021- Constituent is writing regarding his DHS TRIP application and would like the application process to end quickly. 


1 o A-UoUo 1 U-U40 


2/27/2008 


2300.4.1 Writer expresses concerns regarding several items were missing and damaged when he arrived at his destination from Newark International Airport. EWR 


TSA-0803 10-047 


2/26/2008 


2300.4.1 Writer had recent flight in which two pieces of his luggage did not arrive to him until a day later and two things were missing from his bags. 


TSA-0803 10-050 


2/29/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a security threat assessment. 


TSA-0803 10-052 


3/1/2008 


2300.4.1 TCC EMAIL Writer would like to know if it is possible to track the status of a transportation worker identification credentials TWIC application. 



Control Number 


Date 


Subject 


TSA-08031 0-053 


2/29/2008 


2300.4.1 TCC EMAIL Writer has complaints concerning the appointments process for obtaining transportation worker identification credentials TWIC. 


TSA-08031 0-054 


3/1/2008 


2300.4.1 TCC EMAIL Writer would like to know if he would be allowed to use handcuffs while transporting his son to prevent him from running away at the airport. 


TSA-08031 0-055 


3/4/2008 


2300.4.1 TCC EMAIL Writer would like to know why an employee was told he is ineligible to obtain a transportation worker identification credential TWIC card. 


TSA-08031 0-056 


2/29/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a security threat assessment. 


TSA-08031 0-057 


2/26/2008 


2300.4.1 TCC EMAIL Writer would to know if a TSO has the right to search a wallet and file documents after someone has passed a security gate. 


TSA-08031 0-058 


2/29/2008 


2300.4.1 TCC EMAIL Writer was locked out of being able to log on to check the status of a transportation worker identification credential TWIC application and would like 
assistance. 


TSA-08031 1-001 


2/29/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a security threat assessment. 


TSA-06031 1-003 


3/3/2008 


2300.4.1 TCC EMAIL Writer is waiting on a security threat assessment. 


TSA-08031 1-004 


3/2/2008 


2300.4.1 TCC EMAIL Writer would like assistance applying for a transportation worker identification credential TWIC card in San Diego, California. 


TSA-08031 1-005 


3/3/2008 


2300.4.1 TCC EMAIL Writer is waiting on security threat assessment clearance. 


TSA-08031 1-006 


3/5/2008 




100.1 DHS CORRESPONDENCE Constituent is concerned with pilots leaving the flight deck during a flight|)il!Ud^^^!3i^^l^^^lHSHHSH^^^^HHHHB 


TSA-08031 1-007 


2/3/2008 


2300.4.1 TCC EMAIL Writer would like assistance with a transportation worker identification credential TWIC card. ~ 


TSA-08031 1-009 


3/3/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a security threat assessment. 


TSA-08031 1-010 


3/3/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a security threat assessment. 


TSA-08031 1-011 


3/5/2008 


2300.4.1 TCC EMAIL Writer would like to contact Lockheed Martin's representative regarding the transportation worker identification credential TWIC program. 


TSA-08031 1-012 


2/29/2008 


2300.4.1 TCC EMAIL Writer is waiting on security threat assessment clearance. 


TSA-08031 1-01 3 


3/1/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a security threat assessment. 


TSA-08031 1-014 


I in Ann 

3/6/2008 


1 00.1 Constituent writes in with concerns regarding the "No Fly list" believes her name is on the watch list and would like to have it removed. 


TSA-08031 1-015 


3/7/2008 


1 00.1 Constituent writes in with concerns of not being able to check in online or at the kiosk and states that he has to check in with airline agent. 


TSA-08031 1-016 


3/6/2008 


1 00.1 Constituent was disqualified from obtaining a hazardous materials endorsement by TSA and would like assistance. HAZMAT 


TSA-08031 1-017 


3/6/2008 


100.1 Constituent was having difficulties w/ the watch list and would like another copy of the response letter that he received from TSA two years ago. 


TSA-08031 1-01 8 


3/6/2008 


1 00.1 Constituent was denied a hazardous materials endorsement by TSA and would like assistance. HAZMAT 


TSA-08031 1-021 


3/1/2008 


2300.4.1 TCC EMAIL Writer has concerns regarding charges and costs for the transportation worker identification credential TW!C program. 


TSA-08031 1-022 


3/1/2008 


2300.4.1 TCC EMAIL Writer has concerns with the Fly Clear program. 


TSA-08031 1-023 


2/29/2008 


2300.4,1 TCC EMAIL Writer would like assistance with his transportation worker identification credential TWIC card application that was denied by TSA. 


TSA-08031 1-024 


2/29/2008 


2300.4,1 TCC EMAIL Writer is waiting on security threat assessment clearance. 


TSA-08031 1-025 


2/29/2008 


2300.4,1 TCC EMAIL Writer is waiting on security threat assessment clearance. 


TSA-08031 1-028 


2/28/2008 


2300.4.1 Consumer writes in regards to receiving a copy of the video "seven signs of terrorism" and would like to know where to order it. 


TSA-08031 1-029 


3/1/2008 


2300.4.1 — TCC Email - Consumer asking for guidance concerning the TSA requirement that states they can only have 1 x-ray machine utilizing a single point of entry SPE at 
Lackland AFP in San Antonio. 


TSA-08031 1-030 


2/27/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a security threat assessment. 


TSA-08031 1-031 


2/29/2008 


2300.4.1 Consumer writes in with complaints regarding inconsistencies with the clear zip lock bags, for liquids and gels. 


TSA-08031 1-032 


2/29/2008 


2300.4.1 TCC EMAIL Writer would like to know the hours of operation of the transportation worker identification credential TWIC program. 


TSA-08031 1-034 


2/29/2008 


2300.4.1 TCC EMAIL Writer is waiting on security threat assessment clearance. 


TSA-08031 1-035 


2/29/2008 


2300.4.1 TCC EMAIL Writer has concerns regarding the transportation worker identification credential TWIC program registration system. 


TSA-08031 1-036 


2/29/2008 


2300.4.1 TCC EMAIL Writer is waiting on security threat assessment clearance. 


TSA-08031 1-038 


3/3/2008 


2300.4.1 TCC EMAIL Writer is waiting on security threat assessment clearance. 


TSA-08031 1-039 


2/28/2008 


2300.4.1 TCC EMAIL Writer would like assistance locating a transportation worker identification credentials TWIC program enrollment center near Tampa, Florida. 


TSA-08031 1-040 


2/28/2008 


2300.4.1 TCC EMAIL Writer would like assistance accessing his transportation worker identification credentials TWIC account but cannot call. 


TSA-08031 1-041 


2/29/2008 


2300.4.1 TCC EMAIL Writer is waiting on security threat assessment clearance. 


TSA-08031 1 -043 


2/29/2008 


2300.4.1 TCC EMAIL Writer is waiting on security threat assessment clearance. 


TSA-08031 1-044 


2/29/2008 


2300.4.1 TCC EMAIL Writeris waiting on security threat assessment clearance, 


TSA-08031 1-045 


3/3/2008 


2300.4.1 TCC EMAIL Writer would like to know if there is a way to check the status of his transportation worker identification credentials TWIC application. 


TSA-08031 1-047 


3/3/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of his transportation worker identification credentials TWIC card. 


TSA-08031 1-048 


3/3/2008 


2300.4.1 TCC EMAIL Writer would like assistance with her transportation worker identification credential TWIC card application. 


TSA-08031 1-049 


2/27/2008 


2300.4.1 TCC EMAIL Writer would like to check the status on several badges at Logan International Airport BOS. 


TSA-08031 1-050 


2/27/2008 


2300.4.1 TCC EMAIL Writer would like to check the status on a badge and been unable to get a response. 


TSA-08031 1-052 


3/27/2008 


2300.4.1 TCC EMAIL Writer would like assistance contacting the Pittsburgh, Pennsylvania transportation worker identification credential TWIC office. 


TSA-08031 2-001 


3/6/2008 


100.1 DHS CORRESPONDENCE- Constituent would like to know if there is a central location to find out if someone is on a watch list because of so many agencies having a 
watch i 'st.J|^^^yy,||WjW 


TSA-0803 12-002 


2/28/2008 


100.1 DHS CORRESPONDENCE- constituent would like to know why the Department of Homeland Security would put his name on a security watch list. 


TSA-08031 2-006 


3/5/2008 


2300.4.1 TCC EMAIL- Writer heard from her daughter that state driver's licenses will no longer be valid as a picture ID when traveling by airline. Would like to know if she will 
need to obtain a passport for travel within the United States. 


TSA-0803 12-007 


3/4/2008 


2300.4.1 TCC EMAIL- Writer would like to know if she is able to use her military ID in place of a state drivers license to get through security. 



Control Number 


Date 


u VI U J Cul 


TRA-0R011 2-0(1 R 


3/1/2008 


9Snfl £ 1 TnO FMAII Wriipr hauinn riifflfullv makinn a iran*?rsnrt3tiAn worker iripnlifipatinn f^rcsrl&ntial TVA/1P annnintmjant in k'anai 


TQA-.nftmi9-.nnci 


9/97/9nflfi 


91flfl <i 1 Tf^C^ FMAII VA/ritfir ic UU£iiHflrt rtn a ^tafi irit\/ tKrfaat aenpe^mdht SirtH ui/m ilH liUrd acQidtan^o 
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i ij n. uuuo i ii u i u 




P^flfl A 1 TP,n EMAIL WriJpr ha^ ^fVf^ral AMP^Hnn^ rpnarriinn trarmAArtatiAn wnrkpr iripntifiraHnn nrpflpnlial T\A/IP hnlHf»r<; artinn a<i p.Qf*rirtc; 

i. "J \J iJ . . 1 1 <>_sv*i 1 — 1 VI ji| l_ 1/ v 1 HCi 1 3CVCIOI \\ UC3 LIU 1 IO IC^CllUlll^ LJ al lOL/ul LCI L1UI 1 VVLrl f\GI lUCi 1 LIeIVjOLIU 1 1 Lrl GLIC3I 111 dl L V V |V> 1 lUlvl u 1 O aULII IU do QaLiUI 


T^A-nftflllP-fH 1 

I On UOUJ 1 £, U 1 1 


O/ I IlUUQ 


tOUU.t. 1 1 \~i\r> L.IViniL VVI IICI lo VVa ILI1 ly \I\ 1 OCvCI fll oCUU 1 1 ly LI II CaL uoDCoSI 1 1 CI IL Ol IU IIIILJCI|J1IIIL UlCdl dl lUti a a I ivl 1(3 1 ] l| || ELcl 1 IdLIUi Id] nil |Jvl \ lyl In, 


i o n yyyj i jL ~\j i ^l. 




9^nn ^1 1 T(^f~l FMAII VA/rifpr waitinn nn a QOfiirifv/ thrpat ace&ccmpnt 
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i on uouo il u i o 


£.1 £-Xj> £- U U U 


9^flfl A 1 Tf^f"! F- A 1 1 \A/riff*r i<i wflitinn An a QP^iiHKr thrpat ae;eiPQ^mpnl" 
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1 Qn"UOUO 1 1 *r 


9/9 c i/9nrifi 


91flfl A 1 TPf! FK^AII VA/riiPt ha*i PrnnlA\/pp^ \«raitinn nn finnprnrint Hf»aranrp anri lA/niilrl li(rp a^QjQlan^P 
lOUUiTi ( ) 0^-* i— ivmiL vvi itci iiao ci i ipiu yccia vvcii LN iy U(l llliyci|JIIIIL ijicai tai iuc a j iu wumiij lltvc dooioidJ lv>C 


1 Qn UOUO 1 £. U 1 s-r 


*VK/9nna 


9 Ifin A 1 TnO FM All - Writpr wni ilri likp tn knn\A/ u/hv thp nhnno ni imhpr for innnir annl rpnnrtinn epri tri+u r-Anr'Prnc haQ hpsn remnupH 

LUUU.T. 1 1 U <u* 1 — 1 Vl/ll l_ V V 1 ILCI VtfUUILJ llr> 13 LU i\) IUW VVL ly 11 IC |JIILJIIC 1 1 U 1 1 1 \J 1 OLJ^JJJUI L Ul \\i 1 C|>JUI Ll[ iy OBLrLil ILy \j\f\ iL>CI 1 l& lldu UCCI 1 ICIILUVCU 
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9inn 4. 1 THO FMAII Wrifpr waitinn nn a ^priiritw thrpat aecpccmpnt 

O ^ i_J . a . 1 1 L — 1 V 1 ji 1 L^- V V 1 1 t-^i IO VVd ILIiiy Lf 1 1 O QC^LJIIty LILIC^C<L CIOOC700IJL^IIL a 


i vjn uyuo it u i i 




21fin A 1 THC EMAIL Writpr is waitinci nn a ^prurifv thrpat a^^p<?snipnt and wnulri tikp aR^i^tanrp 

idvyy i i \j ' i — i w ij *■ i — »vi lies iu vvcaiijiiy u»i i o qcoui i«y liiicql aodCQuiitci 11, ai iij vvl/uiu mi\? uooiolui luCi 


I OA"UOUO li U I U 


9/?ft/9nfifi 

jCJ £-\j\ £.UUO 


91flfl >d 1 TrtO FMAII WaSpf ha^ pmnlnvpp*; waitinn nn finnpmrint flpfl^snrp anH lA/nnlrf likp a^QiQlsnr'p 

LuUv.t, i i u • — i vi nil— » v i lid i lao di)|Jivjyccs vvai Liny uii iiiiycilJiill'i vicqi a i iuc cijiu vuuuiu iiiv3 dooioioi ls-iC 


TQA-nan^i 9-m o. 


9/9Q/9flflP 


91Hfl 4 1 TOI™". F^^AII \A/rilpr waitinn nn a cp^iiritv/ tKrpnt sieeoecmpnt 
^.ouu.'i'. i i ij^j i_ivinii_ vviiini io uvcuui iy un a oc^ui ny li m cat ab&t?boiitt?iii.. 


TSA-0803 12-021 


2/29/2008 


2300.4.1 TCC EMAIL Writer would like additional information concerning TSA background checks. 


i o n yovj i £~ v a. 


2/PQ/200R 


91flfl A 1 Tf~!{~! FMAII VA/rifpr i^ waitinn nn a TftA r-lparan^P anH vftcnulri likp a^^i^tanrj* 

ljuu.'t. i i v i — i vi/ii i_ v v i iici io vva ili i iy uii o i wn ^iiccii di iK/" c*i 'M vvuuiu iii\c a ooio La 1 1 


TSA-0803 12-02 3 


2/28/200B 


2300.4.1 TCC EMAIL Writer is concerned that the transportation worker identification credential TWIC program in Maine is unfair. 


TSA-0803 13-003 


3/13/2008 


1 HA 9 Pll— l^i QOI ll4Bl4^k^l^k^l^Hl^s^^^^l^i^^i^l^i^i^l^Hl^l^H^l^l^l^l » Plpacp anQMiiPr QhAlis lankcnn 1 aa'c m iP-Qtinn frnm 9/i 1/nA Nrii ico l—lnKria^at^H Qa./">i ■ r*!4^y 
i uu.i uriy ^^ L MaMaB^i^B^i^8^i^iMHHi^i^^t^BH^HwB^ii^i^Hl^^^^t r icdoc oiiavvci 01 ic;iici jdUr\oU[ i i_ct? a u,ucimiui E hum i L-i i oi uo nuubc nuriit^jcinu octuniy 

Committee hearing, "TWIC - What is the staujsoftnoreaa^ 


TSA-0803 13-004 


3/6/2008 


1 nn 1 PI FASiF FXPPPHTP- f^nrmrPCCmain Mica ic fnlln\A/inn i m nn f&^nmiTiPnHatinnt; marlfa Y\\i tho InQnonfnr Honoral at tklfa Plpnar+mjant nf Trancnnrlafinn ronarHinn the 
iuu, i t LCnoL. i — f\> r_ui i l^- vui lyi t?ooi I lai i i vi I k^ct is luiiuwir iy up un i cltUe iiiEiniiuciLiuii& 1 1 taut; uy u 1 1; n lo.pcLiur vjcm itfi a] a", u it? ucjJaiLiiitritL ut i i ai ]b[Jui laiiui I r t?yar UM ly Li iu 

investigation of the handling of a military charter flight of soldiers returning from combat in Iraq 


i on i/ouo i O'UUQ 


O/ I U/i.UUQ 


inn i Qpn^itnr rnnrprnprl >A/ith thsn H^nEnvnrkr^nt nf tho trsncnnrtfitinn y.Afnr*kpr irlpntifii^atinn f^rdHnnticil TVA/IP nmri^^irri in Alaska iOMig^±t*<*T*iatj<kTi~MWWii^i^i^t^i^i^i^i^BtBWW8(i^M 

1 UU, 1 Ool IcllUI lo tjUl IUC 1 [ ICU Wl LI L U IU Uc|JtUyiimilLul LI 1 c LI dl laUU 1 Id LJUl 1 WUI IVC 1 IU CI ILI 1 IUd LIUII UlcUcllLldl 1 Wlu iJIUUidMI 1 1] rAICl Or\d . wUU^^fiiS|fiWB^UfiHHHHMBHH^^B^H ^^Hm^H 
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1/1 1 /9nnR 

O/ 1 1/iiUUO 


■inn o i~M— ic ^f"ti -linuti^wB^B^^^^^^B^^^^B^^^BB^BaB^^^BBB^BB^mKtBBUBMSoi Fnlln\n./ 1 in rnnfprninn a nnnQtitiiPnt' vA/hn HpI io\/p^ that h i^. namp it nn tkip \A/ai/^h Itct Onm nli^itoH thA TRIP 
i uu.£ uno o v> La uiiffmHfflHiBTiffiJ runuw U[J l>ui iiati i ni iy d uui la llluci il wi iu uciicvco it id L i no itctinc lo uii Lt itr vVditii ] ieq l. ouj i i picitiu li iti i r\ir 

annli^atinn anH hflc \cpt tn npt a rp^nnnip 

dlJfJiiUd LiUII dllU J la & yCL LU y CL a 1 CQjJU 1 1 oC 


tqa nan^i^ nnci 
i on-uouo i o-uuy 


9/9Q/9AA& 


fiOUUiT-. 1 1 v*>w t—tyinl l_ VVI iLUI VVUUIU UiVc LU Ul ItrUn. W Ic oLdLUQ' UlQ^CUUIIiyLlltCdtdoocoolllcJIL. 


1 On™UOUO 1 0"U 1 u 




9*^nn A 1 T(^n P^flAII \A/ritPr wmilri likp tn rhprk Ihp ^tatii^ nf a <sf*n iriiu thrP3t a^P^cmiPnt 

LJUUiti 1 1 cilfiniL VV| HCI VlfU UJM IJr\C LU Ul ICUI\ WvS jLuLUO Ul d SCuUl uy Lineal aoi3Cool|lCIH. 


l On"UOyO 1 U 1 1 


9/9 ft/9 AH A 


9^nn A 1 TPP F^il All \A^ritpr wni ilri likp tn rhprk that «5tati ic nf «3pvpral fif^nnlp 

&OUU.'r. 1 1 f_tVlnll_ VVNLCI VVUUIU lli\C LU LfllCJUrv llldL oLcHUo Ul oCVCICH UT7U|JIC 


I On"UOUO I O-U I £ 


9/9Q/9AAA 


9"^nA A 1 T(^n FM All \A/ritpr wni MH likp tn knnui/ hnw tn nanfpl anH rpirhpHi iIp an annnintinpnt tn nhtain a tran^nnrtaiinn wnrkpr iHpnttfiratinfi r-rprlpntial TlA/lf^ narH 

l-OUU.Ti 1 1 V> v l-lvlr\l L VVI 1LCI VVU LI IU 1 ||\C LU i\l IUW 1 IU VV LLJ Lydt IL>C| CI 1 IU ICOUI IVUUJC all a^JLIUIIItlllGIIL LU UULdllL CL LldllOfJUlLdllL/ll VVUI r\^l IV^CILIUI 1 OJdJCIILIdl 1 VV|U IviCI 1 M , 


TQA-namn-nn 


9/9R/9nnfl 


9*^nn A 1 Trfl FM All \A/ritPr" wni ilH likp tn nrpuPnrnll tn nhtain an annnintmpni fnr a tran^nnrtntinn wnrkpr* iHpntifiratinn nrpHpntial TWIf^l narH 

£.iJUU.^. I I vU 1 IViniL v v 1 J Id VVU U IU 1 IIVC LU LJI CCI 1 1 ULI LU UU Ld III all ajJ^vlllLllldli 1 \J 1 C) LICIIIOL/UILdLIUII VVUI TVOt ILl~l 1 LI II Lidil Ul J Vi>' <?U?> 1 LIOI 1 V V 1 V> UCLI U ■ 


TSA-080313-014 


2/26/2008 


2300.4.1 TCC EMAIL Writer would like to obtain the number for a security threat assessment. 


tca nftnii^ air 

I oA-UOUo I O-U IO 


9/9R/9AAA 
ZIZO/ZUUo 


9*iAA A *1 TPf 1 Pft^AU XA/ritpr \ttift 1 1 IH Wlto atcictarino fnrrtaftinn an f^inail arlHroQC fnr a tranennrtatinn vn/nrkor iHo.ntifiratinn rrpHpntial T\A/I{"^ rarH 
ZOUU.t. 1 1 cUvlnfL- VVI llCI WuUlU MftC cJoolbLdllUt: UUI 1 CUlll iy dl 1 tTI 1 id II aUul cia IUI a LI dl loUUl laUUi 1 WIJI ftel lUtl lUltUdUui 1 Ul CUCJ ILIdl 1 V v: l\_* Ual U , 


tqa nsmn niR 

I On-UoUO io-u IO 


9/93/9 aaa 


9^AA A i TC^C* Fh/IAII \A/ritpr lwn 1 1 IH likp tn rhprk th& ctaii ic nf a cpn iriti/ thrpat accpccm^ni 

ijUU.t. 1 1 i— • w ClVlntl— VVI ILCI VVU U IU 1 lr\.C LU U lCUr\ li It; oLalUo Ul a &vWll ILy UDCuL doaco3llldll> 


I orv-UOUO IO U I 1 


9/9R/9nnp 


9"^nn A ~i TOf"*, FK/IAII \A/ritpr wni HH likp tn knnwwhat hannpnpri tn all thp nprennal rlata rnllprtpH Hjirinn thp trial nf rpni'itPrpH travplpr at 1 Annplp^ Intprnatinnal Airnnrt f AX 

&OvU l 1 fi 1 1 vu QvlnIL Vvl ILCE VVU ulU tll\C LU IVI IUW VVI 1 dl 1 idp|JCE leu LU all IMC |JCI OUI Idl U OLCJ UUIICULCU UU 1 1 1 ly 11 IC U ial Ul 1 CLj lOLO ^U LI a dL LUa ni iyciv7D II 1 LCJ 1 Id LIU 1 Idl nil |JUI L L_n/\. 


TQA A&A'S'I*} A-1P 

1 on-UoUo lo-U 1 o 


z/zq/zuuq 


9^AA A i TT*^ PK^AII lA/rifar hac ecu/oral ni loctinnc rnnarrlinn raniilatinnc fnr /^nmmprrial Hriuorc anH wnirlH Fikp. accictanrp 
ZOUU.**-. l 1 OV-» CI VI AIL V V I Ucf [ Ido bcVcl dl LjUcoLIUJIo f t;ydl ull iy 1 cyUldLIUI la IUI UUI 1 IU IUI Uld| ul Ivtjl a dl i\J WULilU liivi dooloLeJl IUC. 


I oA-UoUo t o-U I y 


z/ztwzuuo 


OQnn A I Trf 1 P^h/IAII \f\fr\iar "tuirii ilH li Ixq -sic? pi pfiin s^a. i^rtn^fiminn n con iriti/ threat sccoocmont 
ZOUUr't, J i ^--vy OVIMIL VVIItcl WUUIU doblbLdllUt; uulluui l 111 ly a otJUUI ILy LMItraL abbcbbl r lei 11. 


tca nnnin A9A 
1 on-UOUO 10-uZU 


Z/Zu7ZUUo 


9T.AA A 1 Tf^f"* Pry./I All \A(rit&r-iA/m ilH liko -accicianrn rnnrorninn a tranennrtatinn \ft/nrkpr iHpntifinatinn rrpHpntial T^A/IO rarH 
ZOUUpH-, I l ^j\~> L_IVInlL VV 1 1 Lcl WUUIU dobloidl IUc UullLcl 1 UEiy a LldllbUUlLdLIUM WUI r\C[ lUCI ILNIUdtlUI E UCUCIllldl 1 VVI^ UdlU. 


I oM-UuUO \0-\J£. I 


Z/ZO/ZUUo 


9T.AA A 1 Tr^r^ Ph/IAII \Ai , ritar \A/nf ilrt lika accician^a rnnrorninn a tranennrtatinn ^n/nrkpr iH^-ntifiratinn rr^H^ntial T\A/ir* rarri annliratinn 
ZOUU.t. I I tZIVIMIL VVI lit; I WUUIU lti\tJ abblbldrlL.tr UuJILcl i lit ly a LI dl loUUl LdllUl I WUI rVCI lUtrl ELI llUdllUI I UlCUCllLldl J Vvl^j UdlU dUUIIUdllUlK 


tca nan^-n noo 
I oA-UoUo lO-UZZ 


i/iO/iULIo 


91AA A "\ Tf^C* PI\^AII ^ A/ritoi" HA/m ili*l l!ka tn /""htirk tha etitiic nf a cpn iritw threat accpccmpnt 
ZOUU.H-. 1 1 tZ|vln|U vvIel^I WUUIU llr\t? IU VillciUK (lit? olctlUo vT d btJUUflty LIIICaL abbCbblliCI IL. 


TCA nonoio A91 
1 oA-UoUo lo-UZo 


9/90/9AAA 

z/z y/4UUo 


9TAA A "1 TC^f^ PI\/IAIt \A/ritor iA/m ilri lilro adci ctanr^o r^nn nam in/i a tra ncnnirtatinn \«/nrkpr IHp.ntifi rati nn r^pHpntial T\A/lf^" ra rH 
ZOUU.^t. 1 1 ClVinlL VVliLcf WUUlU line dbblbidMuc Uullucillllly a Udlt&|Jul LdUUM WUirvyi lUtJllUll^dlLUM MtiUtrf Ulcii 1 Vvl\s UdlU. 


tca nonin r\OA 


Z/Z0/4UU0 


9^lAA A ~i Tf^r* Pi\/1 A II XA/ritor iA/nj ilrJ liko aecfdnnro rnnrorninn thP tranennrtatinn wAflrPr iHpntifiratinn rr^Hpantial T\A/IO nrnnram in Alaska 
iOUU.'r. 1 1 L_EVinll_ VV NLcl WUUIU Hi\.C dOblbLdE lut; Uul lUCI 1 IN ly Lilt? LICLIIoUUIldLIUll WUi IVCI IUt?( miJUdLIUI lUICUCIILIdl 1 vVlb Lll uy i dl 11 ill nld&rxd. 


tqa fiflmn A9R 

1 OA-UoUO 10-UZO 


9/9H/9AAH 


9TAA A Tf % r*' Pft^AII \A/ritpr ilH likp tn knn\A/ if it ic nnccihl^tn nimrh a hnlp in thp tnn nart nf a tranennrtatinn iA^n rkpr srilPntifiratinn rrpH pntial T\A/I C rarH 

iOvV-T. 1 1 vv EZIVIMI L_ VVI ILCl WU UlU III\C LU t\\ IUW II 11 lb [JUoolUlt? LU LJUI IUI 1 a 1 IUIC III LI It? LUfJ UdlLUI d LldllbEJUlLdLIUIL WU 1 IaCI ILJC^I UU IUd IIUI ■ Ul CU CI ILIdl 1 VVIU Udl U< 


TCA flflMII A9fi 
1 oA-UoUO 1.0-UiO 


9/9A/9AAA 


9TAA A H Tf*!*"* Pi\^AII \A/rit^r 'iA/n 1 1 IH 1 ikfs accictanro rhanninn an arlHrpQQ: fn r a trano.nnrtatinn \A/nrkpr iHpntifi ratinn rr^H pntial T\A/ If™" rarH 
tOUU.H, | | bv L_.iV(rMl- VVNLCI WUUIU IIIVC dobEbLdlluB UlldilUIEly alt dUUICOl IUI d LldlloUUILdLIUll WUI r>.CE lUCI ILIIIUduUi 1 Ul CUCI ILIdl 1 VVIU Udl U. 


tca nan^-i ^_n97 


9/97/9AAW 


9^inn A i "TC.C^ All \A/ritpr wni MH likp tn rhprk !hp <;tati m nf a epn \r\i\t thrpa{ accpccmont 

LOUU.ti 1 1 u V tlvl AI l_ VV 1 1LCI WU U |U | IrVCJ LU L(l ItjUn. 11 IC OLdLUO 1 Ul Ck gvUUI lly LlliCdt dOOCOSEIICIIL. 


TQA AftA^-l*} A9ft 
I on-UOUO 10-UZu 


9/9W/9AAA 


9*3 A A A ^ Tf^f**' PA/1 A II lA/ritcar wni ilH like accic+nnro VAiith a harlno fnr Phirann O'MflrP Infprnatinnal Airnnrt l***lF?n 
liOUU.H. 1 1 CivlnLL- V V 1 1LCI WUUIU IIKfcJ dbbibLdl IUB WILI 1 d UdUtjC IUI ul HUdyU U nolC LllLClllOLIUIIal nil |JUI L LJLALA 


tqa nsmii n^n 

1 On-UOUO 10-UOu 


9/9A/9AAA 


9^AA A *1 T(~*r* Ph/IAII \A/ritor wni ilH lika tn rhonk Iho ctaf i ic nf a harknrniEnnl rhprk 

iOUU.T, 1 1 iZlVlnl 1_ VVI ILcl WU UlU 1 ItVc LU Ul lct>l\ |i 1c oLdLUO Ul CI UdUfty E ULJIEU Ul ItTUrv.. 


tqa nftmn mi 

t oA-UOUJ lo-UO I 


9/97/9 AAA 
Z/Z//ZUUO 


9^An A "1 Tf^i^' PK^AII \A/ritpr iA^n mIH likp atcicta ri rp vAnth a Karlno fnr 1 nna n Intprnati nnal A irnnrt RA^ 
iOUU.'r. 1 1 UU r_IVIn[l_ VVI ILcT WuUlU MlVti doolbLclllUC WILfl d UdilUc IUI L-Uydll II ILCil IdLIUIEal nil |JUI L p^O. 




1/1/9AAA 

ovo/zuuo 


oinn A 1 TfT FK/IAII „ \A/ritpr wni ilri likp tn trnnw what thp I IQ QtanHarHti fnr tamnpr nrnnf harn; arp 

tOUU.H. I I UVj* CilvlntLi'" VVIILCl WUUiLI II ISC? tU 4MIUW WlldL Ills? UO oldllUdlUO Ivl LC1IILLJCI. [JIUUI Udy& dIC 


tqa nftmn mi 

1 On-UOUO 1 0-UOO 


9/9Q/9AAA 


9^nn A 1 TPP FMAII - Rpf&r tn T^A^flftmi 1»nA^ - Writpr wni ilri likp tn rhArk thp «?tatn<? nf a cprnnvhi ihrpat a<;<;pc:«:mpnt 

tJUU.T. 1 1 wv r_IVIr\IL ~ P\Clt;l LU 1 On u DUO 1 I'Ut'O VVIlLCl WUUIU llrVC LU UllCUr\ Lilt? oLdLUb Ul a bCUUIILy lfllC?dl dooCooElld H- 


tqa nfimu aai 

I on"UuUJ I4-UU I 


9/9Q/9AAA 


9TAn A "i TPP P- h^l ^ El \A/ritor ic waitinn nn a com iritu threat accaecmpnt QTA 
1 1 t_IVIntl_ VVI ILtJl \a WdlLIMU Ult a ocUUriLy irilcdl dSt>t?Sol 1 ICI H O 1 n- 


TSA-080314-002 


2/29/2008 


2300.4.1 TCC EMAIL Writer is waiting on a security threat assessment STA. 


1 On-UOUO It-UUI 


9/9Q/9AAA 


9' : inn A 1 TPP. FM All Writpr i^ waitinn nn a ^pn iritvr thrpat aQQAQ^mP<nt STA 

£.OUU .*t. 1 IWU ClViniU VVI ILCl IO WQILIE iy Ull CI OCtiUI uy LI 1 1 Cd L nOOtJDOl IICI IL u 1 n. 


TQA-nRD^1 A-flfl^ 

I On-UOUO l*|r-uu3 


£/4,OIa,UUO 


9^nn A 1 TPP. P- h/l A 1 1 UVritpr wni MH likp tn rhprk thp *;tatii<i nf a ipn iritv thrpat ncQpflflmpnt .QTA 

£ JUU I 1 1 IViniL- v V 1 ILCI VVU LLIU HPiC LU W\ ICUl\ LI OLdlUO Ul Q O^^UI 1 Ly Lt II CCI L Q OOCOOI 1 ICJ t L \J 1 lit 


TSA-080314-006 


2/27/2008 


2300.4.1 TCC EMAIL Writer would Nke to know if th& trsnsportation worker identification credentials TWIC card covers all ports or if local port identification will still b.6 
necessary. 


TSA-080314-007 


3/3/2008 


2300.4.1 TCC EMAIL- Writer would like to know if there is anyway that law enforcement officials can access the OLC that has been used by TSO's 


TSA-08D314-008 


3/3/2008 


2300.4.1 TCC EMAIL- Writer would like to let TSA know that his cell phone has been contacted by mistake by people trying to fax something to TSA. 



UUi ILI U 1 Vi UI IlUtJI 


Date 




TSA-0803 14-009 


2/27/2008 


2300.4.1 TCC EMAIL Writer would like to be sent a transportation worker identification credential TWIC pre-enrollment application. 


t^a-oro^ 14-012 


2/27/2008 


7T0fl A 1 TOO FMAII Writpr wnnlH Hkp tn rhprk fhp ^tahi^ rsf a harknmiinrl f^hApk at Dfin\/par Irttprna+innal Afrnrvr+ nrN 


TSA-080314-013 


2/27/2008 


2300,4.1 TCC EMAIL Writer would like to check the status of a badge and a background check at Nashville International Atrport BNA. 


TSA-080314-015 


3/1/2008 


2300.4.1 TCC EMAIL- Writer has heard that all United States citizens will need passports by May 2008 and would like to know what she would need if she doesn't have one. 


TSA-080314-018 


2/29/2008 


9300 A 1 TOO FMAll - Writer ha^ hppn unahlp to rptri^vp information nn thrpflt IpvpI ariui^orip^ anrl would Ifkp in nrint nnt a written \/prQiori rtf fhp frilnr-nnHew-l throaf l&i/ol 

advisories. 


1 UA UUUJ IT U 1 d 




9 3fin A 1 TOO FK/I All - Rpfpr to TSA-HRO^ 1 1 -03(1 - Writpr would Hkp a^^iRtanrp with a ^ppi iritv/ rlparanrp anH harlnp at Norman V Minpta Ran lnd& tntprnational Airrtnrt Q IO 


TSA^0803 14-020 


3/3/2008 


9^nn A 1 TOO FM All - \A/rltPr WOI lift Itkp tn kno\A/ ^A/hat if thp rpni lirpm&nitQ arp ttlP QflmP if hp S* nairlthall ni in that i ic^q rnmnrpecoH air in a tank thon if hie natn+hall ni in 
ijuu.t. I i LiviniL vvi I Lei vvuuiu nr\c lu r\i iuvvvvi lai jl liic tc"^uiiciiit:iHa alts LiiK&aiiie 11 iit> I tao a jviciii UMdli yuil UlctL UoCo vUl 1 i\J\ cootiu all Ml a Let 1 1 1\ LMcJI II 1 llo pcttl iLUalJ yurl 

uses C02 cartridge. 


I On UOUO I*t Ui I 


?/?s/?np,R 


9^00 A 1 TOO FMAll Wrifpr woi ilri likf 1 a^^i^tanrtP with ^ tr^n^riortation wnrkpr iripntifiratlnn rrpfipntial TWIO rard 

tJUU.^. 1 1 O y~J 1 — 1 Vim L— V V 1 1 tCl VVU/UIU [Il\t7 CIOOIO'LCII LLrC VVI LI 1 CI LI Cll lopUl LU LIU 1 t WUI r\d IU CI III N<_>CI LIUII \j\ SZKJ\j\ 1 LI Cl| 1 VV lU Lai u . 


I On'UOUO 1 i \)\J£. 


07 I Of ^uu u 


?^n0 A 1 FMAII FROM FRONT OFFIOF- TRA PinnlovPP \<i Pxorp^minri thsnk*; in Kin Hawlpv for rnminn tn a tnwn mpptinn at nnHn^i Fnrf U\/nrth AErnort HF\A/ 

tJUV.f. i tivmiL i rx^ivi r r\vi " i y*Ji i i l^— i on ci e iLJtuycc i i» t?A|ji coq'i iy U ifli it\o LU r\i|vi nawicy I iji t^ui i in iy iy (a kuvvi i i ( ICCIU iy dl IVdHdCf null VVUILII nil |JUI L UrVV. 


I CWUOuO I r - UUD 




O^nn A 1 TOO FI\^A1l \A/ritp r wra c i mnhlp in snciAJAr a fall rn n^prninn a tran cnortation MYirkpr irf pntifif^ation ^*rpH Antial T\A/IO farri anrl MH liWp tn lef\fi\M \A/hst tha nail wrae fn r 

LJUU.t, 1 1 UO ClVlnJI— v V [ l LC 1 Wclo UilaUIC 1U Cll loWCI a uall UU 1 ItjCI IllllkJ a LiCllloUUI LuLIUI 1 WUI rs.tr 1 LUC J ILI 1 IL>a LIUII UmUtMILIdE 1 UVIU L.a[ U al IU WUUIU 11 JVC? LU MilJVV Wl Id L u It? L>c<il VVab lU 1 ■ 


i on'UOuiJ i { uu i 


Of Of LUUD 


9^Hfl A 1 TOO FMAII \A/ritpr woiilri likA to know if it VAfonIo* hp noQ^ihlp to AvriAiHilP a TRA haf^knrounH r-hppk 

i.vJVJTJ.'T ■ I I UU ^.IVLm L_ VV I 1 LC 1 VVUUIU llrVC LU l\l IUVV LI IL WUUIU UC [JUOOlUIC LU CApCU llC CI 1 On UdljPilJ 1 UUI IU UI lt?UI\. 


[ OrVUOuJ I /"UUO 


OrO/tUUO 


9Tf1fi A 1 TOO FMAII \A/ritpr ha*; riiipctinn<i f'nrifpriiinn whprp snH hfiw pnrollmpnt maw hp af^onn^nlichprl 
touu.H 1 . 1 i i^k>L^tvinit-vvriLciMoo i^ut?9UUi i& yui iut?i i tir iy vvi it?it? diiu iiuw t^riiuiiiiiciik riidy ut? ci^vur i ifjii&i i t?u r 


L on-UoUJ I / -UUa 


O/O/ZUUO 


9^/10^. *l Tr^O ^FiJ? £l II \ A/ri+a r LA/rsi ilrJ liLra tn ohjar'Lr fho ctati i o nf a con i rtti j throat aceac c rvi ont CITi 
tOUu.'T, 1 1 uU r_IVEnlL Vvillcl WUUIU Jlftc LU UI ItfUIS. LI it? bLdLUb UI a bcUUIELy LllicdL aobctjarl Icl IL o 1 n, 


tqjH nfln^i 7 mn 


oro/^uuo 


1 1 UU L_IV!nll_ VVilLcl VVUUIU aaol&LcUluC XjUi lUCl i IK ly a LtallbUUILctllUil WUI ft CI IUCI lllllLdLLUI] UI UUCllLldl 1 v V JU Udlu. 


T^A-npmn 7-m ? 

J On UOUi) I / U I O 


^M/90nR 

Oft/*.UUO 


9*^flfl A 1 TOO FMAII \A/ritpr woi ilH likp to know lofation^ to ohtain tran^nortation workpr irlpntifioation f*rpHAntial T\A/IO farrlQ 

LOUlf.l. I I UU 1 1 VJ nii_ V VII LC 1 VVUUIU II I\C LU r\l I yjw iuua LIUI IO LU UULCIII 1 LI CU lOjJUl LCILIUI 1 WUI i\c I iuci ILI 1 IUd LIUII UICUCIILIC1L 1 VV IU uai u o . 


3 On"UOUJ I 1 "U I *+ 


•JI £ tl£.\J\JO 


9^firi A 1 TOO FMAII \A/Htpr woi ilH lilfp aQ^i^tanop ron^prnino Ihp traocnortation ^A/orkpr fflpntifioation orpHpntial T\A/IO rarrt 

fcvUVil. I I UU l^lvjni L VVI I L"l VVUUIU I IIVC CI O-O I O LC1 1 IUC UUI IUCI 1 1 II iy 11 IC LI Cll IOLJUI La LIUI 1 WUI l\C 1 IU CI ILI 1 IUCI LIUII UI CUCILLIClt 1 VV IU uai u> 


TSA-080317-015 


3/6/2008 


2300.4.1 TCC EMAIL Writer would like assistance concerning a transportation worker identification credential TWIC card. 


I On'UOUO I / "V I u 




9^nn A "I TOO FryiAII \A/ritAr wniilH likp actiictanf^A rnn^prninn a trancnortation ^A/orkpr irlpntififatinn rrpHpntial T\A/IO r^arrl 

(LJuU.^r. 1 LUU [^IVInlL- Vvil LCI VVUUIU IIJ\C do-oloLal IUC UUI IUCI 1 1 II iy a LI al loJJUl la LIU J 1 WUI r\C 1 IUCI ILI NUa LJUII UlCUCIILIdl 1 V V IU Uul U . 


1 On UOUO 1 f U 1 f 


i/R/9nnR 

o/u7*£uuq 


9*^nn A 1 TOO FMAII - Writpr woi ilH likp tn know if Qhp will hp ihiAotpri to a ^pronrlarv ^paroh if^hp Hnp^ not haup a na^^oort anrl what that woi ilH convict of 

uuL/.T. L E L_IVini l_ V V I JlCJ VVUUIU lll\C LU rvl IUVV II a I IC Will OU UJ tJ'jLtiU IU CI OCUUI IUUI y CJ. 1 \j\ 1 II -aiic UUCO IIUL I IC1 V V a |J-CI-OOL>Ln L Cll l\J VVI 1 CI L LI JUL VVUUIU UUI IO IO L UI . 


I on-LVOUu i f-\> iy 




9*^rjn A 1 TOO FMAII _ \A/ritpr pvotpqcpc oonoprnQ rPoarHino I ono Rparh airoort not ar^fpntino I IR icci ipH oaccoortt whioh ha\/P a laminatpH nhotn \A/oi ilH likp tn knnw \A/hotriAr 
iouu.t. t i uu izivmiL vvi iici ca|ji cooco uui ii^ci no i cy cti un iy uui iy ncciL^ii an pui l j iui, auucuLii iy uo i&oucu ]j<j55L/ui lo vvi iiuii iiavc a lar i iinaicu uiiuiu. vvuuiu jijvc lu imiuvv vvi iclj ici 

thic nolip^f \n/ill hp PvtpnHpH to othpr aimnrti anH If qa >A/h\/ thp ni ihtio w/ac nnt nnfifipH 

Llllt> [JUllUy Will UC CALCI IUCU LU UlMCl Clll UUI Lb clIIU li oil, Wily LI1C pUULIU Was MUL IIULillCU 


I on-UOUO J /-utU 




0T.nn A 1 TOO FMAII \A/ritor \A/onlrl likp accicfanfp onnnprninn a trancnnri"ation iA>orkAr iripntifioatinn rrpHpntial TIA/IO oarril 

ZOUU.t, J J UU [ZIVIniL- Wll LUI WUUIU lll\C dool otul IUC UUi I UCI Nlliy d llalloUUlLaUUIE WU I r\CI lUCI ILI 1 lUa UUII UICUCIHICII 1 WIU Ual U. 


tc;a nfln^i7 n9i 


0/*t/£UUO 


9^nn A 1 TOO FMAII \A/ritPr* wOf ilH to know if il notcihlp to fanr'Al a tranQoortation \N/orkor iHpntifioation orpHontial T\A/IO rarH 

iJUU.H. I IUU dvlnl l_ VVI LLC I WUUIU LU rvl IV W II II lo UUbblUIC LU Udl IUCI a u a I IbUUI La. LIUI I WUI i\CI lUCIIUIIUdllUM U[ CUCI I Lldl I VViU Udi U ■ 


tca nnmi7 n,99 




9T.no A 1 TOO FI\.flAII \A/rtt^r ^A/ni ilri likp a<s<si ctanAP on n pprnino a tra ncnortafinn wo rkpr iripnf ifioatinn orprlpnt ial TIA/I O parH 

tOUU.t. I IUU dlvlrtlL- VVIILCI WUUIU lll\C dobl biCtl IUC UU 1 1 LjCI Mil ly CL LI dl LbUUI Ldll UI i WUIftCl IUCIIII I lUdllUL I UlCUCIILIdl I VVIU LjCILU. 


I On-UOUO I /-UiO 


O/ UVifiUuO 


OTOO A 'X TOO FL\AAII \Afritpr Sa/oi ilri likp accictanop oonr'prnioo thp tranQnorlatinn VAforkpr irlpntifir'ation orprlpntial TAA/IO nrnrpec 

LOUU.t. I I UU ClVlnl l_ VVI I LCI WUUJU UrvC ClooLo Lcti IUC UUI I UCI limy LI1C LIcLllbJJUl id LIUII WUI IVCI IUC] I LiLIUdLIU II UlCUCIILIdl I VVLU UI UUCoo. 


1 Ort-UOUO 1 /-Utt 


^/R/9nnw 

Of U/ZUUO 


9^nn A 1 TOO F&/1 All \A/ritpr woi ilH likp accictanop r^onrprnino a qpai iritw thrpat aQtAQtimpnt STA at Dpn\/pr Intprnational Airnort OFN 

tOUU.Ti i i UU divini i— vvi j lci wu uju i irvc dooia Lcia ii_.c uui luci i n i iy ci acuui uy li 1 1 ca l aoocsoi 1 1 ci il o i n ol uci i vcj ill lc 1 1 to liui lai nil uui i isi in. 


t^a nftn^i7-n9 c i 

I On-UOUO I f '"Utu 


O/ U7£UUO 


9"3nn A 1 TOO FMAll Writpr wni ilH likp to fhpfk 1hp ^tstii^ of a tran^nortation \Aforkpr irlpntifioaition prpHpntial T\A/IO oarH 

tLOUU .t . I I UU tlvlnll— V V l I LCI WU Va IU I IIVC LU UI ICUrN LI IC OLCIhUO UI CI LICLIIOUUILOLIUII WUI l\CI IUC 1 1 III IUCI LIU II UlCUCIILIdl 1 VVIU UO 1 U . 


tqa nfimi7 fi9R 




9*^nn A *1 TOO FMAEI \A/ritpr iwni ilH likp aQQiQtanrp nrinr ,, prninn a tranQnoriatinn wnrkpr iripntifir'atinn orprlpntial T\AHO rarri 

iOUU.T, 1 1 UU J— Ivlntl— VVI ILCl WU U IU 1 ll\C nODlo Ldl 1 UC UUI IUCI 1 II 1 ly a LldllbUUI Id UUII WUI l\Cl IUCI 1 Lil lUdLIUI 1 UlCUCIILIdl 1 VVIU Ud 1 U ■ 


Tc;A nftni17 fl97 
I on"UOUO I f-UZf 


Q/ft/9ftnn 

OlU/tUUO 


O^nn A "1 TOO FMAII VA/ritpr wo 1 1 Irl likp accictanfp rnnrprninn a trancnortation wforkpr irlp-ntifir k ation r'rprlpntial T\A/lO oarrl 

£JUU.t. 1 IUU L_IVInll_ VVI ILCl WU UIU Lli\C doolo-Ld 1 1 UC UUI 1UCJ 1 ILI Ly a LI al lo-jJUl Id LIUII WUI l\CI IUC] 1 LILIUaLIU II UlCUCIILIdl L VVIU Ud 1 U . 


I OrVUOUO I f"Uii? 


O/OftUUO 


9^nn A 1 TOO FMAII \A/Yifpr woi ilH likp atftifttahi^P oonoprniori a trancnortation workpr iHpntifioation prpHpnltal T\A/IO oarH 

ijyV, 1 *, 1 1 UU L^.IVin|l_ V V 1 1 tCI VVUUIU |lr\C CLuOIOLCI 1 LUC UUI IUCI IIIIIU O LI dl IO|J UI LCI LIUI 1 WUI l\CI IUC 1 1 LIIIUdLIU IL UlCUCIIttCll 1 VV IU UCI 1 u , 


t^a nfimi7 mn 

I On-UOUO I f-UJU 


■^/R/9nriA 

O/DfiUVJO 


9^nn A 1 TOO FM All \A/riipr woi jlri likA a^<iit;tflOf*P ("■onnpminri orp-rpoi^tration for a trao^nortation v^forkpr iHpnlifir*ation r*rprlpntia1 T\A/lO r*arH 

£OUU.*Ti i I UU tilvlnlU- WVI IICI WuulU lirvc ClO^Jl&LCll IUC UUI IUCI Miny UlCICyiQLICtUUIl lUI CI LI Cll lopU' IC* LIUI 1 WUI IVCI IUCI Kj| lUdLIUI 1 UI CU CMLIdl t VVIU Udi u. 


I on-UOUo I /-Uij I 


Of JiZUUO 


9*500 A *1 TOO ^IVAAll \ A/ri+a r umi ilH liLca acc icta nr*a ^nnrornlnn tranonrirtatinn \Atr\rle or iiHantifij^ati/in rrarlonii a 1 T\ A/IO anrnllman( rani ii ram .ante In Ohiarlacl'nn CO 
1 1 UU r_lVlnJI_ VVIILCI WUUIU llrVC dbblbldl IUC UUI lUtfl [ 111 IU UdllbJJUlLdUUII WUI i\CI IUCI lllLlUdUUI 1 Ur CUCI III dl JVVIUClirUM[liCllttcU,UIICulC[LLblMU[ldllCbLUM, Ou. 


TSA-0803 17-032 


3/5/2008 


2300.4.1 TCC EMAIL Writer has questions concerning transportation worker identification credential TWIC card pickup and activation. 


i on'UOUO i { <JO\j 




9^00. A 1 TOO FMAIt \A/ritpr ha^ niiP^tinn^ rnnfornino tran^nnrtatinn workpr irlAntifiratinn orpHpntial T\A/IO rpni<itratinn 

£*\J\J U ■ 1 1 V^f 1 1 V L fV 1 L. V V 1 1 LC 1 1 luO UUwOUUI Id uU L IUCI 1 (II IU LI Ql IOUUI LuLlUt 1 WUI luul LU IILru LIUI 1 UI ouuJ 1 L 1 Ci J 1 VVI 1 wUIOLI QLiUI 1. 


L On'UOUJ 1 r "UOt 


Or Of ^UUO 


9*^flO A 1 TOO FMAIS \A/ritPr woi ilH likp to rhork thp ^tatn^ of a tran^nortation workpr id pntifioation rrpHpntial T\A/IO farH 

l>v V Ui " h 1 1 l>l> 1 1 V E fV 1 L. V V 1 1 LC 1 VVUUIU IIEVC LU UI IUul\ LI IC O LCI LUO UI CI LIQEIOLJUILCILlU.il YUUfc l\C 1 lu CI 1 LI 1 1 Ud LIUII UIGUCIItldl 1 VVI \J UCEI U ■ 


I On UO UO I / -UOO 


Of Of 


9^fin A 1 TOO FMAII \A/ritpr woi ilH likp to know if a tran^nortatinn workpr iripntifinatinn orprlpntial TIAHO oarri i^ an aoopntahlp form of iHpntifioation to ornc^ intArnational 

tJvyiti I I UU L_IVJnil_ V V [ I LCI VVUUIU IIEVC LU r\IIUWll d LlCLMOiJUILdLtUII WUI i\CI IUCI I LI I lUdLIUI I UlCUCIILIdl I VVIU Udi U lb dl I dUUC|J LdUIC IUJIJI UI IUCI HE I lUdLIUI I Lu UI Uoo III mi i Id UUI I cll 

hnrripr^ 

UU I UC I o. 


j^A-n^n^i 7-o^r 

i On'UO L) O I / UOO 


Of Of £• Lf L/O 


9*^nn A 1 TOO FMAII \A/ritPr ha*; miP^tion^ ahoiit haymal ^iriH tran^oortaitioo work At irlpntifioation nrprlpntial T\A/IO rpoiiirpmpnt^ 

£- -ij \S \J ■ ^ h 1 1 t—S ' 1 J u 1 /x 1 1 V V L 1 LCI t IOO UUCOLIUIIO aUUUl 1 J -d 1 L 1 CI t UE IU LI ui IOUUL LC4LIUI 1 VVU1 r\C/l IUCI I LI 1 IUCI LIUII UIC.UC/IILICH 1 VV 1 1 CUUII CI 1 JCI ILO. 


1 On UUUO 1 ' UO / 




9*^00 A 1 TOO FMAII VA/ritpr wni ilri likp tn nhprk thp ^tati i^ nf *5P\/pral ^poi iritv thrpat nQQpQQmpntti RTA 

tm UUU.T. L t UU L.IV Inl L- V V I I LCI VVUUIU IIJXC LU UI tCUE\ LI IC O LCI LUO U I OCVUIul OCuUI llj LI LI Ud I QOOUOol IICI ILO U 1 t\. 


J On*"VJO UO I r UOQ 




9^fjn A 1 TOO FMAII \A/ritAr woi ilri likp to rhpok thp *itati of a transportation workpr irlpntifioation frpripntial TAA/IO oarrf 

^.UUUi^h L I 1 1 u 1 li. 1 1 V V 1 1 Lxj L WU UIU 1 1 J\U LU UI ECUE\ LI IC O-LGIUO UI CJ LI ul lOLjul LC1LI \J 1 t V VU J r\CI ILJC 1 1 LI 1 luu LIUII UlCUCIILIul 1 VV| V^f l^iC* 1 U r 


TSA-08031 7-039 


3/5/2008 


2300.4.1 TCC EMAIL Writer would like assistance with badge approval at Chicago O'Hare International Airport ORD. 


T 9 A-flRDT 1 7-04 1 


Or f / u uo 


O^CiCi A 1 "TOO FMAII \A/ritpr woi ifri likp a^^i^tanop oonopminn a tranisnortation workpr iripntifioation r^rpripntial T\AIIO oarrl 

luUV.^i E 1 UU 1 IVini l_ V V I 1 LCI VVULILU II l\C CIOjOI 3LQI IUC UUI IUCI 1 III iy CI LI dl IOJJUI LCI LIU II VUUi r\C 1 LU CI ILI 1 IUCI LIUII UlCUCIILIdl 1 VV IU UCll u . 


TfSA-flftO1 1 7-04? 




iflfl 1 Oonnrp^^man writp*i on hphalf of Sikh oon^titi ipnt^ with oonrpm** rpoarriinn thA noliiriAQ on torppnirio nrooptc; of tiirhanu 

1 UUi 1 UUI lyi COdl L IOI 1 VVI 1 LUO Ul 1 UUI ICI 1 1 Ul VJIJNI 1 UUI IOLI LUCI (LO VVI LI 1 UU 1 1 UU1 1 IO ICrUCIIUIliy IJ IC UUIEUICiO Ul 1 OUI Cd III iy yj\ UUCOu Ul LUI UCll ID- 


t s A.nam 1 7-04? 

1 On'UOUJ 1 / "UtsJ 


n/9nnfi 


P^nn A 1 Frnait from tho Front Oiffir , A- Rpfpr to TftA-n7nfi9n-fH 1 and TftA-H7 191 A~Ci0^ Oooqj impr \n/ritp<i in with rnnf'prn^ rpnarriino an inrirJpnt that took nlafA in thA Hallae 

touu.t. j i — J nan iiuiii lizc niuju uui uc - r\ci ci lu i on-u i uu£.u~u i i a i iu i pri-y / j £. i t-yto — uuiiouuici vvi UCo n 1 wiu 1 UUI IUCI Mo 1 cy al U II iy dll IIIUIUCIIllMdl luUft. pidUC III Li lu l—ia lid o 

Fort \A/orth Arrnort nT\A/ ttatP^ that hp iwat a vrif^tim of raH^m whiilp nninn thrni inh tha 
run v v ui li i mi fjui L ui vv, oictico li id l lie wdo d v iulii li u i i duioi 1 1 , we me yu II iy IMlUUyll LIIC 


T <i A-OROU 7-044 


O/ I U/iUUO 


1 nn 1 Oon^titi ipnt iQ pvnrA<vQinn ponrprnQ rpnarriino hie; hplipf that hp i<5 on a epn irit\/ waloh lict 

IUU. I UUI lOLILUCP I L IO CAUI^oolliy UUIIUCIIIO ICydlUEIEU I NO UCIICi LEluL I IC lo UIJ CI CtCUUIILy VVdlUI 1 Hot. 


I yn"UpUO E / "Uty 




1 nn 1 Onn^titi ipnt \a/oi ilri likp accictanpA ^A/ith a ha7arrioiic matorialc poriorcpmprtt I — I h 

1 UU. 1 UUI loLILUCE 1 L WUUIU II l\C dooloLdl lUt; Will 1 a 1 la£dl UuUoilldLClldlPCllUUIbCtllCliirnlvir-p 


TSA-08031 7-047 


3/8/2008 


1 00.1 REFER TO TSA-0801 1 7-028- Constituent believes that his name is on the watch list and requests that his name be removed. 


TSA-0803 17-048 


3/5/2008 


2300.4.1 TCC EMAIL Writer would like assistance concerning a transportation worker identification credential TWIC card. 


TSA-0803 17-049 


3/7/2008 


100.1 Constituent would like assistance with a hazardous materials endorsement HME. 


TSA-08031 7-050 


3/7/2008 


1 00.1 Constituent would like assistance with a hazardous materials endorsement HME. 



Contfol Number 


DcltG 


Subject 


i o/vuouo i /-uoo 


o/ 1 o/zuuo 


touu.t. i rujiuw up iu ] on-uoui iz-u i «j- ouiiburiic! r tjbu u 1 1 MLiBu iiia i rdvyiyi iriquify ruiiTi 10 yet nib ridmc rGmovGu Trom Tfl© WaTCn HSl. 


TOA ncnn7 c\ra 
1 o/\™UoUo 1 /"Uo4 


o/D/ZUUO 


zouu.4. i i l>u tJvirtiL vvriier wauia mkb assisTance ana nas ueen unaoie xo reacn ine uansponauon worKer icierniTiCaTJon creQeniiai I wio neipaesK. 


TSA-08031 7-055 


2/7/2008 


2300.4.1 Consumer is making a formal complaint against the security staff at Newark International Airport EWR. 


1 bA-UoUo 1 f-UOu 


J/ 1 U/^UUO 


zouu.4. i oansumcr is suDrniuiriy nis i raveier inquiry rorm. 


TSA-08031 7-057 


3/1 1/2008 


100.1 Writes in regarding complaint No. 08-08-TSA-UUtia[^HfeHSMffli states that TSA has allegedly abused the Civil rights of an individual. 


tqa 0ftmi7 rifii 

I OA-UOUJ I f-UQ I 


i/7/9noft 

J/ l J£.U\JQ 


100.1 Constituent is expressing concerns regarding his blind nephew being subjected to public humiliation at San Francisco International Airport SF*0 by agents screaming at 

fJdStjcrlycJa. 


I Orv-UuUO I f-UOO 


IM o/900Fl 
Of 1 UfZUUO 


100.1 Constituent is a supervisor at the Bangor International Airport BGR and is concerned that his supervisors have harassed him as a result of him adhering to TSA policies 

IJIbLcaU Ui VIUIallllLJ Lflcfll. 


tqa nftn*3ifi rim 

I oA"UOUO lOHJU I 




tOUU,^. 1 r\ oLUxJtlH lo 1 ct|Ut;oLUiy d[loWclo Lu lit;) t|UcollUllo, MUdl Lilt: dUfNIIIIbLldLUI UI 1 On IcyalUllly [ldllvllal \U LidlUb . 


tqa nsn^iFi nm 




2300.4.1 DHS CORRESPONDENCE- Consumer writes regarding an experience with TSA's involving searching techniques of personal articles at Detroit Metropolitan Airport. 
nTW 

U I vv 


1 oA-UoUJ 1 D-Uu4 


9/9Q/900K 


1 00.1 Consumer writes in with complsints regarding ruds and unprofessional treatment she received while going through security check point. 


1 OM-UOUO 1 O-ULrD 


^/■^/QOOR 
Of o/zuuo 


IUU. 1 OUllbtlLUcML IS CAfJI CbDll ly UUT IL>CI 1 lo r cy dlUIT ly LI It; 1 COLT lULlUr 1 LI IdL IN I IILo LI lc 1 IUI 1 lUci UI llir IIUI rl Udttcl Ictj dIJUWtrU Ull pidl Icb dllu WUUIU ImC ale CXfJidl 3d LIU J 1 UI Llllo ruiu. 


1 om-uouj i o-uu/ 




1 nn 1 ("'Ariciiti i&nt ic Q&Alfinn olarifir'atinn nn th& Hp'tirtn rif T^A aimnrt eo^i irit\r rAnsirHinn nlar"inn nil liniiirlc anri riffle in ~7\ri Irir&e hsnc 

IUU. 1 OUIlailLUCIU lo SCCM 1 ly Uldl II IL-allUI 1 Ull LI 1 C «L-L]UI 1 UI 1 \Jr\ a\ \ |JUI L aCUUI ILy I cydl UI 1 1 L] |JlaL-l[ iy all 1IL|U lUo a\ lu yClo 111 £-\\J IUl_.fi. LJdy o. 


tqa nttAQ'ifl mo 

1 oA-Uou J 1 O-U 1 U 




100.1 Please respond directly to the constituent and CC Senator Nelson's office- Consumer writes in with complaints regarding treatment she received while going through 

ScuUJILy SuicclLlrly til Lllc INcWdin. IflLcrfldllulLdl r\\\ pi)l L L_VVr\. 




■3/1 -i /onnn 

Of 1 l/#£UvO 


IUU. 1 L-tUilSLiiUcML UcllcVca LJIdL NUl LtTcildytJ bull [lldy UtJ Ull d WdLUll IISl dllu 11 bU, WUUIU lll\t? daol bLal 1 UtJ |[1 ytiLLIIiy IL IclTIUvcU. 


I oA-Uauo 1 O-U 1 O 


o/ 1 i/iUUo 


2300.4.1 Writer is expressing gratitude to the Federal Security Director and the Assistant Federal Security Director at Orlando International Airport MCO for turning the 
management around for the best. 


TQA ORmift 01G 

i oa-uoUo i o-u i y 


OH -1 f^fiOQ 

o7 1 1/riUUo 


1 flfl 1 P^ricti+i icant Iti-qc- et mnad'i nnc tr* ii*nnrrtir^ o iai^ I i r^-o tt An nrn^flcc fftr rtlr^tTininn ;a h^TiaiTlnMe m-satorialc! anHnreamflnt Hh/IF^ 
I ULT. I V_/U]lbL]lUCriL ildb bUyyCbllUllb Lu llriprUVC dppitUdLtUn prUOCob lUl UULdirillly d ndjLdlUUUb rildLCl Idlb tfl LUUI bcrllCML niviL-.. 


TSA-08031 8-020 


3/1 1/2008 


IUU, 1 L^UriallIUc[H ta cXpi cSSJiJLJ LullLcl lib Icy aEUiriy ctf 1 IflUIUcIlL al IVIIuWdy Ml[ pUf I IVILJ W , 111 Wll Itill a i On clTipiuyt;c c3((?[TipicC LU SlCal ITT7ITE5 l.s Idl DGluriy ttJ TO flFS WITS WHO 15 

legally blind. 


TQA ORO^Ift 091 


■^/i 1 /9nnft 

v>/ I l/ZUUO 


i L»u. I oui ibUi I ici wi KcS i[ i wilt i t,ui [ iptdir Wo i cy al Ull ly I on ocUUi ity oui ecl ill ly puiitry di lu pi UIjCUUI tr. 


1 OA-UOUO tO-U«iO 


7/1 1 /9nnft 


i uu. i ounbuu ici wriLcb iei wild tjuriiptdinib icydiuifiy ttcdtniciiL lit: diiu ntb wnc itjutrivcu wmic yuiny LiNUuyii btiuuiiLy in irics ousLun Luyari Mitpun duo. 


tqa npo-iift 09yi 


o/ 1 i/zuuo 


100.1 Constituent is expressing concerns regarding long lines at the checkpoint, which caused him to miss his original flight, without any TSA employee trying to alleviate the 
piuuicni. 


TQA Aflmifl 09R 


9/1 9/900R 
Z/ I z/zuuo 


100.1 Constituent is expressing concerns regarding not being able to receive a boarding pass on a commercial airline without going to a security office at the airport. 


tqa nao'Sift 097 


O/J/ZUUo 


100.1 Constituent is expressing concerns regarding being detained when traveling within and outside the United States and would like to know what he ts required to do to 

nraw^nt fi iti rra /l^l^a\yi? 
picvcrlL lULLHc UCldyOi 


TSA-08031 8-028 


3/4/2008 


100.1 Constituent is upset that items were removed from his bag during inspection at Chicago O'Hare Airport. ORD REFER TO TSA-08031 8-029 




■3/r/oooe 
a/ u/itUUo 


1 UU. s OUribLILUtJJlL lb upbei LMaL ILBfllb WciCJ rclrlUVcu llUlll rllb Udy UUllliy lElbp^CUOn dl l>IIICayv rlaic rMipOn. Ur\U KcrtZK 1 {J I.Ort-UtjUO 1 o™UZO 


tqa Mmifl mo 


■ 7/1 9/90or 


2300.4.1 Writer believes he was the target of medical and disability discrimination and would like to file an equal employment opportunity. EEO complaint. 


I un-UOUJ I O-UO I 


1/1 9/9nnfi 

O/ IZ./ZUUO 


1 00.1 Constituent believes that he is on the security watch list and his job requires extensive travel. He has previously contacted TSA to get name removed from list but has 

liUL 1 IdU ally bUO^Cbb. 


TSA-08031 8-032 


3/12/2008 


100.1 Constituent believes that he is on the watch list and would like his name to be removed. 


TSA-08031 8-034 


3/12/2008 


100 1 nnctif e lirit iC £i r*Atii ,1 £iH ^ im ih6 c^rrihl/^ifaa an/i tra^^iilo--' Irani lentil I -a 4 a Td r\ i ir^ari rnfft 1 l^.rl ( *7^^4' T raff ^ r\rl th^^af rt ra. q n ntc* ■ ■ ■ ■ i /-» ^% L-. ,rv ^-.J I ^4^^ n *\ni< ii,..^^ £ ^ O O O O 

1 UU. I ^UE loLKUtil U la- d 1 1= Ui t?U dir III Ic crillJlUyct: dl lu lldvclo l[ c^Uct 1 Liy di d J cUULcu r dLfci udlltrU Z_cU IdlcS allU InercfuTc MC yclb ISSUGu a DOarQing/entry DaSS Wltn me &000 

high threat search code. 




q/i 1 lOOOp, 


1 UU. I wU) liLHUCl 11 1 Ida ijUl IL.CI t lb 1 cy al ull ly r IUI 1 On dppi U VtJU IUL.n.b Uclliy Uii dr IU Jlt?l tjUlltSc [lllbbll ly 11 Urll ticl Udy dllci lliaVcLIIly TiOITl LVUami miernallOiiai /AirpOR. iVHA 


I OA"UOUO I 0"UO f 


q/1 1 /9nnw 


IUU. 1 loLlltlt:! IL CApLCooCo L>UI IL-C;l Mb ItryalUlliy \D^D<J<J Ucflly pidi,fc!U Ull Itlb pidllC LIOKCLb udUbll ly UUMbldllL UUilipiMy llUlll UlyiHS dflU UGllly 5UuJ6CieU 10 □cldyS. VVOUiQ IlKS niS 

n a m a tn ho ra m m ra H f rn m 1 i o+ 
Eldlilc LU Utr IClHUVtiU llUlll lloL. 


1 O/A-UOUO 1 O-UOO 


OID/ZUUO 


i uu, i rscrcrs i \j ^uiJbiiiucnL lo LuiiipidiiLiriy auuui irtrdiirieru dria racial proTiung mat ne was suojecieo to ai oeanie iniernanonai Airporti. otA 


1 OA'UOUO IQ-UOU 


O/U/tUUO 


i uu, i ij>uj ibLiLucM iL uciecvco ir idi i lib t id ii ic i idb ucci i piducu ur i Li its nui ricid m<j octui iiy wdiun Ei si, wniivri nab ncto up nis immigration application For naiuranzanon. 


TSA-08031 8-040 


2/25/2008 


1 00.1 Constituent is filing a complaint regarding a TSA screener at Orlando International Airport MCO initiating physical violence against him. 


TQA OftO'ilP 041 
1 On-UOUO lO-U*t 1 


ojc/oooft 
o/p/zuua 


luu. i ounbtitueni wouia uks assistance witn me resuns or a security tnreat assessment o i a. 


TSA-08031 8-04 3 


3/5/2008 


1 00.1 Constituent would like assistance with a transportation worker identification credential TWIC application. 






ivy. i r\cic?i lu i or\ uouoio uiu^outiouiEiei wi neb n i wilm uui npjdii no r cydr mi iy LicdLiiiciu bi ic i tjtvyivt?y writ it? yuiriy inrougn sccurny screen ing in tne i sewarK LiDerty 
ii ilci i idii ui ecu mi pui l r_v vi\. 


TSA-08031 8-045 


3/10/2008 


100.2 DHS SOL-[|^^j^^^^^^^^Jjj^^^|^^flj^j|^j^^J]JgJ|J Constituent has been detained by Customs while traveling and would like assistance in ceasing the 
delays. REFER TO TSA-OoO 1 2o-0 1 ^^™ M ^^^^^™'*^^™ BM ™" 


TSA-08031 9-003 


3/11/2008 


1 00.1 Constituent is having difficulties traveling by air because he believes that he is on the TSA watch list. 


TSA-08031 9-005 


3/2/2008 


2300.4.1 Consumer and his wife were subjected to additional screening which was done in the view of the public. 


TSA-08031 9-006 


4/10/2008 


2300.4.1 TCC EMAIL- Writer would like to know where to get information as to how to get accredited as a provider of service for the personal identification verification 
program. 



Control Number 


Date 


Subject 


TSA-0803 19-007 


3/7/2008 


2ouu.4. i i uu tMAiL- writer wouia MKe a copy ot a reyuiaiion tnat siates inai a wiia lana TireTignTer inaT is on oraers can oe exempieu Trom auumonai screenmp; xnai occurs 
when someone flies one-way at the last minute. 


TSA-08031 9-008 


3/7/2008 


Iin A A 1 Tf"*!^ Crri A II DCCPD Tf^ ^lCDADT^JlC^tT C\H CTATC- \Afr-\tmr hi -it ^ \Vicj?i i intil lulu OflAfl hi i+ hit 1 OA tt^tut thiit 1+ ie i ir^*;i ^f^^a^h A Aft \A/rtrilf( liL-A L-nrt»w hm*r +^ 

2300.4.1 i bMAiL™ KbrbK i u utrAK i Mens i ur o i a 1 1. vvni6r nas a Jvi i visa until July 2uUo out nis i-y4 states tnat it is unui iviarcn 2uo<5. would MKe To Know now to 
extend the visa. 


TSA-08031 9-009 


3/12/2008 


100. -1 DHS CORRESPONDENCE- Constituent is expressing concerns regarding threats made to airline passengers by airport personnel at Charlotte International Airport. 
CLT 


to a a o at h n aha 
1 oA-0o031 y-01 


n /*! A AO 


2300.4.1 TCC EMAIL- Writer is an Anti- Terrorism Officer with the Marine Corps and would like for TSA to assist him by providing him information on what to look for on an ID 
when looking at it under a blacklight. 


TOA AOAO-tA AH A 

I bA-UoUoly-01 1 


O M A/1 AAO 
J/IU/2OUO 


2300.4,1 TCC EMAIL- Writer would like to know if there is a telephone number to contact TSA for answers to questions about prohibited items. Also wants TSA to know that if 
the number is located on the website then it is difficult to locate. 


TSA-0803 19-01 2 


3/10/2008 


2300.4.1 TCC EMAIL- Writer would like to know how he should go about getting a clearance to avoid going through the check point. 


TSA-0803 19-0 13 


3/4/2008 


2300.4,1 TCC EMAIL Writer is having difficulty with a pre-enrollment and would like assistance. 


TSA-0803 19-0 14 


3/4/200 


2300.4.1 TCC EMAIL Writer would like to check the status of a TSA security clearance. 


TSA-0803 19-0 15 


3/4/2008 


2300.4.1 TCC EMAIL Writer would like to submit additional information for a security threat assessment STA. 


TSA-0803 19-0 lb 


■5/4/200 


2300.4.1 TCC EMAIL Writer would like an update on a security threat assessment STA. 


TSA-08031 9-01 7 


3/4/2008 


2300.4.1 TCC EMAIL Writer would like assistance with a transportation worker identification credential TWIC application. 


TCA AQAOHA Ad O 


3/4/20UO 


2300.4.1 TCC EMAIL Writer would like assistance with a security threat assessment STA. 


1 bA-utsooiy-oiy 


2/2o/20Uo 


2300.4.1 TCC EMAIL Writer would like assistance with a badge at Chicago O'Hare International Airport ORD. 


to a rioriO'ifi no/1 
1 bA-UoUoiy-U20 


3/4/20UW 


2300.4.1 TCC EMAIL Writer is having difficulty with several transportation worker identification credential TWIC pre-enrollments and would like assistance. 


TOA rtOftUfi AH 

I bA-0o03iy-U21 


0/5/2 UU8 


2300.4.1 TCC EMAIL Writer would like an update on a security threat assessment STA. 


toa nonun noo 
1 bA-0aU3iy"022 


3/4/2 UUo 


2300.4.1 TCC EMAIL Writer would like to know where the transportation worker identification credential TWIC office is in Gulfport, MS. 


TOA AOAOHA flTJ 

1 bA-0oU3iy-U23 


O 1.1 JOAAO 

0/4/2UUO 


2300.4.1 TCC EMAIL Writer would like to check the status of a transportation worker identification credential TWIC card. 


TOA AOAOHA AO/1 

1 bA-0oU3iy-024 


1 M JOAAQ 

3/4/2 UUo 


2300.4.1 TCC EMAIL Writer would like to check the status of a transportation worker identification credential TWIC card. 


TOA AOnOHfl ADC 

1 bA-0oU31b-02b 


3/0/2 UUo 


2300.4.1 TCC EMAIL Writer would Eike an update on a security threat assessment STA at Los Angeles International Airport LAX. 


TOA AftAIHfl nOfl 


3/4/2UU0 


2300.4.1 TCC EMAIL Writer would like to know if Canadian employees can hold a transportation worker identification credential TWIC card. 


TSA-0803 19-02 8 


3/5/2008 


2300.4.1 TCC EMAIL Writer would like assistance with a background check and fingerprints at Metropolitan Oakland International Airport OAK, 


1 0A-U0U0 ly-Ui y 


0/D/2UUO 


2300.4.1 TCC EMAIL Writer would like an update on a security threat assessment STA.- 


TSA-080320-002 


3/11/2008 


2300.4.1 TCC EMAIL- Writer would like an update on the possible requirements for a passport to fly within the United States. 


TOA ARA10A aai 


A M A/OAAR 

4/ I U/2UUO 


zouu.**. i i tiviMir.- writer lives in oouth L*aroima ano wouia iiKe 10 Know wnaT ne win neeo to qo m oroer 10 Travel arter May ist since oouTn uaronna rejected tne legislation 
for air travel requirinQ new federal drivers license. 


TOA AAA19A AAA 




2300.4.1 TCC EMAIL- Writer would like to know if there is any other document that can be used that would ensure no delay in the checkpoint line after May 1 stsince New 
Hampshire drivers licenses will not be considered valid identification for domestic flip, 


I oA-UoUoZU'-Uud 


1/fi/OAAR 

O/o/^UUo 


zouu.^f. i i tiviMJL writer wouiq iiKe assistance registering Tor a iransportaiion worKer JuentiTicaTion credential i vviu. 


TOA AQAOTA AAV 

I oA~UoOa2U-IJU7 


071 1/200 


2300,4.1 TCC EMAIL Writer would like to know how to obtain a transportation worker identification credential TWIC. 


TCA AQAIOA AAR 

I 0A-U0U JzU-UUo 


071 1/200o 


2300.4.1 TCC EMAIL Writer would like to know how to obtain a transportation worker identification credential TWIC. 


TCA A0A1OA AAO 

I oA-UauaZU-UUy 


1M1 /OA Afl 

0/ J I/2UUO 


2300.4.1 TCC EMAIL Writer would like assistance with a transportation worker identification credential TWIC application. 


TQA ARA19A AHA 


0/ J l/iuuo 


£ouu.4. 1 1 biviAiL writer wouia ukb to cnecK ine ststus ot a security tnreat assessment b I A. 


TCA A0A1DA AH H 

I oA-Uau02U-U 1 1 


1 M 1/1AAQ 

0/ 1 2/2uUo 


2300.4.1 TCC EMAIL Writer would like to know if a transportation worker identification credential TWIC is used at military ports or just commercial ports. 


TQA ABA19A A1D 


1/1 9 /o AAA 
o/12/20uo 


2300,4,1 TCC EMAIL Writer would like assistance with a transportation worker identification credential TWIC application. 


tqa arai9a ah 


o/H 9/OAAQ 


2300.4,1 TCC EMAIL Writer would like to check the status of a transportation worker identification credential TWIC card. 


TQA,.n.R.ni9n.,ni A 


i/m/onnR. 

Of 1 U/£UUO 


jSOiJU. 1 *, 1 1 CIVIrttL VVnicI WUUIU MK.C LU lt?trft IDC bLdLUb Ul a LI dllbJJUr Id LION WUlr\til lOeiHlTlL^aTIOrl OreOentlal 1 WIO CaTO. 


tqa n.Rni9n ai c; 


1/1 fl/9AAQ 
0/ I U/jtUUo 


iouu,^. i i tzivirtiL writer wouia iiKe to cnecK tne status ot a Transportation worKer loentitication credential I vvio caro. 


TQA f)R.A19A Pl-IR 
i oA-UoUJiU-IJ 1 


1/1 1 /9AA& 
Of I l/21/UO 


zouu.h-. i i biviAiL writer wouio iiKe assiSTance using nis TransportaTton worKer laenuTication credential I wiu log in inTormaTion to set up an appointment. 


tqa riRAi9n A17 


1/Q /9 aar 


2300.4.1 TCC EMAIL Writer would like to check the status of a transportation worker identification credential TWIC application. 


TCA flflMOrt AH ft 


1/1 A/1 AAft 


2300.4.1 TCC EMAIL Writer would like assistance pre-enrolling for a transportation worker identification credential TWIC. 


TQA flfiAl9A A1G 


1/7 /oaar 


2300.4.1 TCC EMAIL Writer would like assistance with a transportation worker identification credential TWIC application. 


TQA n Rfi19fi fi9n 


1/fi /-n aao 


2300,4,1 TCC EMAIL Writer has a question about the transportation worker identification credential TWIC card. 


I oA-UOU02U-U2 J 


im 1 /o Ana 
0/ I I/2UUO 


2300.4.1 TCC EMAIL Writer would like to check the status of security threat assessment results. 


TCA ARA19n 099 


0/ f /zuuo 


touu.'r. e t rziviMiL vvmtii wdb Luiu E en wdb riuiuiriy rier oduye ano wouio tiKe to Know wny t 


TQA AftA19n A91 


i/r/t Ann 
Ol Of 4 WO 


zouu.H-. e i tzivirtiL writer wouio iiKe to cnecK Tne stbtus ot a security tnreaT assessmenT o t A. 


TQA ARAHA Alyl 

I oA-uoU02U-U24 


1/7/0 AAO 

0/ f /2UUCJ 


2300,4,1 TCC EMAIL Writer would like to check the status of a security threat assessment STA. 


tqa nnm9n A9c; 


1/7/0 A An 
0/ f /2UUO 


2300.4.1 TCC EMAIL Writer would like an update on a security threat assessment STA. 


TSA-080320-026 


3/6/2008 


2300,4,1 TCC EMAIL Writer would like an update on a security threat assessment STA 


TSA-080320-028 


3/6/2008 


2300.4.1 TCC EMAIL Writer would like assistance with a transportation worker identification credential TWIC application. 


TSA-080320-029 


3/6/2008 


2300.4.1 TCC EMAIL Writer would like to know how to have an employee's badge expedited. 


TSA-080320-030 


3/6/2008 


2300.4,1 TCC EMAIL Writer would like assistance with a security threat assessment STA, 



Control Number 


Date 


Subject 


TSA-08 0320-032 


3/4/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a background check. 


TSA-08 0320-033 


3/10/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a transportation worker identification credential TWIC card. 


TSA-080320-034 


3/5/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a security threat assessment STA, 


TSA-080320-035 


3/10/2008 


2300.4.1 TCC EMAIL Writer would like to know the address of the transportation worker identification credential TWIC office in Long Beach, CA. 


TSA-080320-037 


3/18/2008 


nnn a a ni — r~r~ r~> TA Ot a ti PiCOrt DTHflCMT VA/riti-n-mniili-J lil^n 4rs \fv\r\\ki i i 1 JC C rv\ V\i e?c?\i ciffi r»iolo in liAnc r*r\\.iit ■a ro n MniAji nn him tr\ art far +hci I InittiH ^if aloe fnr q 1 m net - 1 "I 
ZOUU.4, 1 KbrCrt IU ulnl t UtrAK 1 IVJtN I — V V rllSr WOUlU II K© IU Ri luW Wl iy UC3 tiniJclooy Ul II li Id lb 11 1 IVIUSLrUW die r 1UL nUUWII ly 1 113 1 1 LU cl ILcl U IC Ul IHCU OtdLCo IUI ctlt 1 lUbl 1 1 

years. 


TSA-080320-042 


3/17/2008 


2300.4,1 FO Front Office Email: TSA employee concerned that management is only concerned about themselves. Looking for an attorney. REFER TO TSA-071 207-038 


TSA-080320-043 




ZoUu.4. 1 LllVlrtIL r KUIVl rrvwIM 1 Ur r ItjC™ 1 On Cll ipiUyCtf [Idb l.cL.t?IVcU d Oo lt?ly r\(jUUj 1 INUU*--C a \ \U Ufair 1 1^ 11 la I jyiLUW ^IJVYUI r\CI b 1 lavC 1 lal aaaCU 1 III i I . 


TSA-080320-045 


3/16/2008 


2300.4.1 TSO believes TSA managers are attempting to intimidate him prior to a meeting with Management Inquiries Branch. 


TSA-080320-046 


3/14/2008 


100.1 REFER TO TSA-08031 B-040- Constituent is filing a complaint regarding a TSA screener at Orlando International Airport MCO initiating physical violence against him. 


TSA-080320-047 


1/18/2008 


100.1 DHS CORRESPONDENCE- Congressman Mica is writing on behalf of his constituent regarding being detained for 4 hours at Bush International Airport while returning 
to the united otates. Keterto i oA-U/i£iy-uu4 


TSA-080320-048 


3/12/2008 


100,1 - Writer would like assistance with a transportation worker identification credential TWIC appiication. 


TSA-080320-049 


1/7/2008 


1 00-1™ Referral from Office of Field Operations; Congressman Stearns is writing on behalf of constituent regarding his name being on a terrorist watch list. Was previously told 
that he was clear but is still having trouble and wants a permanent removal of 


TSA-080320-052 


3/14/2008 


1 00.1 Constituent would like to know why he is on a terrorist watch list. 


TSA-080320-054 


3/8/2008 


2300.4.1 TCC EMAIL Writer would like assistance with an online enrollment. 


TSA-080320-055 


3/8/2008 


2300.4.1 TCC EMAIL Writer would like assistance making an appointment to pick up a transportation worker identification credential TWIC card. 


TSA-080320-056 


3/8/2008 


2300.4.1 TCC EMAIL Writer has concerns regarding the transportation worker identification credential TWIC offices in Hawaii. 


TSA-080320-057 


3/1 1/2008 


ioUU.4.1 1 Ov>- civiAiL writer wouio HKe to cnecK tne status ot a transportation worKer luenxitjcation creueniiai i vvtLf caru. 


TSA-080320-058 


j/y/2uuo 


2300.4.1 TCC EMAIL Writer would like assistance locating a transportation worker identification credential TWIC enrollment center. 


TbA-Q8 0320-059 


3/17/2008 


1 00,1 Constituent is expressing concerns regarding an incident at Austin international Airport AUS in which he was asked to remove his money belt during screening which 
was taken out of his sight. 


TSA-08 0320-060 


3/7/2008 


2300.4.1 TCC EMAIL Writer would like assistance enrolling several drivers in a transportation worker identification credential TWIC class. 


TSA-08 0320-061 


on 1/JUUo 


2300.4.1 TCC EMAIL- Consumer would like to know why the TSA website tells citizens to call the contact center if the number is not on the website. 


TSA-08 0320-062 


o/7/zUUo 


2300.4.1 TCC EMAIL Writer has Questions about transportation worker identification credential TWIC enrollment. 


I iiA-UoOo/U-Obo 


O/0/ZUUO 


2300.4.1 TCC EMAIL- Writer had a pair of sewing scissors sewn into the liner of her pocketbook and would like someone to send her either the scissors or a notarized letter 
stating that this incident occurred to notify the manufacturer of the pocketbook. 


I oA-uo0JiU-0b4 


J/ f7ZUUo 


2300.4.1 TCC EMAIL Writer would like assistance pre-registering for a transportation worker identification credential TWIC. 


TSA-080320-067 


3/7/2008 


2300.4,1 TCC EMAIL Writer has questions about the transportation worker identification credential TWIC program. 


1 faA-080320-068 


3/10/2000 


2300.4.1 TCC EMAIL- Member of an aircrew would like to know what restricted items are the allowed through security with besides water. 


TSA-080320-069 


3/11/2008 


2300.4.1 TCC EMAIL- Writer would like accessible information on the TSA website regarding aircrew screening regulations. 


1 oA'-UoUoiU-u f u 




2300.4.1 TCC EMAIL- A Transportation Security Officer working at Oakland International Airport OAK would like information regarding the employee whistle blower program at 

TCA 
I v3/A. 


1 oA-UoUozlMJ i\ 


J/1 U/2UUo 


iouu.4 u i i tiviMiL- vvnier is expressing concerns regarding an onicer cnecKing ner wun a metaj aetecior aespite teiung me onicer mat sne nas a pacemaKer. nas ueen 
feeling sick since the incident. 


TCA nfiniOA 


4/ 1 £/<;UUo 


idouu.4. 1 I Lv izivimil- rnyiit crew rrieriiutji wuuiy iiKe to miow wny Lfitjw riiyrTijjt;rci ctre noi cuiisiumtju dri tsxpcnericeu u dvcici. 


1 oA-UoUoiLMJ74 


Of I J/ZUUo 


i i cm/ml- vvnier wouiu line to Know wnen or wnere it is requirea ior nim 10 present pnoxo iu wnen Traveling uy commercial airplane. 


TCA AflrtlOA #T7C 

1 o A-UoUo2u-U r X> 


Os ( f^UUa 


zouu.4. i i uv^ civiMiL- vvriTer is expressing coiit.erris regarainy soariiiiriy bnidii amounis ot iiquiubfCicarim ana i on noi capame ot ocanning Tor explosives. 


TCA nOflTlA f\~7G 

1 oA-UoUoztMJ f o 


Oil £.t£.\J\JO 


zjuu.4,1 i L-u tiviAiL writer wouia iirce assistance ouTaming rjaages Tor two employees Tor oan rrancisco iniernaTionai Mirport oru. 


1 bA-UoUJ2[MJ77 


ltd nnn o 


2300.4.1 TCC EMAIL Writer would like assistance obtaining a badges for Chicago O'Hare International Airport ORD, 


TSA-08032D-07B 


0/1 U/2U0o 


2300.4,1 TCC EMAIL Writer has not received any additional information since submitting a background check. 


1 fciA-UtJ0J2U-0/y 


o/i/ZUUH 


2300.4.1 TCC EMAIL Writer would like assistance with a transportation worker identification credential TWIC application. 


1 bA-UiJOoiO-080 


0//7ZUUO 


^ijuu.4.i j tiviAiL vvnierwouio iiKeio KnowiTTnere are piansio inTroauce tne L-iear system to airports in oan uiego. 


1 oA-UBOJiU-Uol 


J/1 


i»juu.4. i i tiviAiL™ vvriTer wouiu MKe to appiy Tor a i ransportanon worKer laenTiTicauon oieoeruiai. 


1 bA-0B0o20-082 


o it in nno 


2300.4,1 TCC EMAIL Writer would like to check the status of a security threat assessment STA. 


T&A-080320-083 


o/7/2U0o 


2300.4.1 TCC EMAIL Writer would like to check the status of an employee's clearance. 


1 bA-080320-084 


/7/inno 


^ouu.4.1 j civiail vvnier wouiu HKe to cnecK Tne siaTus or a securiTy TnreaT assessmenT 01 a. 


Tt>n nonnifi nor 

TtiA-DB0o20-085 


o/7/2UUo 


2300.4.1 TCC EMAIL Writer would like to know where to go to be fingerprinted for the port of Long Beach. 


TCA AOr\Tin (107 

1 oA-uoL)oiU-'Uo7 


J/O/ZUUo 


2300.4.1 TCC EMAIL Writer would like assistance with a security threat assessment STA. 


1 OA-UoUOiU-UoO 


O/ f /ZUUO 


00.00 A 'i Tf" l l'" v I— hilAII ^A/ritor ha/ai ilrl li L-£i if\ r*-h&/^lf th*i ct^ti ic rtf ■a cppt irit\i threat accoccmant ^TA 


TSA-080320-089 


3/10/2008 


2300.4.1 TCC EMAIL Writer would like additional information concerning the Registered Traveler program. 


TSA-080320-090 


3/10/2008 


2300.4.1 TCC EMAIL Writer would like to know if a transportation worker identification credential TWIC card can be used for I-9 submittals. 


TSA-080320-091 


3/12/2008 


2300.4.1 TCC EMAIL Writer would like to check the status of a transportation worker identification credential TWIC card. 



Control Number 


Date 




—7- s—t /> nn-nnnn nnn 

TSA-080320-092 


o/l U/zOUo 


Tjnn j1 1 Tf^P AM VA/ritor nini i IH hly-o. fn Lti/iib/ if thiiro "ia n nnthor i^AKltar 1 ! nhnnP ni IITlhor tA T 1 \f\/lf * 
tOUU.4. 1 1 uL IZlvirtIL- V VI llcf WOUld UKtf t(J l\.rKJW II LI lt?l C lo dl lULIlcl IAJNLcHjL [Jl tUI ICS r IU1 1 lljtrl IUI J vvlU. 


~p <~> ft nononn nn-o 

T SA-080320-093 


o/l u/ZOQo 


D1AA >l d T^f^ i^AJlAl] \A/f itor lAini «H Ml/a fn lfnn\«/ tho Qtntiic nf hear T\A/IO cnrH thflt (ihtfa SnnliPfi fnr 


1 bA-ueU32u-U94 


0/ 1 U/ZUUo 


91AA A 1 TC'P' PhjIAM \A/rit^r \ft/ni ilH litVca tn nh^rLf thca Q+nti nf a cpai^i iritv thrfiat fl^^AttiTiFiAf 1 STA 
i&OVJU . 1 1 i— •V' CIVJ/AIL v V il LC 1 WUUIU IIK.C LU \j\ IClsfc 11 JC o La LLta U 1 a ftCvU 1 Hy U IICaL aaotJOol MCI H u I n, 


TSA-080320-095 


3/1 uVZQuo 


Tjnn d Tf^ 1 f > ' Cvi -i 1 1 Aol/inn fnr irtfri (kk-af ^vnlain th a ^arJrJ itinn nf snnthar thfiist atcaccmont f^hOAtf tAT i \A/lf 11 

ioUU.4, 1 — i tmsu — MSKintj tot iniu iridi csn cxjJJdin u itr duuiuun ui anuLFitM LiutidL dobtjooiiitiiEi i^ncijft. iui i i/ui^. 


tc^a nonoin aaa 
TSA-UoUo-cO-Uyo 


o /"7/nnn 


Z0UU.*+. 1 1 ciivlr\ll_ wriisr WOUlu IIKtJ iv kii y w jt )i win ut; tiy^ti&oai y iu appiy iui a LiaiJofJUJiaLUJii wvji rtci iuc[ iLuiLrdiiui i cuci nidi i vv i\s. 




oVIz/^uuu 


O'SAA A 1 T(^*f** PAil A U \ A/ritar hue nnacdnnc ahrvi it Irancnnrtafinn 1A7A rlfeir" iH&nt ifi cat \f\n r^F'oHtiAJia 1 T\A/lf~* ATAnra m 
1 1 UIj nivlrtlL Vvi Jlcr ilctb CjUCSUUI (o dUvUl Xi al lofJUr LdUUI E WUI n.t?[ JUtl Kl IILrcUIUi 1 W cvJcr lUal J If v IVj |jr uyi d.) II. 


T£> A A OAO OA AAO 


oVIaVddUuo 


91An /l 1 Tf~*f~ 1 Pmail 1 f^nnci i ma.r a c? Lrlnri fnr thd otflti ic nf hie T\A/lf w firirilir^atirtn 

touL/.'f. I — I L>u rzmaij. wuiiHiifiier aoiviny jut me siaLUb ui nia i vvio dppnodLiun. 


to a nonoin nnn 


O M O /AAA ft 


91AA A 1 TCC* f^l\il A 1 1 lA/ritar iAJ/ti ilrl IjLVo tn nhanlr fha t+ati ic nf a eOAl irifl/ throat accocCrVitant A 
ZoUu,*t. I I LrU CiViMIL Vv I (Lcf WUUiU iJKc LU LNctK LNc oldLUo U\ a btJi^UI Hy LI II cdl daotJijoIl IcI IL O I M. 




"5 M A/OAAfl 


jiOUUiH. I I w^j CtVlrML VVEILtri WUUiy llftC diblblanutJ in MlaftlEiy all ajjputl til IICI II IU ytJL a J vvl^y OfllU. 


tca nQAQon 

1 bA-UouoZU-1 Ul 


o/l U/iyy 


tOUu.^i I I w\y C.IVIMI l_ VVI ELcl WIJUILJ l(r\t* dool star llyt? U di la I UJ [ IE iy a I 1(XjL[ Wax. ulluul it; 1 1 ICI II. IfUIN nlflUal JldLUVycllllUllllcii 


tca AHAQ'jn ino 
1 bA-UoUoVU-lUZ 


"5 /1 9/9AAR 


91AA ^. 1 TOf 1 PlV^AJl lA/ritor iajai iIH MtfP nccictnnAo in r^ar % ti\/afinA nA^niintc fnr TWIP' 
£OUUiT , i 1 IVyVy tZIulMIL" VV I UtJ[ Wu U IU | IRC dob la Lai lv>e ICaljLlvaLIILy OLr^UUI lib IUI ■ I VVtv. 


toa a&ai9a 4 
1 brt-UOUOZu- iuo 


1/1 1/9AAA 


91AA A 1 TPf -1, Pr/IAII \A/ritor wai iJH Ulffa thfi ^mail nHHr"fi^< anH nhAnA m imhpr Af thp T\A/IP nffirp< in Diiluth MfnnP^AtJi ■ 

iJUU.4, 1 1 uu dlvlrAlL. VV 1 ILC[ VVUUJLJ ImC LI ICr CP Hall ClMUr COO dl IU fjnyilt? 1 (UI 1 1 UCI ul lllC 1 VUlVy Ull IKjXs ■[iLJUIULll^lVlUriJCfoUL'C- 


tca ARA19A iai 


i/g/oaar 

07D/ZUUO 


91AA /l 1 Tt^O All \A/rilor iaiai ilH liLrA tn IfAAVA/cihAEit anu nnccihlp iranennrtaf inn lA/nrlf at irfpnfifipatinn i^rpHAntifll TVA/IP PnrAJImpnt CPAfpr in RirmiAAham Al 

AOUUiT 1 . 1 1 EZ.IVI/-MU VVI IIUI WtJLJIIJ l||\tT LU AT IUW (dEJUU L a 1 Ey pUobl UIC IE dl IbLJUE La (IUI 1 VirUi rVCI JUdltlllkjCILUJII L-l CUtn Ulal i VVIi<y dllUillltCIlL W ILCI 111 Olllliiii^jllalN) r\t-* 


I oA-UoUo^!U-lUb 


0/ 1 Z/aUUO 


91AA A 1 Tff 1 Fmail* rnrtcirmflr 1 rnn^omtiH that aflpr cfli;oral attpmnlc tn Infiin tn Qinmm fAra TIA/tO f>arH Ihp cuctpm rpfi iqpH tn 3AApnt hit; rnrfp 

ZOUUiti] **"" 1 IZf F Idll. OUT loUl [Ec[ \\Aj\ It^t-I I lt?IJ LI ldl d IICI otJVcl cJE dlLCI 1 ILJio l\J lUlJM 1 LU oiy 1 IU|J JUT a L v V t\j LrCtl U , II IC oy oltfl li ICIUoCU LU a^LfC [Jl HID' UUUC 


tca Aomon 107 
1 ort-UOUOiU'- 1 u / 


0/1 1/9 aaa 


91AA 4 1 TC'C* Fmaih WaQ nnt hparrt frnm nnunno TAnAPrninn hlQ-T\A/IP 

tOUU.'r. J ~ lOwiZirialLndOlfULIlCarLJIIUIIIdliyUIIC L^UI I^CI IHIiyEllbllfVIO. 


1 brv-UOUOiU- 1 Ut> 


Q/1 O/OAAR 


91AA A. 1 TPf""' F-rv/IAII \A/ritAr ic rrin^ornpri that hie tmnQnnrtatinn lA^ArlfPr irlpntifimfinn AirpHpntial T\/\/1l" rprii^itratinn cPcQlAn \B/iie nnt I^PAt AAnfiHpntifll flnrt nrnfp^'Qinnal 

iOUU.T, I I \jVj L_IVI/^I L_ VV J 1 LCI lo OUliL-cI IICU LI 1 a. 1 1 Ho LI d 1 1 spUl LdLI UI 1 WUI WXSi lUdlLIJIUdLIUIE UFCUCllLlCtl 1 VVIO [t?y)OL(dLIU[l CjCoOIUI 1 Wda 1 1 UL "VCJJL wl 41 IUC 1 1 LICII CtliLf UIUICOOIUIICLI^ 


1 OrV-UOUoiU- 1 us 


o/ciOAAft 


91AA A 1 Tf^O P^I\/1Atl \Alritor \a/ai ilrl lilrp accictarin£i itcinn a T^A anrininlmonl \A/phcitp 
AOUU.4-. i 1 w w dlvlr\IL VVllLei WUUIU II At- dbbloLal ILjtr Uoll [y a 1 un d|JUUII tit 1 Icl IL wcuoUt. 


i bA-uouoiu- 1 iu 


0/ 1 


9^iAA A 1 Tf"**^ Cr\j1AM ^A/ritar iiirni iM lit/a tn Lcti r\i jf o tra norm rffitEnn lAmrl/car iHirir\tifir , atinn mrarlontiQl TAA/lf""* rarrl nan ha ncarl ac a i/aliiH fnrm nf irfanJifinatinn at an airnnrt 
iJUU,^, | | JZlVJ/-\IJ_ Wf ILCl WUUIU MAC LU r\l IUW 11 d LI dl ibfJuJ tdLEUl 1 WUI i\cl lUtrl HI liUd LEUI 1 L>i UUci ILIdl 1 V VJO L<al U tidl 1 UC UocU da d VdllU IUI U 1 UI JUci 111 IIUdllUE 1 dLa.ii dll fJUl L. 


TSA-080320-1 1 1 


3/13/2008 


2300.4.1 TCC EMAIL- Writer would tike to know the status of her TWIC card. 


l bA-UOUOZU- I \£. 


"3/1 9/9AAR 

0/ 1 i/iUUo 


^OUUit. 1 1 V^y [ZlVtrML VVrlLcl WUUIU MKC LU L.JIct-K UlC oLaLUa UT d iCLjUtjTaL EUl d lllllt? tJAlcr lolUt 1 ult d LI dllSUU" LallUI ] Wulrvtjl JUCT HSI IC^dUUN UECUcIILIdl 1 VVIO 


t^a ara.19a 111 

I gn-UOU 0ZU- I I O 


1/OAnfl, 
Or 1 O/Zuyo 


91AA A 1 Tfp PI\/IAII _ \A/ritPr w/ni ilH li!^P SiCcictannA in riPttinn tha ^tati ic nf hie TVA/IP annlinatinn 
tOUUi't, I I C.lVlr\IL_ vVIILCI VVUUIU lli\.t? dOOlOLdl IUe III yCLLIIly UlC bLcHUO UI [lib I VWIO dppiUjdLlUE 1. 


tca nAm^n 11.A 




91AA A 1 TOO F-hflAil \A/ritpr tc imahlp fn Anntant cnmsnriP rpnarrlinn APttinn hie T\A/IO narH \A/ac lAlrl that hp \r/ai iIH rPAPiwp \Anfhin Ha^/c hut hac nnt rpAPiworl thp AarH \tat 
iOUU.'t, 1 1 LiU tlVIM|L_- v VJ ILCl Eb Ul laU|C CU "LfUElLdOL bUTI ICU1 ICICydlUlliyyCLLiriyillo 1 VV L>dl U. VVcLb IUIU Lf lul IIC WUUIU I CUCI VC Will IEI 1 Udyb UUL [lab 1 IUL I CUCIVBU Li IC Udl U yet. 


TQA-,nftni9n 11^ 

I on-'UOUOiU- I I J 


l/l 9/9AAR. 


91AA A 1 TOO FMAH \A/ritpr \Mfn ilH likA tn knnu\fifa franennrtatinn wrnrlfpr iHpntifiAatiAn frpHpntial XVA/IO Aarrt hnlHpr Aan Acrnrt nnn AarH hnlrfprc 


tca arai9A 11A 


1/1/9AAR 


91Afl A 1 TOO PMAII \Alr*ttPr lAim ilH I'lLrP tn nhofLf thp ctatf iq nf a (Kflncnnrtatinn tAiAfLfpr iHontififatmn nroHpnt'ial TVA/IO anAltCaiinn 
£OUU.*i. 1 1 L/b LZIVIMIU VVIHC1 WvUlU IIP.C LU UI 1c<jA LJ IC Old LUo Ui a lldllbUUILdLIUII VVUI r\tM dUcr UNI L>dllUl 1 E^l cUC Uldl 1 VV IO dUUItUdllUl I. 


tca Aft Ann d 47 


1/1 l/innfi 


91AA A 1 TOO PI\JlAII \A/ritar h^e m lacfinnci ron'arrJinn tha TmnonnH'atin.n lA/nrl^ar IHo ntifir^'stinn Or^rlontiafo fnr GP f^nntrantnrc? 
iOUU.t. 1 1 Uv dlVlMIL- VVMLCI 1 Edb LJUtiDLIUI lb 1 Cydl Uli ly LI Itr II dJlbUUr LdLIUI 1 VVUI ACl lUCl ILIMudLIUI 1 Ol CUCJ ILIdtb IUl Dr UUl ILI dOLUI b. 


tca npnion 'lift 


o/o/nnnft 


9 1 A A A t TOO FZ F\/l A II VA/ritor lAin 1 1 IH 1 iLro tn fho^l/ (ha ctad io nf ^ am n Ini/cid't? haHn*i!i. a j\ v\ rf\\ t -q E 
Z L t UU LZIVIMII- VVI ILCl WUUIU IIKC LU UlcLIV Iflc oLalUb UI all CrlipiUycrc fa UdUyti aUpil/vdi. 


tca noM-in 

j oM-uouozu- 1 1 y 


0/ 1 O/iUlJO 


91 A A A 1 TOO PM A Fl \Afritpr \*tm iPH liL-Q tn knniAi thft etiltl ic nf hie? T\A/IO rannlinaiinn 
*L-oW.H. I I ClVlMlL- VVliltrl WuUttl IIKc iU KilUW tMlv bldLLJo OT NIS l VUIO dppilCallUll, 


TQA ARA19A '[Oft 


O/ 1 j£/ZuU0 


91AA A 1 TOO PA/IAM lA/ritear iA/n 1 1 \ri I iL^P tn nhoflf fha ctati ic nf a oo.fi irii^/ thraat aseoaomont QTA 
fiOUU.^i I I CJVIMIL VVNLcf WUUIU IIK.C LU UNCOrv tile oLdLUa UI d acUUMly LNrcdt do&cbbNIcIll O I r\. 


tca A&A19A 101 


0/ 1 o/ZUUO 


91AA A 1 TOO F[\j$AI! \ A/rlta r lA/ni ilH liL^o a H H i ti n n ■jl I 'mfnrmatinn r-r\ n norninn iA/hn ic ran i rlrarl f n h a tir^ne nnrtatinn ^lunrl/or iH.o.ntifir'-citinn nrarlcsnti ^ I TIA/FO nnarJ 
iOUU.H. I I L~IVEr\lE_ v VT ILCl WUUIU ]lr\c dUUILIUNdl IT I IUE I E IdliUI I UUI lUei I III ly Wl iU lo I CU,Ul[ CU fU I Id VC a LidllbUUILdLlUE] WUI r\ci lUfcM ELI lEUdLlUl I CUCI ILId I IVVLO Udl U . 


tc a AAA19A 1 10 




91AA A 1 TOO f— t\AAI£ \ A/rita r lAfm i\fi Hires, tn nhafL' tho otati i nf a e* am i ritw th ra at aeeflcc m ant CT A 
iOUU.'t. I I [ZlVLrtIL v VNLcl WUUIU ilr\tr LU U ICLr\ LI LC bLaLUb Ul a bC^Ul LLy LI II CaL dbbcbbll LcNL O I r\. 


tca arai9a 191 


Of 1 O/tUlJO 


91AA A 1 TOO F-l\rtAir \A/ritp r lA/ni ilH liL/P tA nhanLV thp ctatiic nf a ePAiiritw th rp at accAccmAnf ^TA 
iOUU.'r, I I t_ I VI /-V 1 1 V VII LCI WUU|U IIKC LU U! ICLK UlC bldLUo Ul d faCUUI ILy LI 1 1 cdl dbbCbblllci H O i n. 


toa aaai9a 10^. 


m n/OAAft 
O/ IZ/ZUUO 


91AA A 1 TOO Prrt'iil Ontici imar lAiritac in r& n *i f/A ! n n fha c+ati id? nf hio ifl i^t^lr^n tha-t h<a hfiitin't ronditf^r^ n r\\i f ^ H h Lc 
1 1 \->V> tiiidil- IjUNbUNlci WlltCb III lyydiuiriy Wvo oLdlUS UT NIS iU, SldLeS LIldL lie NdbM L rcOcJVetl dny IccUUduK. 


1 oA-UOUoZU-TzO 


0/ I l/ZUUO 


9 1 A A A 1 Tf^O - Pl\ ^ All lA/rifaariAfniilH lll^a a nnn^ t nf hie oani iritv/ th ra at a d r> y\~\ q >i t A f/ir o h a Tmat a n /"J n re a mant 
iJUU.t, ] J L-IVIMIL VVNtcr WUUIU ElKc d LUjJy UT Nlo bcCUNiy UllcdL dbbtfSoniclH O 1 r\ \\}\ d Udi.lIldL cNUUl ocll leilU 


TCA AftAIOn lofi 


O/ 1 OrZUUO 


91 A A A 1 TOO Pi\/I A 1 1 \M ritar hoc ni ta^tinnc ahni it c-am i rit^^ haHnac anH o am irit\c hnHna ran i jiromonto 

iouu.*f. i iv^otzivmiL-WJiiei iidbyucoLiuiioduuuL ocuui uy uduycfa dl iu sclui ILy uauyc i cljuie cn ice iLb t 


tca AflAnn ^7 


O/ 1 f iZUUO 


91AA A 1 TOO I— I\./lAII \A/ritar io /^nnr'-a rnoH that tha rtmti ira nn hio tranonnrtafinn lAinrLfar iHantifinatinn nraHantial T\AHO ic hlanlfaH ni it 
iLOUU.f. I IOO IZIVIrtlL VVJILCl Jb t^Ul lUCJ IICU LIldL LI lc piijLUr C UN Nib LldllbUUILdLIUM WUI I\CI HJcNllllUdLlUN OicUCIELfdl I VVIO lb UJdUrvcU UUL. 


tca nRni9A 19R 
I On UOUOiU" I 




9 1A A A 1 TOO F+mai I- OnncnmAr \An~itoc. in rpn arrtinn nnt hpinn a hip tA Inn infn thp T\AIIO ■ci/ctprn anrl \*/ni ilH li If p tA If nnw/ hn'iA/ f a tpcp! it 

£OUU I IOO L_IZIdll , ~wUI>bUJIICI Wl I Lea III I Cy ul UlE iy IIUI UCIIiy dUIC LU lUy \J IIU LJ IC I VVIb oyotCI II, dl IU WUUIU II l\C LU IM IUW 1 IUW LU 1 Cfact >L. 


tqa nfini9n 19Q 


1/1 J./9AAR 


9inA A 1 TOO, FrWIAll \A/ritPf w/ni ilH liJfP tA L/nniA^ \ft/hv/ hpr tranennrtfltinn \mr\r\ear irlpntifinatinn ArpHantial T\A/IO Parrl will PVnirp in 11 mnhlh^ PjnH nAt 1 wpare 
i&ouu.^t. i iv^o icivirtiL vvtiiei vvuuiu nivc i\j iM iuw wi iy iici n dl i&pui Laiiur i wui r\ei iubi uwudiiui i t^i cut?i nidi i irviu Lidiu vviii csaijh e in jo inuiumo ai iu iiui ^ yedib* 


1 orv-UOUOZU- 1 0v 


1/1 1/9AAW 


9 Ifl A A 1 TOO FMi 1 1 \A/fitPr wni ilH MlfP tA \t nniA^ if fnrAiAA Arp>w mPinhprc: vnVill apaH fl trancnArtattnn lAinrLV nr iHAntifinatinn Ai"AHpntin1 T\A/IO rarH 

i JUU.t. 1 1 CIVJ/Al l_ WEI LCI VVUUIU lli\.C LU M IUW II lUICiyil \jICW 1 IICI 1 1 L/CI o Will 1 ICCU a LlalibUUlLdLEUM VVUI l\t;i lUCIIUIIUaLIUII \jI CU Ci ILIal 1 VV L>dl U . 


TSA-080320-131 


Ji 1 Of £. UUU 


2300.4.1 TCC EMAIL Writsr would liks to check ths status of 3 transportation worksr identification credential TWIC 3pplication. 


TCA AAA19A -119 


ri/1 A/9flAft 


91AA A 1 TOO T— iX/IAM \A/ritPr lA^n i ilH lilrP tn LVnniA/ ^A*h\/ thp tra nonn rtiiti An lAcnrlf or in P At if inatinn A TP Ha ntial T\A/ IO Pannnl hp 1 1 can* o o o i jijlin fn rm nf irlantifinatinn at a irnnrto 
iOUUi^. 1 1 £ZJVlr\EL_ VVI ILCl WUUJU IJftC LU M IUW W( Iy U IC LI dllbpUl LdLIUI 1 WUI ACJ IUCI ILII lUdLIUI lUICUCIILIdl 1 VV Udl II IUI UC UocU do d VdllU IUI III Ul lUCIILLIlUdllUll dl dllUUIlb. 


TSA-080321-002 


3/12/2008 


100.1 REFER TO TSA-0505 13-045 Constituent is writing regarding continued problems with boarding flights because of his belief that he is still on the watch list. 


TCA ARni91 AA1 




1 AA 1 Onnotifnpnt ic PvnrA4^inA r^nnr>prnc rPAarriinn a ronpnt flinht that hp miccprl hPAaiicP nf a hnflflAA at Atlanta Airnnrt ATI IlL&llHCLlrltXCil'JiTJ'THI^iiMHWBW^BW fWHWWlliMIIB 

i \j \i . i \j ui ib llluc ill. io CAUi tfooii iy i<w>C li*-* i tsy ai u Ji jy a i c<^ci it iiiyin li i u l iic iiiiouCU uclciuoC? ui a ijai_ii\.|uu o\ nuai ilq i. i i_ ■aDBBEflfljilHulHHiHB MBMHwH 


1/1 1/9AA0 
Or ] j/ZUyO 




TSA-080321-004 


3/10/2008 


*wTm^ Tiiiifh-i i— i n p-orl -rt ^li^-f^hlr^rJ k~i t~\ fc~o i~i t~\ r^i n iiactinn hio n^ina nnr] a/^-JyJ arl tn nol th^. na ria fnr thn nar-c-nn i^ii4hnikt Lfnniiiiinn th*^t tha nar^nn ram li ro^J *^iHr4itmnal r* r 1 r ^ n ninn 

1 UU, i OunstiLUci U WltriSSbtJu a Ulodulcu pci bvl ■ I ct]Uebiii iy nib udi ic diiu utJUucu lu ytrL Lite udi ic iui Lite pel bur i wiinuuL r\r luwir iy Liidt ti ic pel burl r cyun cu dUUILtui idi bLi ccniny . 

Complained that no TSA employee assisted the disabled passenger and harassed her fo 


tca nnmoi nnK 
I bA-UoUoVI-UUo 


HM 1 rtnnft 
0/ [Z/iUllO 


i AH 1 ^™*n n e»f iti iari4 io uiivitinn ran^rrlinn an innirJant ot F\la^ji /a rlV A i mnrt P\ A / D in \t in inh ha □ nrl h l-C i jwif P i a fa ra -d i hi AntPrl tn rl In A tra atm ant r\\i a i rnn rf oani i^itw 
I UU. L OONSLILUtfML IS Wi IUI ly I CydlUlily dll lr IUIUCNL aL iNcWdi l\ Mil pUi L C.VV r\ III Wi UUr I i lc dMU II lo W|ie Wt?l c oUUJcl>LCU LU I UUc u Cdlll IcIlL uy dll pUJ [ ScUUi ILy. 


TCA nfifl'50'l AAfi 


Q/O AAft 


1 A A 1 Onn^titi lant io avnraooinn nnn name ran arH inrt hainn halrl at ai rnn rto tn 1 1 rln Prn n \fo rif! Aflti An nf irlantitv PC nani a \ \\t An r*Pti irn fl in rite frrtm nwarCOSC 

iuu. I OUNbLiLUciJLio cxpi cbbii iy uunuci lib icijdiuiiiy ucii iy nciu dL dii jjui Lb lu uiiuciyu vci uiLyciLiui I ui lUci ituy eopcuidiiy un icLUiM ntyEiLo nuiii uvcioedo. 


TCA AS5A191 AA7 


1/1 QI9AAR 


100.1 FOLLOW UP TO TSA-080215- 027- Constituent is requesting assistance in obtaining a $2000 performance bonus from TSA which he never received.|Sm|B^3S^g| 


TCA Afifml AAO 


1/1 ft/9AAR 


1 AA 1 ^~"nnotiti lonf WionmiPrarl itamo miCcinn frn m hie IliAAaAa aftdr an IncAantinn rllirinA\a flinht Wp tiuAi ilrl lilf A a A inirAciiA atinn intn thp matfp r 

I uu. I ooflbLiLUci it uibuuvci cu HCiNb iTiioou iy li ui il mo luyydyc diici di i ei ibjJcULiui l uui ii iy d inyi n- nc wuuiu iii\t; di 1 n ivebuy diiuE i n ilu mc 11 idiici , 


TSA-080321-010 


3/18/2008 


1 00.1 Constituent discovered two spent shell casings and one spent 50 caliber bullet during a visit to Iwo Jima and took them as souvenirs on his flight home. Stated that TSA 
treated him as criminal and would like his souvenirs returned to him immediately 


TSA-080321-011 


3/18/2008 


100.1 Constituents are writing on behalf of their daughter who has been having difficulty traveling because they believe thai her name is on the watch list. 


TSA-080321-012 


3/19/2008 


100.1 Constituent would like assistance in appealing the initial denial of his application for a hazmat endorsement. 



Control Numbar 


Date 


Subject 


TSA-080321-01 3 


J/2U/2UUO 


1 00-1 Constituent is writing regarding the security screening process being utilized by TSA for inspection of CPAP medical devices and is requesting that the process change, 
reter to tsa-UoUozb-uui (ansj 


TSA-080321-015 


3/20/2008 


1 00,1 Congressman is expressing concerns regarding a TSA policy change on parking benefits in which TSA has stopped reimbursing employees in the Boston area for the 
cost of parking at mass transit departure sites. 


TSA-080321-01 7 


3/1 2/2008 


2300.4.1 Writer would like to appeal the decision reg3rding his transportation worker identification credential TWIC application. 


TSA-080321-01 8 


3/11/2008 


2300.4.1 Consumer is expressing gratitude towards a Transportation Security Officer at the King International Airport STT. 


TSA-080321-01 9 


3/10/2008 


2300.4.1 Writing to file complaint against an agent at Denver International Airport DEN for making disrespectful comments and would like an investigation of the agent and an 
apology. 


1 SA-08 032 1-020 


O /H "7/0 ft ft O 

3/1 f/200o 


100.1 Constituents have been detained every time they fly into a United States Airport and believe that their name is on a list that causes them to be detained. He would like to 
be removed from any list that causes them to be detained. 


1 bA-080321-022 


u m "y/iftfto 
3/1 f72UUo 


100.1 Constituent would like assistance in appealing the initial denial of his application for a hazmat endorsement. 


1 bA-080321-028 


■n ia n/nftfto 
3/1u/2U0o 


2300.4.1 TCC EMAIL: REFER TO STATE DEPARTMENT-Writer canceled his relatives multiple entry visa and withdrew their sponsorship and would like actions to be taken 
so that they are not allowed in the United States and he wouldn't be held accountable for the 


1 oA-UoUo^l-Uzy 


O/ 1 jl!Z\j\jo 


ii3uu r 4,i i email Wilier would line information on reiinai scanniny ai airports. 


TSA-08032 1-031 


3/13/2008 


*£ouu.4. i i civiail- e ne ^-nieT riioi oi ine iviunriDcii wouia UKe 10 Know it ne is ai[owea 10 Tiy imto airpons oiner man mose inai are meniioriea in tne Tieet waiver, vvouia JiKe to 
have guidelines on the TSA waiver rules. 


1 b/WJoUozl-UOi; 


O/ I o/zUUo 


2300.4.1 TCC EMAIL- Writer would like to know where the office for Hartsfield Jackson Airport ATL is located. 


1 6A-UoU321-UJi 


3/1 o/<iUUo 


2300.4.1 TCC EMAIL- Writer would like to know if he is allowed to carry onto an international flight a cryogenic container containing small frozen liquid nitrogen. 


I oA-UoUoz1-Uo4 


6S\ J/^UUo 


2300.4.1 TCC EMAIL- Writer would like to know if any identification issued by 3 state or federal government agency, particularly a Right to Carry permit, is acceptable for 
traveling. 


1 bA-0o0o24-001 


3/1 612. UUo 


2300.4.1 TCC EMAIL- Writer has several questions for TSA that he would like to be answered in regards to his claim that an agent has stolen from his luggage. 


TSA-080324-003 


3/13/2008 


2300.4.1 TCC EMAIL- Writer would like to know what identification is required of him to get through TSA screening at an airport. 




a/ 1 *£/^UUo 


2300.4.1 TCC EMAIL- Writer would like for TSA to consistently provide TSA approved zip-loc bags at security checkpoints. 


TSA-080324-010 


3/10/2008 


100.1 DHS CORRESPONDENCE- Constituent would like to know why his name is on the terrorist watch list. PLEASE REFER TO TSA-080320-032 






100.1 DHS CORRESPONDENCE- Constituent writes about having snow globes confiscated and thrown away at LaGuardia Airport LGA during screening and would like it 
reptaceu. rLCnot KtrtK \ \j i oA-uouzzy-uz/ a i oA-utsUjiUo-'JUz 




0/ I4/ZUUO 


100.1 PLEASE REFER TO TSA-080221-009: Constituent would like to be reimbursed for th© camera equipment that was missing after his luggage was inspected at San 
rrancisco Airport oru. 


TSA-080325-005 


3/16/2008 


2300.4,1 Former TSO at John F. Kennedy International Airport JFK has ideas concerning retired TSA personnel. 


TO a noAooc r\nc 
t bA-UoudiO-UUb 


o7 I l/ZuUo 


2300.4.1 Consumer is expressing concerns regarding his toothpaste that was taken away from him before boarding his flight at the Phoenix Airport PHX but the toothpaste 
that he bought during his trip was not taken on his return flight. 


TP A nOrtlOC 1-11-1-7 

1 oA-OaD32o-DQ7 


o/b/2uUo 


A .... . 
2300.4.1 TSA employee is expressing concerns regarding an American Airlines LAX T-4 checkpoint supervisor who constantly harasses and intimidates her employees. 


TSA-08D325-01 1 


on 1/z00o 


2300.4.1 Consumer is writing concerning Frontier Airlines employees not deferring to established TSA screening procedures. 


T&A-080325-012 


2/1 3/2008 


2300.4.1 Consumer is writing regarding his iPod shuffle being stolen from his checked luggage during his flight from Wilmington Airport ILM to Panama City, 


TSA-080325-013 


3/24/2008 


2300.4.1 Consumer is writing regarding leaving his suitcases unlocked for inspection but during a recent flight his boom box was stolen. 


TSA-080325-014 


2/25/2008 


2300.4.1 Writer has concerns about unreturned secure identification badges issued by the Port Columbus International Airport CMH badging office. 


TSA-080325-017 


3/10/2008 


2300.4.1 Captain of Los Angeles Sheriff's Department is writing about commendable action by two TSA employees at Los Angeles Airport. LAX 


TSA-080325-019 


3/24/2008 


100.1 Constituent is expressing concerns regarding her pearl necklace being stolen from her luggage and would like to know what TSA has done to ensure that TSA 
employees do their job rather than stealing from passengers. 


TSA-080325-020 


3/24/2008 


1 00.1 Constituent is expressing concerns regarding her medication that was missing from her bag. She believes that the agent at Kahului Maui International Airport OGG 
removed it and never gave it back to her. 


TSA-080326-001 


3/8/2008 


2300.4.1 DHS CORRESPONDENCE- Consumer is writing regarding the security screening process being utilized by TSA for inspection of CPAP medical devices and is 
requesting that the process change. PLEASE REFER TO TSA-080321-01 3 


TCA rtOl\OOfl rtrtO 

i bA-UtS U32o-UU3 




100.2 DHS SOL ~|3£[X|3fl^H9^B^Bj^Hjflfl^^^l^BI^BBKBjB^^^9 Constituent alleges to have been detained by US Customs on his last two trips out of the country 
because there is someone else with the same name in the Homeland Security data base. Watch List 


tca Aon.oif* f\f\ a 

I bA-0au32b-UU4 


3/1 1/^U0i) 


100.1 Congressman Lieberman believes that TSA should review its screening procedures for passengers with disabilities and consider improving training for Transportation 
Security Officers. 


TSA-080326-005 


3/21/2008 


1 00.1 REFER TO TSA-0700824-006; TSA contractor believes that his name is currently on the TSA watch list despite having been told that he would be removed. 


TSA-08 0326-006 


3/21/2008 


100.1 Constituent submitted their DHS TRIP application and would like the status of the application. 


TSA-08 0326-007 


3/23/2008 


100.1 Constituent has submitted his DHS TRIP form and would like to know if he will have a determination by the time of his upcoming flight 


TSA-08 0326-008 


3/21/2008 


100.1 Constituent believes that his name is on a TSA security watch list. 


TSA-080326-010 


3/12/2008 


1 an 1 r^rinetiti ie*nf ia/eic ci ihiontaH tr\ arlHitiArlsl ceifi irih/ Qrrca&ninri at this ^hof^lcriAirlt at ft/lit^hpll lnff*rnstiArtal AirTirtKt KAiC P anrl WflQ not infrtrm&H uiitw Hp wni lIH Miffs trt IfArtvAf whv 
luu. 1 OullbUiUciiL Wdb suujGiiicU vj duumui idi bc^ui iiy SL-r ecl ill ly oi u ic w jCIh>i\.^uu il dl ivjiLtji icii m ittsi i lauui iai /-ui [jur. i, ivirvi— aiiu was uui, iiiiumi it?u wi ly . i ic wuuiu iu m \\j\tw wi iy 

he was subjected to extra securrty.S&9UCQ&y|^E3HH 


TSA-080326-01 1 


3/21/2008 


2300.4.1 EMAIL FROM FRONT OfFI'cT: Transportation Security Officer at Houston International Airport IAH is addressing concerns regarding Dual Function Officers and the 
bidding process. 



Control Number 


Date 


Subject 


TSA-080326-012 


3/21/2008 


2300.4.1 Front Office Email TSO would like to be involved in a new cargo and canine team. 


TSA-080326-01 3 


3/10/2008 


2300.4,1 Writing to file complaint against an agent at Denver International Airport DEN for making disrespectful comments and would like an investigation of the agent and an 
apology. 


TSA-080326-01 8 


3/5/2008 


100.1 Constituent would like assistance with a hazmat endorsement that was denied. 


TSA-080326-021 


3/18/2008 


2300.4.1 Consumer believes that his name is on the watch list and would like it to be removed. 


TSA-08 0326-022 


3/17/2008 


2300.4.1 Writes in regarding a rude supervisor at LaGuardia Airport LGA. 


TSA-08 0326-024 


3/13/2008 


100.1 Writing regarding the Coast Guard's 9th Annual North Pacific Coast Guard Forum. 


TSA-08 0327-002 


3/16/2008 


2300.4.1 TCC EMAIL: Writer would like to speak with someone from the CIP Program about their proposed design for the new parking garage. 


TSA-08 0327-004 


3/17/2008 


2300.4.1 TCC EMAIL- Writer would like to know if it is alright to travel with plant roots in luggage. 


TSA-080327-005 


3/17/2008 


2300.4.1 TCC EMAIL- Writer would like to know if she is able to bring homemade Easter eggs on the plane in her luggage. 


TSA-08 0327-006 


3/17/2008 


2300.4.1 TCC EMAIL- REFERAL TO CBP: Writer would like to know if a passenger is bringing electronic equipment onto a plane will they have to show proof that it was 
purchased in the United States to avoid paying duty on return trip. 


TSA-080327-007 


3/16/2008 


2300.4.1 TCC EMAIL- Writer would like to send the Deputy of Homeland Security a letter and would like is name and email. 


TSA-080327-008 


3/16/2008 


2300.4.1 TCC EMAIL- Writer would like to know if passengers are allowed to bring cigars on a flight as a carry-on or in luggage. 


TSA-080327-011 


3/16/2008 


2300.4.1 TCC EMAIL- Writer would like to know if there is a recommended type of lock that should be used to secure firearms and ammunition. 


TSA-080327-012 


3/11/2008 


2300.4.1 TCC EMAIL- Writer would like to know why a passenger with a knee replacement would have to be subjected to a full body pat down when the wand is set off only 
when passing over knee. 


TSA-080327-01 3 


3/15/2008 


2300.4.1 REFERRAL to USDA ot DOT: - TCC EMAIL Writer has questions and concerns about food shipment. 


TSA-080327-014 


3/16/2008 


2300.4.1 TCC EMAIL- Writer would like to know if her company, [(3Y(4]lHMHH can ' 3e on tne list of providers for live scan fingerprinting. 


TSA-080327-01 6 


3/18/2008 


2300.4.1 TCC EMAIL- Writer would like to know if an expired passport will be acceptable if a passenger has lost their drivers license. 


TSA-080327-01 8 


3/21/2008 


100.1 DHS CORRESPONDENCE Constituent would like assistance with a hazmat endorsement that was denied. 


TSA-080327-022 


3/19/2008 


2300.4.1 TCC EMAIL- Writer would like a correct email address and telephone number for the mediations group at TSA, 


TSA-08 0327-023 


3/1/2008 


2300.4.1 TCC EMAIL- Disabled veteran would like clarification on the "Passengers requiring special assistance" policy. 


TSA-080327-024 


1/28/2008 


2300.4.1 An armed Postal Inspector was advised that he was possibly on the watch list and would be subjected to supplemental screening. Would like a point of contact so 
that this issue could be resolved. 


TSA-08 0327-025 


3/26/2008 


100.1 Constituent would like assistance with a security threat assessment. PLEASE RUSH. 


TSA-08 0327-026 


3/14/2008 


2300.4.1 TCC EMAIL- Pilot would like to know if TSA.gov has a section pointing out the rules for crew members when passing through security. 


TSA-08 0327-027 


3/14/2008 


2300.4.1 TCC EMAIL- Writer is complaining of a TSA agent at Long Island Airport ISP mistreating him. Received message from a TSA employee and has been unable to get 
in touch with someone, he would like the situation resolved. 


TSA-080327-028 


3/12/2008' 


2300.4.1 TCC EMAIL- Writer has questions regarding pregnancy and flying especially when it comes to metal detectors and x-ray machines. 


TSA-D80327-029 


3/1 1/2008 


2300.4.1 TCC EMAIL- Writer would like to know why his cream was confiscated. Believes that TSA should indicate that creams are deemed as a liquid. 


TSA-080327-030 


3/12/2008 


2300.4.1 TCC EMAIL- Writer would like to know where to find the official TSA Customer Satisfaction Survey Card/Document. 


TSA-080327-032 


3/14/2008 


2300.4.1 TCC EMAIL Writer would like information concerning TSA background checks. 


TSA-080327-034 


3/3/2008 


2300.4.1 TCC EMAIL- Writer would like to know the correct procedure for screening a service dog. 


TSA-080327-035 


3/12/2008 


2300.4.1 TCC EMAIL- Writer would like to know the policy for crewmembers entering security. 


TSA-080327-036 


3/12/2008 


2300.4.1 TCC EMAIL Writer would like to know if any TSA approval is needed to obtain additional certifications for a license. 


TSA-080327-037 


4/21/2008 


2300.4,1 TCC EMAIL- Writer would like to know if he is allowed to take a urine sample as a carry-on and how would it be packaged. 


TSA-080327-041 


3/14/2008 


2300.4.1 TCC EMAIL- REFER TO STATE DEPARTMENT: British citizen would like to know if he would have to take a trip to the US consulate for fingerprints if he is traveling 
to the United States. 


TSA-080327-042 


3/18/2008 


2300.4.1 TCC EMAIL Writer would like assistance rescheduling a transportation worker identification credential TWIC appointment. 


TSA-080327-043 


3/18/2008 


2300.4.1 TCC EMAIL Writer would like to obtain a transportation worker identification credential TWIC request cover sheet. 


TSA-080327-044 


3/17/2008 


2300.4.1 TCC EMAIL Writer believes he was inadvertently charged twice for a transportation worker identification credential TWIC application. 


TSA-080328-001 


3/1 8/2008 


2300.4,1 TCC EMAIL Writer would like to check the status of a transportation worker identification credential TWIC application. 


TSA-080328-002 


3/17/2008 


2300.4.1 TCC EMAIL Writer would like to have a mistake on a transportation worker identification credential TWIC card corrected, 


TSA-080328-003 


3/17/2008 


2300.4.1 TCC EMAIL Writer has questions about when transportation worker identification credential TWIC cards can be expected to be received. 


TSA-080328-004 


3/17/2008 


2300.4.1 TCC EMAIL Writer would like assistance with a transportation worker identification credential TWIC application that was denied. 


TSA-080328-005 


3/1 8/2008 


2300.4.1 TCC EMAIL Writer would like to know if there is a transportation worker identification credential TWIC enrollment center in Kansas City. 


TSA-080328-006 


3/18/2008 


2300.4.1 TCC EMAIL Writer has questions about the need for additional fingerprinting and background checks for the transportation worker identification credential TWIC 
program. 


TSA-080328-007 


3/1 8/2008 


2300.4.1 TCC EMAIL Writer has questions about members of the military needing a security threat assessment STA. 


TSA-080328-008 


3/18/2008 


2300.4.1 TCC EMAIL Writer has questions about transportation worker identification credential TWIC cards. 


TSA-080328-009 


4/21/2008 


2300.4.1 TCC EMAIL- Writer would like to know if she can fly with her bike case that needs is difficult to screen. Do not want to bring the case if it will be destroyed during 
screening. 


TSA-080328-012 


3/1 8/2008 


2300.4.1 TCC EMAIL- Writer is expressing concerns regarding not being able to have her purse after it has gone through the scanner while waiting to be screened. 
Concerned about the security of her personal items. 


TSA-080328-014 


3/18/2008 


2300.4.1 TCC EMAIL- Writer has her cannabis card. Would like to know if she is allowed to bring small quantity or not. 





Date 




T^A-narnpfuni ^ 
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?^nri 4 1 TPC FMAII - M/ritpr wm ilH lilfp tr> knnw if a TftA annrriUf^rl Inrk ran hp i i^Aii if flwinn intprn3tirinflll\/ 




V f t yjt Cr VJ \J L/ 


2300-4.1 TCC EMAIL Writer would like to know how to obtain a copy of 3 receipt for fino,e.rprintifiQ. 


Tf?A-nam?fi-ni7 

I un uuuJtu u I J 


3/1 8/2(108 


?300 4 1 THG EMAIL- Writer woulri likfi to know what hann^n":; tn nass^rio^r 6 ; in thp f^vpnt that their lantnn i<i mnfi^rat^d he^u^p it ii dparJ 






1 00 1 nfin^tituent is rpnii^stinn thf* status of the DHR TRIP form thst he 1 has snhmittf^ri 

1 UVp 1 V^i" \J 1 iOLlkU^I IL lo 1 w U U\vO LIL lu LI 1 v7 OLuLkJO W 1 LII& 1 1 *— f 1 1 l\ll ILVlllJ LIIQL P 1 ^-f 1 luO OLIk/ILII L LvJU . 


1 C?n yOvJiQ utJ 




1 00.1 DHS CORRESPONDENCE: Writing regarding TSA agents Newark Airport EWK mistreating a passenger with physical disability. 


TSA-080328-027 


3/26/2008 


2300.4.1 Airport Director writes in with concerns regarding, TSA proposing to cut screening staff in the San Francisco International Airport SFO. 


1 On UOUvJi.p 1/ £ O 


1/1^/200 ft 


91fin A 1 W/ritpr pxnrpssps rcinrprn^ rpaarriirifi hpinn dptainprl rpopatprtlv rlnrinn Jmminratinn 

iJ\J\J , ^ . 1 IVI IL^I UAUI UOOLjO VUI 1 >Vj 111^ I t7MC-ll ly k/ull IU VJGACLIIIdJ 1 Ul^UI V ULII II IM 11 IIJIIJUI ClLlkJtl. 


TfiA-nRm?R-fl?Q 

i on uuu\Ji.u ut v 1 


1/1 0/200 R 


2300,4.1 Writer is expressing concerns regarding racial profiling being used to uphold airport security. 


t^a nwm^R mn 


OJ I viZ-UiJO 


2300.4.1 Student is proposing that TSA consider using backscatters to screen passengers so that everyone would be searched instead of only minorities being subjected to 

pp-rtsin cf'TjTipninn 

L>\J\ LdJl 1 tlCI 1 1 E ly . 
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3/1 0/200R 


P^flfl 4 1 fituHpnt is writinn rpnarHinn flimort spniritw anH nrpvpnfinn rarial nmfilinn and rli^friminpitifin in airnnrta 

£m\J\J\J . 1 LLJ KA ^L 1 L IO VVI ILIIIM luUulUIIIU dlll^/UlL uvvUI HV QLIU Ul bUCI Itll IU I d w-l Ql L/tUilllllU CJIIU LI 1 Lyl IMIIIIC^LIulE III u 1 1 LI \J 1 LO , 


1 On yOUOiO UOt 


2/22/200S 


2300.4.1 Refer to TSA-0801 17-014 and TSA-080131-024- Consumer writes in with complaints regarding the response she received from TSA, pertaining to an incident that 

irr^H in thp Ran Plipfifi Intprnatinnal Airnnrt RAM 
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1 On VOUOaO UOa 


3/^/pnoa 

Jl vJl £. UU(J 


2300.4.1 Director of Sarasota International Airport SRQ, writes in regarding the response he received from TSA, states that he has concerns regarding his request for face to 

farp mpptinn has nnt hppn nranfpH 

laLC ti iccr Liny i itao i iKjK uccii y 1 & 1 1 lcu - 


TSA-D80328-041 


1/24/2008 


2300.4.1 Consumer is making a complaint regarding an employee at Metro Airport DTW throwing her undergarments on a table in front of other passangers. 
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I On-uOUijJ J-UU I 
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th& nnntain&rs art* ^n7 nr mnrp puan thniinh thpu Innlf Jikpi anw nth^r *^A7 PAntflinPr RFFF 

Lift? LrUI IL-all ICI O CUV <J\fiC \J\ IflUlt? CSVC[I tMUUyil LI ICy lirVt? al ly LJLII&I \J\J£- <jVI I IcHf Id . rM^TL. 
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9^00 4 1 HHS CORRFfiPniMDFNriF- REFER TO TfiA"L^RCI'^?r)-n22■ Writer in reoardinn a rudp ^uoerVKor at i aRuarriia Airoort LOA 


TSA-080331-003 


3/10/2008 


2300.4.1 REFER TO FEMA: Writer is seeking a job with FEMA and has enclosed his resume. 


1 oA-UoUOJ J-U \£. 




inn 1 HMQ OnrrocnnnHoirir'O — RortariHinn hafknrm mrl f'hon'kc anrl finnprnrintinn fppc 
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TSA-080331-014 


3/26/2008 


100.1 Constituent writes in with concerns regarding his belief that he is on a watch list. 
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1 fin 1 _ Rc»fpr tn TS A-0.71 0^1-010 Writina in sunnnrt nf thp Kpnai Ppninmila hauinn a v/par round Enrollrripnt Hpnlpr for the Transnortatinn Wnrker identifif ation 
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tn knnw/ \«/hai in rln tn fiv thn nrnhlpm \A/atrh 1 ist 
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TSA-080331-020 


3/27/2008 


100.1 Congressman writes on behalf of a constituent who has concerns regarding the TIVF form he submitted, states he would like the status. Watch List 


I On UOUOO l-Uil I 


3/27/200R 


100.1 Constituent is havinq difficulties checking in at airports electronically because he believes that he is on the watch list. 


TSA-080331-022 


3/20/2008 


100.1 Constituent believes that he is on the watch list and would like assistance. 
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TSA-080331-024 


3/26/2008 
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decision. 


1 bA~UoUJi31-U/!o 


I/or /onno 


1 UU. E ™" OOriolIirUcfll. o tippilL>CHmn TOT (ill aJipL/IL-aptJfUVCU a[lU/UJ lo&UtJIJ OC^UI Uy IU UduyC 1 lea & UCCI1 UCIIICU, OTIC I& 1 1(J** a|J[JCPllliy L on O UCLilOlUl 1, 


TSA-080401-001 


3/24/2008 


2300.4,1 TCC EMAIL: Writer would like to know if he can bring an unfueled torch lighter in my checked luggage. 
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100.1 Congressman is expressing concerns regarding an incident at the Fort Lauderdale Airport FLL in which an entire family was selected for additional screening and the 

\trw tnn /"*hi1Hrpn \a/ptp spnaratprl frnm thp narpnts rhirinn thp nrnnpss as wpII as thp fhil 
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5*^nn A 1 fnnsi impr u/ritps in with a f^nmnEaini rpnarHinn an itpm that was nnnftsnatpri frnm his wife's oariv fin limnanp 
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TSA-080401-011 


3/26/2008 


100.1 - Constituent is asking to have his Transportation Worker Identification Credential - TWIC card updated. 


1 orvvovm) 1 -U 1 c. 




1 no "1 nctiti i&nt io. rflmipciinn th& ctaii nf hi^ hfl7mat annlinatinn 

IUU. ] ~ OUIlOLILUdtL IS 1 CLj Ut?oll I IL] LI IC OL" l^lo Ut 1 IIO 1 Idil 1 («L apfJIIL'OLlLJU. 


tqa narvi^ nil 
1 oA-UOU*fU i -u i o 
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3/2Q/2008 


2300.4.1 TCC EMAIL: Writer would like to verify security procedures for the cockpit crew who commute to/from work or jumpseat international 


TSA-080401-020 


3/25/2008 


2300.4.1 TCC Email- Writes in to request the local field office number for Arlington, VA. 


TSA-080401-022 


3/24/2008 


2300.4.1 TCC EMAIL: Writer would like a policy regarding transgender travelers who is appearing as the opposite gender than is on their current identification. 


TSA-080401-025 


3/26/2008 


2300.4.1 TCC EMAIL: Writer has a pacemaker and would like to know if he is allowed to keep his wallet with him as he gets patted down. 



Control Number 




Subject 


tca fiRrvint n9A 

1 OM-UQU4U i-UiD 


4/Z i /iUUO 


2300.4.1 TCC EMAIL; Writer is expressing gratitude to Kip Hawley for his two year term on the NAC. 


TSA-080401-028 


3/29/2008 


100.1 Constituent expresses concerns regarding her knee replacements setting off metal detectors at security checkpoints and therefore she is separated from her 
belongings. Previously her phone was stolen during this process. 


1 oA-UoU4U 1-UJ 1 
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TSA-080401-035 


3/25/2008 


100.1 Constituent writes in with complaints regarding a letter of reprimand he received. 


TSA-08040 1-039 


3/26/2008 


1 00.1 Writing on behalf of his constituent who would like to know if he is allowed to travel with a ThermaCell Mosquito Repellent on an airplane and what regulations would 
apply. 


I DM-UOU4U I-U4U 


3/25/2008 


100.1 Constituent writes in with concerns that his 12 year old daughter's name maybe on the "No Fly List" and has filled out the TIVF, and would like the status. Watch list. 


I oM-UoU4U l-U4i 


2/27/2008 


100.1 Constituent writes in with concerns regarding a product on the market called "Cold Steel FGX" that can go undetectable by metal dete dors, |BU|gjgjjO|^^^H^Hj| 








1 bA-UoU4U1-U4J 


3/6/2008 j 100.1 Constituent is having difficulties when he travels because he believes that his name is on the watch list. 


TSA-080401-044 


3/1 3/2008 


100.1 Constituent writes in with concerns regarding the policy for soldiers returning home from Iraq, and being able to enter a airport terminal. ||U!UH£|]S^j3H^^^H 




TO A ClQC\Af\4 f\A G 

I t>A-UoU4U I-U4Q 


3/20/2008 


100.1 REFER TO TSA-080304-043: Constituent alleges that he still encounters delays when he travels despite being cleared by DHS. 


TSA-080401-049 


3/20/2008 


100.1 Handicapped consumer is expressing concerns regarding treatment by Transportation Security officers at Fort Lauderdale Airport. FLL. 


I oA-UoU4U1-Uo2 


3/27/2008 


2300.4.1 Email from the Front Office- TSA employee writes in with complaints regarding the process for receiving promotion, states those TSOs that have been there from the 
beginning are overlooked. 


TSA-080401-054 


3/19/2008 


2300.4.1 DHS CORRESPONDENCE Consumer writes in with complaints regarding TSA personnel at the Palm Beach International Airport PBl leaving white powder in his 
luggage after inspection. 


TSA-080402-001 


4/1/2008 


100.2 - Canadian Proposal Concerning APAS and API as Related to TSA's Security Flight Rule 


TSA-080402-002 


4/2/2008 


2300.4.1 TCC E-MAIL - Writer is asking for information on her Security identification Display Area - SIDA badge. 


i bA-U8U4UZ-UUJ 


4/1/2008 


2300.4.1 TCC E-MAIL - The Department of State Travel & Transportation Division would like to check on the feasibility of implementing a travel security partnership with the 
Department of Homeland Security in regard to the TSA - Registered Traveler Program 


TSA-08 0402-006 


3/27/2008 


2300.4.1 TCC EMAIL: Writer would like to know why there are separate videos about screening male and female business travelers. 




3/31/2008 


100.1 DHS CORRESPONDENCE: Constituent and son believe that their names are on a watch list despite having their names removed previously. REFER TO TSA-070427- 
017 


Tfi/l t\Of\A fl 1 ^ f\4 f\ 

TSA-080402-01 


4/2/2008 


100.2 DHS SOL (6lA)^I^^IMM^^^^H^^^SBSSBB Representative Abercrombie requests information regarding an investigation into an incident concerning Go! 
Airlines, at the Hilo Intrrmtinml "irpnrt ITP IMBlS 


TSA-D80403-0Q4 


4/1/2008 


100.1 Constituent believes that he left his laptop at Newark airport EWR and would like assistance finding the laptop. 


TSA-080403-005 


3/31/2008 


2300.4.1 EMAIL FROM FO: Transportation Security Officer at Houston International Airport I AH has concerns about being a dual function screener and the bidding process. 


TSA-080403-007 


3/31/2008 


2300.4.1 Front Office Email TSO at William P. Hobby Airport HOU would like assistance with an application to Customs and Border Protection CBP. 


TSA-080403-011 


4/1/2008 


2300.4.1 Front Office email- Writes in about an EEO claim of alleged medical discrimination. 


TSA-080403-012 


3/17/2008 


2300.4.1 Would like a congratulatory letter sent to a girl scout who received her Gold Award ranking. 


TSA-080403-013 


3/21/2008 


2300.4.1 Transportation Security Officer at Houston International Airport IAH has concerns about being a dual function screener and the bidding process. 


TSA-080403-014 


2/20/2008 


2300.4.1 — Initial Determination of Security Threat Assessment forlHHHHHHHB 


TSA-080403-015 


3/24/2008 


2300.4.1 - Constituent's hazmat endorsement application was deniedJHeisno^ippealing TSA's decision. 


TSA-080403-016 


4/1/2008 


100.1 - Constituent is asking for assistance with obtaining his Transportation Worker Credentialing Identification Card. TWIC 


TSA-080403-01 8 


3/31/2008 


100.1 Constituent thinks that his name is on the TSA Watch list and would like assistance. 


TSA-080403-020 


3/31/2008 


100.1 REFER TO TSA-0801 17-055: Constituent believes that his name is on the watch list and would like assistance. 


t bA-Uou4UJ-U*£1 


3/31/2008 


100.1 Constituent writes in with concerns regarding treatment he received while going through the security check point in the Daytona Beach Airport DAB, states that he was 
told his federal Senate identification was not appropriate. 


TSA-080403-022 


3/31/2008 


2300.4.1 Front Office Email TSO at Orlando International Airport MCO would like assistance with an employment complaint. 


1 oA-UoU4Uo-Uzo 


3/28/2008 


2300.4.1 Consumer writes in with concerns regarding potential security threats with wheel chairs, and aisle chairs that are left unattended in the airports. 


1 SA-080403-030 


4/1/2008 


2300.4.1 Company heads write in regarding the semi- annual review of the prohibited list, and would like TSA to consider removing small pocket knives from the list. 


TSA-080403-032 


3/26/2008 


2300.4.1 Writes in regarding Mayor Bloomberg's plan to reduce the number and misuse of parking placards by city agencies in New York City, states that the Police 
Department will issue parking placards to law enforcement personnel including TSA. 


TSA-080403-034 


4/2/2003 


2300.4.1 REFER TO INS: Writing regarding a Marriage 4 Money scheme. 




3/10/2008 


2300.4.1 Writer would like compensation for her airline ticket because of weather conditions in New York causing Delta Airlines to put her on a bus for six hours to Laguardia 
Airport LGA from Richmond International RIC. The weather cleared and left earlie 


tca nnn^nA rim 

1 OM-UOU4U4-UU 1 


3/31/2008 


100.1 DHS Correspondence - Constituent writes regarding the duplicate nature of required background checks for security clearances at the Federal and State levels. 


TSA-080404-003 


3/25/2008 


2300.4.1 DHS Correspondence- Consumer writes in with concerns regarding treatment she received while going through security in the Key West International Airport EYW. 


TSA-080404-004 


3/19/2008 


100.1 - DHS CORRESPONDENCE: — Constituent writes concerning recent experiences with US Customs and TSA while travelling internationally on business. 



Control Number 


Date 


Subject 
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\ bA-ut>U4Uf'-UU4 


a to /onns 


100.1 - Constituent's Transportation Worker Identification Credential -TWIC application was denied because TSA could not verily his immigration status. He is appealing 

I On b UtrljlotUi 1. 


TSA-080407-005 


4/2/2008 


100.1 Constituent has concerns regarding delays he experienced when trying to get a boarding pass to travel. 


t ^ A-nftnd.n7-fifi7 


„/?/?nri8 
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I On-UOvHU/-U IU 


4/2/2008 


I uu. i oongresswurncin wriiea in un uciidii ui a gruup cji cunaLiLucrim icydiuiny irm ouiccEitny ui ciuci ly pabaci igmb wun nicLcii niipidnm. i ricy aidicu iricie tan i dny acdiing 
while waiting to be screened. 






1 00.1 Constituent writes in regarding treatment his girlfriend and daughter received while going through security in the Albany Airport ALB and stated they were separated. 


TSA-080407-011 


3/29/2008 




I bA-UoU4Uf-UT_: 


4/1 /200B [1 00. IfPliHt^iSwiHPt^ Constituent writes in with concerns regarding the working conditions in the Dane County Regional Airport MSN. 


1 bA-UoU4U f-UI o 


4/7/2008 


2300.4.1 I he Sikh Coalition writes in with concerns regarding recent policy changes in airport screening procedures. 


1 bA-UoU4uo-UU1 


4/3/2008 


2300.4.1 TCC EMAIL- Writer would like to know if TSA will allow her through security with a 4 oz bottle of Proactive and if so then she would like a faxed statement on 
letterhead to give to the officer at the checkpoint. 


tca non^no nno 


4/4/2008 


100.1 Consumer writes in with concerns regarding the process to recover a piece of jewelry that was missing from her carry on luggage. 




3/25/2008 


100.1 — Constituent concerned about TSA's delay in implementing a system to positively identify commercial aircrew members and expedite their entry through TSA's security 
checkpoints at our Nation's airports. CrewPass -lliljj|P <a;l ' 1 "" am;l '^^^^^^^^"^^^^^^H 


tca nQA^no nnR 


4/4/2008 


100.1 - Please Expedite - Constituent's hazmat endorsement application was denied because I SA could not verify his immigration status. 


TSA-080408-008 


3/25/2008 


100.1 Constituent believes that his name has been put on a State Department list because of his passport being stolen. He would like assistance in getting his name removed 
if possible. Watch List 


I oA-uoU4Uo-Ul U 


3/26/2008 


100.1 Senior citizen was told that his name is possibly on the Federal Watch List even though he previously submitted paperwork to get his name removed. 




3/26/2008 


1 00.1 - Constituent's hazmat endorsement application was denied because TSA could not verify his immigration status. 


1 OA-UOU4UO-U 


3/11/2008 


100,1 Elderly man purchased plane tickets online along with an Airline Ticket Protector which was identified as trip cancellation insurance. Never received the insurance and 
would like assistance. 


1 bA-UoU4UW-Ul J 


3/19/2008 


100.1 Constituent is unable to print boarding passes online and was told that his name could possibly be on TSA's Watch List. 


1 OA-UOU4UO-U 14 


4/4/2008 


1 00.1 — Refer to TSA-080331 -012 — Regarding background checks and fingerprinting fees. 


t bA-UoU4Ua-U 10 


4/4/2008 


100.1 - Constituent is asking for assistance with completing the Transportation Worker Identification Credential - TWIC enrollment process. 


1 oA-UyU4Uo-U1b 


4/3/2008 


100.1 - Please Expedite - Constituent's hazmat endorsement application was denied because TSA could not verify his immigration status. 


TSA-0804G8-019 


3/1 9/2008 


100.1 Consumer writes in with complaints regarding security screening at Philadelphia International Airport PHL. 


tca nofijinsi t\**}A 
1 bA-UoU4(Jo-U^4 


3/24/2008 


1 00.1 REFER TO TSA-08031 0-023: Constituent expresses concerns regarding missing items from her luggage. 


1 bA-UoU4uo-U-:t> 


4/4/2008 


100.1 Constituent is unhappy with the treatment his mother received from TSA personnel at Madison Airport. MSN REFER TO TSA-0801 17-071 


tca non^no aiq 


4/3/2008 


2300.4.1 TCC EMAIL; Writer would like to know if he is traveling with a laptop will he have to remove all electric cords or can he leave them in the bag that the laptop is stored. 


TSA-080408-030 


4/3/2008 


2300.4.1 TCC EMAIL:Writer would like to talk to someone in regards to TSA's regulations concerning sterile ophthalmic saline solutions. 


TSA-080408-032 


3/31/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding being secondarily screened on return flights because of his Arizona ID card, states that they don't have 
expiration dates. 


I bA-\JaU*HJcs-Uo _> 


3/31/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding the restrictions on liquids and gels in carry on luggage, states that he will be going on a medical mission and 
will need to carry on different types of medicine. 


tca nori/mo riQji 
1 oA-UoU4UO"Uo4 


4/1/2008 


2300.4.1 TCC Email- Consumer writers in with concerns regarding his wife's medical device that she wears to manage lower back pain, states that it could be confused for a 
suspicious items. 


TSA-080409-001 


4/3/2008 


2300.4.1 - TCC E-MAIL - Regarding the Registered Travelers Program. 


I oA-UoU4uy-uuo 


3/29/2008 


2300.4.1 TCC Email- Consumer writes in to request a phone call regarding transporting bullet proof vest on an international flight. 


1 oA-UoU4Uy-UUO 


3/28/2008 


2300.4.1 TCC EMAIL- Writer would like to contact the x-ray machine manufacturer to know if urns made from plastic, holding cremated remains, can be gold plated. 


TSA-080409-006 


3/25/2008 


2300.4.1 TCC Email- Writes in regarding a medical procedure she will have, states that she will be carrying documentation from her Doctor, and would like to know if there is 
anything else she needs to do or have? 


1 bA-UoU4Uy-UU ( 


3/25/2008 


2300.4.1 TCC EMAIL- Writer would like to know if an expired passport is a valid ID for travel within the United States. 


TSA-080409-010 


4/4/2008 


2300.4.1 TCC EMAIL- Writer would like to know trie guidelines to the hew lap top bag requirements. 


i o/vuoU4uy-u i i 


3/26/2008 


2300.4.1 TCC EMAIL- Writer will be traveling with a carton box which will be checked in luggage, sealed with tape. Would like to know if TSA opens the carton box will they 
reseal it or provide his own spare tape, 


I oA-UOU4Ua-U Ij_ 


3/26/2008 


2300.4.1 TCC EMAIL- Writer would like to know if a passenger checks in a box in their luggage, can it be taped shut or will it have to be capable of being opened by 
inspectors. 


i un uuutu 3 u i *t 


3/26/2008 


2300.4.1 TCC EMAIL- Writer would like to know the civilian email address in reaching the Office of Inspection at TSA. 


TSA-080409-015 


4/30/2008 


2300.4.1 TCC EMAIL- Writing regarding oxygen tanks that became missing during his flight from Orlando MCO to Denver International DEN. 


TSA-080409-018 


3/26/2008 


2300.4.1 TCC Email- Consumer writes in to request information on TSA budget formulation process, and key players involved for FY2008. 


TSA-080409-019 


3/27/2008 


2300.4.1 TCC Email- Consumer writes in regarding the proper way to carry on emergency oxygen bottles. 
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TSA-080409-022 


4/2/2008 


2300.4,1 - TCC E-MAIL - Regarding the Registered Travelers Program. 


TSA flRnAHCl 09^ 
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TSA-080409-026 


3/26/2008 


2300.4.1 TCC EMAIL- Writer would like to know if TSA's scanning equipment will damage his iPod. 


TSA-0 80409-027 


3/31/2008 


1 DO 1 Onn^titi ipnt ic lAintinrt nsnflrHirifi thp mptal riptprtnr^ at DijIIpc IntArfiafiriHAl lAri anrl nnt hpinn ahlp tn riptprt nil mptsl Mp iIH likis to Ifnnwvwhv hi^ mptai ni^fP-Q Hiri nnt 

iuu. i is LHUCI U Id vvi lui ly e cy at m i ly ii ic 1 1 iciqi liclcL'LL/i o at i— 'unca in Lt?i 1 1 ail ui tai inu aiiu iiul urjn jlj qulc iu ucicol an 1 1 icloi . rnc vvljuiu lu i\i iuw wi iv iiiu iiiciat yji\5\jCj uju i iu L 

trigger the detector. 


TSA-080409-033 


4/8/2008 
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Registered Travelers Program - RT meetings nostea by the Secretary/Deputy Secretary of DHS 
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I 00 1 Rpfpr !n A-0fiO1 9*^-01 0- T^A pmntnvpp nf thp D\ iIIp«; Intprnatinnnl Airnnrt IAD w/ritp^i in r"PfiarHinfi rcinttrti jpH hnm^^mpnt that hp'*; hppn rprpi\/inn frrtrri 1 irirtpr 
iuu. i r>c ici iu i ort"\jou iij uiu i on ciiiuiuycc ui iiic ljuiico iiiicMiatiuiiai/^iifJUiL \r\u vvi mi icyaiuniy ijui iiEitucu iicticiooincML nidL nc s jjccii t cwi v ii ly ijuni u[j|jt5i 

I I idi i«yc 1 1 itri il. 


1 oZ-V-UOUt lU-U\J*+ 




9^00 A. 1 Pmail frrtm tho Pmnt Offi^p- T^O ift^itp^: in \ft/ith rnmnlnintc rpnnrHinn harsccmpnt ariH rptnlifltinn in thp wnrk ctatpc hp filpH an PPO rnmnlAint Mfivpmhpr 07 

tOUU.'r. 1 [^.Illcill ilLJin L[ IK ilUML UI HOC- L OvJ Vvi 1 LCo 1 1 1 WI LI 1 UUI 1 l|JiaH 1 Lo 1 Cyul Ull ik| lldEdooillCllt CIIIU 1 C Ldild L1UI 1 III LI IC VVU 1 1\, alalCo 1 IC ILICU all t^^"^/ LsUI J i|JldlM L INUVCII 1 UCI v 1 . 


TSA-08041 0-005 


3/31/2008 


2300.4.1 Writes io with complaints regarding items removed from his carry on luggage. 


tsa nfto*no no£ 


£/ft/900R 


1 00 1 - Pnnctiti ipnt'c TranQnnrtntinn \A/nrk pr iHpntiftr^atfnri OrpHprvtial TIA/IO annlimtinn ^A/ac; rtpnipH artfi hp annAfllprl Hp iq nn\fl/ n^kinn fnr thp Qtati t«; 

I L/Ui 1 vWlla LELUCr IL O 1 1 di lo|JUI LdLIUJ 1 V V U 1 P.CI IUT7I HI I'UC* L'UM \sl K?\Jt?\ Hldl IVVIwCI|J LJII^CiLlUI 1 WOO UCI MCU Ol IU lit? dfjpCCllCU . nc 13 1 IUW CtDmlly IUI LIIC DLOLLIDi 


TSA-0A041 0-007 


4/7/2008 


100.1 — Please Expedite - Constituent is requesting hazmat clearance. 


TSA 0R0410 OOfl 


9/95/900R 


2300.4.1 - Writer's Transportation Worker Identification Credential - TWIG application was denied because TSA could not verify his immigration status. He is now providing 

thp r*Prii iP^.iPrl infnrmntlnn 
liic? i cmjcstcu u i iu i r i id liui i. 


TSA-080410-009 


3/20/2008 


100.1 - Constituent is expressing concerns with the SAFE Port Act. 


TSA OftOAl 0-01 1 
1 Or\-UOU*r 1 U**U i O 


JJ7/900fl 


1 00 1 mu. Spnatfir hat rp<rpi\'pH QPuAral f t riirirriiiinir , ?itiriri«i frnm pnn^titi tpntc r-nnrprninn a niinnhpr nf fnrpinnpr<t hpinn tminprl tn flir in thp t InitpH ^tsfpc Itf^ilBl^^i^il^lUjLJilililHMlH 

L UU. 1 OCIIaHJI rido ItTLrCLVCU oCVCIdJ L>U 1 1 1 1 1 1U.I ll<!_.OLIUI lo II Ull 1 \AJ 1 1DLI LUCI Uo vAJ 1 LL.CI 1 111 iy d MUIIIUCI UI IU[ClyllC7lo UCIIty LfcilllCU LU lly LM LIIC UIIILCU OLdLCo.UI^^I^U^EJ^^^U^U^^^H^^^^^^Hj 


tca nfifi£i0-fti7 




1 00 1 FOI I 0\A/ I IP TO T'nA-OROI ^0-0-^7' OnnQtiti ipnt Hnp^ nnt HpMp\/p that thp icQi ip nf hor hpinn Hptainpri aftpr fnmnlptinn hpr Tl\/F fnrm hat hppn rPcnlv/pH anri \A/ni ilri lika a 

1 UU ■ 1 rULLUvV KJ r 1 \J 1 On L/OU IOU UJI . wUIIDLILUt?IIL UUC5 IIUL MCLIC V C LI Id L LNC IgDUC UI MCI UCIf ty UCLnH ICU CI 1 LCI >jUI ] lULCLIi iy lid 1 1 Vr IUIFII 1 mo UCCII 1 C5UIVCU df IU WUUIU IcIVc a 

<ttati i<3 fin tho iccus 

OldLUo Ull LMc looUc. 


TSA-08041 0-01 8 


3/31/2008 


100.1 Consumer is writing on behalf of her daughter who had a $100 missing from her purse after being inspected at Bob Hope Airport. BUR 


TSA-Oflnd.1 ri-01 q 

I Ort-UOW I U-U I 3 


?/97/90nfl 


9^00 A 1 \A/ritinn nn hphalfnfa Rn\/ Rnni it ^A/hn fnnnnlptprJ rpni jifPinpritc fAr fanlf nf Panf^* Kpai it anrl wni j|H likp a en nn rati ilatnn,/ Ipttpr epnt frnm TSA 
^.du Lr,^. i v v i ili I iy ui> uciidli ui o tju y kji^u u l wi iu kjkj i ■ i|^idCLi an ■ vjy unci i ici i Lo iui i cii itv ui i aijic uiiuu i ui ili vvuuiu iir\tf a i lyidLUlcnuiy i~llc dc ■ l i i ui i i l vi'>i 


tsa-oso41 o-o?n 




7*^0:0 4 1 Writpr i-ct rlp«;rrihinn hi^ rlriuinn Mffpn^P^ that hp ha^ afYTiiarl 

twfUUiti 1 VVI I LCI IO UC5 Ol_>l IUI 1 iy MIO U 1 1 V II iy UllgilOCO 11 1 Ol IIC IICIO CtLr^rl ucu . 


TSA-08041 0-022 


4/7/2008 


1 00 1 FOI I OVA/ I IP TO TSA-0 Afl1 ^0-0^7" Onn<5tlti ipnf Hnp*i nnt hplip\/p that thp it<ii ip nf hpr hpinn rtptainprl aftpr rnmnlpfinn hpr Tl\/F fnrm hai^ hppn rp^nlwpH anH vA^m ilH fik^ a 

status on the issue. 




4/R/?008 


1 00 1 Onnstiti ipnt i^ PYnrp^<?inn pnnrprn*? rpnardinn hpinn Hptainpri nnnn hn^rHinn hi^ fiinhti anrl wnulri likp a^i^tanrP 1 Ha hac alrparJv cuhmittprl hi^ HHK TRIP fnrm 

\ • i ^viioLiLLiciiiJO tiA[ji coo ii iy vui t\j\if\ iio 1 1< y cii 1 1 1 y u^niy w ^ m 1 1 icu li]juii uvjci i tj ii iy ino uiy 1 1 lo ai iu vvuuiu ii rvc uooiolcii i kj\^ . i in; 1100- □iicctuy ouuiiii lluu 1110 lji i*j i iaip iuiiii. 


TSA-,0ft0*l1 0-09A 




1 00 1 Onn*ititi itant wm iIH likp a ctati iq p hpnk nn htQ OMR TRIP annlifatinn 

1 yjyj. 1 uui lO'LiLUC' 1 L VuUUiU 11 r\c OLCHuo i^iicLji\ uii Mto t—J t 10 1 nir d}JJ-J]|^CiLIU 1 1 r 


TSA-0ft0410-09 p i 

1 Ort'UOyt 1 U-UiiJ 




100 1 OMR rORRF^POMnFMPF' \A/ritLHrf a thank wnii nntP tn Nnrth^Aypct Airlinpc HnmplnnH ^pmiritv/ anrl thp ^taff at ^ylinnfiannlic Airnnrt li/I^P fAr makin/i hie trai/*al a 
1 uUr 1 tjn<3 L_*wr\ r\j_uruiNUtnvt, v v 1 1 lu iy a liicimiv yuu iiu lc lu i ^ui li iwcsl \ 111 it- a , nut 1 icidi iu oclui ny ( di tu li ic oidi 1 ai iviiiiiiCapUilo Mir pur L IVIOn IUI ! 1 1 d rvl 1 Ly [Do LI dVCI a 

nlpa*%nnt PYnArlpnf*p 

[JICCIOQI IL CAL/CI JCI IUC 


TSA-08041 0-027 


1/25/2008 


100.1 Letter requesting additional security screening, checkpoint staffing, and equipment at Hartsfield-Jackson International Airport ATL. 


TSA-Oflnd.1 1 -00*1 




9"^00 A 1 \A/ritPr" fpplc that TR A npfc;nnnpl u/ora rarplp^^ aftpr <!P3rphinn hie ci litr-actac Hi irinn hit rpfpnt trauPl frAm I aOi larrlia I 1^ A tn Ri ich Intornaiinnal I AH 
tjuu.t. i v v i iLcr LcOoLiial JOrtutsi oui ii ibi vtfeic L-di cicaa aitci acai ui 111 iy MID dUUUcidcd UUI II ly I Mo i cucl U Lldvci iiwin i-OVPUdl Uid Lun LU DUoll H Iter I IdULjl ldl Inn. 


T^A-OflOAl 1-009 


47*3/9 noft 


9^00 4 1 TOO FMAII * \A/ritPf wm iIH lil^P niliHanf*P rPftarHtnn TfiA hannano Qr^rAPininri/ TQA nnnmupH Innk cJanHarHt in thii I IQA 
tJi/u.t. I 1 uU c,ivir\|i — v v I utri vvuuiu iiftc yuiudi JLhC J cya I uti [y I &r\ Uayy dy c oOl ecl liliyf I O/A apfJI U VCU lUUtV oldi lUdi Uo h I LI lc Uon 


TSA OftOJ.1 1 00^ 


4/1 /900ft 


9*^00 & 1 Wriiinn tn thank TRA p^nppinllv thp A*^ietant Fprlpral Sppi tritv Oirpp-inr at Mpumrk AirnArl F\A/R fnr ^i tnnnrt ^Anth rpr*n»/pririn a mic Alanprt laritAn hplAnninrt \n a coninr 
£. ij\t\j . t v v 1 11.1 1 ]y iu li idi in 1 on, co|jcLyiany liic nss idlciml 1 cucicii ocuui uy uii cuiUJ d l ncwai iv /t.ii jjui 1 v v r\ , iuj ouuuui l WiLi 1 1 t?uu v cr ir iy 11 Li&Lndut?ij loU Lvu ijclvl ly Ir iu d dc 1 1 IOT 

avpn iti\/ , p at th^ fomnariH 
cacuulivc di liic uuiripdriy. 


TSA-0A041 1-004 


A/^/pnOR 

*17 J/£UUO 


9^00 A 1 SnlHipr pvnrpccinn rnnrprnQ rpnarrlinn hpirifi qi ihfpntprl tn Pvir*a cr'rppriinn lAihinh naiicpH him tn harolw rriako hio flinht 
iiouu. i T< 1 ouiuici c a[ji Cooii iy uui lucr 1 ic> icyaiuiny ucuiy ouujculcu lu cAii<3 s»vjicciniiy wiiil^il L/dupcu finii lu uaiciy ihclivb Jllo nielli. 


TSA-0R041 1-00*i 


19/94/9007 


9^00 A 1 TOO FIWIAII - \A/ritPr wnillH likp tn knA\A/ ff thprp J*rP anv airnnrtc that Hn H^wp thuir c.rrt*e>nt*r nncitinn ci ihfnntrar'torl tn nriwntea firmc 

ijuu.t. i i wo dvirMi_~ v v r ilci vvuuiu iii\c lu wiuw ii lijcic aiu aiiy aiifJUiLo li ldl uu 1 lave Liicu Durcciicr uu&iiiui i duuuui ili duLcu lu pi IV dLC 1 IE r! IS. 


TSA«0n041 1-OOfi 


^/PO/2008 


9^00 4 1 Con^iimpr writinn rpnarHinn hpinn ^ithjipctpri in ^npfia.! ^ppnrit\/ QnrppnEnrrQ at Orlanrin Intprnatinnal Airnnrt MOO 
■t~.*-j\jKj . 1 uusiouiii^i id vviiLiiiy 1 cyci iy u^iiiy ouujcjH^iLCiu iu o|^cL>iai oc_»u 1 1 l y ol^j cci itiiy o l wi iqi iuu i i jlci i i clliui io i jti i iju i 1 ivi w\— ' 


TSA-08041 1-007 

1 On UOUt l l "UU 1 


"J / 1 Zfl £iUUU 


9*^00 4 1 0fin<5i impr wni i\ri likp tn knnw hnw ran hp filp a rnmnlaint anaiin^t thp TSA itaff ait Miami Intprnatinnal Airnnrt ft/llA fnr haraccmonl 

£.juu.t. luUiiDUILICE VVU UIU pIi\C LU l\l IU VV 1 IUVV L>C*I 1 I IC INC & L»Ul 1 1 (J Iwl 1 1 L ay all lo L LIIC 1 OfA oLdll al 1 V II d 1 1 Jl ] [ 1 LC J L Id LIU 1 ldl r\u JJUI I (VJI/A lUllldldDDlllCllL. 


TSA-08041 1-008 


4/10/2008 


2300.4.1 - TCC E-Mail - Writer is asking for a refund from the Hazmat Endorsement Program. 


TSA-08041 1-OnQ 


4/10/2008 


9*^00 4 1 "TOO F-Mail \A/ritPr it a^kinn M/hv TSA Hnp^n't cnnrHinatp thp «ppnrit\# Fl Y Olpar nrnnram w/ith Mpvieq 

ic.ijuu .*r . 1 1 uu l^.-iviciii v v 1 1 lc 1 t>p <aoivi 1 iy vvi iy 1 ^jr\ uucoi 1 l v^uui uii id Ltj n ic ocwu iny ni_i uicd 1 pji uy r dii 1 wiu 1 incauo. 


I OA"UOlrr I 1 \J 1 u 


q/1 0/900A 


J ^'\\ 11 ) A 1 l \t\ n ci imp r vftfrttpQ in wiith pnm nlamtc; rpnarriinn hpr pynp'npnrp lAnth a 1 "*Jf 1 in thp 1 lallac 1-nH \A/nrth AirnArt ri F\.A/ 
tJUU.t. 1 wUILdUNICI WIILC3 (M WILI 1 UUl 1 1 pidll ILD iCyaFUNiy MCI CApcnCilt^C WILIL a 1 OU |[1 LllC Ualldo Pull vvUILn pi>[ L urvv. 


TRA-0R041 1-01 1 


4/1 0/9008 


100.1 Consumer has complaints regarding items not given back to him after screening, and states that he was given the option to have them sent back to him via DHL at his 

UVVI 1 CAkJCl IOC 


TSA-08041 1-012 


12/24/2007 


2300.4.1 TCC Email- Consumer writes in to inquire about tracking TSO that screen luggage. 


I OA'UOUt I I — u 1 O 




9300 4 1 TOO Fmail- O.nn^umpr writpe in with rnnrprrr? rpnarriinn Ipnallw r*a rrvt nn hi^ firparm tn thp tir*kpt r*ni intpr tn rior'larja it eta toe that it'c itlanal tn narnt a fimarm in tha 
touu.T. 1 1 i_i 1 (ctit Vj»ui ioui j ici vvi 1 lcd 1 1 1 vvi li ) uuj i\jci ipd e cy a( ui i iy icy any u-a 1 [ yn iy 1110 \u car ili lu u ic lil>i\cl uuui ilci iu ut-uidlc 1 L, oldlco LNaL IL d illcUcil Lv Ldriy d Mlcdilll in Lflc 

airnnjrt 

u 1 1 UuJ 1. 


TSA-08041 1-01 5 


4/2/2008 


100 1 — Onn^tltl IPnt ha^ PAnPPm^ that TSA hfl^ nnt imnlpmpntPrl thp matrrJafta in thp 0/11 On mmkeinn Anttn i m n rn \ irnrtrt cr*rQ.e*n\nn fnr flinht nrciAi^ Altrt rrt£antirtne (■nnnnr4 
juu, 1 ukviiaLiLUCiiL iiao (jL/i iuci 1 10 li lai 1 or\ 1 iao uui iiiiljiciiici ilcu u ic 1 1 ldl ludLC IU LMc Qf 1 1 vui I II 1 tl&Dlvl 1 r\UL LU IH ipr UVC dllpurL ot<l tfcnilly Iui IliUIlL ur cWb. rtlou fTltjrUIQnS SUPpOn 

for the CrewPASS biometric system for screening airline flight crews. DO NOT MAIL - 


TSA-08041 1-017 


3/26/2008 


100.1 Consumer writes in with suggestions regarding portable oxygen containers. 


TSA-08041 1-019 


3/19/2008 


2300.4.1 Consumer writes in with complaints regarding treatment she receives while going through the security check point. 


TSA-08041 1-020 


4/8/2008 


100.1 - Constituent is requesting assistance with getting his hazmat license recertified. 



Control Number 


Date 


Subject 


TO A f\Of~\ A A A /in 

TSA-08041 1-023 


a 1 a nnn 
4/4/ZUUO 


i uu. i oonsuiueni nas suumiucQ nis uno i Kir Torm ano. wouia UKts d bidiuc* uf rebuiuiion in unic iui i nip upijuriiiny nip. 


TSA-08041 1-024 


i lor* cinri 


2300.4.1 Writsr has pusstions rsfjsrdinQ taking a lot of necessary medications aboard a flight snd would like someone to contact him regarding suqqs^'o^s- 


TSA-08041 1-025 


4/B/iUUo 


100.1 Constituent believes that he may be on a watch list and has submitted his DHS TRIP form. Would also like to know if being on the TSA watch list would have an effect 
on DacKgrounu cnecKS perrormea on mm oy prospecuve employers. 


TSA-08041 1-026 


3/25/2008 


zo.uu.4.1 PLtAot tiviAiL. otuueni is seeKing inTormation Tor a ctass aeoaie on opposing increasing national airport 


TSA-08041 4-002 


2/27/2008 


2300.4.1 -™ DHS Correspondence; Consumer writes in with conc6rns about airport security. Believes security can be much more stricter then it currently is, and also believes 
that an increas in Federal Air Marshals could be useful as well. COORDINATE w/OSO 


TSA-0804 1 4-003 


4/1 1/iiUUo 


^ (\[\ 4 1 1 O f'nrrnpnn 1-1 r4 nnnn ' ' r* ri rri i nti +1 Kl n fi^Kiri^+ilrt ran i i i mm antp t f\ rfl HQ! Q ^ m bff^i^l 1 ^rilfa 1"' CJ 1 1 iT'. 1^ r- /"i f'lll !H+ anrinr^&md nt 

IUU. 1 Uno OOf icoponusncs — KSyai uiriy iiriycrpiiiHiny KSCJUircmciiib Li> I ciitrw d ouniificfijidj l/iivci s L.iom lbc - oul nazr iidi trituuiocriimu. 


1 tj A-U804 1 4-0 1 U 




ZJUU.4. i Uno LjUKKtOrUNUtlNUt. VVIHC& WIU1 bUyye^TIOTIS 10 llfipiUVH Lldvvl Sc^UIKy. 


TSA-0804 14-0 11 


4/4/2008 


2300.4.1 DHS CORRESPONDENCE! Pri6st b6li6vss thst his nams is on the watch list and requesting that someone rennoves his name immediately or find a simpler solution 
because he does not have time to fill out the TR!P forms. 


TSA-0804 15-002 


O/20WU0O 


2300.4.1 DHS CORRESPONDENCE: Consumer believes that his name as well as his son's name is on the terrorist watch list. 


TSA-0804 15-003 


4/4/2008 


100.1 Constituent believes that his name has been on TSA's watch list since 2001 and is requesting assistance. 


I oA-Uc>U4 


4/ d/iUUo 


1 00, 1 1flElifllaHaaitiU^H^B^^^B^W Constituent is writing concerning the new uniforms and badges for TSA screeners. 


Non-responsive ■ |j> s ; it) \ ,:-\ 'v.-f-HI 


TSA-0804 15-006 


4/10/2008 


100.1 Constituent writes in with concerns regarding a piece of luggage he reported as missing, and now cannot get through to Lost and Found in the Newark International 
Airport EWR. 


I £>A-UoU41 5-UU7 


4/1 U/zUUo 


100.1 Constituent has filed a DHS TRIP form and is currently still having issues going through security on international flights. 


1 bA-UoU415-01D 


j/z4/^UUtJ 


100.1 - Writing regarding the Transportation Worker Identification Credential Program (TWIC). 


TO f\ nOfyAAE f\A A 

1 bA-0oU415-Ul 1 


4/o/iUUo 


1 00.1 - Constituent's Transportation Worker Identification Credential - TWIC application was denied based on her prior felony conviction. She is now asking that TSA give her 
a second chance and the opportunity to keep her job. 


I oA-uoU4Ta-U1i! 




1 00.1 - Constituent is asking if he can be exempt from the Transportation Worker Identification Credential - TWIC card requirement. 


TSA-08041 5-01 3 


4/2/2008 


100.1 - Constituent complains about having a closer location to have his fingerprints taken for his hazmat endorsement. 


1 bA-UoU41 0-01 a 


4/y/iiuucs 


100.1 - Congressional E-Mail - Please Expedite - Constituent would like to check the status of his Transportation Worker Identification Credential -TWIC card. 


TSA-08041 5-01 6 


4/1 1/2008 


100.1 - Refer to TSA-08041 5-010 - Writing regarding the Transportation Worker Identification Credential Program (TWIC)| 




I oA-UoU4 I O-U I o 


in/1 n/onn7 


2300.4.1 Email from the Front Office- Member of the American Embassy writes in to express his gratitude to TSA employees that have been sent to Doha, Qatar for many 

Wccftb WILMUUL <_.UI r ipicHtn. 


tca fion/n c run 
j om-uoUh- i o-u i y 


4// /iiiJUo 


2300.4.1 Refer to TSA-080331-005-Email from the Front Office- Former TSO writes in with complaints regarding the changes that have been made to the PASS program. 


TSA-08041 5-022 


4/3/2008 


2300.4.1 TCC EMAIL: Writer would like to know what are the restrictions and regulations for transporting cremated ashes. 


TCA r\Qt\A-iK no's 


j s/oK/or\rifl. 


2300.4.1 DHS Correspondence- Consumer writes in with complaints regarding her experience with TSA in the Philadelphia International Airport PHL. 


tca nnr\yi*iK no? 
1 oA-UoUh- 1 O-Ui f 


4/Z/ZIJUO 


2300.4.1 TCC EMAIL: Writer suggests adding "report abuse" buttons or a hyper-link to contact blog-administrators. 


tca nBr\jHC r\*n 
j oA-UoU4 1 O-Uo I 


0/0 l/^uUo 


100.1 - Concerned that TSA has not yet developed an action plan or status report on its efforts to improve the security screening process for flight crews. CrewPASS^fflSHj 


TSA-08041 5-036 


4/28/2008 


2300.4.1 Writer has been told that his name is possibly on a watch list and would like assistance. 


1 OA-UOU4 1 0"Uo r 


4/ I I/4UUC5 


1 00.1 Congressman is writing on behalf of several constituents regarding their names possibly being on TSA's watch list. Would like to know what it takes to be removed from 
2300.4/fl^^^ffiS Consumer writes in with complaints regarding the response she received from the Contact Center regarding the incident that occurred in the Lubbock 




4/4/i£UUt5 


Airport LBB. 


1 oA-UoU4 I0-U4j£ 


4/ I 1/iUvO 


100.1 Constituent writes in with complaint regarding treatment she received from TSA employees in the Florence Regional Airport FLO. 


TSA-08041 5-043 


4/12/2008 


2300.4,1 Refer to TSA-080403-01 1- Consumer writes in regarding alleged TSA EEO hiring and recruitment violations, disability and medical exam discrimination. 


I O/-\"'U0U4 I 0-U4D 


4/4/iUUO 


2300.4.1 TCC EMAIL: Writer would like to confirm the email address for Mike Golden. 




M7 1 1 / ^UuO 


2300.4.1 - T CC E-MAIL - For initial pilot training on simulator, either at Flight safety or Simufliteis is fingerprinting permitted in India 


1 OA-U0U4 1 o-u4y 




2300.4.1 FOLLOW UP TO TSA-080125-008-. Writer is further explaining his suggestions regarding TSA safety tactics and making sure that they are not neglecting threats to 
safety. 


TSA-08041 5-050 


4/4/2008 


100.1 Constituent is writing regarding an experience in which his family was forced off a flight at Dayton International DAY by Delta employees. 


tca nanAi^ n^M 


/t/c/ofinR 


2300.4.1 TCC EMAIL: Writer would like to know how is he able to avoid being triggered for CAPPS (secondary screening). 


1 On"UOU i t 1 l>-U3i 


*+/"+< LUUO 


2300.4.1 TCC EMAIL: Writer would like to knowwhy there is no information for ATA or Aloha flight losers. 


1 OA-Ut5U4 ID-UUl 




2300.4.1 Regarding Claim No. 2008032041329: Writer is writing regarding his luggage being inspected at Mitchell International Airport MKE in which sun blocker was placed 
in luggage that was not his. 


TCA nQflyMfi fl/IO 
1 OA-UOU4 ID-UUi 


£/zo/<iUuo 


2300.4.1 Writer is writing regarding items missing items in her luggage and the difficulty of being able to contact someone in reference to the theft. 


tca nonyMC /"in,* 
1 OM-U0U4 IO-UU4 




2300.4.1 Writer is expressing concerns regarding TSA's website not providing their hours of operation. 


TSA-08041 fi-OO 1 ! 


2/1/2008 


2300.4.1 Consumer writes in with complaints regarding her luggage being missing and states that items were missing from her checked luggage. 


TSA-08041 6-006 


1/2/2008 


2300.4.1 Consumer writes in with complaints regarding his checked luggage inspection. 


TSA-08041 6-008 


1/4/2008 


2300.4.1 Consumer writes in with complaints regarding his checked luggage inspection, and states that items were missing from his luggage. 


TSA-08041 6-009 


1/14/2008 


2300.4.1 Consumer writes in with complaints regarding missing items from her carry on luggage. 



Control Number 


Date 


Subject 


TSA-080416-010 


1/9/2008 


2300.4.1 Consumer writes in with complaints regarding the manner her items were inspected. 


TSA-080416-011 


12/28/2007 


2300.4.1 Consumer writes in with concerns regarding her missing handicapped parking permit. 


TSA-080416-012 


2/1 9/2008 


2300.4.1 Consumer writes in with complaints regarding missing items from his checked luggage. 


TSA-08041 6-01 4 


a in In Art n 

4/2/2008 


1 00,1 A number of commercial airline flight deck and cabin crew members have written their Congressman concerning CrewPASS technology. 


TSA-0804 16-0 15 


3/28/2008 


100.1 ~ Several constituents have contacted their Senator concerning Crew Personnel Advanced Security System CrewPASS. 


TSA-0804 16-02 3 


4/7/2008 


100.1 - Initial Determination of Security Threat Assessment STA forp^B^pHHHH 


-!"■£■■> n nnn J H A Arte 

TSA-08041 6-025 


4/14/2008 


100.1 — Please Expedite — Constituent is trying to obtain clearance for a Security Identification Display Area — SIDA badge. 


TSA-08041 6-026 


4/14/2008 


100.1 - Please Expedite - Constituent is asking to be approved by TSA for Alien Flight Training. 


TSA-08041 6-028 


4/10/2008 


2300,4.1 Refer to TSA-071210-Q06— Consumer writes in regarding past travel with her.family and the way her daughter was treated regarding a confiscated belt buckle. 


TSA-080416-030 


3/4/2008 


2300.4.1 Consumer writes in regarding past travel at the Airport Dallas Fort Worth DFW. He expresses concern regarding not being allowed to carry unlabeled bottle of 
liquids and gels. 


TSA-08041 6-031 


1/6/2008 


2300.4.1 Consumer writes in with a complaint regarding unfair & excessive baggage screening 


TSA-0804 1 6-032 


4/1 D/2008 


2300.4,1 Current TSA employee at John F. Kennedy International Airport JFK writes in to thank Kip for positive changes. 


TSA-0804 16-034 


IA A AAA 

3/1 1/2008 


2300.4.1 Consumer writes in with an idea for travelers, states he would like for someone to contact him regarding his proposal. 


TSA-0804 16-035 


4/8/2008 


2300,4.1 TCC Email- Consumer writes in to inquire about that are considered liquids and gels. 


T SA-0804 1 6-0 jb 


4/8/2008 


1 00.1 — Refer to TSA-08031 8-037 - Constituent is asking that her name be removed from the watch list. Her required paperwork has been submitted, 


1 SA-0804 1b-0J7 


4/14/2008 


1 00.1 Consumer writes in with concerns regarding issues he is having checking in, states that the ticket agent makes a phone call to clear him for his flight. 


TSA-08041 6-039 


A O JO "7 (AAA —J 

12/27/2007 


2300.4.1 Consumer writes in with complaints regarding missing locks from his shot gun case. 


TSA-08041 6-040 


4/1 5/2008 


100.1 — Regarding the similarities between the constituent's personal identification information and someone else's. 


TSA-08041 6-041 


4/1 5/2008 


1 00.1 Consumer writes in on behalf of his wife T states that she was humiliated while going through secondary screening. 


TSA-08041 6-042 


4/1 5/2008 


1 00.1 — Constituent would like to check the status ot his I ransportation Worker identification Credential - TWIC card. -^fljfljpWWWMI 


1 oA-0o041fa-U4 / 


a ia a nrifi o 
4/1 4/^UUo 


2300,4,1 TCC Email- Consumer writes in with concerns regarding a notice of inspection left in his wife's checked luggage, states that it was locked. 


1 oA-0t5041o-U4o 


4/2/200O 


2300.4.1 TCC Email- Consumer writes in to inquire about TSA providing documentation, notifying passengers that mechanical items have been dissembled. 


1 oA-Uo041o-U4y 


4/o/zUUo 


2300.4,1 TCC Email- Consumer writes in regarding requirements for ammunition only. 


f SA-0804 16-050 


4/3/2008 


2300.4,1 TCC E-mail Consumer writes in regarding shoe screening policy. 


1 oA-UoU4 10-uD 1 




2300.4.1 — TCC Emaik Consumer asking what he needs to do to be current with TSA as a flight instructor. 


1 oA-UoU41o-Ub<i 


4/0/2UUO 


2300.4.1 — TCC Email; Consumer is interested in TSA's SPOT program. 


1 bA-UoU*J 1 o-0yo 




2300.4.1 TCC Email Consumer writes in regarding suffix missing from his last name on his ticket and questions what to expect during travel from West Palm Beach FL, PBl. 


I oA-Uou41 b-Ubb 


4/o/zuub 


2300,4.1 TCC Email- Consumer writes in regarding the allowed amount bottles of milk and juice she can carry irt her carry on luggage. 


TCA aqaj^7 nr\4 

\ oA-Uou41 f -UU1 


4/l£/2uuo 


100.1 Constituent is writing regarding an incident at Ontario Airport ONT concerning her screening. 


TSA-08041 7-002 


4/16/2008 


100.1 - Constituent is experiencing travel delays because her name appears on the watch list. 


I bA-0oU41 f-UOO 


4/1 0/^008 


100.1 — Redundancy in Background Check Requirements 


I oA-(JoU41 /-UUY 


4///^00o 


2300.4.1 Writer is expressing concerns regarding his flashlight being taken out of his checked luggage. LGA to ORD 


TOA f\QPiA f7 fififi 

1 oA-uou41 /-UUy 


4/ (72000 


2300.4.1 Writer is expressing concerns regarding being subjected to additional screening during recent tnp from Honolulu Airport HNL to Los Angeles international LAX 


1 g)A-uoU41 /-LH U 


4/ 1 0/^UUo 


2300.4.1 — Writer is requesting hazmat clearance. 


1 oA-uoU41 t-\)lo 


1/iO/iOUo 


2300.4.1 DHS Correspondence- Consumer writes in with complaints regarding not being able to carry on snowglobes + and having to check them. 


1 oA-UBU41 /-U14 


4/1 0/2 OOo 


2300.4.1 Writer is expressing concerns regarding missing items from his checked luggage after it being checked at Newark International. EWR 


TCA riQHA a ~j nic 


4/1 /^UUo 


2300.4.1 Writer is requesting reprimand against the TSA agent that mistreated him at O'Hare Airport. ORD 


1 oA-UOU4 1 /-U J 




2300.4.1 Writer would like to know why his toddler and teenage daughter had to be body searched, RSW to DAL 


1 oA-UoU'r 1 f~\J\ t 


4/ l/^UUo 


2300.4.1 Writer believes that he has adhered to TSA policies and he still feels as though his rights are being violated. 


I oA-UoU41 /-U\dU 


jo a nnrn) 
0/24/2UU8 


100.1 Writing a complaint against TSA personnel, particularly the supervisor at LaGuardia Airport concerning rude treatment of passengers. 


TSA-08041 7-024 


4/5/2008 


2300.4.1 TCC Email-Consumer writes in regarding the funding of TSA. 


I SA-08U41 l~\j2x> 


J/1 0/20U8 


2300.4.1 Consumer writes in with concerns regarding security screening for persons with disabilities. 


1 SA-0B041 l-UZ 1 


4/1 2/20U8 


2300,4.1 TCC E"MAIL — Writer is asking the status of her Security Identification Display Area - SJDA badge. 


TSA-080417-033 


4/17/2008 


1 00.1 |Btf]fHtswiTii||i3t Senator Obama writes in to express serious concern regarding recent reports concerning shortcomings in how the 
Transportation Security Administratis screeners' uniforms at the O'Hare International A 


T c ?A.0R0417-flTi 

I On'UOUt 1 f"UOJ 


4/1 'l/POOfi 


'J'^nn 4 1 Tr^O P- rTl3il" f^nin<il irYif^r j^Unn rtf FTlsnKnlp^ arp nkiprk^rJ Hi irfnn nn airnrirt ri^lr accoccmAnt u W iD itW tit] t\£\ kT/s^B^^B^^^^^^^^^^^^^^^^^^^^^^^^^H 

tjuy.t, 1 1 Vv L-i 1 \a\\. ioui 1 1 i& aOM! ly UJ 1 1 ]<a 1 1 1 iijico &l~ W IC\^rvtU U Ul EI li^f all ctllJJulL 1 dooCool 1 lt?l IL. }^/SiMMM^BimSimBlmm^^B^^BtMK^^^^^^K^^^K^^^^^^^^HKM 


TSA-0804 18-002 


4/7/2008 


100.1 - Please Expedite - Constituent would like to obtain his Transportation Worker Identification Credential - TWIC card. 


T^A-flRfU 1 R-f!f>4 

I C5rV"UOU^ 1 O uU*r 


4/15/2008 


100.1 REFER TO TSA-08031 0-023! Constituent is requesting an investigation into the process of luggaQ^ being checked and hsr items that w6fe missing from her luggage. 
Miami International MIA to Boston Logan BOS 


TSA-08041 8-005 


4/3/2008 


100.1 Constituent is expressing concerns regarding the case of a passenger who was forced to remove her nipple piecing before boarding her f!ight.^^^^^^^ym£BI 


TSA-08041 8-006 


4/11/2008|i00.1 Constituent has a belief that he may be on a watch list because he was subjected to special screening. 



Control Number 



TSA-0804 18-007 



TSA-0804 18-008 



Date 



4/10/2008 



4/7/2008 



Subject 



100.1 Pilot is expressing concerns regarding airport screening for pilots, CrewPass 



Non-responsive 



1 00.1 — Constituent states that if he is asked to remove his jewelry when traveling he will retain an attorney to take 
also shocked and amazed that a woman was made to remove her body jewelry by 



rSA to court tor discrimination and harassment. Constituent 



TSA-D804 18-010 



4/7/2008 



100.1 - An airline pilot is insisting that TSA follow the law with respect to airport screening. 9/11 Commission Act. CrewPass 



TSA-0804 18-0 11 



4/18/2008 



100.2 - DHS FYI - Secure Flight Certification Status Report 



TSA-08041 8-012 



1/22/2008 



100.1 Constituent is expressing his concerns regarding the Premium Express Line through security at Dulles Airport. IAD -- A/5 TO SIGN 



TSA-08041 8-014 



4/15/2008 



100.1 - 'Expedite* - Constituent's hazmat endorsement application was denied because TSA could not verify his immigration status. 



TSA-08041 8-01 7 



4/1/2008 



100.1 - Congressman received a letter from several constituents expressing their support for TSA to implement the Crew Personnel Advanced Security System CrewPASS at 
screening checkpoints throughout their airport network. 



TSA-08041 8-020 



4/10/2008 



100.1 Constituent writes in with concerns regarding the permitted and prohibited items list. 



TSA-08041 8-022 



4/9/2008 



100.1 Constituent is expressing concerns regarding her experience with personnel at the McCarron Airport. LAS 



TSA-080421-002 



4/7/2008 



2300.4,1 DHS CORRESPONDENCE- REFER TO PSI: Citizen is writing regarding an incident on his flight in which three passengers were involved in an altercation and no 
protection was provided to the passenger that was in fear of the other two passengers who th 



TSA-080421-005 



4/10/2008 



100.1 Constituent is expressing concerns regarding his mistreatment by a TSA employee at San Diego International SAN, in which his bottle of water was confiscated and he 
believes that his health was put at risk, 



TSA-080421-007 



3/26/2008 



2300.4.1 Writer is expressing concerns regarding an incident in which her family missed their flight but their luggage was on the flight. She would like to be compensated for 
the rental car used to get to another airport to get on the connecting flight, w 



TSA-080421-009 



4/2/2008 



2300.4.1 Writer is expressing concerns regarding her missing items from luggage. 



TSA-080421-010 



4/10/2008 



100.1 Airline pilot/Constituent writes in with complaints regarding screening. CrewPass 



TSA-080421-011 



4/4/2008 



100.1 - Redundancy in fingerprinting and identification requirements 



TSA-080421-013 



4/2/2008 



2300.4.1 DHS CORRESPONDENCE: Disabled citizen is expressing concerns regarding her experience at Palm Beach International PBI, in which she felt mistreated by the 
TSA agent who searched her. 



TSA-080421-014 



4/17/2008 



2300.4.1 DHS CORRESPONDENCE: Writer is expressing his concerns regarding enhanced screening procedures of passengers. 



TSA-080421-015 



4/17/2008 



2300.4,1 Writer is expressing concerns regarding his bottle of lotion being confiscated at the John F. Kennedy Airport JFK because it was not in the original manufacturer's 
packaging. He believes that this information should be on the website to inform pe 



TSA-080421-016 



4/11/2008 



2300.4.1 TSO writes in with several complaints regarding fellow TSOs and upper management. 



TSA-080421-018 



4/11/2008 



100.1 Senator is writing on behalf of his constituent regarding a position within TSA. A/S TO SIGN 



TSA-080421-021 



4/12/2008 



2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding the methods used to screen passengers subjected to additional screening. ONT 



TSA-080421-022 



4/10/2008 



2300.4.1 Writer had items of clothing missing from luggage and she is questioning whether the security at airports is aimed to make passengers safe. MKE to STL 



TSA-080421-026 



4/10/2008 



2300.4.1 DHS CORRESPONDENCE: Writer is commending a TSA employee at Philadelphia International Airport. PHL 



TSA-080423-001 



4/17/2008 



TSA-080423-002 



4/14/2008 



100.1 - DHS Correspondence: REFERRAL TO DOT - Constituent requesting information relating to the routes that hazardous materials trucks use while traveling to the 
Buckey Pipe facility in Bethal Township in Pennsylvania. M BfiMjflKi^^^^^^^^SSKtijHF 

100.1 - Writing on behalf of constituents regarding the process employea^^T^AtB^creeningairpfane flight crews. H.R. 1 , the Implementing Recommendations of the 9/1 1 
Commission Act of 2007 - P.L. 1 1 0-53. CrewPass 



TSA-080423-005 



TSA-080423-007 



100.1 Constituent is expressing concerns regarding an incident in which a passenger was forced to remove jewelry from a private area of her body, 



Non-responsive 



4/14/20081 



4/18/2008 



TSA-080423-008 



4/18/2008 



100.1 Disabled veteran is requesting accommodation to avoid having to strip down when passing through a screening device. He is also requesting not to remove his shoes 
during screening. 



100.1 Constituent writes in with concerns regarding what she feels was a wrongful termination, states that she was being retaliated against 



Non-responsive 



TSA-080423-009 



4/17/20081 



1 1 00.1 Constituent is expressing concerns about not being able to view important personal documents while being screened. PDX 



Non-responsive 



TSA-080423-012 



4/2/2008 



TSA-080423-017 



3/21/2008 



100.1 - Please bxpedite - Constituent is expressing concern with why TSA will not accept his United States passport as proof of citizenship. 



TSA-080423-018 



4/21/2008 



100.1 Constituent is writing regarding being detained although he had a letter from TSA stating that he has been removed from the watch list. 



TSA-080423-020 



4/21/2008 



100.1 - Please Expedite - Refer to TSA-0804 16-02 5- Constituent is trying to obtain clearance for a Security Identification Display Area - SIDA badge. 



TSA-080423-021 



4/21/2008 



1 00.1 - Please Expedite - Constituent is requesting hazmat clearance. 



TSA-080423-022 



4/1/2008 



2300.4.1 Writer is sending copy of his non-disclosure form in order to suggest ideas which would be helpful to protect hijacked planes. 



TSA-080423-027 



4/18/2008 



100.1 Constituent has an artificial knee and was subjected to additional screening at Raleigh- Durham International Airport RDU, He is suggesting that TSA create an 
identification card for citizens having artificial body parts that will be used to bypass 



TSA-080423-028 



4/3/2008 



2300.4.1 Writer is writing regarding his food that he had in an insulated lunch bag at the checkpoint being touched upon with the same gloves that the screener used to check 
passengers shoes at Stewart International Airport. SWF 



TSA-080423-030 



4/18/2008 



100.1 Senior Citizen is writing regarding being detained to go through extensive searches because of his artificial hip. 



TSA-080423-033 



4/15/2008 



1 00.1 Constituent writes in with concerns regarding a position he applied for as a Federal Security Director and states that he was well qualified for the position but was turned 
down. . 



TSA-080423-034 



4/9/2008 



2300.4.1 Writer is expressing concerns regarding an incident in which a TSA employee has been showing inappropriate behavior. 



Control Number 


Udtu 




tqa n&r\AOi niR 
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A/R/9nnA 

4/O/iUUo 


2300.4.1 TCC Email- TCG Email™ Member of the United States Coast Guard writes in with complaints regarding an incident that occurred in the Dulles International Airport 
rAn 

l/-\U. 


I Orv*U OU4.i£J-U4 1 


4/ I l/iUUO 
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a/1 n/9nnft 

4/ | WtUUO 
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1 OA™U0U4i.>-U40 


4/ i u/*cuuo 


tOUU.4. 1 — 1 c-mall — vurliei lb aSKIIly Wrly fit; IS UMcaOie 10 Ubfc; retircu mtlKdiy luentirit-cluyjl tO yei a Oiedrance Dddyc, 


tqa nfln^OT nj£4 


AH fl/Onnft 
4/ 1 U/<iUUO 


9 *5 fin A 1 Tf^f* F- mail nnci i rvi^r ^juritA£ in iA/ith rv* n I i nlc ran a rfl i n i tnfa ir o o rtm ni nn nranfi^oc at 4* It, q r\Qrtirnr l-nt^rn atlrt n a I A i**Kk/M*+ PM 

ZOUVJ.4. I I drllcfil - ^uMauiiitri wnico in wuu "L»uf[ipiairiEo icyalUiny urllalE aCftrtsinJiy prat,LILct? irm UciivtJi niLtriniJUUf Idl r\lipor[ UCIN. 


tqa r\Rr\AO<\ r\Af\ 


A/99/9flflR 


zouu.i-. i i v-<v> email— consumer writes in reyaruing interest in tne iu iignt veriTfcation usea to cnecK iu ana □river s license at me gaie or tne airports. 
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"4/Q/9nnR 


£OU\J.4. 1 1 LZIVIMIL- V VII LCI lb dbftllltj 11 11 ICJ C lb driyWdy ll EdL ft! 1*2 iiUUlu dVUI(J 1 lav Illy Iy icfnuvc Illy pt?t Tl Oil 1 i Ho C/drnei - 


TSA-080424-016 


4/9/2008 


2300.4.1 TCC EMAIL- REFER TO CBP: Writer would like assistance because he has no money and he was demanded money from a Customs Agent. 


TQ A-(lRn494-m 7 
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TSA-080424-019 


4/10/2008 


^ovjl/.*4, i — i c-riiaii — vvruci 15 aSMiiy wfiy uniToinicu i on employees are ueiny usea to stana in Troni or entrance doors to tne snume trams at unanoo international Airport 
-MCO. 


TQA-nRn.494 n^n 




tOUU.t. I I LZIVlrML. VVIILCl WUUIU IIr\t3 LU MlUw WllaL lb {jUIlbJut^lCU as d SdlCty la^Ui, 
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TSA-080424-023 


4/9/2008 


2300 F 4.1 TCC Email- Consumer writes in with complsints regardiriQ treatment his family received while cjo'^Q through security in the Westover Metropolitan Airport CEF, and 
states that he has filed a complaint with an airport official. 






u Lr . j -t. 1 J lz. 1 1 la II — Villi LCI E lao y UCollUl lo 1 cy dlUlliy ILItrdlEII 1 try UiaLlul lo. 


TSA-08 0424-027 


4/18/2008 


2300.4.1 TCC EMAIL 1 . Writer has to bring 2 '/ 2 gallons of breast milk on a flight and would like to know if that is within the reasonable amount allowed. 


TSA-080424-028 


4/8/2008 
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throughout the trip. 


TSA-080424-030 


4/16/2008 


i£ouu,4. i i cntctip- ^uoiyiFier oervi^c rcep. ot jet Mirways writes in regarding complaints ne is receiving irom passenyers auout missing items ana oamagea lugga^Oj ano 
stales that he would like to identify where the problem is occurring. 
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iouu.4. i uno okJKKtior uiNuciNOn. vvrniny regaruiny nis wire ueing suDjecieu to aDusive screening oecause of ner Knee replacements at riansTieiu- jacKson Airport, a i jl 


TSA-080424-036 


4/15/2008 


2300.4.1 TCC email-- Consumer writes in inquiring howto obtain older stainless steel tables. 


TQA nRflA^A niR 


4/ iO/ZUUO 


"1 fin ~\ D f— "1— I— 1 1 f ^ H P ■ f*ni^CtitiiQnf an firyi nJn* *t~\ /~\ nf A. rYi a ti nan /i ir*l ir*ia.c lAiith o Cti/^i irit^/ j~»| o p-ii rt i ai/i i i \r\ t i tn Lfrtstijw lAih^i hit j^la^Kinna \. i rn « Hanla/'J 

i \i\>. i r\cir r_r\ i w i>rjr, oui ibiiiuci u, dt i t=i i ipiuyee ui /-\mcJ lUaii rMi me wilii d oc^lji ny oicdi di it.c, wouiu hkc wiuw wny nio ^icardM^e Was uenlcu. 


TQA nRflA9A fi^Q 
1 OA'UOU4j£4-U«5;J 


jl/99/9flflR 


1 fin 1 r^rtn & i irYla r j r\ ^ Art a 4rrJ Tn/*i ^rtf'ffi^lrnnD thot r^^Qn tn l~i a rVi arts tn hSo Tl A/l riH o nn ctafac ti*i ot nic firot on/^ loot n rv*i d iitur/\ f nnnn^ 

j \}\>. i uurmui i ic i wr utib u i j cydi un iy L-ur i t?isLiui ib nidi i iccu lu ejc iiiauc lu nis i wio t*d(u dnu oiaicb u idt i Ms ur bi diiu idsi ridf ne were lEdnspuseu. 


TQA ARnA9A fl^fi 


A/99/9nnft 
4/itfiiUUO 


2300.4.1 TCC EMAIL: Writer would like to know if she is traveling internationally will she be allowed to bring frozen breast milk and an ointment for her baby that exceeds the 

OUjI IUIc. 


I OA-UQU4i'f-U4 I 


4/ 4UUO 


I UU. I OUMbLILUtJr It WUUIU Imc dbblbLdl 1L>C II I UtJLtJJ 11 III Ell iy Wl iy 1 IC Ib dlWdyb bLUppcU WJ ItJI ] 1 tltJI ELcl II iy il IC Ui 1ILCU OLdLtib. nc UCilC vcb lllb 1 Idl lie iridy UC Oil lilt? WaLUE 1 IISX- 


TQA DRriAOjl C\A0 


A/99/9 ftnR 


100.1 REFER TO TSA-0803 10-005 & TSA-08027-024: Constituent would like to know why his valid Nevada state driver's license was not accepted at Los Angeles 

I r"i+£irri atirtnal I AV 
|J ILCI Il&LIUlldl, 


TQA nflJVd9^ (\t\A 
f oA-Uou4Z0-UU4 


4/Zi/^UUo 


1 n/T. 1 r^l— I C D PCDAM n F F ■ f^And iti- iant h^lt^i ra c thai iid ic /in tha t a j'iJ/^n li c-f onH %a ja i iirJ Ml/a oocipf^nr'Q in h^inr^i ra m f\\ tc*r\ 
1 UU. 1 LJrlO LiUr\r\Lor \_IINUL_IMOC L/UuoLILUmil OclitSVco Llldl lie lb Ull Lllc WdiL-M HbL dElU WOUlu dSSIbLd[ IL>c EE 1 jjcllly icIMUVcU. 


1 oA"UOu4ZC>-UUO 




touv.4. i uno uuKKtorUHULi>ivyc, vviiLci Jb t?xpi ebb ir iy uui ii>ci rib icydiuiny dii tiApBricnce dL opuKdnc ii utri iidtiundi mi [pun otz.0 in wiiion snt? was indppropiidtepy toucneu 
during her screening. 


TSA-080425-009 


4/23/2008 


100.1 Georgia congressional delegation members write in regarding TSA staffing at the Hartsfield Jackson Atlanta International Airport ATL. 


1 oA-UoU4.£0-Uuo 


4/ /7/UUo 


9 *5 nn A "1 n^i— J Q Arr^e nnnrlin^a T r-a no nnrtatinn Q tint iritw f~*\£fr JaBMBBBBBl^BBBI fnn jiiai"rJ c» hie* 1 attar nf Da^inn ati nn 

iouu.H. j — uno L/OiJcspunuenuc - i rdimpuudiiun oeujiiLy \j \\\ cc iBE^nHHwIJjBtl iurwd3us nis lcllci oi lAcbiyndLiuiK 


tqa nnn/ios; nn/i 


4/ 1 D/iUUO. 


1 f\f\ 1 n n otit 1 1 on+ t Arrti rln li L^o tn r^-h^/^LV tho ptaiii^ nt h i p TfQ n^ i^n rH a ti n n I A f j\ "rLyji r l/l^ntifinai inn i^ro^£inti r- i 1 _ T"\ A / li^ ^ '-i r/~\ 
1 UU. 1 — Our | bill UUi U WOUIU Llr\C LU W lyl^lv Ll IC bLdlUo. Ul 1 lib II dllbpUJ tdllUl 1 VVUJ Kei IUCI III llUdHUl 1 v^l CUcMLIdl 1 v V IU Oalu. 


TSA-080428-006 


4/23/2008 


100.1 Former employee of TSA is attempting to gain reemployment with TSA but has been unsuccessful because of the treatments that are taken for his multiple sclerosis. 


tqa nariyiop nnfi 
1 oA-UoU4i£0-UUo 


yf /1 Q/9nnR 


9 "inn A 1 OitiTQ n tii/m itri li L/a raim h 1 1 re omiinl fn»* hip- I nnlro that \ * /a rc mio pfnn fmm hio limnano. QFA trt HEM 
<lOUU.4, I UIUjICJI WUUEu |IW IClIMUUlbclllClll IU1 Hlb IUUr\b LlldL WCIt: IIIISbLMy IJUIII lllb lUyydyc. OlZrV IU UCIN 


TSA-080428-009 


4/4/2008 


2300.4.1 Writer is expressing concerns regarding racial profiling in airports, especially St. Paul International Airport. MSP 


I On UOU'tiO'U I I 


4/1 R/9nnft 


'i nn d f^rtr-ictitt ianf Lrnli m j AC that hn io nn (kiA iiratr>l-i liet irtH Iri^c n i^rir'ne runar/Hmn hie r"i^smO hdlrtrt i*nie c-ririlloiH nn ?S foennntfi thfli ho ranArirA/i trnm 111— IU: raj-iarHinn ?i n 1— IC 1 UIU 

iuu. i uonstiiuent Deiieves mat ne is on trie watcn n&t anu nas curit^rris regaruing nis name utjifiy rriisspentju on d reopuri&e tnai ne ibl-cevcu Truin uno reyaiuiny a uno i kit 
fnrm that hp ^nhmittpH Hp wnnlH lilrp thiR fn hp mrrpfrtpri 


TSA-080428-012 


4/14/2008 


100.1 - Employee at American Airlines sending data about security checkpoint screening and how it compares to their scores for the check-in and boarding processes. Also 
would like for the airlines to select which customers get the "diamond lanes" as oppo 


TSA-080428-013 


4/16/2008 


2300.4.1 Writer is expressing appreciation to several TSA employees at the airport in San Juan SJU who assisted in finding their lost luggage. 



Control Number 


Date 


Subject 


I Orv-UOU4ZO"U IO 


4/ 1 0/ZUU£5 


2300,4.1 TSA employee writes in with cornplsints regarding th6 way ths aQ6ncy is run- 


I oA-UoU'tditS™U I / 


4/ 1 Z/iUUO 


2300,4.1 REFER TO CIS! Consumer writes in regarding disabled people being discriminated against when trying to receive a fiancee visa. 


1 oA-UOU4jio-U It) 


4/ 1 o/*:UUa 


100.1 Congressman Johnson writes in to express concerns regarding the Atlanta Hartsfield International Airport ATL; states that during his visit in Feb 08 speaking with TSOs 
regarding their work issues, he feels explanations are due. 




4/ I 3/ZUUO 


100.1 — Rec|3rdin9 constituent's pending appeal for his Transportation Worker Identification Credential - TWIC card. 


TQA nftflAOR noi 
1 oA-UOU4£g-U£ 1 


ji/O^/OAAO 
4/ido/ZUUO 


100.1 - Constituent is asking why he is unable to use his military identification to get clearance for his Commercial Driver's License -CDL in order to save money. (Note: 

Aritj] lyrriuub Lun&uiucnij 




4/40/4UU0 


zouu.4. i — vvrtier ib requesung an exiensian so \r\&\ nc can ODiam njs i ransporraiion vvorKer luenTiFicauon ureaentiai - I vvio card. 


TSA-080428-025 


4/23/2008 


1 00.1 REiFtiR I O TSA-08041 7-01 1\ Writer is expressing concerns with TSA personnel at Newark- Liberty International Airport EWR regarding screening process on hidden 
disability along with providing documentation. 


TQA nftn/l9R fl*37 
1 On-UOUtiO-Ui f 


4/O'l/OAAft 

4yzortUUO 


1 UU. 1 UUI ItaLI LUtrf il Wl ILCo 1 cy dr UK ly d bL.1 ccMul dL OdllaLlll rltJIU t\\\ [}\Ji I DZ.IN WriO SlluWeu UnprOTeSSIOMa] COnQUCl. 


TQA ARflylOfl fl^R 
1 oA-UoU4<:a-U<£t> 


■a /I K>9nnQ 
4/ 1 DiiUUO 


i uu, i oonsiiiueni oeneves mat ne is on xne waicn hsi ana nas suDminea a una ] Kir Torm. 


TSA-080428-029 


4/1 8/2008 


1 00.1 TSA employee writes in with concerns regarding a hostile work environment in the Washington Dulles Airport IAD and also has concerns regarding his workers 1 
compensation claim, cc: Constituent and send a copy of enclosure as part of response. DO NOT 


tqa nsnd93 mi 

I OA"UOU4ZO-iJO I 


4/ 1 Of£UUt> 


100.1 Constituent thinks that he may be on the TSA watch list. 




4/ 1 ur^UUC 


iuu. i r\i_ri_r\ i i oa-uouo iy"Uuo< oonsiiTueni oeiieves tnai ne is on ine waicn list ana is naving irouuie using curosiue cnecK-m ano keosks. 


TQA fifing OA ft*57 


4/10/2UUO 


i i-ulluvv ur i u i bA-u/uy^o-ui vvnter Deueves tnat nis name is still on tne watcn list oespite naving no proolems after the congresswoman wrote on his behalf. 
He believes that his trouble started again after he was elected to office. 


TSA-080428-D40 


4/1 9/200 S 


2300.4.1 Writer is expressing gratitude to TSA employees for making sure that their travel was accommodated at Philadelphia International Airport. PHL 


TQA C\RriA. r >&. OA? 


ji/9n/9fiAo 

4/<£U/£UU£> 


2300.4.1 Writer is expressing concerns regarding the TSA agents at Kennedy Airport JFK being on a "power trip". 


TQA nftflA9R r\44 


4i 1 O/jlUVIO 


i vvnier is expressing concerns regarding a missing iock Trom nis luggage. 


tqa nsrMOQ r\^i q 


d /9yl ^OAAO 


100.1 Please CC Senator Coleman's office w/ response— Consumer writes in with complaints regarding treatment he received while going through security in the Washington 
Dulles Airport IAD and states that his civil liberties were violated. 


t oA-UtSu4io~U4y 


4/i4/ilJuo 


100.1 Elderly constituent is expressing concerns regarding screening of passengers with a pacemaker. FAR 




A fiA /onno 
4//4/<;Uuo 


iu\j.i - oonsiiiuenx s nazmai enaorsemeni appncauon was oeniea oecatise ioacouio not verrry nis immigration status. 


i om-uoU4£:o-uo 1 


/f fOA /9AAO 


iuu. i constituent reeis mat ne nas oeen narassea oecause ne is still on tne watcn list aespite uemg tola uy i qa tnat tne issue was corrected. A/o l u oltjN 


J OM-UOU4<l.o-UD<£ 


4///j£UUO 


2300.4.1 ™ Writer's Transportation Worker Identification Credential — TWIC application was denied because TSA could not verify his immigration status. 




4/ I 0/iUUo 


rf£ouu.*f- 1 — i c-man — vvruer nas questions regarding me Kegistereu i raveier rrogram. 


tqa nnr\/i9Q ncfi 


4/ 1 o/iUUO 


2300.4.1 TCC EMAIL; Writer would like to know if TSA has a key because her bags were opened and closed and they were not locked with TSA approved locks. 


TSA-080428-060 


4/18/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about appropriate documents, to carry cremated remains. 


TCA AQf\/l9i5 nCI 


A M A /O AAQ 


2300.4.1 TCC email— Consumer writes in regarding facility requirements for passengers screening and where it's located on the website. 


tqa r\nriyi9Q nco 
1 oA-UoU4Za-UOi 


A 104 /O AAA 

4/i l/ZUUO 


2300.4.1 — TCC E-mail — Writer would like to register as a training provider. 


1 oA"Uo(J4zo-Ubo 


y| fl/T AAO 

4/1 y/jdUU(5 


2300.4.1 - TCC Email - REFERRAL TO ICE: Consumer concerned that parents are removing children from the country without the other parent's permission. Asking that 
guidelines be put in place so that documents can be checked before the child leaves the cou 


1 oA-UoU4£o-Uo4 


4/^ U/«iUUo 


2300.4.1 TCC email— Consumer writes in with questions regarding the L3 pro~vision x-ray and what effect it will have on pregnant women. 


TSA-080428-066 


4/18/2008 


2300.4.1 TCC email— Director of Sales and Marketing at the Airport Conference Center Complex at Baltimore Washington Thurgood Marshall BWI is inquiring how TSA travel 
is arranged. 


toa ntinvioo ACQ 
1 t>A-UoU4iO-Uby 


j /OO/OAAIl 


2300.4.1 TCC EMAIL: Writer would like to know if TSA plans on taking over pre-screening from private security companies at all commercial airports. 


tOa noftyioQ n7n 


4/Z4/«£UUo 


2300.4.1 ""TCC E-mail - Initial Determination of Security Threat Assessment ST A forpltiMm^^B 


TOA AOA^nO A"7^ 


4/o/^UUo 


1 00.1 Follow up to TSA-080125-013— Constituent writes in concerning his request for relocation compensation, which was approved by TSA, and he states that he has not 
received payment IB ff ^^^^m^^BI^^^^^^^^^^^^^^^™ ftw^^i^Ki^i^^i^i^i^i^k^Mi^i^i^i^i^i^i^i^i^Bi^i^i^i^i^i^i^i^i^i^H 


TSA-080428-072 


4/22/2008 


2300.4.1 TCC EMAIL: Writer would like newsletters regarding security alerts. 


TCA AQAylTQ A"7/1 

1 oA-UoU4ztHJf4 


a /'JTiinno 
4/io/iUUo 


2300.4.1 TCC EMAIL: Writer would like to know specific information on how much breast milk will be allowed to travel with. 


TQA AQA/I9C ATft 


A ZOO (9AAB 

4/ZZ/zUUo 


zouu.*+. i i tiviAiL. writer wouiu line 10 Know wnat i oa s cneci\eu uaggage procedure is. 


TSA-080428-079 


4/14/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring portable oxygen concentrators on board. The Contact Center states that the airline does not allow this 
but Continental Airline says that opposite. 


[ bA-08U428-lJoU 




2300.4.1 TCC Email- Consumer writes in to inquire if TSA has a method of determining which TSO hand inspected a piece of luggage? 


I oA-Uou4<£y-UU/ 


4/io/*;tJub 


100.1 DHS CORRESPONDENCE: Writing on behalf of his daughter who had items confiscated by personnel at the Las Vegas Airport. LAS 


TCA ADAylOfl nm 

J oA-UoU4«iy-U1 u 


4/i4/iuUo 


2300.4.1 TCC Email™- Consumer writes in with concerns regarding the process for carrying non-infectious biological specimen and would like to know what she needs to do. 


tOa nankin n^'t 
1 oA-UoU4zy-U1 1 


4/il/^UUo 


1 00.1 Constituent writes in with concerns regarding treatment she received while going through security in the Los Angeles International Airport LAX. 


TOA AOA/IOO A 

1 oA-uoU4£a-U1 4 


4/io/iUUo 


100.1 — Constituent was held up for over three hours and was not told why and was unable to check her luggage. It appears that her name has not been removed from the 
selectee list although it was requested on several occasions. 


TSA-OB0429-015 


4/28/2008 


100.1 Constituent writes in with complaints regarding treatment he received from TSOs in Columbus, Ohio. 


TSA-080429-018 


4/28/2008 


100.1 - Constituent is submitting her DHS Traveler Redress Inquiry Form. Redress Control Number 2032423 PHB^H8I 


TSA-080429-019 


4/28/2008 


100.1 Constituent writes in with complaints regarding having to remove his infant's shoes at the checkpoint in TI^S^tn'wesrFlorida International Airport RSW. 



Control NumbBr 




Subject 


T^A-nRn4?q-n?fl 




1 HO 1 — Clnn^titt ipnt *;iatpe that pVph./ fimfa hp Itsu/aIc. hf* IQ tl ihlArtpH tn aririiHrmal cr*rppninn anri hp ic nnt nprrriittpH tn nrint hie hnarrlinn nace A /C Tf*"\ ClfTiM 

luU. 1 uUMOULudIL Old ICQ LI Id L C « CI y tl 1 1 IC 1 IC U n»CI5 MC I& -OUklJCUVCU LU CtU UJUU 1 1 Cti CCI IU ly O.I1U 1 ItJ Lb flUL|Jdll IlLLCU I.U fJJ 1 TH lif& UUa[ Ult lt| Pd.OO. r\f O 1 \J OlkJJlN 


T^A-nRnd,9Cl-fl9<l 
1 On'UOu'rts-Utt 




9'^nn A "1 Tf^O F-mail™ f^nnQi impr \A>ritp , Q in with rnnrprriQ rpnnrrlinn th& o vh"ilrici\/i^ rir^if^fii r\t~\ c r-r& n E n rt motnl i irnc in i^harl/aH h innann 
t-Oyy.^. 1 1 CI 1 lall" UUII5UINCI vvl ILCJO Ml Will 1 \j\J\ i\o [ cyal Ltll ly LlltS CApiUolVC Ut;iCL.UU[ 1 oL>[ ctJ[ ttl ly Ul nicLaJ Ufilb EM L.I i©Cr\cti IUy yayC 


TSA-080429-025 


4/25/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding hunting bows being permitted through the gate. 


TQ.A ORHAOQ fl9fi 


j,/9^/9rinA 


iOUU.H. 1 " 1 i^Vy rz.— 1 flail — vvi nt?i lb 1 ct^UtfoUt iy n ii Vf 1 NcH-iui I ui 1 u ic I lew rxcyloLt;! cU 1 1 dvclcl r 1 Uyi dfll Odi Ub IT idL ale Ucllly 1 mXi OQUCgQ in U ,0. all pons. 


1 Or\-UOU £ tia , "Ut t 


a/7aio nnpt 


V-tflfl £L \ It .f' 1— m "ail— f "rtnoi I mor lAintdC! in t rs innii im a hni it a mntaM ni imhar in r i\n a. r>artitiari Lf^Q iinit ir* r" > ^Er\r?aHri 

toyy. 1 *. i rziiiaii wUEiiiuiMcr wi utrb 111 iu in^uiitr auuui a t^ui ilcil-i 1 lui nuci 101 Lilt? utir Liiicu r\-y unit in uuiuiduL). 


TSA-080429-02B 


4/21/2008 


2300.4.1 1 UG Email- Consumer writes rogarding carrying a hard sid&d gun case secured with a padlock that will be checked in his luggage, and would like to know tf this will be 
sufficient? 




A/9^/9flflR 


9*^nO A 1 TC'.C Pmail- i^/inci irYipr VAifttpC irt trt irlrti iiTp ahAI ii thti fSirrV nn rpctrintinnc fnr lini lirlc nnrl nplc 
iouu.t. 1 1 uv> tLiMaii" x^uiiounict wi two lie lu nit]uut; duuui iiit; ircii [,yurircoLiiuuuii&iuiiiL|Uiuadiiijycis. 


TSA-080429-030 


4/18/2008 


2300.4.1 TCC Email- Consumer writes in to request a clear line in the Colorado Springs International Airport COS. 


tca fiPnd,9Q.-n^i 


,-1/9^/9 nna 


9 J 3fir}4 1 Tfir" 1 f~iTinil-/~*AnRiimpr\An"itp^ in with ^nnrprnt; rpnsrrlinn ti*auAlinri uiith hor criri that ic HicahloH anH hac niioctinno ahniif erraQninn amiinmant h^winn pffof-to- r\n hor 

dlO \J Lr.'t . 1 1 <urV_r Cf [ lall O Ul 1 oUl 1 ICJ WI llCo 111 Willi \AJ 1 LkrCI 1 ID 1 CyCII Ul 1 iy LI d. vclli IJJ WILI 1 Mel oUI I LildL lo UlodUlcu ullU lido L^Uco-LKJllci dUUUl SLf[ CC[11 1 ly cUUipiilcIlL [IdVll IU cl 1 CL-lo Oil flC \ 

fjj cyt i-a 1 1 ij-y . 


i ort*-uou £ tiy-uo £ t 


t/jtrftrAUUO 


tJL/U.t. L t v- 1 "^ CIVIrML, v V I H*?i Jo Ul laUltJ IU Ul IIUL.H. 1 IcI aUILLaoc dl IU WUUltl llf\tr dbSloLdl |i>c ll 1 ycLUI Iy It LJlJcl lt;U Will 1UUL iL Uciny uaiTiaySu. 1 lie SUIlCdSe MaS 1 On aPPl OVSU IOCKS. 




4/91 /9nnft 


i i rzri idn™ ouiibuiiitri wi lies 111 will 1 L-»ui il>ci iicjicydiuiiiy 1 0™ puiluy Ull I t!l iluvll ly jcWtJir y wi lilt? yun iy Li 11 VLiy 1 1 duumuilal aCl Ctrl ilfly . 




A/91/onnft 


y^l U 1 A T \'l 'C* 1— m ail f'nnci impr iiifritpc in irt mm lirp sihAiit 1 1\f\ 1c nninn thrn 1 in h thss v ma/^hinp with nt it hpi nn f \ zkmsma/A 
iiJUU.t. I I C-M tatf- OUIlaU 1 1 1 CTI WI Ilea III IU 11 C dUUUL l_/ V l_^& y U1I1LJ LTU UUy II Ltlc A-[ dy rildOfllilC WILI LUUL UCII Iy Udl Tidy CU. 






touu.t. i 1 01^ tzriiciit- vviiLfcjb 111 1 tjydiuLMy dii put l at-icciici a rcuciviriy ETiy it? uairnriy any wouiu iiKt? iu riiuw 11 i oa Lyuuiu provitjc nim wim inTorrnaiiori on ine proyram. 






2300.4.1 TCC email — Consumer writes in to report she observed a government employee driving an official government vehicle speeding on the Capitol Beltway. 


TSA-080430-009 


4/23/2008 


2300.4.1 - TCC E-mail ™ Writer is asking for TSA's confirmation that the FLO card is a bona-fide issuer of the Registered Traveler Program cards. 


1 On-U£3U*tJU-U 1 Z, 


A/99/9AAQ 


iouu.^i 1 ouiibUliicrl wriico iei JcydiUiiiy a iiiibbtiiuj L-di 1 n-iUr Uci iiuiii fiuf uriuuftcij lUyydyc, bLdlcb bile nrtrClvcu d iiulioc ui rJdyydyB if isptiLLlun. 


TSA-080430-01 3 


4/18/2008 


2300.4.1 - DHS CORRESPONDENCE: Expresses concern over the possibility of a terrorist attack on the Twin City Airport and the Mall of America. 


tca r\p.n/i9n ruR 

I Oo-l/OU'+JU-LI tO 


m i/zuuo 


1 fill 9 III— 1 0, Of~\| / f~\\ A ^ 11 ft ■ tf*l wnBB^nBBI^BU^^nnmBBB^ttSBBB^BBttttUUK& R Qrsracan'I'afiwa PricJ p Htinpn tnn*itpa nn ha ho It nt a cnnd'iii iant ijirifh r-nnnarnc ran 3 rH inn -tan ir-T^iff t kifit ^im^jc eatnn 

1 lyiy.i. uno owl. i.^i-'^yHyAmmjHmBi^^BHHMBiHi^ rvt?pi tfbtJi HdLi vc r\Ub-j_cJ nil let 1 wi ilea ui 1 uci idii ui d uvi totiLUcnL WILI l L.UI loci r lb 1 cy dl Ull ly du dir ur dl L ir IdL Wdb been 

Ult IUL>dl IClCVlblUll llyllly MCdl d llUUICdl Idiilllly. 


TSA-080501-001 


5/1/2008 


111(1 1 Uafpr fn T^fl flHfljifTT-fl 1 9 — C nnctltl Irsnt hst f llP-rl t — I — f "I rnmnla i nt artri hdl ic^irOC cho ic htPin^l ha rs ccaH in 1 hA lA/nrl^nlar^p *fVI ntp ■ atmnHSC^lfli'^t^'^t^i^H 1c tniritinn nn hah *alf 

1 UU. 1 — T\CJC[ LU E On UOv*iU t ~\) \ Z. ~ v^LJl la LJLUUI IL [ Ido EIIUu dll CL.U \j\J\ IlUldlllL dl !U UeMcvtjb ol lC \o Utll 1 Iy 1 idl asocU 111 LJ Ic WUI l\U]dL'C IN ULt-,mSw(^HHBB^JM| lo WI III J IU Ull Uct lalT 


I bA-UoUDU l-UUi 




■i nn 'i r^ nnotitL irtr^t \*fr\^(~\c* \v\ ninth r*r\ m rtB 1 ^ info r-an o rr\ \ n rt n iri a tra -atmant h ftr r-J 1 1 mhtai' ra^ainaH lAikiila nninn th mi mh tho ea/^ii^iti^ r^hrt^L' nnint i 

1 uu. 1 ijQnsuiueni wrues in wiin compiainis reyarujng ruue uedirneriT ner uaugnier received wnue yoiny inrouyn ine security cnecK potni. 


1 oA-UOUOU l-UUO 


474i/«£UIJO 


"ion "1 Orinctif 1 ipnt hpliatrac that hie namia ic nn "TCA'-c watoh lict anrl it ei ih mitt inn hlc riH^ TRIP fnrm 
1 UU. 1 Vj-Ut IbLliuti 1 1 1, UcllcVcb LIldtilLb t Idllltr lb Ull 1 O/A Wdllrl 1 llol dl lLt IS bUUrilLLLIIly lllo UtlO 1 lullll. 


1 oA-uoUOU l-UUo 


H! 1 ilZUUO 


O'Srir"! A "1 C> C CD T/~\ PBD ■ \ A/r'J+^ai* »A»rti ilH IiLVa tn hd -nhlc* tn onto r (hn 1 1 nlf orJ C+-atiicJ afloi" h^Jrtn ^janiAH V\cxf"^i \ g nf on off on r>nivim!ffarl \ ic^'i **o -ai-in 1— tci uii-i t- tnli*t th-il hit r'tii^A.i"^ 

zjijij.*r, 1 KcirtiK 1 \j oDr . vvnigt wuijiu jirvt? lu utJ duiu lu tjiiici if ie unjieu oidies dTiei ueiny ytjiEierj ucLrdubc ui dn uiicnse comrniueo yedis ayu, rfe wds tuiu uidi rus lecuru 

lAiniiln ho nlon pg^ -^ftn-r OK vifl^rp *nY\r\ \% mi ilrt Itl^o 3?tiC?f^nAA in rflt nluinn thio m o 4ta t 

wuijiu uc ^icaieo ciner zy y^drs diiu wuuiu iir.tr dbbtbtdnoc 111 JcsuiviEiy uiib iiidimi. 


toa noncni aat 
1 bA-UoUOul-uuY 


4/iO/ZUUo 


zouu.4. i consumer writes regaraing missing nems irom tuggage. uArvio ual. 


TSA-080501-008 


4/22/2008 


2300.4.1 Consumer requested that a bottle of water be let through security because of his religious beliefs but instead received rude comments regarding religion. 


i bA-uouou i-uuy 




9 *i A A A "1 i nn^ii rwn i~ ^\/rs i-acc 1 o ^nrv^orn o ron a rHinn m iccinn Hie flmhi hci/^n i nfhie Innn ra it 4n no c nraa non £it f- nnt 1 ^iiHArrtalo Ai mn r+ d 1 

i uunsumci cxptcsscs luiel-ce \ is i cy diuu iy n iiooii iy f nt> uiyru uc^dUbc ui nib luny wail lu uc o<^i eei leu at run Lduuei uaic Mir pur l. r ll 


TSA-080501-010 


4/11/2008 


2300.4.1 Consumer writes in with complaints regarding treatment she received while passing through security in the Dallas Ft. Worth Airport DFW. 


I oA-uoUuUl~U I 1 
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to a nnncA'i j"H 9 
1 oA-UoUOU l-U IZ 
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n n hi m n n ft 1 1 1 1 rn +r-i ne 1 AV 
UN Jllfll Ull IULUIS uipt». 1-nA 


TSA-080501-014 


4/23/2008 


100.1 Consumer writes in with concerns regarding the work environment in the Phoenix Sky Harbor Airport PHX. 


i oA-UoUbUI "U1 b 




^oUu.4. i Ljunsumer wriies reydtuiriy dn liiL-iuenL witcie a u dvciei was riciu in d riuiutny L-ttw aiiu uicu. 


TSA-08D502-002 


4/24/2008 


2300.4.1 TCC EMAIL: Writer would like to know if 210oz of breast milk is considered a reasonable amount to travel with. 


1 0A-U0UOU4-UU0 
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nrnroHi iro 

[Jiu^cuurc. 
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TSA-080502-009 


4/25/2008 


2300.4.1 TCC E-MAIL - Writer has issues pertaining to Security i"enTification i Display Area ™ SidA badges. 


TOA rtOflCfn flHA 

1 aA-UoUoUi-Ulu 


4/ZO/ZUUO 


9^Art A ^ T/* 1 !* 1 Crn^iil* Ac-L*inn fnt* hol« iiifith Clinht Inptntntnr av^in \Afmilr4 ItLyo tn t'lL'o tho ovim nnlino anH ronpiwp anni ■ t I'voi-tifi^'ita 

Zouu,^. i — i i_rLr crridll. rVSKiny lur ntJip wiin r nyr il h ibLi uutui CAdi 1 1, vv uuiu iekc lu Ldi\cj uic exdrM ur itinc di iu i ci_,civc dr n iudi L.tJi LinodLc. 


TSA-080502-012 


5/23/2008 


2300.4.1 TCC EMAIL: Writer is forwarding an email from a Diplomat who is asking for her information so that he could locate her home address. 


toa noncnn n.^ a 


j| /90/9AAQ 


Olfin A 1 Tf" F^PijI A II - \/\lriiar lArm iliH EiLra tn \tr~\ri\itt iAih at fiffts^t tha Dla^hinoc h quo nn tho moHi nati nrtC that rta CCOCinorc ha\/o tn h ri n n Oho slcn tiimiilrl li Lro in if nnui lA^h at offor*t tho. 
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full body scan has on someone's health. 


TSA-080502-015 


4/28/2008 


9*5/^10^. "1 T(^" i™" CPijI A II ■ \A/i*i+^ r" i*rrti t\/i liL/i^i tn LVn r\uj if thnro a na. tAjawc tn h ^uri ir"itvc romrtv/Q noron n a 1 itomc th at a ro conof^iar^l f fnnri thjiit" niAiniir<; en that nthrbt* nsttonrtfl r<; nan 
aOUu.'t, I I vLj L_lvlr\IL. VVrilcl WUUIU Htxe LU KilliW II LilUltf die Wdyb \<j ndVe bedUmy lerilUvc ptiibUlldl llcllib LI IdL die bepdldteU TlUiil Uleir UWilt^lo ou ULdL UUlct pdobciiyelo Udn 

not just pick up and walk away with the items. 


tca nQARm fH i 


K/9Q/9AAO 


9^nn 4 1 Tf^f"* Pmaih AcL-inn fnr tho T^A lA/aiuPi' rpnpw ctattiC frtr a nartinulnr h/np nf airrraft 

tOUv,*t. I — I \_f<u Olldll. /AbPill ly IUE Lite I On Wdlvei I el lew oldLUo iui a pdl LiUUldl type Ul din^l dll. 


tca npn^n9..n9i 
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9*^nn A 1 FrAnt Plffii^p Fmail- TRA P*mnlA\/pp in thp Tamrifl IntprnatiAnal AirnArt TPA writpts in with cimnp^Hnn^ fnr thp nari iimp wArtc ^r-hpHi ilp^ 
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TSA-080502-026 


4/29/2008 


100.1 REFER TO TSA-05061 5-004: Constituent and wife have been experiencing delays due to his name possibly being on TSA's watch list. He previously submitted a DHS 
TRIP form and was told that he is not on a watch list. 


TSA-080502-027 


4/15/2008 


2300.4.1 Writer would like assistance in getting a original TWIC for admission to a school. 



Control Number 


Date 


Subject 


TSA-080502-028 


4/29/2008 


1 00.1 Constituent was subjected to additional screening at McCarran airport LAS in Las Vegas because of her name. She would like to know if her name is on a watch list or if 
she was chosen randomly. 




a id a /onriu 
4/z4/*£UUO 


2300,4.1 — TCC E-mail — Writer is requesting an extension for his security threat assessment STA. 


TSA-080502-031 


4/29/2008 


100.1 DHS SOL-Jjj|j^liiiiiliBBHHfl^^^BBli^HriBHB^Constltuent had his passport stolen and believes that his name is on a watch list. 


TSA-080502-035 


5/1/2008 


1 00.1 DHS SOL (5T]B|Bj|EBBHflBIHHWBBBBHHIHI lUM iPfcMtMiM MsMM^^^^H — Members of Congress write in with questions to inquire about the 
Department of Homeland Security's readiness tor meeting the. [WIC deadline. 


TSA-080502-037 


4/2 1/2U08 


100.1 DHS Correspondence- Congressman Graves writes in with concerns regarding recent staffing decision to reduce the number of First Line Transportation security 
screeners in the Kansas City International Airport MCI. 


TSA-080 5 05-002 


4/22/2008 


2,300.4.1 DHS GORRbSrONubNob. oitizen is upset that nis snacks were confiscated at beattie Airport. bbA 


TSA-080505-003 


4/20/2008 


2300.4.1 DHS Correspondence- Consumer writes in with question on transporting goat semen in checked baggage. 


TSA-080505-004 




^ouu.4.1 Unb OUKKLorUFNiutniOLi. writes witn gratitude tor naving ner employment reinstated. 


TSA-08 0505-005 


4/23/2008 


2300,4.1 DHS CORRESPONDENCE: Consumer writes with multiple concerns regarding the TSA screening and baggage inspection process. 


TSA-080505-006 


4/29/2008 


■"5 'j/'lft A ^ r*hl_IO 1 l~* f~\dd CC Q/Arit ritTM f^ 1 C ■ f** A.*-. Al l»-A fir Ujni lU li Lfrt In fill-. a m rt Ulnl A Ai a! A aI A TCA 1 f, r> A A. A.+A#- +1-1 rt rtnljlnnrl m \ t-nrir± f\ l\ V/ tnr- in !l!ci fm I- A i^sti tifn U, T A p-aM a{ Ail ■ A^l.o. 

i jvU.4. 1 Uno L-KOL oUKKtbrUNutNUt. consumer wouia iiKe to TJie a complaint against a 1 inspector at trie uaKiano airport uak tor tailing to return nis roii Or quarters 
after inspection. 


TSA-080505-007 


5/5/2008 


2300,4. 1 COORDINATE W/PUBLIC AFFAIRS; Consumer is expressing concerns regarding security at Manchester International MHT for being insensitive towards her mother- 
in-law who is elderly and has kn©6 replacements. 


TSA-08 0505-008 


J fA. A, J A, AAA 

4/30/2008 


100.1 Constituent is writing regarding his elderly wife being subjected to an aggressive body search because of her metallic knee joint replacements at Atlantic City 
International ACY A/S TO SIGN. 


TSA-08 0505-009 


4/29/2008 


100.1 — Constituent is requesting the status of his background check. He is trying to obtain his Atlanta airport drivers badge. 


TSA-080505-010 


4/30/2008 


1 00.1 REFER TO TSA-0S0428-051 ! Constituent feels that he has been harassed because he is still on the watch list despite being told by TSA that his issue was corrected. 


TSA-080505-011 


4/18/2008 


2300.4.1 DHS CRCL CORRESPONDENCE: Consumer expresses concerns regarding the inconsistency of TSA security procedures at several airports. 


TSA-080505-012 


4/7/2008 


2300.4.1 DHS CRCL CORRESPONDENCE: Consumer is expressing concerns regarding his sacred pipe. He was told that if he showed his sacred items at the checkpoint 
then security would not touch them but instead they ran them through the x-ray and searched throu 


TSA-080505-013 


4/1 1/2UU8 


<£oou.4.i Drib ouRKborUNUbNL-b. uonsumer is writing regarainq mistreatment oy airport security at uoiumoia Airport. UAb 


TSA-080505-014 


4/17/2008 


1 00.1 REFER TO TSA-070308-018: Constituent believes that his name is still on the airlines watch list even though TSA told him that his name is cleared. He believes that 
TSA should contact the airlines to get his name removed from their lists. 


TSA-080505-015 


l— |Vl f A A A A 

5/2/2008 


100.1 - Constituent is experiencing some difficulty with obtaining his Transportation Worker Identification Credentialing - TWIC card. 


TSA-080506-004 


5/1/2008 


2300.4.1 — Email from Front Office: Refer to TSA-080428-039 — Regarding an alleged EEO/Sexual Harassment complaint. 


TSA-08 0506-006 


4/22/2008 


100.1 Constituent is concerned that he missed his flight because TSA officials did not accept his Veteran's Universal Access ID as acceptable identification. He believes that 
the ID should have been accepted. 


TSA-080506-007 


5/5/2008 


100.1 - Constituent's hazmat endorsement application was denied because TSA could not verify his immigration status. 


TSA-080506-008 


5/2/2008 


1 00.1 — Constituent would like to obtain his Transportation Worker Identification Credential - TWIC card. He also expresses concerns with the redundancy in background 
check requirements. 


TSA-08 0506-009 


11/7/2007 


......... . . . „ . r .. , : 

100.1 — Refer to TSA-07 1207-039 — Constituent is requesting an investigation concerning alleged discrimination on the basis or race. He now wants to file a retaliation claim. 


TSA-080506-01 1 


4/29/2008 


2300.4.1 Writes regarding his experiences with security at the San Antonio International Airport. SAT 


TSA-080506-012 


4/1 8/2008 


2300.4.1 Writing regarding an incident at Akron-Canton airport CAK in which his ski bags arrived partially open with scratches. 


TSA-080506-015 


3/4/2008 


2300.4.1 Writing regarding missing mobile phones from luggage after security check by TSA, 


TSA-080506-016 


4/5/2008 


2300.4.1 Writer is trying to find out who is responsible for his son's three gold chains becoming missing. BUF to JFK 


TSA-080506-018 


4/2/2008 


2300.4.1 Writer is expressing concerns regarding his luggage being searched and ransacked without any notification inside. COS 


TSA-080506-019 


4/5/2008 


2300.4.1 Writer is requesting assistance in finding out who is responsible for his luggage being damaged and would like reimbursement for his locks. 


TSA-080506-023 


A iA.A/AAAA 

4/29/2008 


2300.4.1 - Front Office E-mail — Refer to TSA-080424-018 — Regarding a TSA employee who feels that she is the victim of discrimination and harassment in the workplace. 


TSA-0805 06-026 


4/25/2008 


2300.4.1 Writer is showing gratitude to a TSA employee at Hobby Airport HOU for locating his missing laptop computer. 


TSA-080506-027 


4/20/2008 


2300.4.1 Writer is addressing several complaints about TSA employees at Dulles International. IAD 


TSA-080506-028 


4/30/2008 


2300.4.1 — Regarding the alleged mistreatment of a consumer's wife and the improper body search she under went. Complaint No. 08-07-TSA-0097 


TSA-08 D506-029 


4/30/2008 


2300.4.1 Consumer writes in with complaints regarding treatment she received while going through security in the Kona International Airport KOA. 


TSA-080506-030 


4/14/2008 


2300.4.1 Consumer writes in with complaints regarding her missing hand and contents, states that her cell phone was used and has attached the bill. IfMiBf^Mtl'llMMcS 


TSA-080506-032 


4/28/2008 


2300.4.1 TCC EMAIL; Writing regarding news cast concerning a TSA employee bringing a gun to work and not being disciplined for it. 


TSA-080506-034 


4/21/2008 


2300.4.1 DHS CRCL CORRESPONDENCE: Writer is expressing concerns regarding her missing Bluetooth from her luggage. 


1 bA-UoUOUo-Uoo 


c/'i /onnc 
D/ l/*£UUo 


1 I tiviHiL. vvnier is requesting a lax iiuiiirjcr iu btsnu a teuer anu a pnune nurrioBr 10 iajiilcioi an mnpiuyct;. 


TSA-080506-037 


5/1/2008 


2300.4.1 - TCC E-mail - Writer is asking whether or not TSA has received his hazmat appeal letter and if anything is being done to correct the situation. 


TSA-080506-038 


4/30/2008 


2300.4.1 - TCC E-mail - Writer is a registered traveler a member of Fly Clear. He was surprised to find that he still has to go through every TSA security step. 


TSA-080506-039 


4/25/2008 


2300.4.1 TCC EMAIL: Writer is unable to find a reference to carrying small amounts of non-flammable paints. 



Control Number 


Date 


Subject 
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1 QoHnr frt k-tAS-iin i^nmnlwinn n/iih TlA/lr"* 

uouu oeciur io uegm complying wim i vvii_/. 
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dtiiiricj luunyes, 
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tovju, 4 *,. 1 1 rz[riaii~ ooriBUriici wiiies in wmi mjt?&injtis itsycimiriy LiJc^Miiy d ulsdsscniujeij nitridi ucicl-iui . 


tca aqaeag r\A*i 
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TSA-080507-006 


4/25/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding TSA inspectors at Dulles International. IAD 


tc a aqa^A"7 aa~7 
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TSA-080508-001 


4/21/2008 


2300.4.1 - Regarding TSA decision denying request for a waiver. 


TSA-080508-002 


4/29/2008 


1 uu. 1 uno uuKKborUNUtNL'!:. ■uonsTiTueni is expressing concerns auout uemg unaDie 10 pnni uoarutny passes or cnecK-in curDSicie. ne aiso nas suurniuea a uno i r\ir 
form. 


TSA-080508-004 


4/28/2008 
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locks is missing. He is writing to express his dissatisfaction with TSA. 


TCA AftAflAfi AAE 
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TSA-080508-006 


5/1/2008 


2300.4.1 TCC EMAIL: Writer is planning to travel with a firearm, which would have to be checked in a hard case. He would like to know what TSA considers a hard case. 


TCA AQAEAfi ah a 

I oA-UaUautHJ I U 


CM /OAAR 


Tl A A A ^ Ti" , -f"' E_T m ail \AI ri-tc-r £__-.£_. Ic that h_i rti* Qn\( rtth&r Hnuor chm lift ki wcs \f\ nr\ th rrti mh tho hc*7 m at nrrifocc mrtiro than r~x ^ /~-& 

zouu.*r. i i l>Lj tn^mdH vv rtier Teeio lEtai mc ur any uliici ui i vci oieljuiej riave eu y u ei ii uuy ii liic i ia__n idi pi uuco& niui c ir iciei ueiuc. 


TSA-080508-012 


4/15/2008 


2300.4.1 Consumer is writing regarding the customer service received by security agents at Chicago O'Hare Airport. ORD 


TCA agacaq P.4 A 




Zouu.4. i vvrixer peiieves tnai me securtiy at unanuo inxernaiionai Airport ukl is unproressionaL one aiso ueiteveb uiai inere is Enconsisiency in securtiy ai airpons uecduoe 
riei udy uiu noi get sediuneo oebpiie ridviny wuli uvei ou/. ui pei luiiit?. 


TSA-080508-015 


3/20/2008 


iiOUU, i i'. 1 vvnteris expressing uont-errio leydnjiny an iiiuiuceii dL run tv.dUuerLiaie nuiiy wuuu diipun r e_l, em wiiiuii i lei jeweiry s?tH u 1 1 um didiin diitj t>iic wab wdnucu . one 
claims that the agents inappropriately touched her. 


tca noncno A*i£; 
I oA-OoUoUo-lno 


A /O"7/0 AAft 


sLdUyj.**. 1 v v r nsr wouiu HKe duiEurio i<_ Ken dydifioL 1 on aycr lib lui 1 Eui ueing tyivit wurt pdbbenyer . di r\djeigi e-j-jue i iar 1 1 r\n puf y. nuu 


TSA-080508-017 


4/21/2008 


2300.4.1 Consumer writes in with concerns a TSO in Ft. Lauderdale International FLL, acting inappropriately with his daughter while going through security. 


tca aoaeaq ni d 


4/Z l/_-UUo 


01AA A 1 HMC /""Dt^ r'riDDPCPriMnPMr'P' PI C_,CC Al CA Dt-ClZp TO TCA ARMi^Afl Pi'l Q- f nnciimor ic OvnfOCeinfl r^nnrarnc re-narvHinn an Inr-lrlonl in iAyhlr*h hii uiac tr*aife-lin/i 

__.i5Uu. t t. 1 uno tj'r'.vjL uur\r\Cor ^NUCiN\_yL_. rLCnoc, nuou r^crizn. i u i On-uououo"-' i y, ounouinei io expieosmy L-unLciEis icydiuiny an inciueni in winun ne wao u dvenny 

\*i!4h "FriiinHo #^ /J lAJAra p-c.l__.rvf £_fJ r *_i/*J/^iti# fc ii - i- | al o/~r__.__.nii r i/i 1— l_a In p ^nrt^am^ thit ni*in__ ^Aih^i v a r__ calar^la 

wJin rnenas ana some were seieciea lor aaamonai screening, ne nas concerns tnai none wna were seiecie 


TSA-080508-019 


4/21/2008 


OIAA A *1 ni-IC PDr 1 ! f^f^DD CC D( s lr^l^^C^KIr ,L C , PI ETACP Al CO DPCCD Tf^ TQA AQA^Aft Alft 1 rnnciimar io avnroccinn r^hmmc mn^r/linri an in^iHant in VAihi^h \ia lAiac trav/r-linn 

j&ouu.'t, i uno okul UunKtor vjinucin'-jez. rLtzMoci nLou r^__ri7.r\ I \J I OA~i/ououo~u io. ouiisijiiici is cApr cbsir iy t-unceiiio reyctioing dJi inciuciiL iii which nt? wds tidveimg 

with friends and some were selected for additional screening. He has concerns that none who were selecte 


tca aqakaq n*7A 


O/ I D/__UUa 


O^AA A 1 IT-l-lQ f^Df^J AADPCQPAMnFMPP' \A/ritor ^n/ac tra\yeilinn lAiith r>Ki IrJ rc_n anrl ea.iH that thoir \mora tr<iSj+C-r^ HidfACna/^t/fi illn h\* the ananfc horai too r\f har raro 

_.ouu.^. i uno UKijL v^\_Jr\.rxt_i or ljinijcinoc.. wind wdb Lidveuiiy wiin citiiuren diiu oaiu uiai ificy weie uedieu uioi tri-peciruuy uy me dyer us uecdiibe ui net idoe. 


tca noncno mi 


A/OR/I AAft 
*fV__o/iUUo 


£ouu.4, i wiiies in regaraing inipieineiHing a ino cxL>epuuii i>iie(^i\puini put icy di an i on cuiiiruueij aiipuiib. 


TSA-080508-022 


4/28/2008 


T. A A A *1 r"i ■ i e> . . ^t^i a v* \ Art^it^c* in % a ntln m-nl ^ i nte rca n ^3 1 rjH inn nrr^hihiton if qiyio h^ in^ Kom /nrJ *at fh_- r» E~i r* 1/" v\ r~\ I nt hi it otatoo that Hiifin/i an lntoKnatinn.a.1 tlinht \h c* rt i\ #c_i~i m c-tal iitairic^ilr* 

__.ouu.h-. i ouiioUEiicr wi lies in win i cue up id n lio i cydi Ejir ig pi ui nuiLcu i mn is utiiny i einuveu ai iiic ci leciv pun si, uul oidLcb Liidi EJui ir iy dn inier i ldiiui idi nigi ii was given n leidi uiei lsilb 

to eat with that could also be used as weapons. 


toa AftARAf* fio"? 


E/C/OAAfi 
D/D/iUUO 


2300.4.1 - Writer is asking for another letter on passing hazmat. 


TSA-080508-025 


5/2/2008 


2300.4.1 Writes concerning and incident at McCarran Airport LAS in which their flight was altered and eventually missed because of their SSS designation. 


TCA nfiflCAfi no7 
1 oA-UOUOuo-Uii / 


4/____f__UUo 


100.2 DHS SOL (OLA] 
removed. 




Constituent believes that his name is on the watch list and is requesting assistance to get it 




Ol_-Q/__UUC> 


2300.4.1 DHS CRCL Correspondence- Consumer writes in with complaints regarding not be permitted to carry on baby formula, while going through security in the Ft. 
Lauderdale International Airport FLL. 


TSA-080508-030 


5/1/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding Secure Flight. 


TSA-080508-031 


5/2/2008 


2300.41 - Regarding the alleged disability discrimination and mistreatment by TSA officials at Boston Logan Internationa! Airport BOS. Complaint No. 08-06-TSA-0090 


I oA~UDUQUo-UO_£ 


on a/oaar 


2300.4.1 DHS CRCL Correspondence- Northwest Airlines employee writes in with concerns regarding being accused of a security violation, states he would like the names of 
the TSOs that filed the report and would like a copy of the report. 


tca ara^ar m7 




100.1. DHS SOL (OLA) 
the TWIC program. 


(b).(5). : ; ;:, ? ; ; 0v.:.::;W::- : -:v-;:v. ; vV^^- 


Writes in with several concerns regarding border security, specifically the implementation of WHTI travel and 


TCA AoricnQ nn** 


0/ WtUUo 


2300.4.1 Consumer is expressing concerns regarding missing TSA approved locks fron his wife's suitcase. SAN to DTW 


TSA-080509-005 


5/1/2008 


2300.4,1 REFER TO FAA: Assistant Attorney General is forwarding a letter on behalf of a consumer who is reporting an incident in which a flight attendant for American 
Airlines physically and verbally abused her. DFW 


TSA-080509-006 


5/7/2008 


100.1 Writes in with concerns regarding the prohibition of pocket utility tools. 


TSA-0805 09-007 


5/7/2008 


100.1 Constituent writes regarding missing money after luggage was searched by security at TSA. DTW to ELM 



Control Number 



Date 



Subject 



TSA-080509-008 



4/18/2008 



100.1 Consumer writes in with concerns regarding the length of time it is taking for her fingerprints to be reviewed 



Non-responsive 



TSA-080509-012 



4/21/2008 



100.1 Consumer writes in with concerns regarding treatment he received while going through security in the John F. Kennedy International JFK, an 
private screening and was asked to remove clothing 



Non-responsive : 



states that he requested a 



TSA-080509-016 



4/25/2008 



100.1 Constituent is ex pressing concerns regarding an error in the DHS system stati ng that 
is able to obtain a visa.l 



Non-responsive : 



ler husband is a violator according to DHS. He would like this removed so that he 



TSA-080509-018 



5/7/2008 



100.1 FOLLOW-UP TO TSA-080321-006: Constituent is expressing concerns regarding being held at airports to undergo verification of identity especially on return flights 
from overseas. 



TSA-080509-019 



5/7/2008 



100.1 Constituent is expressing concerns regarding being directed to a long line for security check because of their economic status. LAX to ORD 



TSA-080509-020 



5/7/2008 



100.1 - Constituent is asking for assistance with obtaining another Transportation Worker Credentialing Identification Card -TWIC. 



TSA-080509-023 



5/6/2008 



100.1 Constituent is writing regarding his DHS TRIP application that was submitted about three months ago and he has not heard anything since. 



TSA-08050 9-024 



5/6/2008 



100.1 Constituent would like assistance in determining the status of a Claim of Prohibited Practices that was submitted to the Office of Security Operations 



TSA-080509-025 



5/6/2008 



TSA-080509-029 



5/6/2008 



100. 1 Constituent believes that her name i s on the watch list because she is subjected to additional searches and she is not allowed to check in online. She would like to know 
l00.r™C*onsiituent snazmat endorsement application was denied because TSA could not verify his immigration status. 



TSA-080509-031 



4/28/2008 



2300.4.1 Writer wants to recognize a TSA employee at the San Diego Airport for ensuring that her photo equipment was safe. SAN 



TSA-080 509-032 



4/30/2008 



2300.4.1 - Writer is requesting the return of her two tasers. 



TSA-080509-035 



5/3/2008 



2300.4.1 - TCC E-mail - Writer is asking for guidance on ISA's policy for bringing urine collection specimen over 3 oz. through the checkpoint. 



TSA-080509-036 



5/3/2008 



2300.4.1 TCC EMAIL: Writer would like to know if his ID has an expiration date of 00-00-0000 would TSA agree that it is a valid expiration date. 



TSA-08051 2-001 



4/26/2008 



100.1 DHS CORRESPONDENCE: Elder ly handicapped wo man writing a complaint against TSA employees at Jacksonville Airport JAX for mistreatment. 



TSA-08051 2-002 



5/1/2008 



2300.4.1 TCC EMAIL: Writer is suggesting that TSA falsely states that passengers are required to present their ID when passengers are allowed to pass through security 
without their IP's and be subjected to additional screening. 



TSA-08051 2-003 



5/1/2008 



2300.4.1 TCC EMAIL: Writer would like to know if TSA will verify that the United Kingdom's government agency that issues driving licenses are considered the same as the 
DMV's in the United States. 



TSA-080512-004 



5/3/2008 



2300.4.1 TCC Email- Consumer writes in with questions regarding how to carry fishing equipment. 



TSA-08051 2-005 



5/2/2008 



2300.4.1 TCC email- Consumer writes in requesting information on how to get product information on the glass partitions that's used in several airports Las Vegas, Los 
Angeles, Houston and Orlando FL. 



TSA-08051 2-006 



5/1/2008 



2300.4.1 TCC Email- Consumer writes in with questions regarding the pay band of screeners who have gold stripes on their uniform shirts, and would also like to know the 
maximum number of stripes that can be worn. ■ 



TSA-08051 2-008 



5/2/2008 



2300.4.1 - TCC E-mail - Writer is asking why TSA can't gather commercial driver's fingerprints, background checks, and criminal information directly from the California DMV. 



TSA-08051 2-009 



5/2/2008 



2300.4.1 - TCC E-mail - Writer has a Transportation Worker Identification Credential - TWIC badge and wants to know how to transfer the information to the USNRC. 



TSA-080512-010 



4/29/2008 



2300.4.1 Writer is a former rape victim who is terrified to go to an airport because of an incident in which she was "patted down" near her private areas at an airport in the UK. 



TSA-08051 2-011 



5/1/2008 



2300.4.1 TCC EMAIL: Writer would like to know who the office managers are for severai offices in TSA. 



TSA-08051 2-01 2 



5/1/2008 



2300.4.1 TCC Email- Consumer writes in to inquire about bringing an urn to the airport a few days before her flight to see if it will pass through inspection? 



TSA-08051 2-01 3 



5/1/2008 



2300.4.1 TCC Email- Consumer writes in to inquire about the circumstances laptop computers or other electronic devices subject to having the data searched. 



TSA-080512-014 



5/8/2008 



2300.4.1 EMAIL: REFER TO TSA-08041 5-027; Writer is expressing concerns regarding military officials travel orders that are stamped "Do Not Search" that are often ignored 
by TSA screeners even though they suppose to honor it. 



TSA-08051 2-01 8 



5/1/2008 



2300.41 - Writer complains about being touched inappropriately and mistreated by TSA officials at William P. Hobby Airport - HOU. 



TSA-080512-019 



4/30/2008 



100.1 Constituent is writing on behalf of her son and believes that his name is on some government list. She is requesting assistance in this matter. 



TSA-08051 2-020 



5/9/2008 



100.1 - Constituent's Transportation Worker Identification Credential -TWIC application was denied and he is appealing TSA's decision. 



TSA-08051 2-021 



5/7/2008 



100.1 Refer to TSA-080407-011- Consumer writes in to request contact information for the Federal Security Director FSD in the Albany International Airport ALB, and states 
that he would like to file a complaint regarding treatment his family received whil 



TSA-08051 2-023 



5/4/2008 



2300.4.1 Consumer writes in with concerns regarding security procedures in the Atlanta Hartsfield Airport ATL. 



TSA-08051 2-024 



5/2/2008 



2300.4.1 TSA employee writes in with complaints regarding a fellow employee in upper management in the Ft. Lauderdale International Airport FLL. 



TSA-08051 2-025 



5/2/2008 



100.1 Constituent is writing regarding an incident at Dulles In ternational IAD in which she was subjected to abusive trea tment by TSA screeners. PLEASE FAX RESPONSE 
TO CONGRESSMAN'S WOLF WASHINGTON DC OFFICE.! 



Non-responsive : 



TSA-08051 2-027 



5/7/2008 



100.2 DHS SOL- 
re moved. 



Pilot for United Airlines I 



us name is on the watch list and he is requesting that his name be 



TSA-08051 2-028 



4/23/2008 



1 00.2 Writer is expressing concerns regarding his family being detained by immigration officers at Newark Liberty Airport EWR possibly because of his name. 



TSA-08051 2-030 



5/6/2008 



100.1 DHS CORRESPONDENCE: Constituent is expressing concerns regarding the facilities that process the Transportation Workers Identification Credential (TWIC) in the 
Seattle area. 



TSA-08051 3-001 



5/5/2008 



2300.4.1 FOLLOW UP TO TSA-08041 1-004: Soldier expressing concerns regarding being subjected to extra screening which caused him to barely make his flight. 

1 00.1 Constituent is expressing concerns regarding TSA screeners having the authority to break the locks on checked luggage without giving prior warning to passengers. He 
would like to know why passengers are asked to lock their bags if the locks are just 



TSA-08051 3-002 



5/5/2008 



Control Number 


Date 


Subject 


TSA-080513-003 


4/25/2008 


2300.4.1 Consumer is writing regarding missing items from her luggage. !WA to FSD 


TSA-0805 13-005 


5/9/2008 


100.1 PLEASE REFER TO TSA-080403-021: Constituent is expressing concerns regarding his Federal ID not being accepted by TSA officials at Daytona Beach International 


TSA-08051 3-006 


5/12/2008 


100.1 - Expedite* - Constituent's hazmat endorsement application was denied because TSA could not verify his immigration status. 


TSA-08051 3-009 


4/30/2008 


100.1 DHS CORRESPONDENCE: Writer is requesting to submit a complaint against a TSA screener for mistreatment at San Jose Airport SJC. 


TSA-08051 3-01 4 


4/21/2008 


2300,4.1 DHS Correspondence- Consumer writes in with concerns regarding treatment she received while going through security. 


TSA-08051 3-01 5 


5/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if an electric breast pump is allowed to be carried aboard a plane. 


TSA-0805 13-01 7 


5/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there is a TSA requirement to remove a flat leather belt with a simple brass buckle if required to go through a "pat down" 
procedure. 


TSA-0805 13-0 18 


5/7/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding his treatment at Los Angeles Airport LAX by two TSA agents. 


TSA-0805 13-0 19 


5/7/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding transporting an unopened box of ammunition. 


TSA-0805 13-020 


5/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he would be able to take a spotting scope aboard in his carry-on luggage. 


TSA-08051 3-021 


5/6/2008 


230Q.4.1 - TSA Withdrawal of Initial Determination of Threat Assessment - IDT A 


TSA-08051 3-024 


4/24/2008 


1 00.1 Senator Leahy is writing on behalf of several constituents regarding the screening process for commercial airline pilots and would like TSA to explain the current TSA 
screening procedures and views on the CrewPASS proposal. 


TSA-08051 3-025 


4/17/2008 


100.1 A pilot and member of the Air Line Pilots Association (ALPA) is urging TSA to implement CrewPASS. PLEASE RESPOND DIRECTLY TO CONSTITUENT AND SEND 
COPY TO SENATOR KOHL'S OFFICE. 


TSA-0805 13-026 


4/1 8/2008 


100.1 Congressman writes on behalf of a pilot and member of the Air Line Pilots Association (ALPA) and is urging TSA to implement CrewPASS 


TSA-0805 13-02 7 


4/1 6/2008 


100.1 Congressman is writing on behalf of a constituent regarding the security screening process for flight crews. 


TSA-08051 3-028 


4/29/2008 


100.1 Congressman is writing on behalf of several constituents urging TSA to implement CrewPASS. "'SEVERAL CONSTITUENTS ARE LISTED ON LAST PAGE; PLEASE 
RESPOND DIRECTLY TO CONSTITUENTS AND SEND COPY TO SENATOR REID S OFFICE. 


TSA-0805 13-029 


5/10/2008 


2300.4.1 - Writer's Transportation Worker Identification Credential - TWIC application was denied because TSA could not verify his immigration status. 


TSA-08051 3-030 


5/6/2008 


2400.4.1 — TCC Email: Asking if TSA is aware of any restrictions to a US citizen receiving an instrument flight rating to a US pilot's license which is tied to a foreign (Canadian) 
pilot's license. 


TSA-08051 3-031 


4/18/2008 


2300,4.1 - TCC E-mail - Writer is requesting a Fly Clear line at the Colorado Springs Municipal Airport - COS. 


TSA-08051 3-032 


5/5/2008 


2300.4.1 TCC Email- Airline pilot for Atlas Air writes in with concerns regarding receiving the "SSSS" on his boarding pass. 


TSA-08051 4-002 


5/3/2008 


2300.4.1 TCC Email- TSA employee writes in with concerns regarding information about security checkpoints changing often, and states that the information in inaccurate. 


TSA-0805 14-003 


5/3/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about carrying on a blood sample. 


TSA-080514-004 


5/3/2008 


2300.4.1 — TCC E-mail - Writer wants to know if she joins the Registered Traveler Program will that ensure her that she will not have a full body search each time she goes 
through security. 


TSA-080514-005 


5/8/2008 


100.1 A pilot and member of the Air Line Pilots Association (ALPA) is requesting that TSA implement CrewPASS. 


TSA-080514-009 


5/2/2008 


100.1 DHS CORRESPONDENCE: Writer is writing regarding missing items in his luggage. He requests an investigation into this incident at Minneapolis MSP. 


TSA-0805 14-0 10 


3/19/2008 


100.1 DHS CRCL CORRESPONDENCE: Writer wants to file a complaint against an employee at Los Angeles International LAX for not assisting in finding his watch. 


TSA-080514-01 1 


4/9/2008 


100.1 DHS CRCL CORRESPONDENCE: 64 year old woman with 2 hip replacements claimed that an agent touched her inner thigh with wand and asked her to spread her 
arms and legs while she "wanded" her. 


TSA-080514-012 


3/18/2008 


100.1 DHS CRCL CORRESPONDENCE: Writer is expressing concerns regarding a screener at Peoria Airport PIA dumping out medicine for her baby and trashing it despite it 
being declared and in a zip lock bag. 


TSA-080514-01 3 


4/26/2008 


100.1 DHS CRCL CORRESPONDENCE: Writer is filing a complaint against an agent at Philadelphia Airport PHL for mistreatment. 


TSA-0805 14-0 14 


4/22/2008 


100.1 DHS CRCL CORRESPONDENCE: Writer is expressing concerns regarding the way that a screener at Ontario Airport ONT screened items in her luggage. 


TSA-080514-01 8 


5/5/2008 


100.1 - Constituent feels that there is a redundancy in fingerprinting requirements. 


TSA-080514-01 9 


5/13/2008 


100.1 Constituent is writing regarding the Port of San Diego SAN allowing Delta airlines to discriminate against passengers that are not considered first class. PLEASE FAX 

KtorONot I U PbKcUNAL h/\A.|£HlS____ 


TSA-0805 14-020 


5/13/2008 


100.1 REFER TO TSA-050708-010: Constituent has previously contacted TSA in regards to being removed from the watch list and received a response stating that he is no 
longer on the list. He believes that he was recently added back on the list. 


TSA-080514-021 


5/6/2008 


100.1 Constituent is delayed by customs agents when returning to the United States. He would like to know why this is happening. 


TSA-08051 4-022 


5/6/2008 


100.1- Regarding background checks and fingerprinting fees for a hazmat license. 


i bA-08051 5-00J 


4/25/2008 


100.1 - Constituent is trying to obtain clearance for a Security Identification Display Area — SIDA badge. ^&]|S^^||yE3^^^^^^^||HH|^^^^MmP||mm 


TSA-08051 5-004 


5/5/2008 


100.1 REFER TO CBP: Constituent believes that his name is on a watch list. 


TSA-08051 5-006 


5/9/2008 


100.1 REFER TO FAA: Constituent is writing to request assistance in getting laws changed regarding flying and denying passenger boarding based on appearance of 
passenger intoxication. PLEASE FAX RESPONSE TO SENATOR FEINGOLD S WASHINGTON OFFICE. DO NOT MAI 


TSA-08051 5-007 


5/8/2008 


100.1 Constituent would like a response from Dulles Airport, TSA, and United Airlines concerning her missing jewelry. IAD 


I opA-UoUol 5-008 


0/9/2008 


100.1 — Refer to TSA-08041 5-012 — Constituent is asking if he can be exempt from the Transportation Worker Identification Credential — TWIC card requirement. 


TSA-08051 5-009 


5/7/2008 


100.1 Constituent has recently submitted his DHS TRIP form and has attached the confirmation page, A/S TO SIGN 


TSA-0805 15-0 10 


4/29/2008 


100.1 - REFERRAL TO S&T Asking to help prevent the demolition and disposal of the Explosive Detection Screening System for Cargo at San Francisco Airport SFO. 



Control Number 



Date 



Subject 



TSA-08051 5-011 



5/7/2008 



2300.4.1 - TCC Email — REFERRAL TO CBP - Foreign carrier based in Geneva Switzerland seeking the rights to make flights into the USA without stopping at the first port of 
entry. 



TSA-08051 6-004 



5/5/2008 



100.1 REFER TO TSA-0801 30-057: Constituent does not believe that the issue of her being detained after completing her TIVF form has been resolved and would like a 
status on the issue. 



TSA-08051 9-003 



5/5/2008 



2300.4.1 DHS CORRESPONDENCE: Writer witnessed a confrontation between a traveler and a TSA agent at Kansas City International MCi regarding prohibited items. 
2300.4.1 DHS CRCL Correspondence - Writer's hazmat endorsement application was denied due to his past criminal record. 



TSA-08051 9-004 



5/12/2008 



TSA-08051 9-005 



5/8/2008 



2300.4.1 DHS Correspondence- Consumer writes in with complaints regarding unprofessional behavior by a TSA employee in Los Angeles International LAX. 



TSA-080520-004 



5/6/2008 



100.1 - DHS Correspondence 
its inspection protocols. 



■ Constituent expresses concerns with how TSA inspectors ripped his briefcase apart during inspection and feels that TSA needs to reevaluate 



TSA-080520-007 



5/20/2008 



100.1.- Constituent's hazmat endorsement application was denied because TSA could not verify his immigration status. 



100.1 Constituent is expressing concerns regarding TSA security screeners at Hartsfield-Jackson International Airport ATL being unprofessional 



Non-responsive 



TSA-080521-001 



5/5/2008 



TSA-08052 1-002 



5/8/2008 



mer is expressing concerns regarding the behavior of the employees that work at the TWIC office in TSA. 



TSA-080521-003 



5/8/2008 



2300.4.1 TCC EMAIL: Writer would like to speak with an individual pertaining to the employee screening pilot program. 



TSA-08052 1-005 



5/8/2008 



2300.4.1 TCC EMAIL: FOLLOW-UP TO TSA-080428-069: Writer wrote in again addressing the response he was given regarding information supproting the issue that TSA 
has planned to take over pre-screening from private security companies at all commercial airpor 



TSA-080521-006 



1/28/2008 



2300.4.1 EMAIL FROM FRONT OFFICE: A Transportation Security Officer is presenting ideas to TSA to improve security operations. 



TSA-080521-007 



5/9/2008 



2300.4.1 Writer would like to be reimbursed for expenses and lost wages accrued after being thrown off his flight without reason at Fort Lauderdale Airport. FLL 



TSA-080521-008 



5/5/2008 



100.1 Constituent is writing r egarding a report on CNN.com concerning the number of air m arshals on flights. PLEASE FAX RESPONSE TO SENATOR FEINGOLD'S 
WASHINGTON DC OFFICE.I 



Non-responsive 



TSA-080521-009 



4/18/2008 



2300.4.1 Soldier believes that I SA should adopt special screening policies tor the members of the Military so that they will not be subjected to "pat-downs". MSY 



TSA-080521-010 



4/30/2008 



2300.4,1 Writing regarding a TSA employee at the Orlando International Airport MCO handling her items roughly and having an aggressive attitude. 



TSA-08052 1-0 11 



5/5/2008 



2300.4.1 Person formerly involved with security operations at Akron Canton Airport CAK has observed mistreatment of elderly passengers by other TSA employees and is 
writing regarding an incident in which his elderly parents were mistreated. 



TSA-080521-012 



5/5/2008 



1 00.1 Airline Pilot and member of the Air Line Pilots Association International (ALPA) is urging TSA to implement CrewPASS. 



TSA-080521-017 



5/9/2008 



2300.4.1 Consumer writes in with complaints regarding rude and unprofessional behavior she received while going through security check point in the Raleigh Durham 
International Airport RDU. ^_ 



TSA-080521-018 



4/11/2008 



100.1 - Constituent expressed concerns with carrying oxygen containers on flights and wanted to know if disabled travelers can be issued travel cards explaining their medical 
needs. 



TSA-080521-020 



5/6/2008 



2300.4.1 Email from the Front Office- TSA employee writes in regarding a letter of reprimand that was supposed to be removed from her file, after filing a grievance. She 
states that the letter has not been removed by management. 



TSA-08052 1-021 



5/5/2008 



2300.4.1 Consumer writes in with complaints regarding an incident involving two TSA screeners in the LaGuardia Internationai Airport LGA. 



TSA-080521-023 



4/24/2008 



100.1 REFER TO T$A-070926-023: Writing concerning his name still being on a watch list after receiving a response that the issue was resolved. 



TSA-080521-025 



5/13/2008 



2300.4.1 Employees of Chicago Midway Airport MDW write in to express several concerns they have, and feel that an investigation shouid be done. 



TSA-08052 1-02 8 



5/13/2008 



2300.4.1 TCC Email- C onsumer writers jnto inquire about a point of contact in John F. Kennedy International Airport JFK regarding Saudi military officers traveling on an 
official military. mission. | 



Non- p.'*. 1 



TSA-080521-029 



5/1/2008 



2300.4.1 Consumer is expressing concerns regarding a rude TSA screener at Reno/Tahoe International Airport. RNO 



TSA-080521-030 



5/16/2008 



2300.4.1 



TSA-08052 1-031 



5/2/2008 



Writer's Transportation Worker Identification Credential TWIC application was denied due to his past criminal history record. 

for attending the recent Prince George's County Federal Leasing Forum. 



100.1 Ho u se Of Representatives writi ngjntothanlj 



TSA-080521-036 



4/28/2008 



2300.4.1 REFER TO CBP: Consumer is submitting form that is required for all passengers entering the United States. 



TSA-08052 1-037 



5/7/2008 



2300.4.1 Email from the Front Office- TSA employee of the San Jose Airport SJC writes in regarding the many issues TSOs face and not being able to speak out in fear of 
being retaliated against.*She would like to be anonymous* 



TSA-080521-039 



5/7/2008 



2300.4.1 TCC EMAIL: Writer would like to be provided a link or reference that provides TSA policy on screening requirements for professional pilots/aircrew. 



TSA-080521-040 



5/6/2008 



2300.4,1 TCC Email- Consumer writes in with concerns regarding someone driving a TSA vehicle in West Palm Beach, states that they were doing well over the speed : 
and has identified the vehicle with tag number US Gov 40001 1 . 



imit 



TSA-08052 1-042 



5/9/2008 



2300.4.1 TCC Email- Writes in to inquire about contact information for an instructor in the training division directly related to the x-ray and magnetometer screening. 



TSA-080521-043 



5/7/2008 



2300.4.1 TCC Email- Consumer writes in with concerns regarding rumors of TSA searching files on laptops and would like to know if this is true. 



TSA-080522-001 



5/8/2008 



2300.4.1 TCC EMAIL: Writer would like assistance in getting a username and password in order to log into the WebBoard Forum. 



TSA-080522-002 



5/8/2008 



2300.4.1 - TCC E-mail - Writer is asking if Federal taxes pay for Homeland Security ports and rails since it was appropriated by Congress. 



TSA-080522-005 



5/8/2008 



2300.4.1 Consumer writes in regarding missing information from his Security Threat Assessment application STA, and sends materials that are needed. 



TSA-080522-007 



5/5/2008 



2300.4.1 Writing regarding his missing solar cell phone charger that he was supposed to display at an energy conference. MCO 



TSA-080522-009 



5/13/2008 



100.1 - Constituent's hazmat endorsement application was denied because TSA could not verify his immigration status. 



TSA-080522-010 



5/13/2008 



100.1 Constituent stated that he is a retired PEA Agent and is concerned that he is unable to fly armed, 



Non-responsive 



Control Number 


Date 


Subject 


TSA-080522-01 1 


c it (Onrt O 

5/7/20UH 


l uu, I — uonMilUtru lb dbMny n i on win rtt^uyiiKt; itib iiiiiiLdry iutjiHiitL,dLnjii dim pidi>t- mmii un u it; rs.c;yiokc:tcu t ravtrici |i:;:il >'^H^Ifl^M^^^^Ui^^^^H^Hi^^^B^a^^n9^^^^^I^^^HBH 

HHI 


TSA-0B0522-013 


5/12/2008 


2300,4.1 Representative of Faison writes in to request a Flight Waiver for aeriat photography in the vicinity of Hyde Field. 


T5A-080522-01o 


5/5/2000 


2300.4.1 Writer is rQciuestincj assistance in obtaining a refund of airline tickets due to cancellation of flicjhts from Aeropostal Airlines. 


1 5)A-080522-01 a 


5/14/2008 


1 00.1 Northwest Airlines employee wants someone to look into his name because he frequently gets stopped whenever he travels. 


TSA-080522-024 


5/1o/Zuuo 


iuu.1 uonstixueni oeneves inai sne nas oeen on a waxen list ana nas previously received a leuer siaurty inai cnanges ridve ueen maae, one is currenuy sini naving prooiems 
and she is requesting assistance in clearing her for travel. 


TSA-08 0522-027 


c m n jn n ft. 

5/10/2008 


2300.4.1 TCC EMAIL; Writer would like the rules and regulstions regarding crew going through screening while in uniform. 


TSA-080522-028 


5/10/2008 


2300.4.1 TCC EMAIL: Writer would like to know If TSA's site was developed in-house or if you contract it out to an external firm. 


1 6A-uoUo-£j:;-u<iy 


5/1 Z/ZUUo 


<l,ouu.4. 1 I Vy^j tir idii- consumer wj iico m lu inquji c 1 1 ityii iy ijiuuu r\j[ jjui l r\roivi lb i r lur inui cu uy t on, aim n us wji isiutJi cu di i mi r pur l duui 1 r\E cd r 


TOA AGA^OO A1A 


c m o;9AAR 

Of 1 Z/ZUUo 


<iOUU. £ f. I I JziiiaU - ^orioUrntir wiiica in wun tunifjidinLo [tftjctujiny on tjnicjycEHjy cvtsouaiiun rn u\a odii uicyu jriLci nduundi Mir pun o/-\in. 


I oA-UOUO££-UJ 1 


e/-i A/9AAP 

of i u/zuuo 


i email- LjOnsumer nas concerns rey arumg a new accepiatJie aocumenis aavisemeni toi j siates mai noi an people noiumg a oanauian unver s license are 
uanauian cm/.en s anu wouiu iitve to Know it tnis win ue a aecumy n&ix. 


I bA-uoUozz-Uo4 


0/1 Z/ZUUti 


2300.4.1 TCC Email- Consumer writes in with questions regarding carrying on a large amount of medication, that will be packaged in ice. 


TSA-080522-036 


5/13/2008 


2300.4,1 - TCC E-mail - Writer is asking what is holding up the program to prescreen frequent travelers. 


1 OA-UoU0*£<£-U'ij0 


9/9AAR 
0/ iZ/*-UUO 


toyu.t, i i luA-i r_i riaii- risUrTici wi ilea ir i lu ii it] UK c ii nit; x-i ay iiiduiiine win Uarricsye ail i_ou aUccnr 


TCA AQA£99 ATQ 

i tiA-uoUuZi-ujy 


fi P7 /9AAJ3 


£ouu.4. i i civiajl. vvrixer wouiu iikg to Know now ne can foiiow up on nis case. 


1 bA-Uoy3iii-u4U 


C/D /9AAB 


iouu.4. i i rzivi/AiL. vuriTer wouiq HKc to Know wnere to Tina inTormanon regaramy now to nanaie people going Tnrouyn securiTy wun an cxpireo drivers license dui ao nave 
the new paper copy. 


1 oA-UaU0ZZ-U41 


o/xo/zuuo 


2300.4.1 — TCC E-rnail — Writer is asking whether or not a cat can be considered a service animal. 


TOA flOflCT] A/IO 

1 bA-UoUoZZ-u4z 




2300.4.1 TCC EMAIL: Federal officer is planning a trip to Scotland and would like to know if he has to take his credentials along with him. 


TSA-080522-043 


5/11/2008 


2300.4.1 TCC Email; Refer to TSA-08041 7-032— Consumer writes in with concerns regarding security breaches in Micronesia. 


1 oA-Lf0U0ZZ-U40 


0/O/ZUUo 


iiijuu.4. i i civiMiL. vvrtTer woutu use to Know wnai nappens to conTiscaTea uems ana are rne iTems soiu to tne general puuiic 


1 oA-"Ut>UOZZ-U'rQ 


0/ I O/ZUUO 


luu. i ouribiiLuer it uene veb if icil ins i id nit; fb uii ine waion ubL driu \tas> iiul Uccii duie lu leoeive dbsibLdriL-e in ymuny rus ridnm uttidryy. 




0/ 1 J/^UUO 


1 00,1 REFER TO CBP; Constituent is expressing concerns regarding a notice that his employer forwarded to him informing him that business travelers crossing U.S borders 

Illay Oc SUUJct.lt;U \\j acdlUlca uy UlllUdlb. 




cm 0/9AAR 
D/ 1 a/tUUO 


*1 A A "1 neti+i ionf hoc rirti haori ghla \t~\ nri r\i a hnnrHi nri naco fmm an ai H i n a tipl/otinn l^irsolf nr frn m 4 h o infarnar har^fai 1 if^a ho ktaliat jqp tit fit ha i c- nn n *in<s4i^il^ Itef 

luu. i wuiioULuerit Mdo iiul ueeii auie lu pi ii ji a uuatuiiiy pctbs iiuiii di i diiiiiie uoiveLii iy tMUbiv ui iiuin uie n ueii icl ucudubc r ic rjcucvcb irtdL lie lo um d WdtL-ii itoL 


tca nsA£99 ara 


0/ 1 o/ZUUO 


100.1 An airline pilot and member of the Air Line Pilots Association International (ALPA) is insisting that TSA implement CrewPASS. PLEASE FAX RESPONSE TO 
rnw^DccQMAM ppiMr^ni n'c; \A/ACi-iiMr;TnM nppipp 


tc a noA£;99 A^-t 
1 oA"UoUOiZ-U01 


A 79 AAA 

0/14/ZUUo 


1 00.1 REFER TO DOT: Constituent is expressing concerns regarding the conditions surrounding Interstate 1 weigh stations near the Texas border. 




Of 1 O/iUUO 


1 fin ,1 DCCCU 'J A rVfl nflnKTI A4A* \ A/ri4tn n rod Hffi irtrt TCA Qm K^iFi't.i -a+ 4l-i a furl's r^fi/; In4a rn ^ 4i r*r* 1 A irrt/M-f l\ Af" 1 hrsn/Hlinn heir itawte^ vm inklu <»r%/J k'niinn nn nnnraonii irt 

i uu. i KLrtr\ 1 w i oA"Uouoz j-u iu, vvriTrng reyctioiny a i on employee ar rne urianuo iruernaTionai Airporr iviou nanoimy ner items rougniy ana naving an aggressive 

H-I4-. i fl ri 

dUILUuti. 


tqa AftA^99 ar^ 


KM Q/9AAR 
Of 1 y/iUUt> 


1 uu. 1 oonsutueni is wrumg reyaramg ner camera max appareniiy was taKen irom ner cnecKeo tugyaye aT onicayo u nare airpon uklj. i ul 


1 oA-Uouyii-UOO 


c M *3 /9AAfl 
0/1 J/ZUUtS 


2300.4.1 Writer is expressing concerns regarding incidents in which the locks on his suitcases were damaged despite the suitcases being unlocked. IAD to MCO 


1 oA-UiSuDZi-UDD 


D/tS/ZUUO 


2300.4.1 TSO writes in response to a memo he receivedj regarding a denied grievance. 


toa noncoo r\c? 


0713/ZUuo 


2300.4.1 DHS CORRESPONDENCE: Writes regarding the screening process of airports in foreign countries. 


TSA-080522-058 




2300.4.1 Writes in to thank TSA officials for their time and assistance on brief visit to John F. Kennedy International JFK. 






2300.4.1 TCC EMAIL: Writer would like the current FAA guidelines regarding mobility scooters. 


1 oA-UaUOZZ-uO 1 


0/ 1 O/ZUUO 


2300.4.1 TCC Email- Consumer writes in to inquire about the screening process for CPAP machines. 


TCfl r\Qf\K01 A£1 




2300.4,1 Front Office Email- TSO in the Detroit Metro Airport DTW, writes in with concerns regarding IMA testinglggjH^^jgSgiH^^^^^^^^^H^^^H^HHH 


cia JI/9AAP 
0/1 4/ZUUti 




I oA-UoUOZo-UU I 


0/1 j/ZUUo 


2'3"0~0"Xi - ICC E-mail - writer is asking wfieffier or not his' Registered Traveler Program credentials get transferred to any of the new programs. 


TSA-080523-007 


5/1 3/2008 


2300.4.1 - TCC E-mail - Writer is asking for his immigration status. 


tca Ann&;99 aa& 


0/tJ/ZUUO 


2300.4.1 - TCC E-mail - Writer seeks assistance with having his hazmat endorsement renewed. 


TSA-080523-01 1 


5/14/2008 


2300.4.1 - TCC E-mail- Writer is asking for the FSDO's telephone number at Hartsfield-Jackson Atlanta International Airport- ATL. 


TSA-080523-012 


5/14/2008 


2300.4.1 - TCC E-mail - Refer to TSA-0805 12-010 - Writer is a former rape victim who is terrified to go to an airport because of an incident in which she was "patted down" 
near her private areas at an airport in the UK. 


TSA-080523-01 3 


5/19/2008 


2300.4.1 TCC Email- Consumer writes in seeking a point of contact for purchasing and contracting section to obtain information regarding standard requirements for Airport 
Security -specifically for a walk through metal detector. 


I bA-0oUo2o-014 


D/1 D/2000 


2300.4.1 - TCC E-mail - Writer has a security clearance with the military and is asking if he can be granted the same access as the Flight Crew to avoid waiting in long lines. 


TSA-080523-01 5 


5/15/2008 


2300.4.1 TCC EMAIL: Writer would like to know if metal scissors with pointed tips and blades shorter than four inches are allowed and if so why is there a limit on mini- 
penknives with shorter blades. 


TSA-080523-01 6 


5/15/2008 


2300.4.1 - TCC E-mail - REFER TO ICE: International travel with child and one absent parent 


TSA-080523-01 7 


5/15/2008 


2300.4.1 --TCC Email - Consumer looking to have a new CJ3 type rating on his license. 



Control Number 


Date 


Subject 


TSA-080523-018 


5/1 4/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is submitting a formal complaint against TSA regarding airline security. He would like an explanation why changing flights in a 
carrier on the day of travel results in a SSSS designation on a boarding pass. 


TSA-080523-02D 


5/1 3/2008 


2300.4.1 DHS Correspondence- Writes in with concerns regarding unprofessional behavior exhibited by TSA employees in the Baltimore Washington International BWI. 


TSA-08052 3-021 


5/1 7/2008 


100.1 Constituent is a frequent business traveler who is unable to register on the internet and he is requesting advance clearance for traveling. 


TSA-080523-022 


4/17/2008 


100.1 - Constituent is expressing concerns regarding his baggage being searched by TSA officials. He is requesting information about which items may have triggered the 
search and what items he should leave out in the future. 


TSA-080 523-024 


5/19/2008 


100.1 Constituent is requesting assistance in being allowed to obtain a boarding pass online. He has submitted a DHS TRIP form. 


TSA-080523-025 


5/14/2008 


2300.4.1 - TCC E-mail - Writer is asking for the rules/screening procedures for airline employees. 


TSA-08 0523-026 


5/17/2008 


2300.4.1 PLEASE REFER TO TSA-080417-024: Writer would like an explanation of why first class passengers are given special treatment when each passenger is paying the 
same amount of money. 


TSA-08 0523-029 


5/14/2008 


2300.4.1 REFER TO TSA-080523-01 8: Writer is submitting a formal complaint against TSA regarding airline security. He would like an explanation of why changing flights in a 
carrier on the day of travel results in a SSSS designation on a boarding pass. 


TSA-080523-030 


3/13/2008 


2300.4.1 Consumer writes in with complaints regarding rude and unprofessional treatment she and other passengers received from a lead TSO, while going through security 
in Chicago. 


Tort r\Qncm mi 


0/14/idUUo 


2300.4.1 Citizen is upset that his snacks were confiscated at Seattle Airport. SEA 


1 SA-08U523-032 


5/19/2008 


1 00.1 — EXPEDITE— Constituent is expressing concerns with his job training, the way he was treated by management, and how he was forced to quit.JiQQ|g^Ig]Sil 


TSA-0B0523-O33 


5/19/2008 


100.1 - Constituent is experiencing some difficulty with obtaining his transportation Worker identification Credentialing - TWIC card. 




c nnnnno 
0/zU/<£UUo 


2300-4.1 — TCC E-mail — Writer is asking about the Black Diamond Program for frequent fliers. 


TSA-080523-036 


5/1 6/2008 


2300.4.1 TCC EMAIL: Writer would like to know if alcohol is found in luggage will the owner be carded. 


1 bA-UBU523-U3y 


5/1 5/2008 


2300.4.1 — TCC E-mail — Refer to TSA-080523-025 - Writer wants to know if he is under investigation by TSA or Homeland Security, what the allegations are, when they 
occurred. 


TSA-080523-040 


5/16/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she is allowed to carry bottled water to mix formula, 


rpx aoaco~7 aa*i 
1 bA-080527-001 


5/21/20U8 


100.1 Constituent believes that he was subjected to additional screening measures because of his Arabic name and ancestry. EWR 


TSA-080527-003 


5/21/2008 


100.1 Constituent has been subjected to additional screening and has submitted a copy of his DHS TRIP form. 


TSA-080 527-004 


4/21/2008 


2300.4.1 Member of PS5 Limited writes in to inform Kip of an incident that occurred in the Chicago O'Hare International Airport ORD, concerning firearms and other weapons, 
that were decleared. 


[ oA-UoU5z7-LH U 




100.1 — DHS Correspondence - Constituent has some concerns with the requirement that she has to obtain a Transportation Worker Identification Credential — TWIC card for 
her job. 


TSA-080528-001 


5/15/2008 


100.1 DHS CORRESPONDENCE: Constituent has been questioned by the FBI and has been denied boarding passes, and as a result he believes that he has been placed on 
the government's watch list.jfiiiilflij£lai&IEiffl^B^^I^IH^IIB^^^HI^IHIBI^l 






2300.4,1 DHS CORRESPONDENCE: Writer bought boarding passes that he didn't use but somehow the airline's records show that he was on the flight. 


TSA-080528-005 


5/28/2008 


2300.4.1 EMAIL- FOLLOW UP TO TSA-080508-018 & TSA-080508-019; Writer feels that his issues has not been addressed and would like TSA to research and send 
another response. 


TSA-080528-006 


5/23/2008 


100.1 - DHS Correspondence - Constituent would like to obtain his Transportation Worker Identification Credential - TWIC card: 


TSA-080528-007 


5/28/2008 


2300.4.1 Front Office Email- Refer to TSA-080514-01 2— Consumer writes in response to the letter she received from TSA regarding treatment she received while going 
through the security check point at the Peoria Airport PI A. 


TSA-080528-008 


5/23/2008 


1 00.1 DHS Correspondence- Writes on behalf of Wings and Rotors Museum in her district, which seeks permission to fly over the Pentagon. y^Uffi^Sffi^^fi^^^^^^fl^^^B 


TSA-080529-001 


5/6/2008 


100.1 Constituent is writing regarding her missing jewelry items from her luggage during her travels from Baltimore to Phoenix. BWI to PHX 


TSA-080529-003 


5/23/2008 


1 00-1 Constituent is an airline pilot and member of the Air Line Pilots Association International (ALPA) writing to urge TSA to implement CrewPASS. 


TSA-080529-005 


5/23/2008 


100,1 Constituent is concerned about making his return flight after a medical procedure and would like to know if he could be expedited through the security checkpoint. |S3 

BHHpHBBpfH : : 


TSA-08052 9-007 


5/23/2008 


100.1 Constituent believes that he is oh a watch list and would like to be removed. He also would like TSA to alert airlines of his removal. 


TSA-080529-008 


5/19/2008 


100.1 Constituent is writing regarding an incident at Beckley Raleigh County Memorial Airport BKW in which she was subjected to special security checks and mistreated. 


TSA-080529-009 


5/23/2008 


100.1 Constituent believes that his name is on a watch list and would like assistance in getting his name removed. 


TSA-080529-01 


5/23/2008 


100.1 Constituent would like to know the status ot his Una I Kir form that was submitted in April zvuo. 


TSA-080529-01 1 


5/23/2008 


100.1 Constituent is writing regarding 2 pieces of luggage that were lost by Continental Airlines while traveling from Fort Myers to Newark. RSW to EWR 


TSA-080529-012 


#— IA. A (A AAA 

5/23/2008 


100.1 Constituent writes in with concerns regarding an incident that occurred in the Tampa International Airport I HA, regarding a bottle ot scotch. ^^^^jjj^UiUjk^^BHflB 

IHNIilHHIIflH^^^I : 


TSA-080529-014 


5/20/2008 


100.1 REFER TO CBP: Constituent is a pilot who was detained at Montgomery Field MYF for a couple of hours and would like to know what triggered him to be targeted. 


TSA-080529-01 5 


4/9/2008 


100.1 Follow up, refer to TSA-080401-035- Constituent is concerned about receiving a letter of reprimand. ^iSUUSailSUE^^^^^^^^Ita^H^^^^^^^^^^^H 


TSA-080529-01 6 


5/15/2008 


100.1 Constituent is expressing concerns regarding his name possibly. appearing on a watch list. 



Control Number 


Date 


Subject 


TSA-080529-017 


5/13/2008 


100.1 REFER TO TSA-0706 18-006: Constituent would like assistance in getting his name permanently removed from the TSA watch list. He previously submitted paperwork 
and was told that this matter was resolved but he is continuing to have problems. 


TSA-080529-018 


3/24/2008 


100.1 Constituent writes on behalf of his wife, a TSA employee in the Gregg County Airport GGG, who has several concerns regarding a co-workerK£l|S££Q|uaEQH^|^^H 


tca none in nin 




100.1 Constituent is concerned about being detained during her recent trip, BWI to MCO 


to a nnrtcr\f\ 0.0*1 

TSA-080529-021 


j— i A A JO nrifl 

5/14/2008 


100.1 - Constituent's hazmat endorsement application was denied due to his past criminal history record. 


TSA-080529-023 


r m r jo n n n 

5/15/2008 


2300.4.1 TCC Email- Airport employee writes in with concerns regarding Delta Airline employees in full uniform and not working bypassing security screening and feels that 
this isn't following TSA security procedures. 


TSA-08 0529-024 


5/15/2008 


2300.4.1 — TCC E-mail — Writer has a question regarding the duplication of crew IDs. 


to A o n n r - Ort AAr 

TSA-08 0529-025 


5/17/2008 


2300.4.1 TCC EMAIL: Writer wants to know what types of ice packs are allowed on a plane. 


TSA-08 0529-026 


5/15/2008 


2300.4.1 TCC EMAIL: Writer wants to know if the detector wand (hat is used at checkpoints is an x-ray device. 


TSA-08 0529-027 


5/15/2008 


2300.4.1 — TCC Email: Asking if there is a regulation change for coordinating courier requests 


1 oA4)ot)5£y-(J*£o 


5/20/2008 


linn A ^ r~ _._ _+ t~\tr, _ r~ _ :| DC. TOA o n| o_., , „, ^ rt (; „ i~ _ 

ZouDAA — hront UtTice h-mail — Kb. 1 bA/UuKL Counseling horm 


t O a nnnrnn no-i 

TSA-080529-031 


r" jo ri jo r% o 

5/21/2008 


100.1 - Please Expedite - Constituent is asking for his background check clearance so that he may obtain his airport security badaeEBafl^aaiH|EHWB|^^M|^|MW 


—r- oa nnArori o o 

TSA-080529-032 


r" jo h jo AArt 

5/21/2008 


100.1 Constituent is writing regarding difficulties that he is facing when he tries to reenter the United States. 


TSA-080529-033 


5/14/2008 


100.1 Congressman writes on behalf a constituent regarding unprofessional treatment he received while going through security, states that he has several medical conditions 

and moHirgtinng U}filHjH3jf{l{HE||^^^^^^^^^HH^ff|ff^^^^^^^^^^^^^M 


TSA-080529-034 


5/9/2008 


100.1 Constituent is an airline pilot and member ot the Independent Pilots Association is writing to urge TSA to implement CrewPASS. 


"TO A rvn Arn a no/" 11 

TSA-080529-036 


4/24/2008 


1 00.1 Constituent believes that his name is on a watch list and would like to know why. 


—r- o a f>ri ^ rnn 

TSA-080529-037 


5/14/2008 


2300.4.1 Writer would like to know why her boarding passes was designated with the SSSS code and why was she subjected to special screening. 


1 bA-u80o29-U40 


5/11/2008 


2300.4.1 Writer believes that a TSA employee at Denver International Airport DEN intentionally damaged his zipper pulls on his bags. 


TSA-080529-042 


5/12/2008 


2300.4.1 Refer to TSA-080522-058- Writes in to thank TSA officials for their time and assistance on a brief visit to John F. Kennedy Airport JFK. 


TSA-080529-043 


C IA IAAA O 

5/1 6/2008 


2300.4.1 Writer is filing a complaint against two employees at Kennedy Airport JFK for not being courteous. 


TSA-080529-Q44 


5/1 5/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about traveling with dry vapor storage containing fertility treatments and would like to know the procedures. 


TSA-080529-047 


r iaa fi~\ nnn 

5/29/2008 


2300.4.1 — Front Office Email — TSO at Norfolk International Airport alleges discrimination, intimidation, harrassment, bullying, retaliation, and reprisal. She alleges it's all due 
to an EEO complaint submitted in January of 2008. 


TOA l"l J* O .r"l J"l A t> 

TSA-080529-049 


f ia o. ifinn n 

5/1 3/2008 


2300.4.1 REFER TO CBP: Consumer is expressing concerns regarding an - article in a newspaper. 


TSA-080 529-050 


5/1 9/2008 


2300.4.1 Writer would like to meet with someone regarding an idea to improve public perception of airport checkpoints. 


TSA-080529-052 


5/22/2008 


2300.4.1 Consumer is writing regarding a missing laptop from his luggage. YYZ to ORD 


TSA-080529-053 


5/9/2008 


100.1 Constituent is expressing concerns regarding airport security at Honolulu International HNL regarding special accommodations for people in wheelchairs. 


TSA-080 529-054 


5/13/2008 


100.1 Constituent writes in with concerns regarding wrongful termination and retaliation. 


TSA-08 0529-055 


5/1 6/2008 


100.1 Refer to TSA-080428-029-- Constituent writes in with concerns regarding hostile work environment. 


TSA-08 0529-056 


5/21/2008 


100.1 - Constituent's hazmat endorsement application was denied because TSA could not verify his immigration status. 


TSA-08 0529-059 


5/20/2008 


100.1 Constituent is writing regarding difficulties that he encounters with inspections when he returns from traveling out of the country. 


TSA-080529-060 


5/22/2008 


100.1 - Constituent is asking to have his background check for his hazmat endorsement expedited. 


TSA-O80529-062 


5/22/2008 


100.1 Constituent stated that items in her bag were ransacked and her sunglasses were missing when she received her suitcase in Providence. MSY to BWI 


TSA-080529-063 


5/22/2008 


1 00.1 - Refer to TSA-080 509-024 - Constituent is asking the status of his cases fifed with TSA, EEO Case No. HU-08-TSA-003477 and FOIA Request No. TSA-08-0348 


TSA-080529-064 


5/22/2008 


100.1 Follow up to TSA-071 127-007- Constituent writes in with concerns regarding the manner her complaint was handled, and feels that an investigation should be done. 


TSA-080529-066 


5/23/2008 


100.1 - Constituent complains about the enrollment center in his area not having the software available to produce fingerprints for his Transportation Worker Identification 
Credential - TWIC card . |£rar^^oH|gHHHHHHH |HH|HHHHHHHHBH 


TSA-080529-067 


5/1 8/2008 


2300.4.1 TCC EMAIL: Writer wants to know what would happen if he was stopped at United Kingdom's customs and something was added to his luggage in Las Vegas 
International. LAS 


TSA-080529-068 


5/18/2008 


2300.4.1 TCC EMAIL: Writer wants to know if sterile water used for mixing baby formula falls under medical necessities. 


TSA-080530-001 


5/20/2008 


2300.4.1 TCC Email- Consumer writes with questions regarding permissible items in carry on luggage. 


TSA-0805 30-002 


5/19/2008 


2300.4.1 TCC Email- Writes with interest to set a group of international travelers up with the Iris Screening process. 


TSA-0805 30-003 


5/20/2008 


2300.4.1 TCC Email-- REFERRAL TO FAA: Consumer writes in requesting information on how to transport satellite communications equipment. 


TSA-080530-004 


5/19/2008 


2300.4.1 TCC Email- Writes with questions regarding his personal pin number for his TWIC card, states that he has forgotten it and would like to change it to one that he will 
remember. 


TSA-080530-008 


5/19/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding credit cards being demagnetized by the x-ray machines. 


TSA-08 0530-009 


IT SA. n /O r\r*\Q 

5/19/2008 


2300.4.1 TCC Email- Writes in with concerns regarding employees not being in place at the time of visit from TSA to San Antonio Aerospace. 


TSA-080530-010 


4/2/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding hazmat testing, and requirements for TSA Security Threat Assessment STA process. 


TSA-080530-01 1 


5/20/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding his enrollment and credentialing, that he states he has paid for also has concerns regarding not being called 
back for finger printing. 



Control Number 


Date 


Subject 


TSA-080530-01 2 


5/21/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding screening procedures for clear passengers. 


TSA-080530-013 


5/13/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding clear zip lock bags, and disposable slippers being offered at the Little Rock Airport LIT states she would like 
to know if these items are offered at all airports. 


TSA-080530-014 


5/19/2008 


2300.4.1 - TCC E-mail - Writer's Transportation Worker Identification Credential - TWIC application was denied and now he is trying to provide a copy of his passport. 


T^A-nRn^nn-nifi 




2300.4.1 DHS CRCL CORRESPONDENCE: Writer has filed complaints against employees at LaGuardia Airport LGA not being civil. 


TSA-080530-01 7 


5/27/2008 


2300.4.1 DHS CRCL CORRESPONDENCE: Writer believes that an employee at Fort Myers International Airport RSW displayed inappropriate behavior. 




W/200R 


2300.4.1 DHS CRCL CORRESPONDENCE; Writer is writing regarding the employees at LaGuardia Airport LGA going through her purse and not allowing her near her 
beionQincfs. She believes that this resultsd in missing items in her bags. 


TSA-080530-020 


5/22/2008 


1 1 00-1 Constituent is concerned about the status of a response to a previous email addressing several issues to TSA.jjgj&ffl^^^^^^^^^^^BHHH^^HIIH 

PUSH ^^^^^^^^^^—HMW^^^^^ 

hesSES ™™ ™™ ™_ ™™ ™™_ 


TSA-080530-021 


5/21/2008 


100.1 Crossed in the mail- Writes in regarding issues he is encountering with the No Fly list, states that he filled out DHS/ Trip form. 


TSA-080530-025 


5/30/2008 


2300.4.1 TCC EMAIL: Writer is writing regarding an incident that he observed at San Diego International Airport SAN in which an elderly passenger in a wheelchair was 
mistreated by screeners. 



Control Number 


Date 


Subject 


TSA-080602-001 


5/21/2008 


2300.4.1 TCC Email- Consumer writes in with specific question regarding where on the website does it say that gel packs and ice are not allowed to refrigerate food. 


TSA-080602-004 


5/1 5/2008 


2300.4.1 Consumer writes in to express concerns he had at the LaGuardia International Airport LGA with a TSA screener, 


TSA-080602-005 


5/6/2008 


2300.4.1 Writer is filing a complaint against a TSA screener at Newark Airport EWR. 


TSA-080602-006 


5/21/2008 


2300.4.1 TCC EMAIL: Wriier with hip replacements would like to know if there is some type of official government card or ID that would be used to explain to TSA personnel why he is setting off mefal 
detectors. 


TSA-080602-009 


5/24/2008 


2300.4. 1 TCC EMAIL: Writer would like to know if talcum powder has to be restricted to a 3oz bottle or is it allowed to be left in the regular size bottle. 


TSA-080602-010 


5/27/2008 


2300.4.1 TCC EMAIL: Handicapped passenger would like to know if TSA has any information that may be useful for his airport arrival. 


TSA-080602-012 


5/22/2008 


2300.4.1 TCC Email- Consumer writes in requesting an O'Hare contact for the TSA Recertification classes. 


TSA-080602-013 


5/27/2008 


2300.4.1 TCC EMAIL: Writer would like to know how he can find out more about the elite traveler program. 


TSA-Q80602-014 


5/22/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding why all airports inside the United States do not have a sign for working dog relief area. 


TSA-0S0602-016 


5/18/2008 


2300.4.1 TCC EMAIL: Writer is worried about passing his laptop through security band his hard drive being wiped out. 


TSA-080602-017 


6/21/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding what security line she should go through with a stroller. 


TSA-080602-020 


5/21/2008 


2300.4.1 TCC EMAIL Writer would like an updated prohibited items list emailed to her. 


TSA-080602-022 


5/19/2008 


100.1 FOLLOW-UP TO TSA-080428-01 1 : Constituent believes that he is on the watch list and has concerns regarding bis name being misspelled on a response that he received from DHS. 


TSA-080602-024 


5/21/2008 


2300.4.1 TCC EMAIL: Writer wants to bring a pistol along on his flight and would like to where he would pick it up if he checks it in at the ticket counter. 


TSA-080602-025 


5/21/2008 


2300.4.1 TCC EMAIL: Writer would like to know if his Whitening Gel package that has (2) 2.4 ml, applicators is more than 3 oz. 


TSA-080602-028 


5/14/2008 


2300.4.1 Consumer writes in with concerns regarding an inventory scanner being damaged by the screening equipment. 


TSA-080602-029 


5/21/2008 


2300.4.1 TCC EMAIL: Writer is addressing several issues with TSA airport security in regards to her husband who has an ICD. ORD 


TSA-080602-030 


5/21/2008 


2300,4.1 TCC Email- Consumer writes i n with complaint regarding not being able to bring baby formula through the security check point in the Ft. Lauderdale Airport FLL, states that his son had to go 
hungry for 6 hours. 


TSA-080602-031 


5/21/2008 


2300.4.1 TCC EMAIL: REFER TO AIRLINES- Writer would like to know if airlines allow passengers to travel if they have an arrest warrant and will they be stopped by security. 


TSA-080602-032 


5/20/2008 


2300.4.1 TCC EMAIL: Writer is expressing his concerns regarding the separation between first class passengers and every other passenger. 


TSA-080602-033 


5/23/2008 


2300.4, 1 — TCC Email - Consumer expressing concern about the American Airlines new baggage policy. 


TSA-080602-034 


5/28/2008 


2300.4.1 TCC Email- Writes in with concerns regarding traveling internationally, states that he will be traveling with live tissue that cannot be x-rayed, he would like to know what documentation he 
needs to bypass x-ray screening. 


TSA-080602-035 


5/23/2008 


2300.4,1 TCC EMAIL: Writer would like to know if passengers with multiple sclerosis be exempt from their bags being checked. 


TSA-0806Q2-036 


5/23/2008 


2300.4, 1 - TCC E-mail - Identity Theft of 300 ILA Workers, Local 1 970 Norfolk, VA 


TSA-080602-037 


5/23/2008 


2300.4. 1 TCC EMAIL: Writer would like to know if she is allowed to carry a quart size zip lock bag for herself and her infant separately or will they have to share one bag. 


TSA-080602-038 


5/22/2008 


2300.4.1 TCC Email- Writes in to inquire is an item is TSA compliant, states that the item is a luggage strap that locks. 


TSA-080S02-039 


S/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there is a list of items that are available for travelers stating what TSA considers liquids, gels, and aerosols. 


TSA-0806Q2-040 


5/23/2008 


2300,4.1 TCC EMAIL: Writer would like to know if a certain combo lock is TSA approved. 


TSA-080S02-042 


5/23/2008 


2300.4.1 - TCC E-mail- Writer complains about fly clear passengers having separate lines at the security checkpoints and receives preferential treatment from TSA. 


TSA-08D602-044 


5/23/2008 


2300.4. 1 TCC EMAIL: Writer would like to know if she is allowed to bring whole milk or pediasure for her child through security 


TSA-060602-045 


5/23/2008 


2300.4.1 TCC Email- Writes in with concerns regarding lack of passenger security screening of Corporate Jet flights and luggage. 


TSA-080602-048 


5/23/2008 


2300.4. 1 TCC EMAIL: Writer was told that Zero-Halliburton aluminum suitcases have TSA approved locks and would like to know if this information is accurate. 


TSA-080602-050 


5/22/2008 


2300.4.1 Consumer writes in with concerns regarding an incident that occurred at the Kansas City Airport MCI, states that he would like an investigation into the matter. 


TSA-080602-051 


5/20/2008 


2300.4.1 TCC EMAIL: Writer has an infant and would like to know how she can bring formula on the plane. She would like to know does it have to be mixed already. 1 


TSA-a80602-054 


5/15/2008 


2300.4. 1 TCC EMAIL: Writer would like to know if the new rule accepting I D cards issued by tri bal governments apply both to tribal membership I D's and tribal employee ID'S. 


TSA-080602-055 


6/20/2008 


2300.4.1 TCC EMAIL'. Writer would like to know why TSA recommend that women remove ail jewelry. 


TSA-080602-057 


5/21/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a passenger should put their ID and boarding pass in the bin when going through screening. 


TSA-080602-058 


5/19/2008 


2300.4.1 TCC EMAIL: Writer would like to know what are the similarities and differences between TSA and FAA. 


TSA-080602-059 


5/19/2008 


2300.4.1 TCC EMAIL: Writer would like to know when it became law that a passport is required for airline travel. 


TSA-080602-060 


5/29/2008 


2300.4.1 DHS CRCL Correspondence; Elderly woman feels that she has been subjected to a humiliating experience being screened at Phoenix Airport PHX. 


TSA-080602-061 


5/29/2008 


100.1 DHS Correspondence- Constituent writes in with concerns regarding incidents that occurred during his mother's travels. 


TSA-080602-063 


5/15/2008 


2300.4.1 DHS Correspondence- TSA employee writes in with concerns regarding conduct of a fellow employee. 


TSA-080602-064 


4/1/2008 


2300.4.1 DHS Correspondence: Elderly woman with hip and knee replacements is expressing her concerns regarding additional screening. She would like to know what can be done so that she will not 
be subjected to additional screening. 


TSA-080602-065 


6/15/2008 


2300.4.1 DHS Correspondence: REFERRAL TO FAA: Writer is writing regarding DHL aircraft flying over her neighborhood. 


TSA-080603-OD1 


5/22/2008 


2300.4.1 DHS Correspondence- Writes in with complaints regarding treatment of the screening staffing in the Denver International Airport DEN and requests an investigation into his complaints. 


TSA-080603-006 


5/24/2008 


2300.4.1 Front Office Email- Writes in with complaints regarding the PASS program. 


TSA-080603-007 


5/27/2008 


100.1 - Constituent would like to check the status of his Transportation Worker Identification Credential -TWIC application. 


TSA-080603-009 


5/8/2008 


2300.4.1 REFER TO CBP: Canadian citizen is writing regarding difficulties faced when trying to enter the United States. 


TSA-080603-010 


5/1 9/2008 


100.1 - TSA Contractor Fingerprinting Delays 


TSA-080603-012 


5/27/2008 


100.1 REFER TO CBP: Constituent is concerned about being detained whenever he tries to enter the United States. 


TSA-080603-013 


5/16/2008 


2300.4.1 REFER TO JUSTICE DEPT.: Inmate has several issues that he wants addressed by the Transportation Security Administration. CC: TSA/FOIA 


TSA-080603-014 


5/21/2008 


2300.4.T Writer is commending the actions of a TSA officer at Baltimore Washington International BWI for assisting him in the return of his items that he accidentally left in a bin during his screening. 


TSA-080603-015 


5/1 1/2008 


2300.4.1 Student is writing a paper on racial profiling and is expressing his views on this topic. 


TSA-080603-016 


5/21/2008 


2300.4.1 Student is expressing her views on racial profiling. 


TSA-080603-017 


5/28/2008 


2300.4.1 Student is expressing her views on racial profiling and airport security. 


TSA-080603-018 


S/2 1/2008 


2300.4.1 Writer is expressing his views on racial profiling in many United States airports. 


TSA-080603-019 


5/21/2008 


2300.4.1 Student is expressing her concerns regarding racial profiling and the "no-fly list". 



Control Number 



Date 



Subject 



TSA-080603-020 



3/25/2008 



2300,4.1 Writer is filing a complaint against a TSA employee at Kennedy Airport JFK for her aggressive behavior towards her. REFER TO AiRLiNES ACPD. 



TSA-O806O3-021 



4/12/2008 



2300.4.1 Writer is expressing concerns re garding an incident at Lovefield DAL in which she felt violated during screening by an agent. 



TSA-080603-022 



5/12/2008 



2300.4,1 FOLLOW-UP TO TSA-08041 5-049: Writer is further explaining his ideas regarding TSA safety tactics. 



TSA-080S03-023 



S/S/2008 



2300.4.1 REFER TO AIRLINES and ACPD: Writer is expressing concerns regarding an incident in which her mentally disabled son was discriminated upon by not being allowed to travel alone. ORD 



TSA-080603-024 



4/22/2008 



2300.4.1 Writer is writing regarding a broken lock on his luggage as well as items displaced and missing from his bags. ORD 



TSA-080603-025 



4/20/2008 



2300.4.1 Writer is filing a complaint against a TSA agent at Oakland Airport OAK for theft of his quarters. 



TSA-080603-027 



4/18/2008 



2300.4.1 Follow up to TSA-080507-005-- Writes in to request communication on what action has been regarding treatment he received while going through security in the Atlanta Hartsfield Airport ATL. 
100.1 Constitue nt writes in with concerns regarding a flig ht she took on Northwest airlines and states she was told her name wasn't on the passenger list for that particular flight. She feels that this is a 
security breach. 



TSA-080603-028 



5/28/2008 



Non-responsive 



TSA-080603-029 



5/22/2008 



2300.4.1 Writer would like to know it Mexico has different rules and regulations because his bottle of water was never confiscated during screening in Cabo San Lucas. He believes that security was 
very lax. 



TSA-080603-031 



5/28/2008 



100.1 Constituent is expressing concerns regarding being detained at airports because of his name and would like an explanation. 



TSA-080603-033 



5/1 5/2008 



100.1 Constituent writes in with complaints regarding wait times at the security check points, 



TSA-080603-036 



5/28/2008 



1 00.1 Constituent is expressing concerns regarding being detained at airports because of his name and would like an explanation. 



TSA-080603-038 



5/29/2008 



1 00.1 Constituent has been facing difficulties traveling into and out of the United States and being detained. He would like an explanation. 



TSA-080603-039 



5/21/2008 



100.1 Constituent is expressing concerns regarding the difficulties that he is having when trying to reenter the United States after traveling out of the country. 



TSA-080603-040 



5/27/2008 



2300.4.1 - Writer is appealing his security threat assessmen t and wants to, file a waiver. 



TSA-080603-047 



6/3/2008 



1 00. 1 Writes in to express concerns regarding a recent incident that occurred at the Jackson- Evers International Airport JAN, states that a passenger was permitted to carry a firearm on board.) 



TSA-080603-048 



5/20/2006 



onsumer wmes in with concerns regarding a possible security risk. 



TSA-080603-049 



5/16/2008 



100.1 Airline pilot and member of the Air Line Pilots Association {ALPA) is urging TSA to implement CrewPASS. PLEASE RESPOND DIRECTLY TO CONSTITUENT AND SEND COPY TO SENATOR 
REID'S OFFICE. 



TSA-080603-050 



5/19/2008 



2300,4,1 Writer is expressing support for TSA's proposal of a passenger surcharge being assessed to raise money for modernizing airport security. 



TSA-080603-051 



5/2B/2008 



100.1 Writes in to say thank you to Kip on his recent trip to the Atlanta Hartsfield Airport ATL, states that there have been several improvements. 



TSA-080603-052 



5/29/2008' 



100.1 Writes in to express his sincere gratitude to TSA for their performance over the Memorial Day Weekend. 



TSA-080603-055 



5/29/2008 



100.1 - Refer to TSA-0B0529-056 - Constituent's hazmat endorsement application was denied because TSA could not verify his immigration status. 



TSA-080603-056 



5/28/2008 



2300.4.1 TCC EMAIL: REFER TO DHS POLICY: Attention REAL ID- Writer would like to know if providing a double confirmation of her marriage be enough to submit both documents to HLS to get a 
HLS translation. 



TSA-080603-057 



5/29/2008 



100,1 REFER TO TSA-080602-061: Constituent is submitting a privacy release form regarding incidents that occurred during his mother's travels. 



TSA-080603-058 



5/29/2008 i 



100.1 Constituent is concerned about rude and unprofessional treatment she received while going through security in the Atlanta Hartsfield Airport ATL 



Non-responsive 



TSA-080603-060 



3/21/2008 



2300.4.1 Ftefer to TSA-080225-008- Writes in response to letter he received from TSA in Feb. regarding him wanting to know if TSO were Federal Officers. 



TSA-080603-061 



5/14/2008 



2300.4.1 - DHS Correspondence - Foreign students Transportation Worker Identification Credential - TWIC applications were denied due to their citizenship. 



TSA-080604-004 



5/21/2008 



2300.4.1 - Refer to TSA-080508-032 - Writes in with complaints regarding being terminated from Northwest Airlines and feels that TSA had part in his termination. 



TSA-080604-005 



5/9/2008 



2300.4.1 TCC Email- Writes in regards to and exhibit TSA had set up at the 2008 aviation Expo. 



TSA-080605-002 



5/22/2008 



2300.4.1 DHS Correspondence- Writes to follow up on an earlier request for an investigation into an incident that occurred in the Houston International Airport HOU. 



TSA-080605-004 



5/13/2008 



100.1 - E-mail from the Front Office - Revised Enhanced Background Check Proposal 



TSA-080606-001 



5/30/2008 



100.1 Constituent believes that his name is on the watch list and applied at Tampa International TPA to have his name removed. 



TSA-08060S-002 



6/2/2008 



100.1 Constituent wrote in about the secondary screening she received. 



TSA-080606-004 



6/4/2008 



100.1 Constituent is writing regarding an article about TSA employees at the Okaloosa Airport VPS not being aware of the ID requirements. 



TSA-080606-005 



6/3/2008 



100.1 Constituent writes in with complaints regarding the process he had to go through to obtain a TWIC card. 



TSA-080606-006 



5/21/2008 



100.1 REFER TO TSA-080509-015: Constituent is writing regarding her jewelry being stolen at Dulles Airport IAD. She believes that this happened because her items were left unattended. 



TSA-080606-007 



5/20/2008 



2300.4.1 Writes in with concerns regarding treatment she received while going through security at the Reagan-National Airport DCA. 



TSA-080606-008 



S/27/2008 



TSA-080606-011 



5/27/2008 



10M Cons tituent is a pilot interested in the progress regarding the implementation of the CrewPASS system, PLEA SE RESP OND DIRECTLY TO CONSTITUENT. 

2300A1"- TCC Email: Security Coordinator at an airport in New Hampshire alleges to have sent several emails toUSjftrtWIB^H in 01, but with response. Asking if there is someone else he 
should be referring unclassifiable fingerprints to. 



TSA-080606-014 



5/12/2008 



100,1 - Regarding the expiration date for the Transportation Worker Identification Credential - TWIC cards. 



TSA-080606-015 



5/19/2008 



100.1. Constituent and friend were recently taking photographs near Pittsburgh International and were detained as a result. He believes that his name is now on the watch list as a result of this incident. 



Non-responsive 



TSA-080606-016 



5/16/2008 



100.1 Constituent is filing a complaint against I SA personnel at Dulles International IAD for portraying unprofessional conduct. PLEASE RESPOND DIRECTLY TO CONSTITUENT AND CC: 
SENATOR WEBB'S WASHINGTON OFFICE 



TSA-080606-018 



5/27/2008 



100.1 - Constituent's hazmat endorsement application was denied because TSA could not verify his immigration status. 



TSA-080606-019 



5/27/2008 



100.1 Constituent complained about missing a flight out of Norfolk Airport ORF and stated that crew members were escorted to the front of the security line. 



TSA-080606-020 



5/14/2008 



1.00,1 - Tlease respond directly to the constituent and cc: the senator," Constituent is asking why he has to pay for a background check for his hazmat endorsement. 



TSA-080S06-021 



5/16/2008 



100.1 - *please respond directly to the constituent and cc: the senator,* Constituent has concerns with TSA not doing proper background checks or proper screening of people coming here from other 
countries wanting to learn how to fly. 



TSA-080606-023 



5/16/2008 



100.1 - Constituent is experiencing some difficulty with obtaining his Transportation Worker Identification Credential - TWIC card. 



TSA-080606-024 



5/19/2008 



100.1 - Constituent is seeking compensation for her damaged items. Claim No. 20080202 12394S 



TSA-080606-025 



5/5/2008 



100,1 - Constituent is asking whether or not he needs to obtain a Transportation Worker Identification Credential - TWIC card. 



100,1 Refer to TSA-080603-058-- Constituent wrote in about the treatment she received while going through security in Atlanta Hartsfield Airport ATL, 



Non-responsive 



TSA-080606-026 



5/21/2008 1 



Control Number 


Date 


Subject 


TSA-080606-027 


5/30/2008 


2300.4.1 Writer is writing regarding her items being treated "disrespectfully" during inspection at Colorado Springs. COS 


TSA-080606-028 


5/29/2008 


2300.4.1 - Writer's hazmat endorsement application was denied due to his past criminal history record. 


TSA-080606-029 


6/3/2008 


100.1 - Constituent would like to obtain his Transportation Worker Identification Credential - TWIC card. 


TSA-080605-030 


6/4/2008 


100.1 - Constituent is asking for assistance with getting his Commercial Driver's License - CDL renewed. 


TSA-080606-031 


6/2/2008 


100.1 Constituent is upset that his Swiss Pocket Knife being confiscated at the Honolulu Airport. HNL 


TSA-080606-032 


5/30/2008 


100.1 - Constituent is experiencing some difficulty with obtaining his Transportation Worker Identification Credential - TWIC card. 


TSA-080606-033 


5/23/2008 


100.1 Constituent is concerned about a fine that he received from TSA while going through security in the Lambert International Airport STL and states that he feels that he is being taken advantage of. 


TSA-080606-034 


. 6/3/2008 


100.1 Constituent is concerned about a pay issue. 


TSA-080606-035 


5/28/2008 


100.1 REFER TO CBP: Constituent has been having difficulties traveling abroad because he was told that his name is similar to a name that is on a watch list. 


TSA-080606-036 


5/29/2008 


2300.4.1 REFER TO TSA-071 123-007: Writer believes wife was sent to secondary screening based on profiling at San Francisco. SFO 


TSA-080606-037 


5/29/2008 


2300.4.1 Anonymous Writer is explaining his screening experiences with TSA. 


TSA-080606-038 


5/29/2008 


1 00.1 Constituent forwarded her completed DHS TRIP form to Congressman Walden in hopes to resolve the delays she experiences while traveling. 


TSA-080606-039 


5/30/2008 


2300,4.1 Writer is commending the crew at the Port of Portland PDX for being courteous. 


TSA-080606-041 


S/20/2008 


2300.4.1 DHS Correspondence- Writes in with complaints regarding treatment she received while going through security in the San Diego International Airport SAN. 


TSA-080606-043 


5/23/2008 


2300.4.1 Writes in to request a copy of video with respect to his client, regarding an incident that occurred at the Los Angeles Internationa! Airport LAX. 


TSA-080606-044 


6/16/2008 


2300.4.1 Writer is expressing her dissatisfaction with an agent at Kansas City International MCI for being discourteous. 


TSA-080606-045 


3/24/2008 


2300.4.1 Elderly man believes that he was discriminated against because of his race. 


TSA-080606-046 


5/17/2008 


2300,4.1 Writer is writing regarding her young daughter being selected for additional screening and patted down in front of everyone at San Francisco Airport. SFO 


TSA-080606-047 


6/4/2008 


2300.4.1 Writer believes that he was mistreated because of his race.. PHL 


TSA-080606-048 


5/27/2008 


2300.4.1 Writer felt that she and tier daughters were discriminated against at O 1 Hare Airport. ORD 


TSA-080606-050 


6/2/2008 


2300.4.1 Front Office Email- Writes in concerns regarding the turn over rate of good employeesjn the Charlotte Douglas International Airport CLT 


TSA-080606-053 


5/28/2008 


2300.4.1 Student is expressing her concerns regarding racial profiling and why this practice should be eliminated. 


TSA-080606-OS4 


5/30/2008 


100.1 Businesswoman has been facing difficulties when trying to buy her e-ticket. She had the SSSS designation and was told that she could possibly be on a watch list. 


TSA-080606-055 


5/30/2008 


100.1 - Refer to TSA-080606-032 - Constituent is experiencing some difficulty with obtaining his Transportation Worker Identification Credential - TWIC card. 


TSA-080606-057 


5/14/2008 


2300.4.1 Writer is expressing his concerns regarding an agent at Denver International DEN for not returning a bottle of Coca Cola. 


TSA-080606-060 


6/3/2008 


2300.4.1 DHS CRCL CORRESPONDENCE: Writer is submitting a complaint against an employee at O'Hare Airport ORD for being rude. 


TSA-080609-00.1 


6/6/2008 


2300.4.1 Thank you note to Chairman Bennie Thompson for his tribute to a Transportation Security Officer for assisting in locating a missing child. 


TSA-080609-006 


5/30/2008 


100.1 PLEASE CC CONGRESSMAN GOODE'S OFFICE WITH RESPONSE- Writes in with concerns on behalf of his veteran friend that visited the Washington DC area, whom received 
unprofessional treatment from TSOs in the Charlottesville Airport CHO. 


TSA-080609-007 


5/14/2008 


100.1 REFER TO CBP: Constituent is a frequent traveler who gets questioned by immigration officials anytime he returns to the United States. 


TSA-080609-009 


5/25/2008 


2300.4.1 TCC Email- Writes in to inquire about security procedures for unarmed LEO's 


TSA-080609-011 


5/27/2008 


2300.4.1 TCC EMAIL: REFER TO NPPD- Writer would like to know if there will be someone to take care of the biometric entry procedure later in the day. 


TSA-080609-016 


5/23/2008 


2300.4.1 TCC Email- Consumer writes in to request that TSA Sift the 3-1-1 rule, with airlines charging extra fees to check luggage. 


TSA-080609-017 


5/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know if it is acceptable for spare batteries to be packed in a plastic container that is not the original container. 


TSA-080609-018 


5/28/2008 


2300.4.1 TCC EMAIL: Writer would like the correct STA email contact. 


TSA-080609-019 


5/28/200B 


2300.4. 1 - TCC E-mail - Writer has questions regarding the Clear Card. 


TSA-080609-020 


5/27/2008 


2300.4.1 TCC Email- Writes in to inquire about carrying samples of stem cells internationally and would like to know how. 


TSA-080609-021 


6/1/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about a minor traveling internationally being accompanied by a parent through the security check point. 


TSA-080609-022 


6/2/2008 


2300.4. 1 TCC EMAIL: Writer tried to open one of his bags and found that it locked on its own with the keys i nside. He would like to know if there is any way to open the bag or should he i ust break it. 


TSA-080609-023 


6/2/2008 


2300.4.1 - TCC E-mail -Writer has a question regarding vetting requirements. 


TSA-080609-024 


6/4/2008 


2300.4. 1 - TCC E-mail - Writer is asking for a contact person to assist him with a Transportation Worker Identification Credential - TWIC issue. 


TSA-080609-025 


6/2/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding being permitted through security check points with a medical implant. 


TSA-080609-028 


5/30/2008 


2300.4.1 TCC EMAIL: Writer would like to know if "Zippo" style lighters allowed through the security checkpoint. 


TSA-080609-030 


5/30/2008 


2300.4.1 TCC EMAIL: Writer has Questions that he would like answered regarding TSA's rules on luggage. 


TSA-080609-031 


5/30/2008 


2300.4.1 TCC EMAIL: Writer has several questions to address to TSA before she goes on her trip. 


TSA-080609-032 


5/30/2008 


2300.4. 1 - TCC E-mail - Flight Training 


TSA-080609-033 


5/30/2008 


2300.4.1 TCC ElviAIL: Writer would like an additional contact number for Dallas Fort Worth Airport. DFW 


TSA-080609-034 


5/30/2008 


2300.4.1 TCC ElviAIL; Writer would like to know if private companies have come forward to request implementation of the Registered Traveler Program at Philadelphia International. PHI 


TSA-080609-039 


5/29/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to have a couple of grams of medical marijuana when I board the flight. 


TSA-08061 0-001 


5/29/2008 


2300.4.1 Writes in on behalf of a client regarding treatment she received while going through secondary screening in the Miami International Airport MIA * EXPEDITE* 


TSA-08061 0-002 


5/28/2008 




TSA-0806 10-003 


5/28/2008 


100.1 Constituent believes that his name is on the watch list and would like assistance in getting it removed. 


TSA-08061 0-004 


6/5/2008 


100.1 Please CC Senator Durbin's office- Constituent writes in with concerns regarding treatment he received while going through security in Luis Munoz Marin Airport SJU. 


TSA-08061 0-005 


6/5/2008 


100.1 Constituent writes in with concerns regarding an item that could be a potential securitv ii I IC^yPT I I'l'lll I|7^^BBbBII?I1TTJJI^BWM|P|IWB 


TSA-0806 10-007 


5/27/2008 


100,1 - Constituent would like to obtain his Transportation Worker Identification Credential - TWICcard. 


TSA-08061 0-008 


6/2/2008 


100,1 Constituent is concerned about his video camera and compact camera being taken but of his luggage during screening at Los Angeles International. LAX 


TSA-08061 0-009 


6/7/2008 


100.1 Constituent has concerns that she may be on the watch list because she is unable to preprint her boarding pass from home or use the ticketing kiosk. 


TSA-0806 10-010 


4/30/2008 


100.1 Please CC Senator McCain's Office-- Constituent writes in with concerns regarding what he feels was abuse of power by the TSO in the Chicago O'Hare Airport ORD. 


TSA-08061 0-011 


6/5/2008 


100.1 - Constituent filed for an extension on his hazmat endorsement application and wants to know the status. 


TSA-08061 0-01 3 


6/5/2008 


2300.4.1 REFER TO TSA-080327-007: Writer is filing a complaint against TSA personnel at Miami Airport MIA for being mistreated. 



Control Number 


Date 


Subject 


TSA-080610-014 


6/5/2008 


100.1 Constituent is expressing concerns regarding airport security at Baltimore Washington International BWI being lax because he goi through security with a Swiss Army Knife and a razor blade. 


TSA-080610-015 


6/6/2008 


100.1 - Constituent's Transportation Workers Identification Credential - TWIC card was revoked, and she wants to know why. 


TSA-080S10-016 


5/7/2008 


100.1 Constituent wrote on behalf his elderly stepmother and stated that she does not have a current driver's license or ID. Therefore, she encounters issues when traveling, and he would like to know 
what to An [gpnBffEfliFffMBWHBMBMHWHBMBMHI 


TSA-080610-018 


6/6/2008 


100.1 Const! uent is expressing concerns regarding being subjected to intensive security checks possibly because his name is similar to one on the watch list. 


TSA-0806 10-0 19 


6/6/2008 


100.1 Constituent is concerned about an incident at Orlando International MCO and stated that she felt that she was humiliated during the pat down inspection. 


T5A-Q8061 0-021 


5/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she is allowed to take a syringe needle that is used for medical purposes on her carry-on. 


TSA-0806 10-022 


6/4/2008 


2300.4.1 TCC Email- Writes in regarding the week at a Glance, states he would like to know where the numbers come from. 


TSA-0806 10-025 


6/4/2008 


100.1 - Constituent would like to obtain his Transportation Worker Identification Credential -TWIC card. 


TSA-0806 10-029 


5/14/2008 


100.1 - DHS Correspondence - Refer to TSA-080603-061 - Congressman Frank express concerns with the department's correction of language on the Transportation Worker Identification Credential - 
TWIC letters sent to foreign students. The students TWIC applic 


TSA-08061 0-032 


5/24/2008 


2300.4.1 TCC EMAIL: Police Officer would like to know if handcuffs allowed on carry on bags. 


TSA-08061 0-034 


5/24/2008 


2300,4,1 TCC EMAIL: REFER TO CBP- Writer would like to know how to supply "Advanced Passenger Information" before an upcoming trip. 


TSA-08061 0-035 


5/24/2008 


2300,4,1 TCC EMAIL: Writer wants to know if it is allowed to carry a bottle of wine to the United States for underage relatives. 


TSA-08061 0-036 


5/24/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding traveling with a dead pet, states she would like to know how carry it. 


TSA-08061 0-037 


5/25/2008 


2300.4.1 TCC EMAIL: Writer wants to know if she and her baby are allowed a one quart bag each or together even though she has no 6'ckeL 


TSA-08061 0-038 


5/25/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding the pat down screening. 


TSA-08061 0-039 


6/4/2008 


2300.4.1 TCC EMAIL: Writer would like to apply for a security grant. REFER TO TSA-080602-041 


TSA-08061 0-040 


6/4/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding the TSA approved locks. 


TSA-0806 10-042 


6/4/2008 


2300.4.1 - TCC Email: FAA CFI would like to open a flight school in Florida. Asking for info on how he can become a training provider. 


TSA-08061 0-043 


5/29/2008 


2300.4.1 - TCC Email - Acting supervisor at an indirect carrier at Bradley Airport alleges that an inspector is using threats to fine him for violations, and asking that he contribute money for an initiative, 


TSA-08061 0-044 


5/29/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there is a required biometric screening or if screening consists of just a luggage scan and wand search. 


TSA-08061 0-050 


5/28/2008 


100.1 - DHS Correspondence - Refer to TSA-080606-025 - Constituent is asking whether or not he needs to obtain Transportation Worker Identification Credential - TWIC card's for all vessel 
operators. 


TSA-08061 1-004 


5/27/2008 


2300.4.1 DHS CRCL Correspondence- Consumer writes in with complaints regarding treatment received while going through security in the San Jose Airport SJC. 


TSA-08061 1-005 


6/4/2008 




TSA-08061 1-007 


5/29/2008 


2300.4.1 - Urlt> Correspondence - Refer to 1 SA-08061 0-029 and I SA-080603-061 - Foreign students Transportation Worker Identification Credential — TWIC applications were denied due to their 
citizenship. ; 


TSA-08061 1-013 


6/2/2008 


2300,4,1 TCC Email- Consumer writes i n to inquire about requirements for flying a private jet on an international flight. 


TSA-08061 1-014 


6/2/2008 


2300.4,1 TCC Email- Consumer writes in to request a meeting to discuss the model steam train exhibition. 


TSA-08061 1-016 


6/2/2006 


2300.4.1 TCC Email- Consumer writes in with concerns regarding TSAs policy on traveling expired green cards? 


TSA-08061 1-017 


6/3/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding automatic external defibrillator. 


TSA-08061 1-01 8 


6/3/2008 


2300.4.1 TCC Email- Rep. of the FAA writes in to inquire about a current e-mailable listing of FSDs and contact numbers in an Excel or PDF format, states that they are updating their crisis 
management notebooks. 


TSA-080611-019 


6/3/2008 


2300.4.1 TCC Email- Consumer writes in with question regarding screening of electronics. 


TSA-08061 1-022 


6/3/2008 


2300.4.1 TCC Email- Consumer writes in with question regarding carrying on samples of. 


TSA-08061 1-023 


6/4/2008 


2300.4.1 TCC EMAIL: Writer would like to know where on the website she can find information on the additional fee required for crossing the border. 


TSA-0806 12-003 


6/12/2008 


2300.4.1 - DHS Correspondence - Refer to TSA-08061 1-007 - Foreign students Transportation Worker Identification Credential - TWIC applications were denied due to their citizenship. 


TSA-08061 3-001 


6/10/2008 


100.1 - DHS Correspondence - Constituent expresses concern over a $90 fee for a hazmat license renewal. 


TSA-08061 3-002 


5/19/2008 


2300.4.1 DHS Correspondence- Consumer writes in on behalf of her father, whom encountered unprofessional behavior from TSOs in the Fort Myer Airport RSW. 


TSA-08061 3-003 


5/28/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding a security screener at Islip McArthur Airport ELM took her handbag and examined it without cause while she was waiting 
for her flight, 


TSA-08061 3-004 


5/15/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding the difficulties that he faces because he believes that his name is on the watch list despite previously completing a DHS 
TRIP form. 


TSA-08061 3-007 


6/12/2008 


100.1 - DHS Correspondence - Refer to TSA-08051 2-031 - Constituent express concerns with the resolution amount offered on his claim. Claim No, 2007071228245 


TSA-080616-001 


6/5/2008 


2300.4.1 Front Office Email- Consumer writes in with complaints regarding, him missing his flight, states that he blames TSA for leaving early. 


TSA-08061 6-003 


6/8/2008 


2300.4.1 Front Office Email- TSO writes in with concerns regarding screening procedures. 


TSA-08061 6-004 


6/8/2008 


2300,4.1 Front Office Email- TSO writes in with concerns regarding lack of record keeping procedures in the Orlando International Airport MCO. 


TSA-08061 6-008 


6/2/2008 


2300.4.1 - Writer expresses concerns with the resolution amount offered on her claim. Claim No. 2008011137766 


TSA-0806 16-009 


5/23/2008 


100.1 Writes in regarding the uocoming review of the current permitted and prohibited items list, and would like to request reconsideration of prohibition of small pocket utility tools. 


TSA-0806 16-010 


6/2/2008 


2300.4.1 - Writer is appealing his TWIC security threat assessment and has provided his proof of citizenship. . 


TSA-0806 16-011 


2/12/2008 


100.1 - Constituent is having problems securing boarding passes in advance of airline flights. He attached his traveler inquiry form. DUPLICATE OF TSA-080310-012 


TSA-080616-012 


5/30/2008 


2300.4.1 REFER TO ACPD: Writer is expressing concerns regarding an incident at Kennedy Airport JFK. in which an agent refused to assist her and falsely told her that she was on a watch list. 


TSA-08061 6-01 3 


6/2/2008 


1 00.1 - Constituent express concerns with the resolution amount offered on his claim. Claim No. 2008032041323 


TSA-080616-014 


6/3/2008 


100.1 Multiple Congressmen write in requesting a meeting between Assistant Secretary and Global Baggage Protection Systems Inc. 


TSA-080616-016 


| 6/7/2008(2300.4.1 -IflMlBfcW'MllHWsfll ~ Refer to TSA-080424-009 - Current employee of TSA writes in regarding evidence of a hate crime. 


TSA-080616-017 


1 100.1 RefenoT^"04U)1ju3-- Constituent expresses concern regarding continued harassment from upper management and also has concerns regarding his EEO complaint|CljM^HBHn| 

5/29/2008 HHHnnnMij 


TSA-080616-018 


. 6/3/2008 


1 00.1 constituent expresses concerns regarding being detained as a result of his name possibly being on a watch list. 


TSA-08061 6-01 9 


6/4/2008 


1 00.1 A member of the Air Line Pilots Association International ALPA is urging TSA to implement the Crew PASS system. 



Control Number 



Date 



Subject 



TSA-03061 6-020 



6/9/2008 



100.1 Constituent's name is possibly on the watch [1st, and he is requesting assistance, 



TSA-0B061 6-022 



6/9/2008 



100,1 - Constituent is requesting reconsideration of the denial of his claim for his personal items. 



TSA-0806 16-023 



6/9/2008 



100,1 Constituent has been facing troubles with security screening at airports and believes that it is because he is possibly on a watch list. 



TSA-0806 16-024 



6/9/2008 



100,1 Constituent writes regarding being barred from getting a boarding pass and advanced ticket despite contacting TSA previously regarding being on a watch list. 



TSA-08061 6-025 



6/9/2008 



100.1 REFER TO TSA-070906-010: Constituent is requesting assistance in possibly getting his name off of the watch list despite previously submitting his DHS TRIP form. 



TSA-08061 6-026 



6/1/2008 



2300.4.1 Consumer writes regarding being embarrassed by the way that the security screener at Orlando Airport MCO handled her CPAP machine. 



TSA-08061 6-028 



6/1 1/2008 



100,1 - Americas Security Escort Service - Company wants to provide Transportation Worker Identification Credential - TWIG escort services to card holders. 



TSA-08061 6-029 



6/1 1/2008 



Non-responsive 



security clearance periods and Security Identification Display Area - SI DA badge costs. 



Non-responsive 



TSA-08061 6-030 



5/25/2008 



2300.4.1 Airline employee writes in with concerns regarding screening procedures for flight crew members, 



TSA-08O616-O31 



5/25/2008 



2300.4.1 Consumer writes in with concerns regarding US Airways and TSA, states that she and another passenger were permitted through security and on a plane with the same boarding pass. 



TSA-0806 16-033 



6/3/2008 



100.1 Constituent writes regarding delays he has experienced during travel in airports. He has submitted a DHS TRIP form. 



TSA-0806 16-034 



5/25/2008 



TSA-0806 16-036 



6/3/2008 



TSA-08061 6-037 



6/6/2008 



100.1 FOLLOW UP LETTER TO TSA-080229-008: Constituent writes regardin g his experience during a recent flight. Upset that he was subjected, to a body search and his wife's purse and overnight 
case were emptied! 

100.1 Constituent writes regarding reports or melt By TSA screeners. l 

100.1 - *Expedite - Time Sensitive' Refer to TSA-080nu-uuf - constituent seeks assistance in naving ms hazmat endorsement renewed. His hazmat application was denied because TSA could not 
verify his immigration status. 



Non-responsive 



TSA-08061 6-039 



6/8/2008 



2300.4.1 Refer to TSA-080503-029; Refer and TSA-071 129-005- Consumer writes in to response to a letter her received from TSA, regarding his concerns with combinations on locked doors in the 
airport. 



TSA-08061 6-040 



6/10/2008 



1 00.1 Constituent writes in with complaints regarding treatment he received while going through security in the Philadelphia international Airport PHL. 



TSA-08061 6-041 



6/4/2008 



1 00.1 - Refer to TSA-08061 6-022 - Constituent is requesting reconsideration of the denial of his claim for his personal items, 



TSA-0806 16-042 



5/27/2008 



2300.4.1 Consumer writes in with suggestion regarding for security screening. 



TSA-0806 16-043 



6/3/2008 



2300,4.1 Writer is submitting a complaint against two employees at San Francisco Airport SFO for being rude and unprofessional. 



TSA-08061 6-045 



6/3/2008 



2300.4.1 Writer is expressing concerns regarding her items being searched and not placed in the same order as she originally placed them. PHX to OKL 



TSA-08061 6-047 



5/29/2008 



2300.4.1 Consumer writes in with concerns regarding an incident that occurred in the McCarran International Airport LAS, 



TSA-08061 6-048 



6/11/2008 



100.1 Constituent believes that his name is on the watch list and he is requesting that his name be removed. 



TSA-08061 6-049 



6/1 1/2008 



100.1 Constituent expresses concern regarding an email that was sent to him previously regarding being detained because of his name possibly being on a watch list. 



TSA-08061 6-050 



6/1 1/2008 



100.1 - Congressional E-mail - Constituent is asking for assistance with obtaining his Transportation Worker Identification Credential -TWIC card. 



TSA-08061 6-052 



3/28/2008 



2300.4.1 Writer is showing appreciation towards an employee at Phoenix Airport PHX for being courteous. 



TSA-08061 6-054 



5/28/2008 



TSA-080616-055 



6/11/2008 



TSA-0806 16-061 



6/9/2008 



2300,4 , 1 Writer submitted personal information t o TSA r egarding an unspecified matt er. 



100. 



Constituent is requesting assistance in finding the status of his DHS TRIP application. 



2300.4 



;mail- Consumer writes in to inquire about I sas policy on passengers deplaning once the flight has been boarded? 



TSA-0806 16-062 



6/5/2008 



2300.4. 1 Writer would like to know what constitutes a "hard-sided container 1 ' 



TSA-08061 6-063 



6/3/2008 



2300.4,1 -TCC E-mail - Registered Traveler Program 



TSA-0806 16-064 



6/3/2008 



2300,4.1 TCC Email- Consumer writes in to inquire about being able to legally carry his pellet riffle. 



TSA-08061 6-065 



6/5/2008 



2300,4,1 TCC Email- Writes in to inquire about finding out the systems, measures, or procedures being applied to secure areas in the Charlotte Douglas Airport CLT. 



TSA-08061 7-001 



6/6/2006 



2300.4.1 - TCC E-mail -Alien Flight Training 



TSA-08061 7-002 



6/6/2008 



2300.4.1 TCC EMAIL Writer would like to know how can he get a membership into the Black Diamond program. 



TSA-08061 7-003 



6/9/2008 



2300,4,1 TCC EMAIL: Writer is addressing several questions to TSA regarding the policy on carrying wine onto a flight 



TSA-08061 7-004 



6/9/2008 



2300.4.1 TCC EMAIL: Writer would like 1o know if a TWIC card can be used to gain access to the expedited clearance system. 



TSA-08061 7-005 



6/9/2008 



2300.4. 1 TCC Email- Consumer writes in to inquire if Primers/ Percussion caps for a riffle are allowed in checked baggage. 



TSA-08061 7-006 



6/9/2008 



2300.4.1 TCC Email- Consumer writes in with questions regarding obtaining a "Clear Pass" 



TSA-08061 7-008 



6/9/2008 



2300,4,1 TCC EMAIL: Writer would like to know what TSA's definition of a safety razor is. 



TSA-08061 7-009 



6/9/2008 



2300.4.1 - TCC E-mail - Registered Traveler Program 

2300.4.1 TCC EMAIL: Writer would like to know if the x-ray machines cause any damage to CD's or DVD's 

2300.4.1 TCC Email- Consumer writes in with concerns regarding security screening equipment damaging gift cards 

lOnn A H in ^-- .-l j-. » in f*.\imrr-.r\^ ',r\*m *i.m<i n^i ri-if r i-i i-i-i rnl inji nnp<i iFrtrt H-\->i+ line mici-lnn frrtlV* ki^ir- li I rtrt -H rt .-i KldHiririH 1 KljTililti> ln(rtpipi'i 



TSA-08061 7-010 



6/9/2008 



TSA-080617-011 



6/9/2008 



TSA-080617-012 



6/3/2008 



2300.4.1 Writer is expressing concerns regarding perfume that was missing from her luggage Newport News International Airport PHF. 



TSA-08061 8-001 



6/6/2008 



TSA-08061 8-002 



6/16/2008 



100.1 REFER TO TSA-0 80606-033: Constituent is writing regarding a fine that he received from TSA while going through security at Lambert-St. Louis international STL for bringing matches along for a 
flight. REFER TO FAA' 



Non-responsive 



100,1 Constituent writes regarainganame that is similar to ftis appearing on the watch list, and despite contacting CBP previously he continues to have problems, 



TSA-08061 8-003 



6/16/2008 



100.1 - Claim for damage to personal property. 



TSA-08061 8-004 



6/16/2008 



100.1 Constituent is a Hurricane Katrina victim and has been relocated to the Atlanta Hartsfield Airport ATL. States that she would like to go back to Louis Armstrong Airport MSY, but neither airport is 
willing to provide appropriate training, DO NOT MAIL 



TSA-08061 8-005 



6/6/2008 



2300.4.1 DHS CORRESPONDENCE: Consumer writes in with complaints regarding rude treatment, she received while going through security in the Dulles International Airport IAD. 



TSA-08061 8-007 



5/23/2008 



100,1 Constituent is writing regarding an incident at Charlotte Douglass Airport CLT in .which TSA employees were rude and would not allow passengers in the terminal after a smoke break. 



TSA-08061 8-009 



6/15/2008 



2300.4.1 Front Office Email- TSA employee writes in with concerns regarding a fellow TSO that has failed the image test several times, and is questioning the FSDs policy on train and retrain. 



TSA-08061 8-010 



6/13/2008 



2300.4.1 Front Office Email- TSA employee of Bradley International Airport BDL writes in with concerns regarding disciplinary actions, that she states now affect her. 



TSA-08061 8-012 



6/10/2008 



2300.4.1 - TCC E-mail - Writer is asking for approval to do digital fingerprinting, 



TSA-08061 8-01 3 



6/10/2008 



2300.4.1 - TCC E-mail - Writer is asking for information on a clear card. 



TSA-08061 8-01 4 



6/8/2008 



2300,4,1 TCC Email- Consumer writes in with complaints regarding restrictions with carrying liquids and gels. 



Control Number 



Date 



Subject 



TSA-08061 8-015 



6/12/2008 



2300.4.1 TCC Email- Consumer writes in with concerns regarding the airlines now charging fees for checked baggage, he would like to know if TSA will relax security requirements for liquids and gels in 
carry on luggage. ^ 



TSA-08061 8-01 7 



6/13/2008 



2300.4.1 TCC EMAIL: Writer is expressing concerns regarding the treatment that she received by TSA employees at San Francisco International SAN as a result of her having the SSSS designation, 
2300.4.1 TCC Email- Consumer writes in with questions about carrying a painfball gun. 



TSA-08061 8-01 8 



6/13/2008 



TSA-08061 3-021 



6/9/2008 



100.1 - Constituent is asking the status of his Transportation Worker Identification Credential - TWIC card. 



TSA-08061 8-022 



6/6/2008 



100.1 Constituent is writing on behalf of her son and believes that his name is on a watch list. She is requesting assistance In this matter. 



TSA-08061 8-023 



6/12/2008 



100.1 Constituent is writing regarding missing items from his luggage on an international flight with Alaska Airlines. 



TSA-08061 8-025 



6/13/2008 



100.1 - Refer to TSA-08061 0-01 5 (Additional Information Received) - Constituent's Transportation Workers identification Credential - TWiC card was revoked, and she wants to know why. 



TSA-08061 8-026 



6/10/2008 



100.1 Constituent is writing regarding several items missing from his luggage and would like to be compensated. LAX to COS 



TSA-08061 8-027 



6/12/2008 



1 00.1 - Constituent is asking that TSA waive the background check fee to renew his hazmat license. 



TSA-08061 8-028 



6/1 1/2008 100.1 Constituent writes in with complaints regarding secondary screening he received in the Salt Lake City Airport SLC. 



- Constituent writes in regarding a notice of violation her son received for a Marine issued knife in his carry on luggage, and states she would like to resolve this matter. 



TSA-08061 8-029 



5/29/2008 



TSA-08061 8-032 



6/1 1/2008 



BEEN on - 

Non-responsive 



230Q.4.1 i cc bmail- Consumer writes in to inquire about background checks for transporters of hazardous class division 6,2, specifically for biological select agents, 



TSA-08061 8-039 



5/2B/2008 



2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding airport security and the need for improvement. 



TSA-08061 6-041 



6/18/2008 



1 00.1 DHS Correspondence- Constituent writes in with concerns regarding a fine received by TSA. 



TSA-08061 9-003 



5/20/2008 



2300.4.1 DHS Correspondence- US Circuit Judge writes in requesting that TSA confirm the validity of United States Court officials ID as a valid form of ID at airport. 



TSA-08061 9-008 



4/29/2008 



2300.4.1 Front Office Email- TSA employee of Baltimore Washington International BWI, which is detailed at HQ writes in to express appreciation when Kip spoke with the TSOs. 



TSA-08061 9-009 



5/4/2008 



2300.4.1 Front Office Email- Former TSA employee writes in requesting consideration for a position with TSA at Head Quarters. 



TSA-08061 9-010 



5/4/2008 



TSA-080619-011 



5/12/2008 



TSA-08061 9-0 12 



6/8/2008 



2300.4.1 Front Office Email- TSA employee writes in with concerns regarding possibly being terminated due to testing requirements 
2300,4,1 Front Office Email- TSA employee writes in with concerns regarding TSA not showing gratitude to the family of TSt|IDI(j "~ 



whom passed away. 



2300,4.1 Front Office Email, Refer to TSA-0806Q6-050- TSA employee writes in with concerns regarding expert TSOs not screening passengers they feel may be a possible threat, 



TSA-08061 9-0 13 



6/18/2008 



2300.4.1 - DHS Correspondence - Refer to TSA-070207-008 - Regarding TSA's policy on the use of security equipment which may infringe on personal privacy. 



TSA-080620-001 



6/17/2008 



100.1 - Constituent is requesting reconsideration of the denial of his claim for his daughter's ring. Claim No.. 2007071 728521 



TSA-080620-003 



6/17/2008 



100.1 - Expedite - Constituent's hazmat endorsement application was denied because TSA couid not verify his immigration status. 



TSA-080620-004 



6/17/2008 



100,1 - Constituent is requesting reconsideration of the denial of his claim for his damaged computer. 



TSA-080620-005 



6/12/2008: 



2300.4.1 TCC Email- Consumer writes in with concerns regarding the new screening equipment, which is being placed in certain airports damaging his implanted ICD. 



TSA-080620-006 



6/12/2008 



2300.4.1 - TCC E-mail - RE: Transportation Worker Identification Credential - TWIC card 



TSA-080620-007 



6/12/2008 



2300.4.1 TCC Email: Writer would like to know if she is allowed to bring vacuum packed cheese to the United States from Paris 



TSA-080620-009 



6/11/2008 



2300,4.1 TCC Email- Consumer writes in to inquire about the number of syringes, that are allowed in carry on luggage. 



TSA-080620-010 



6/11/2008 



2300.4.1 - TCC E-mail - Writer is requesting information regarding the Member Quick Line Program, 



TSA-080620-011 



6/11/2008 



2300.4.1 -- TCC Email: REFERRAL TO FAA - Consumer asking if a M5DS is needed for magnetized material Class 9, and where could they find the regulation. 



TSA-080620-014 



6/11/2008 



2300.4, 1 - TCC E-mail - Writer has questions regarding vetting requirements. 



TSA-080620-015 



6/10/2008 



2300,4, 1 TCC Email- Consumer writes in to request a point of contact listing for each airport, so he can contact them before military travel, with weapons. 



TSA-080620-016 



6/10/2008 



2300,4.1 - TCC E-mail - Writer is requesting information on training for Security Officers. 



TSA-080620-019 



6/6/2008 



100,1 - Constituent is requesting reconsideration of the denial of her claim for her damaged laptop. 



TSA-080620-021 



1/10/2007 



TSA-080620-022 



6/5/2008 



100.1 Refer to TSA-080610-001- Writes in on behalf of his mother who encountered rude treatment while going through security in the Miami International Airport MIA. 



TSA-080620-023 



6/11/2008 



1 00.1 - Expedite - Transportation Worker Identification Credential -TWIC Rejection 



Non-responsive 



TSA-080620-024 



6/12/2008 



1 00,1 Constituent is expressing his concerns regarding body scanners being installed at airports across the United States 



Non-responsive 



100,1 Constituent is writing regarding an incident in which a TSA employee at Ford International Airport hassled him. GRKA/S to sign. 



TSA-080620-025 



6/12/2008 



100.1 Constituent is writing regarding being subjected to secondary screening even though he submitted his DHS TRIP form previously. 



TSA-080620-026 



6/1 1/2008 



100,1 Pilot is writing to urge TSA to implement CrewPASS. 



TSA-080620-027 



6/4/2008 



100.1 Constituent is expressing her concerns regarding her luggage being broken and her missing jewelry during a flight with Continental Airlines. 



TSA-080620-028 



6/18/2008 



100.1 - Please Expedite - Constituent is asking for his background check clearance so that he may obtain his hazmat endorsement. 



TSA-080620-029 



6/18/2008 



100.1 REFER TO CBP: Constituent is suspected of terrorism and as a result has been stopped and visited by immigration officials and Customs agents. 



TSA-080620-030 



5/19/2008 



2300,4.1 REFER TO FEMA: Author would like her books to be considered for natural disaster relief. 



TSA-080620-031 



6/18/2008 



100,1 - Constituent claims that an employee at the airport allegedly stole her money. She is seeking reimbursement. 



TSA-080620-032 



6/18/2008 



100.1 Constituent is concerned about problems at the workplace. 



TSA-080620-033 



6/1 8/2008 



100.1 Constituent is expressing concerns regarding being pulled aside because her name is similar to a name on the watch list. She has an upcoming trip and would like assistance. 



TSA-080620-034 



6/9/2008 



2300.4,1 - Refer to TSA-08021 5-045 - Writer is appealing his security threat assessment and wants to file a waiver. 



TSA-080620-035 



6/3/20D8 



2300,4,1 Writes in regarding an incident that occurred at the Sioux Falls FSD Airport on May 13th 2008. 



TSA-O8O620-O37 



6/3/2008 



100,1 - Constituent is expressing concerns with the Transportation Worker Identification Credential - TWIC requirements and the cost of the credentials. 



TSA-080620-038 



6/6/2008 



100,1 Constituent is filing a complaint against security operations at Eastern Oregon Regional P DT, in particular an over zealous agent. 



TSA-080620-039 



6/9/2008 



TSA-080620-042 



5/22/2008 



TSA-080620-043 



6/20/2008 



TSA-080623-004 



6/7/2008 



2300.4.1 Writer is expressing his concerns regarding ceramic piggy banks that he was traveling with being broken into and money taken at Anchorage Airport. ANC 
1 00.1 --REFER TO TSA-080509-024 -- Constituent inquiring about the status of his EEO and FOIA request. 

visas (F-1 and J-1 J were not on ISAs list of eligible visa categories 



Non-responsive 



Writes in with complaints regarding toreign graduate students were < 



security threats" because their student 



2300.4.1 DHS CORRESPONDENCE: Writer is writing regarding a security breach at an airport in Frankfort in which he was issued two boarding passes, one which was used by a female. 



TSA-080623-005 



6/10/2008 



2300,4,1 DHS CORRESPONDENCE: Writes with complaints about TSA security procedures and suggests several policies to be implemented. 



TSA-080624-001 



6/14/2008 



2300.4.1 - DHS Correspondence - Writer is asking if there is an easier way to process people with metal implants through airport security. Also suggests that a medical travel card for those who are 
disabled would expedite the security processing. 



TSA-080625-002 



6/10/2008 



2300.4.1 DHS CORRESPONDENCE: Writer is alleging that several items were stolen from her luggage at Detroit Metro Airport. DTW 



Control Number 


Date 


Subject 


TSA-080625-005 


6/3/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is writing regarding an experience at Bozeman Airport. 


TSA-080625-008 


5/9/2008 


100.1 - Please Expedite - Constituent would like to obtain his Transportation Worker Identification Credential - TWIC card. 


TSA-080625-009 


6/16/2008 


100.1 - 2nd Request - Refer to TSA-080529-021 - Constituent's hazmat endorsement application was denied due to his past criminal history record. 


TSA-080625-010 


6/5/2008 


100.1 - Constituent is seeking compensation for missing laptop computer taken from his checked luggage. 


TSA-080625-011 


6/19/2008 


1 00. 1 Constituent writes in with concerns regarding her termination, alleges that documents were forged by mananampntiBi»iiniaMJBni5IB^^^^^^^Mta^Bi^MMII^^^|||||^J 


TSA-080625-013 


6/13/2008 


2300,4,1 TCC EMAIL: Writer would like to know if TSA employees wear latex gloves. 


TSA-080625-014 


6/13/2008 


2300.4.1 TCC EMAIL: Writer would like to know where her private company can register for the Reg istered Traveler Program. 


TSA-080625-016 


6/15/2008 


2300.4,1 TCC EMAIL: Writer would like to know if TSA made a mistake in their previous response when he contacted the TCC for his question regarding being allowed to take a life jacket onboard. 


TSA-08Q625-017 


6/15/2008 


2300.4. 1 TCC EMAIL: Writer will be traveling with her cat and she would like to know if a health certificate is required by TSA. 


TSA-080625-018 


6/15/2008 


2300.4.1 TCC Email- Writes in fo inquire about screening procedures for aircraft dispatchers. 


TSA-080625-01G 


6/5/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding TWIC card not being a valid form of identification to board a plane. 


TSA-080625-020 


6/17/2008 


2300.4.1 TCC EMAIL: REFER TO C6P: Writer would like to know where to find the US APSIS. 


TSA-080625-021 


6/17/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about the new TSA uniforms, and would like to know what company makes them. 


TSA-080625-022 


6/1 3/2008 


2300.4.1 TCC Email- Consumer writes in with question regarding specific items being allowed in carry on baggage. 


TSA-080625-023 


6/17/2008 


2300.4.1 TCC EMAIL: REFER TO CBP: Writer would like to know when the Notice of Proposed Rulemaking: Advanced Information on Private Aircraft Arriving and Departing the United States goes 
into effect. 


TSA-080625-024 


6/17/2008 


2300.7.1 TCC Email- Writes in to inquire about transporting a Desk top computer. 


TSA-080625-025 


6/16/2008 


2300.4.1 - TCC E-mail - Australian Government Aviation Review Project relating to Aviation Security Identification Cards. 


TSA-O80625-026 


7/18/2008 


2300.4,1 TCC EMAIL: Writer is expressing his concerns regarding TSA screeners and their new uniforms. 


TSA-080625-027 


7/18/2008 


2300.4.1 TCC EMAIL: Writer is writing regarding the idea of TSA employees wearing badges. 


TSA-080625-028 


6/17/2008 


2300.4.1 TCC EMAIL: Writer is expressing his concerns regarding TSA employees wearing badges. 


TSA-080625-029 


6/17/2008 


2300.4.1 TCC EMAIL: Writer is expressing his concerns regarding the importance of TSA employees wearing badges and new uniforms. 


TSA-080625-030 


7/18/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding TSA screeners receiving new badges and uniforms. 


TSA-080625-031 


6/17/2008 


2300.4.1 TCC EMAIL: Writer would like information regarding the "Clear Card" program at Dulles International. IAD 


TSA-080625-033 


6/17/2008 


2300.4.1 TCC Email- Writes in to inquire about Flight Crew Members who are not SIDA cleared, being allowed to carry on water and other liquids through the security check point. 


TSA-080625-034 


6/12/2008 


2300.4.1 TCC Email- Writes in for contact information forhjSHNI^H regarding a letter she received from him about a incident that occurred in the Peoria Airport PIA. 


TSA-080625-035 


6/17/2008 


2300.4,1 TCC Email- Consumer writes in with concerns regarding carrying on a large number prescription medications with someone else's name. 


TSA-08Q625-037 


6/20/2008 


100.1 REFER TO ACPD: Constituent would like assistance in finding her luggage that has been lost between Las Vegas Airport LAS and Orlando International MCO. 


TSA-080625-038 


6/16/2008 


2300.4. 1 TCC Email- Consumer writes in to inquire about receiving written confirmation about transporting wedding cakes. 


TSA-080625-040 


6/12/2008 


1 00. 1 - Refer to TSA-0806 1 3-002 - Constituent writes in on behalf of her father, who encountered unprofessional behavior from TSO's in the Fort Myer Airport - RSW. 


TSA-080626-001 


6/20/2008 


100.1 - Constituent would like to obtain his Transportation Worker Identification Credential - TWIC card 


TSA-080626-002 


6/20/2008 


100.1 FOLLOWLIP TO TSA-080603-031 : Constituent is expressing concerns regarding being detained at airports because of his name and he would like an explanation. 


TSA-080626-003 


6/9/2008 


2300,4.1 Consumer writes in with complaints regarding treatment he received while going through security in the Philadelphia International Airport PHL. 


TSA-080626-004 


6/5/2008 


2300.4.1 Consumer writes in with complaints regarding rude treatment from a screener at the O'Hare International ORD. 


TSA-080626-006 


6/23/2008 


100.1 Constituent is writing regarding her name possibly being on a watch list. 


TSA-080626-007 


6/23/2008 


100.1 Constituent believes that his name is on a watch list and he is requesting assistance. 


TSA-080626-008 


6/23/2008 


100,1 Constituent is requesting assistance in allowing his father travel back home even though his drivers license expired. He states that he haslo return home in order to renew his ficense, 


TSA-Q80626-009 


6/23/2008 


100.1 - Constituent would like to check the status of his Transportation Worker Identification Credential -TWIC application. 


TSA-080626-010 


6/23/2008 


100.1 - Refer to TSA-08022 1-044 - Constituent is unhappy with TSA's previous response to his claim. 


TSA-08062S-011 


6/18/2008 


2300.4.1 Front Office Email- Writes in regarding a fellow co-worker, whom failed his recertification, she feels that they are losing a hard worker and a friend. 


TSA-080626-012 


6/24/2008 


100.1 - Identification Cards Machines Broken 


TSA-08062S-013 


6/16/2008 


100.1 Constituent is expressing concerns regarding new millimeter wave body scanners at several airports. 


TSA-080626-014 


6/23/2008 


100.1 Senator Pryor's Chief of Staff suspects that his name is on a watch list. 


TSA-080626-016 


6/9/2008 


100.1 Constituent is writing regarding an experience that she had at Miami International Airport MIA because her name is possibly on a watch list. 


TSA-080626-016 


6/4/2008 


2300.4.1 Writes in to report that a TSA employee is selling illegal copies of movies to fellow TSA employees. 


TSA-080626-017 


6/24/2008 


1 00.1 - Transportation Worker Identification Credential - TWIC card 


TSA-080626-018 


6/20/2008 


100.1 Constituent is from Saudi Arabia and has been subjected to secondary screening. He also believes that his name is on a watch list and requests that it be removed. 


TSA-080626-019 


6/16/2008 


2300.4.1 Consumer writes in with complaints regarding treatment, his wife received while going through the security check point in the Detroit Metropolitan International DTW. 


TSA-080626-020 


6/19/2008 


2300.4.1 EEOC's EEO Management Directive 715 (MD-715) Report for Fiscal Year (FY) 2006 


TSA-080626-021 


6/18/2008 


2300.4.1 Consumer writes in with complaints regarding being assaulted at the check point by a TSO, states that he was trying to assist the TSO in opening his briefcase. 


TSA-080626-022 


6/18/2008 


2300.4. 1 Consumer writes in with complaints regarding not being issued a gate pass, by Air Tran, states that he did not have photo ID. 


TSA-080626-024 


6/17/2008 


2300.4.1 - Writer is providing additional information for his claim that he filed with TSA. Claim No: 2008061 145524 


TSA-080626-025 


6/18/2008 


2300.4.1 Writer is expressing concerns regarding his state government issued ID not being accepted at Pasco Airport. PSC 


TSA-080626-026 


6/10/2008 


2300.4.1 REFER TO ACPD: Writer had to change her flight plans and would like a refund for her original airplane ticket so that she is able to get a new plane ticket. 


TSA-080626-027 


6/19/2008 


2300.4.1 - Refer to TSA-08041 5-011 - Writer's Transportation Worker Identification Credential - TWIC application was denied due to her past criminal history record. Note: Writer is writing on behalf of 


TSA-080626-028 


6/17/2008 


2300.4.1 consumer writes in with complaints regarding security lines in the Los Angeles International LAX. 


TSA-080626-029 


6/24/2008 


100.1 - Claim for damage to personal property. 


TSA-080626-032 


6/24/2008 


100.1 Constituent previously had written to TSA regarding concerns that his name is possibly on a watch list and he is still experiencing problems. 


TSA-080626-033 


6/24/2008 


100.1 REFER TO TSA-080125-002: Constituent is writing regarding his middle name being misspelled on his response from TSA. 


TSA-080626-035 


6/18/2008 


100.1 Constituent had submitted his DHS TRIP form and he is requesting the status. , 



Control Number 


Date 


Subject 


TSA-080626-036 


6/19/2008 


100.1 Constituent believes that his name is on the watch list and he is requesting assistance in getting his name removed. 


TSA-080626-037 


8/13/2008 


100.1 Member of the Air Line Pilots Association (ALPA) is urging TSA to implement CrewPASS. PLEASE RESPOND DIRECTLY TO CONSTITUENT AND CC: SENATOR WEBB'S OFFICE 


TSA-0806 30-001 


4/23/2008 


1 00.1 DHS CORRESPONDENCE: Constituent believes that his name is on a watch list. He also believes that his identity has been stolen. 


TSA-0B0630-003 


6/12/2008 


100.1 DHS CORRESPONDENCE: REFER TO CBP -Writing regarding being harassed by a TSA employee. 


TSA-080630-004 


6/25/2008 


1 00.1 DHS CORRESPONDENCE: Writer continues to experience problems when traveling to the United States even though he submitted paperwork to get this cleared. 


TSA-080701-001 


6/26/2008 


100.1 Constituent writes in with complaints regarding treatment she received while going through security in the Newark Airport EWR. 


TSA-080701-002 


6/25/2008 


100.1 Constituent writes in with concerns regarding screeningjjolicy in the Atlanta Hartsfield ATL and Los Angeles Airports LAX, states that screeners are getting out of hand. 


TSA-080701-003 


6/25/2008 


100.1 Constituent believes that his name on the watch list and he is requesting assistance in getting removed. 


TSA-08070 1-004 


6/26/2008 


100,1 Consumer writes in with concerns regarding being denied hazmat endorsement. 


TSA-08070 1-005 


6/1 8/2008 


100.1 Constituent writes in with concerns regarding being denied a TW1C card, because of his place of birth, 


TSA-08070 1-006 


6/25/2008 


1 00.1 REFER TO CBP: A constituent believes that his name is possibly on a Department of Homeland Security watch list and they are requesting assistance in getting his name off of the watch list. 


TSA-080701-007 


6/25/2008 


100.1 Constituent writes in with concerns regarding TSA approval to attend simulated flight training at the Wichita location. 


TSA-080701-008 


6/25/2006 


1 00.1 Constituent writes in with concerns regarding an incident the occurred in the Newark International Airport EWR. 


TSA-0807O1-0O9 


6/12/2008 


100.1 Constituent is expressing concerns regarding his mother being mistreated by TSA employees at Maui Airport. OGG 


TSA-080701-010 


6/11/2008 


2300.4.1 Writer's toddler was not able to use the seat that she paid for and she would like a refund. 


TSA-080701-012 


6/16/2008 


100.1 Constituent is submitting a follow up to a complaint regarding his name possibly being on a watch list. 


TSA-080701-013 


5/20/2008 


2300.4.1 Writer is expressing her concerns regarding an incidentat Reagan Airport DCA in which she checked in with the skycap and given the wrong boarding pass. 


TSA-080701-014 


4/30/2008 


2300,4,1 Consumer writes in with complaints regarding the cost to renew his hazmat endorsement. 


TSA-080701-01S 


6/11/2008 


2300.4.1 Writer is submitting a complaint against an employee at Logan Airport BOS for being rude. 


TSA-080701-017 


6/13/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding carrying medication. 


TSA-080701-018 


6/15/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she is allowed to bring 2 or 3 ounce bottles of whole milk through airport checkpoints. 


TSA-080701-019 


6/17/2008 


2300.4.1 TCC EMAIL: Writer would like to know if all DHS employees can use their CAC identification card to get through TSA checkpoints. 


TSA-080701-020 


6/9/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding pocket knives being on the prohibited items list. 


TSA-080701-021 


6/5/2008 


2300.4.1 TCC EMAIL: Writer suffers from injuries and would like to know if there is a form that he can complete and submit to TSA to prevent delays. 


TSA-08070 1-022 


6/19/2008 


2300.4.1 TCC EMAIL: Writer would like to know the policy as it relates to flying with a breast pump. 


TSA-080701-023 


6/17/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she is allowed to bring an electric breast pump aboard a plane. 


TSA-08070 1-024 


6/18/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a breast pump is allowed on a plane. 


TSA-08070 1-025 


6/17/2008 


2300.4.1 TCC EMAIL: Writer is urging TSA to reconsider issuing badges to screeners. 


TSA-08070 1-026 


6/1 8/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding TSA screeners having new badges and uniforms. 


TSA-08070 1-027 


6/1 8/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about domestic air carriers enforcing international restrictions on baggage. 


TSA-08070 1-029 


6/17/2008 


2300.4,1 TCC Email- Writes In to inquire about the Clear Pass program and the requirements. 


TSA-08070 1-030 


6/1 8/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is able to get Congressman Boyd enrolled in the Registered Traveler Program. 


TSA-080701-034 


6/19/2008 


2300,4.1 TCC Email- Consumer writes in with question the permitted and prohibited items list. 


TSA-080701-037 


6/22/2008 


2300.4.1 TCC EMAIL: Writer would like to know when the new policy relating to breast milk takes effect. 


TSA-080701-039 


6/21/2008 


2300.4.1 TCC Email- Writes in to inquire about FAA Aviation Safety Inspectors ASls obtaining a copy, of TSAs procedures listed. 


TSA-080701-040 


6/21/2008 


2300.4.1 TCC Email- Consumer writes in with several concerns regarding being selected for secondary screening at boarding. 


TSA-080701-041 


6/21/2008 


2300.4.1 TCC Email- Consumer writes in with questions about food items, allowed in carry on. 


TSA-080701-049 


6/16/2008 


2300.4.1 DHS Correspondence- FYI- Writes in with complaints regarding treatment he received while going through security in the Detroit Metro Airport DTW. 


TSA-080702-003 


7/2/2008 


1 00. 1 - REFER TO TSA-080603-047 - Writes concerning an employee of the Mississippi Law Enforcement Liaison Office who was permitted to board an airplane while carrying a firearm. 




TSA-080702-005 


6/26/2008 


100.1 i he grandson oitiflHUHBBBBHI k. pujjibiy on a watch list and she is requesting assistance in this matter. 


TSA-080702-006 


6/20/2008 


2300.4.1 REFER TO TSA-0801 14-002: Writer is expressing his concerns regarding Transportation Security Officer training that he encountered. 


TSA-080702-007 


6/25/2008 


1 00.1 Constituent is a frequent traveler and believes that his name is on a watch list. He is requesting assistance in getting it removed. 


TSA-080702-008 


6/23/2008 


1 00.1 - REFER TO TSA-080626-027 and TSA-080415-01 1 - Constituent sending in letter of support as it relates to her denial of a TWIC card because of previous felony charges. 


TSA-080702-011 


6/26/2008 


1 00,1 - Constituent asking for assistance in appealing TSA's denial for a hazmat driver's license. 


TSA-080702-012 


6/26/2008 


1 00.1 - Constituent asking for help reinstating his hazmat endorsement for his driver's license, 


TSA-080702-013 


6/27/2008 


1 00.1 REFER TO TSA-08061 6-022: Constituent is requesting that TSA reconsiders his claim that was previously denied. 


TSA-080702-016 


6/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she is allowed to carry a breast pump on a flight. 


TSA-080702-017 


6/24/2008 


2300.4.1 TCC EMAIL: Writer would like to know if breast pumps are allowed on flights. 


TSA-080702-018 


6/24/2008 


2300.4.1 TCC EMAIL: Writer would like to know if an electric breast pump is permitted through security and aboard a flight. 


TSA-080702-019 


6/24/2008 


2300.4.1 TCC EMAIL; Writer would like to know if she can carry on a breast pump. 


TSA-080702-020 


6/23/2008 


2300.4.1 TCC EMAIL: Consumer is writing regarding his Army Reserve Retirement card being disputed by a TSA agent at Dulles International. IAD 


TSA-080702-021 


6/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know what forms of identification is required of a Mexican national flying to and from the United States. 


TSA-080702-022 


6/27/2008 


100.1 SECOND REQUEST- TSA-030603-038; Constituent has been facing difficulties traveling into and out of the United States and being detained. He would like an explanation. 


TSA-080702-023 


6/23/2008 


2300,4.1 TCC EMAIL: Writer would like to know if an Employment authorization card can be used as a required ID at an airport. 


TSA-080702-024 


6/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a persons gender is required on their ID to get through security. 


TSA-080702-025 


6/22/2008 


2300.4.1 TCC EMAIL: Writer would like information regarding TSA's new policy on passengers not being allowed to refuse to show identification at checkpoints as well as being searched. 


TSA-080702-026 


6/24/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about carrying a piece of a gun in his luggage. 


TSA-080702-027 


6/24/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding, a name being incorrectly spelled on boarding passes, states that she has spoken with the airlines. 


TSA-080702-029 


6/24/2008 


2300.4.1 TCC EMAIL: Writer would like to know when TSA's policy regarding certain sporting equipment being prohibited is going into effect. 


TSA-080702-030 


6/21/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA searches all cases being transported on United States airplanes or just being transported to the US itself. 



Control Number 


Date 


Subject 


TSA-080702-031 


6/25/2008 


2300.4.1 TCC EMAIL: Writer is travelinq with magnets and she would like to know will they be demagnetized after going through the x-ray machine. 


TSA-O80702-O32 


6/25/2008 


2300.4.1 TCC EMAIL; Writer would like to know if he is able to use his TWIC card as identification at airport security checkpoints in order to expedite screening. 


TSA-080702-033 


6/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there are liquid/gel restrictions for checked baggage. 


TSA-080702-034 


6/22/2008 


23&0A1 TCC EMAIL: Writer would like to know if TSA has some kind of disability ID card that can be given to TSA agents instead of explaining each time he travels. 


TSA-080702-035 


6/23/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding her photo ID being cracked in half, states that it is readable, but would like to know if it's acceptable. 


TSA-080702-036 


6/23/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding being able to use a foreign passport without a visa on a domestic flight. 


TSA-080702-037 


6/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there is a limit on the amount of powdered formula allowed to take on a plane. 


TSA-080702-040 


6/19/2008 


2300.4.1 TCC EMAIL: Writer would like another response answering his complaint regarding his TWIC card not being accepted. He would like to know if his TWIC card be recognized by the next time 
he travels. 


TSA-080703-003 


6/17/2008 


2300.4.1 DHS CORRESPONDENCE; Writer is expressing concerns regarding an incident at Philadelphia International PHI, in which her lip balm sunscreen was missing as a result of her bags being 
inspected. 


TSA-080703-010 


6/22/2008 


2300.4.1 Consumer is expressing concerns reqardinq an incident in which she wasdesiqnated SSSS and her belongings rumbled through. SFO to LAX 


TSA-080703-011 


6/16/2008 


2300.4.1 Consumer is add ressino issues reqardina her experience at Kona International Airport. KOA 


TSA-080707-005 


6/25/2008 


2300.4.1 Writer is requesting that TSA reconsiders allowing cigarette lighters on airplanes. 


TSA-O8O707-006 


6/23/2008 


2300.4.1 Consumer is writing regarding her airline ticket, which was bought by someone else, being refused and is requesting that the money gets credited back to the person's account. 


TSA-080707-007 


5/5/2003 


2300,4.1 REFER TO AMTRAK; Writer is submitting a complaint of fraud against AMTRAK . 


TSA-080707-010. 


6/19/2008 


100.1 Constituent writes in with several concerns regarding treatment he and other TSOs in the Chicago O'Hare ORD are receiving from upper management [KMHJg^^^^^^^^^^^^^^^H 




TSA-080707-011 


7/1/2008 


1 00.1 - REFER TO TSA-08051 2-020 - Constituent providing copy of Pennsylvania State Police record. Has concerns that his Transportation Worker Identification Card TWIC application was denied. 


TSA-080707-012 


6/27/2008 


100.1 - Constituent has concerns about his Transporation Worker Identification Card TWIC. 


TSA-080707-013 


7/1/2008 


1 00. 1 Refer to TSA-080529-01 5- Constituent writes in regarding a letter of reprimand he received, and states that TSA continues to miss his con-em?,. KEfiSH^BilSSISiflH^H^HHHH 


TSA-080707-014 


7/1/2008 


100.1 - Constituent concerned that his HAZMAT license has expired because he did not hear hack from TSA since early June. Also concerned that he wa^olaThatnewa^linreatDecausene^as 
born in Germany. 


TSA-080707-015 


7/1/2008 


100.1 Constituent believes that he is on a watch list and previously submitted a DHS TRIP form. He is requesting the status of his application. 


TSA-030707-018 


6/26/2008 


2300.4.1 TCC Email- Rep. of Olympic Security Services, INC writes in to inquire about there company being listed on the Screening Partnership Program, states that if they aren't he would like to know 
the process. 


TSA-080707-019 


6/26/2008 


2300.4.1 TCC EMAIL: Writer would like to know why the Common Access Card, which is issued by the military, is not accepted as ID by screeners. 


TSA-080707-020 


6/26/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she is allowed to carry someone else's prescription drugs in her luggage. 


TSA-080707-021 


6/26/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she can carry her breast pump in her carry on luggage. 


TSA-080707-023 


6/26/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she is allowed to bring several bottles of cow's milk. 


TSA-080707-024 


6/26/2008 


2300.4.1 TCC Email- Consumer writes in regarding a grant proposal he's interested in writing for acquiring bomb/ied equipment. 


TSA-080707-025 


6/27/2008 


2300.4.1 TCC EMAIL: Writer would like to know if powdered formula is allowed through airport checkpoints. 


TSA-080707-026 


6/27/2008 


2300,4.1 TCC EMAIL TEMPLATE: Writer is requesting permission from TSA to train as a pilot and would like to know how to go about it. Alien Flight School 


TSA-080707-027 


6/26/2008 


2300.4.1 TCC Email- Writes in to request a list of all Federal Security Directors US airports. 


TSA-080707-028 


6/25/2008 


2300.4.1 TCC EMAIL: Writer is expressing his concerns regarding new uniforms and badges for TSA screeners. 


TSA-080707-030 


6/27/2008 


2300.4.1 TCC Email- Writes in to inquire about requirements to transport a liver in carry on luggage. 


TSA-080707-031 


6/26/2008 


2300.4.1 TCC Email- Consumer writes with question about items on the permitted and prohibited items list. 


TSA-080707-032 


6/27/2008 


2300.4.1 TCC EMAIL: Writer would like to know if medical equipment can be taken on flights as carry on luggage if it does not belong to the person. 


TSA-080707-033 


6/27/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding the allowed amounts of liquids and gels. 


TSA-080707-034 


6/26/2008 


2300.4.1 TCC Email- Flight crew member writes in with questions regarding boarding passes. 


TSA-080707-036 


6/30/2008 


2300.4.1 - TCC Email - Asking what are the procedures for obtaining a private license for a Cessna 152. . 


TSA-080707-037 


7/1/2008 


2300.4.1 TCC- EMAIL; Writer would like to know if she is allowed to bring regular cow's milk on a plane 


TSA-080707-038 


6/30/2008 


2300.4.1 TCC Email- Rep. of NARA writes in to inquire about federal identification cards meeting the requirements of HSPD-12. 


TSA-080707-039 


7/1/2008 


2300.4.1 TCC EMAIL: Writer is addressing several questions regarding baby items that are allowed on a flight. 


TSA-080707-040 


7/1/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding the expiration date on his driver's license. 


TSA-080707-041 


6/29/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding items on the permitted and prohibited items list. 


TSA-080707-042 


7/1/2008 


2300.4. 1 TCC EMAIL: Writer would like to apply for the Registered Traveler Program. 


TSA-080707-043 


6/26/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the metal zipper and buttons on jeans enough metal to set off the detector at checkpoints. 


TSA-080707-047 


7/1/2008 


2300.4.1 - Client seeking assistance in getting name removed from watch list. 


TSA-080708-002 


6/27/2008 


1O0.2riS1nffKSH(^m^HMM4IVilrih^HHnHI t>auoi Arabian constituent has been subjected to additional screening and believes that his name is on a watch list. He is requesting 
assistance. 


TSA-080708-003 


7/7/2008 


100.1 DHS CORRESPONDENCE; Constituent is seeking information about TSA's policies on duty free items and international flights. 


TSA-080709-003 


7/2/2008 


2300.4.1 Writer is addressing the reply he received from TSA regarding medical oxygen being considered "hazardous" material. 


TSA-080709-004 


6/14/2008 


2300.4.1 Consumer writes in with complaints regarding treatment he and his family received while going through security in the Phoenix International Airport PHX. 


TSA-080709-005 


7/2/2008 


1 00.1 Constituent believes that he is on a watch list and request this issue be resolved before his trip to Mexico. 


TSA-080709-006 


7/2/2008 


1 00.1 Constituent writes in with concerns regarding a debt that he states has been pa:d.li^lJB£B!&IiBl£^H^^H^|(}^f£4^^^^^^^^^HH 


TSA-080709-007 


7/2/2008 


100.1 Constituent has submitted a DHS TRIP form and would like to know the status. 


TSA-080709-008 


7/2/2008 


100.1 Constituent writes in about his Hazardous Materials Endorsement HME. 


TSA-080709-010 


6/27/2008 


2300.4.1 Consumer is writing regarding his small leather case which was damaged by a TSA agent at Rhinelander Airport RHI and he is asking for compensation. 


TSA-080709-011 


6/26/2008 


2300.4.1 Consumer is expressing concerns regarding her experience at Denver International. 


TSA-080709-012 


6/30/2008 


2300.4.1 Writer is a Container Product Developer, trying to introduce her products to TSA. 



Control Number 



Date 



Subject 



TSA-080709-013 



6/27/2008 



2300.4.1 Writer is expressing concerns regarding TSA personnel at Walker Field Airport GJT detained her because her ID is worn out even though it is not expired. 



TSA-Oa0709-014 



6/27/2008 



2300.4.1 Writer has two hip replacements and nipple piercing and she is requesting that TSA issue a card so that she can get thru security with no problems. 



TSA-080709-015 



6/26/2008 



2300,4,1 Writer is requesting information and application to obtain A TWIC card or a port pass. 



TSA-080709-016 



6/16/2008 



2300.4.1 Refer to TSA-080506-006-- Consumer writes in with concerns regarding, TSA not accepting his Veteran Affairs Universal Access ID as a valid from of ID, to get through security. 



TSA-080709-017 



7/B/2008 



2300,4,1 Email- Consumer writes in with concerns regarding Security Threat Assessment and timeframe. 



TSA-080709-018 



6/25/2008 



100.1 CC Senator Alexander Office- Senator Alexander encloses comments he received from his constituent regarding concerns about Transportation Security Administration TSA's Policies at 
Nashville International Airport BNA. 



TSA-080709-019 



6/23/2008 



2300,4,1 Writer is expressing concerns regarding her experience at Los Angeles Airport, LAX 



TSA-080709-020 



6/24/2008 



2300.4.1 Consumer is submitting a complaint against employees at Bradley International BDL for not allowing her to bring her cosmetics onboard her flight even though she never had a problem 
previously. 



TSA-080709-022 



6/30/2008 



2300.4.1 TCC Email- Consumer writes in to inquire about requirements for checking a pellet gun. 



TSA-08O7O9-O23 



7/2/2008 



2300.4.1 TCC Email- Consumer writes in with concerns regarding being exposed to radiation, during security screening. 



TSA-080709-024 



7/2/2008 



2300.4.1 TCC Email- Consumer writes in to inquire about screening procedures for passengers wearing a wig. 



TSA-080709-025 



7/2/2008 



2300.4.1 TCC Email- TSA employee writes in with concerns regarding the pledge, the TSO stand by. 



TSA-080709-027 



7/2/2008 



2300.4.1 TCC EMAIL: Writer would like to know if she is allowed to carry=on her breast pump. 



TSA-080709-029 



7/2/2008 



2300.4.1 TCC EMAIL: Writer would like to know food wrapped in foil paper or saran wrap be okay to board a plane with. 



TSA-080709-030 



7/2/2008 



2300.4.1 TCC EMAIL: Writer would like to know to have a clearer understanding of TSA's ID procedures. 



TSA-080709-031 



7/1/2008 



2300.4.1 TCC EMAIL: Writer is filing a complaint against TSA employee at Bush intercontinental Airport IAH for sexual harassment. 



TSA-08070B-032 



7/3/2008 



2300,4.1 TCC Email- Consumer writes in with concerns regarding aliens who have their pilot license and only want to rent aircraft and not receive further training. 



TSA-Q8Q709-033 



7/3/2008 



2300.4.1 TCC EMAIL: REFER TO ACPD- Writer would like to know why there is no ban on nuts aboard commercial aircraft. 



TSA-080709-035 



7/3/2008 



2300.4.1 TCC Email- Consumer writes in to inquire about the gray bins that for screening carry on luggage. 



TSA-080709-036 



6/30/2008 



2300.4.1 TCC Email-Consumer writes in requesting information on the expedited security lane at Pittsburg International Airport PIT and when it will be available. 



TSA-080709-037 



7/3/2008 



2300.4. 1 TCC Email- Consumer writes in to inquire about TSA guidelines for repair stations outside of the US and security standards established by TSA. 



TSA-O80709-O39 



7/4/2008 



2300.4.1 TCC EMAIL: Writer would like to know if she can bring her rented breast pump as a carry on. 



TSA-080709-041 



7/5/2008 



2300.4.1 TCC Email- Consumer writes in with concerns regarding medicine that has to be at a refrigerated temperature being carried overseas. 



TSA-080709-042 



7/6/2008 



2300,4.1 TCC EMAIL: Writer would like to know if he can wear pants with a metal button will the metal detector go off. 



TSA-080709-043 



7/6/2008 



2300.4,1 TCC EMAIL: Writer would like to know if a passenger is allowed to bring his own oxygen from home then stow it in a locker until he boards his flight. 



TSA-080709-045 



7/3/2008: 



100.1 Constituent believes that her children are on a watch list because they have been facing difficulties obtaining tickets or boarding passes. 



TSA-080709-046 



7/7/20081 



100.1 Constituent is following up on the status of his claim request. 



TSA-080709-047 



6/1 0/2008 



TSA-080709-048 



7/7/2008 



TSA-080709-049 



6/3/2008 



100.1 Constituent believes that he is currently on the watch list because he has been facing difficulties printing online boarding passe s. 
100.1 Airline employee writes in with concerns regarding a new policy that took effect on April 1 , 2008. I 



2300.4.1 Consumer writes in with concerns regarding loop holes in security. 



Non-responsive 



TSA-080709-050 



6/27/2008 



100,1 Consumer writes in with concerns regarding what he feels was an illegal search of personal property in the Ontario International Airport QNT. 



TSA-080709-OS1 



7/1/2008 



2300.4.1 Writer is expressing his concerns regarding her jewelry being stolen from his bags. ATL to PHF 



TSA-080709-052 



7/1/2008 



TSA-080709-053 



7/1/2006 



TSA-080709-054 



7/1/2008 



2300.4.1 DHS CORRESPONDENCE: Writer is expressing his concerns regarding her suitcase being damaged and her items being disheveled. BWI to LAX 
100.1 Request for Data: Eighth Annual Report to the President on Hispanic Employment! ~ 



Non- 



100.1 Annual Federal Plan on Executive Agency Actions to Assist Historically Black Colleges and universities(HBCU's) for FY 2009 



TSA-080709-055 



7/1/2008 



TSA-080709-056 



4/9/2008 



2300.4. 1 DUPLICATE OF TSA-080707-047: Lawyer is writing on behaif of a Mexican national regarding his belief that h is name is on a watch list. He would like to know the reason why. 
1 00.2 -[|3f@H[^H^HH^^^^HHI^I^HHii^l REFER TO TSA-071 010-022 - Constituent requests an investigation into the destruction of documents by a TSA 
employee. 



TSA-08071 0-003 



6/25/2008 



2300.4.1 DHS Correspondence- Writes in to request a change in TSO training policy. 



TSA-08071 0-006 



6/26/2008 



100.1 Senator McConnell writes on the behalf of his constituent who have concerns with the screening of non- U.S. citizens applying for Federal Aviation Administration FAA certified flight schools. 
100.1 Senator Clinton writes on the behalf of her constituent regarding his Transportation Worker Identification Credential TWIC. 



TSA-08071 0-007 



6/25/2008 



TSA-08071 0-009 



6/25/2008 



100.1 Consumer writes in with complaints regarding treatment he received while going through the security check point in the Pittsburgh Airport PIT, 



TSA-08071 0-010 



6/27/2008 



100.1 Writer believes that his name is on the watch list and he is requesting that his name is removed. 



TSA-080710-012 



7/7/2008 



100.1 - Constituent concerned that he and his wife are still on the watch list although they filled out proper documentation. 



TSA-080710-013 



6/27/2008 



100.1 - Constituent concerned that his name may be on the watch list. 



TSA-08071 0-01 5 



6/24/2008 



100.1 Constituent is expressing concerns regarding his luggage being checked and toiletries removed. RST 



TSA-080710-016 



7/8/2008 



100.1 Constituent writes in with concerns regarding past treatment she has received from TSO and requests contact information for upper management, 



Non-responsive 



T5A-080710-017 



7/8/2008 



for reimbursement. 



iA-080606-034 - Constituent's TSA's debt was waived. However, his IRS refund check was reduced because he believes the above debt was deducted from the check. Asking 



TSA-08071 1-001 



7/2/2008 



2300.4.1 Consumer writes in with complaints regarding treatment he received while his carry on luggage was being inspected in the Wichita Airport ICT. 



TSA-08071 1-003 



7/2/2008 



2300,4,1 Writes in regarding failing the Image test for recertification, states that he requested to see the images he missed, but wasn't permitted by the training coordinator. 



TSA-08071 1-004 



6/30/2008 



2300,4, 1 Consumer writes in with complaints regarding treatment he received while in the Tri-Cities Regional Airport TRI, states he would like an investigation or he will file a federal lawsuit. 



TSA-08071 1-006 



7/9/2008 



100.1 - Constituent concerned that he is still being delayed while traveling although he has submitted the proper DHS TRIP paperwork, 



Non-responsive 



TSA-08071 1-007 



7/9/2008 1 



100.1 Constituent has a similar name to one on the watch list which caused him to be detained. His luggage, was broken, and he would like an explanation, cos to PI 



Non-responsive 



TSA-08071 1-008 



7/9/20081 



constituent is writing regarding her disabled grandchild being separated from his family and subjected to additional screening at Austin International. AUS 



Non-responsive 



TSA-08071 1-0D9 



7/8/2008 f 



Constituent is writing regarding an incident at Reagan Airport DCA in which his colleague was treated unfairly by screeners possibly because of his nationality. 



Control Number 


Date 


Subject 


TSA-08071 1-010 


7/8/2008 


1 00.1 Constituent has been unable to fly and is requesting that her name is removed from the watch list. 


TSA-08071 1-011 


7/7/2008 


1 00.1 - Constituent would like assistance in getting his name removed from the watch list. Attaching DHS TRIP forms. 


TSA-08071 1-01 3 


6/30/2008 


1 00.1 - REFER TO TSA-060508-021 - Constituent believes his name is on the watch list and would like assistance in getting it removed. 


TSA-08071 1-01 6 


7/2/2008 


1 00.1 Follow to the May 27, 2008, letter on the behalf of his constituent regarding his Transportation Work Identification Credential TWIC. 


TSA-08071 1-01 7 


7/2/2008 


1 00.1 - Constituent concerned that althouqh he has submitted the DHS TRIP paperwork he has continued to be delayed. 


TSA-08071 1-01 8 


7/6/2008 


2300.4.1 TCC EMAIL: Writer would like to know if military ID is accepted at checkpoints. 


TSA-08071 1-019 


7/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA will accept the new federal government ID card as an appropriate ID at airports. 


TSA-08071 1-020 


7/8/2008 


2300.4.1 TCC EMAIL: Writer would like to know if her Employment Authorization Card issued by DHS is acceptable for domestic flight. 


TSA-08071 1-021 


7/7/2008 


2300.4.1 -- TCC Email: Askinq for TSA's definition of "liquid". 


TSA-08071 1-022 


7/7/2008 


2300,4.1 TCC Email- Consumer writes in asking if there are any other requirements for being employed with Transportation Security Administration TSA other than the usual background check. 


TSA-08071 1-023 


7/6/2008 


2300.4.1 TCC EMAIL: Writer is writing regarding airports not recognizing the Transportation WORKER Identification Credential (TWIC) card as an acceptable ID. 


TSA-08071 1-024 


7/7/2008 


2300.4.1 TCC Email- Consumer writes inquiring how to locate the "Highway Watch Video". 


TSA-08071 1-026 


7/8/2008 


2300.4.1 - TCC Email: Asking if any preclearance is needed for transporting embryos in a small frozen tank with nitrogem. 


TSA-08071 1-027 


7/8/2008 


2300.4.1 - TCC Email - Writer seeking info on how to register with the TSA as a CFI. 


TSA-08071 1-028 


7/8/2008 


2300.4.1 - TCC Email: With the rollout of Checkpoint Evolution and the different screening procedures, asking if HQ will ever reconsider allowing snow globes. 


TSA-08071 1-030 


7/8/2008 


2300.4.1 - TCC Email: Askinq if TSA requires removal of wigs for hassidic women. 


TSA-08071 1-031 


7/9/2008 


2300.4.1 TCC EMAIL: Writer is writing regarding TSA screeners not accepting his retired military card. 


TSA-08071 1-033 


7/8/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the Registered Travelers Program is the same as being "Cleared" registered travelers. 


TSA-08071 1-034 


7/7/2008 


2300.4.1 - TCC Email: Asking if TSA's allow police department employees to go directly to TSA employees to validate boarding passes with their police dept ID card and boardinig pass, bypassing 
lines. 


TSA-08071 1-037 


7/9/2008 


100.1 Constituent was told that she is on a watch list and wants her name removed. 


TSA-08071 1-038 


7/6/2008 


2300.4.1 TCC EMAIL: Writer would like to know up to what age is children allowed to bring milk or juice, 


TSA-08071 1-039 


7/6/2008 


2300.4.1 ~ TCC Email: Asking what happes to TSA locks that fall off of luggage? 


TSA-08071 1-040 


7/3/2008 


2300.4.1 - TCC Email: Asking that TSA extend the petition filing date. 


TSA-08071 1-041 


7/8/2008 


100.1 Constituent is concerned about having his application to transport hazardous materials approved. 


TSA-08071 1-050 


7/10/2008 


100.1 - Expresses concerns over proposed changes to the Transportation Worker Identification Credential TWIC reader pilot project. 


TSA-08071 4-001 


6/30/2008 


2300,4.1 DHS CORRESPONDENCE: refer to TSA-080709-052 Consumer is writing regarding an incident in which her suitcase was damaged when it arrived a day late. BW1 to LAX 


TSA-08071 4-002 


7/7/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding being detained at Miami Airport. MIA 


TSA-080714-003 


7/7/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding being subjected to additional screening and finding that his asthma inhaler was missing Atlantic City Airport. ACY 


TSA-080714-004 


7/B/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding being touched inappropriately by screeners at Huntsville International. HSV 


TSA-08071 5-001 


7/3/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding her name possibly being on a watch list for a second time. 


TSA-08071 5-002 


6/14/2008 


100.1 REFER TO TSA-07031 9-036: Constituent is requesting assistance in finding out why his wife's name is appearing on the terrorist watch list. 


TSA-08071 5-003 


5/22/2008 


2300.4.1 Writer is commending a TSA screener at Cleveland International Airport. CLE 


TSA-08071 5-004 


7/11/2008 


23D0.4.1 Consumer is expressing concerns regarding the location of his luggage when it was not returned to him until about a week later at Newark Airport. EWR 


TSA-08071 5-005 


6/6/2008 


2300.4.1 Consumer is expressing concerns regarding his luggage being broken into and his camera missing at Nashville International. BNA 


TSA-08071 5-006 


7/11/2008 


2300.4.1 Iranian/Canadian citizen is on a special registry program which requires him to be subjected to additional screening when entering the United States. He previously filed his TRIP application 
and is requesting the status. 


TSA-08071 5-007 


7/14/2008 


2300.4.1 REFER TO TSA-0807Q9-003: Writer is expressing his concerns regarding him receiving no responses to the complaints that he sends TSA, especially regarding medical oxygen being 
considered "hazardous". 


TSA-08071 3-008 


6/25/2008 


2300.4.1 Consumer is writing regarding some items being confiscated at O'Hare Airport ORD and not LaGuardia Airport. LGA 


TSA-08071 5-009 


7/10/2008 


100.1 Constituent is expressing concerns regarding TSA's response to his inquiry about his broken golf clubs after being Inspected. 


TSA-08071 5-010 


6/20/2008 


100.1 REFER TO CBP: When returning to the states from Spain, the constituent was asked to fill out a paper stating where he intenSsvo stay (rTfRewiilecl fiSTesTorTuslom™ He wo ut3 i'i™™™now 
the purpose, 


TSA-08071 5-011 


7/11/2008 


2300.4.1 TCC EMAIL: REFER TO S& T: Writer is expressing concerns regarding his opposition to the shock bracelet program. 


TSA-08071 5-01 2 


7/12/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding an incident in which a young lady was being "beat up" by airport security. 


TSA-08071 5-01 3 


7/10/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding an incident at Reagan Airport DCA in which a woman was thrown to the ground by airport security. 


TSA-08071 5-014 


7/8/2008 


2300.4.1 TCC EMAIL: Writer would like to know the purpose of a "clear pass". 


TSA-08071 5-01 5 


7/10/2008 


2300.4.1 TCC EMAIL: Writer is would like a clear explanation of REAL ID requirements because she states that different airports follow different requirements. 


TSA-08071 5-0 16 


7/10/2008 


2300.4. 1 TCC EMAIL: Writer is pregnant and was screened by a new x-ray machine. She would like to know what effects this will have on her fetus. DTW 


TSA-08071 5-0 17 


7/10/2008 


2300.4.1 TCC EMAIL: Writer would like the guidelines for the Checkpoint Friendly Laptop Bags. 


TSA-08071 5-0 18 


7/9/2008 


2300,4.1 TCC EMAIL: Writer would like to know if a family member is allowed to transport his prescribed medication with a doctor's note. 


TSA-08071 5-0 19 


7/10/2008 


2300.4. 1 TCC EMAI L: Writer wou Id like to know if federal law enforcement or other government credentials are no longer valid because they don't have an expi ration date. 


TSA-08071 5-020 


7/9/2008 


100.1 Constituent is concerned about the status of his Transportation Workers Identification Credential TWIC. 


TSA-08071 5-022 


6/30/2008 


100.1 Constituent is concerned about his application for his Transportation Workers Identification Credential TWIC. 


TSA-08071 5-023 


7/10/2008 


100.1 Constituent is concerned about his Transportation Workers Identification Credential TWIC. 


TSA-08071 5-024 


7/8/2008 


100.1 Constituent is concerned about TSA's disapproval of his birth certificate as proof of U.S. riii7snshin liBHh«w>wnaJMB!i^^WMBBBM^^MMiM^MI 


TSA-08071 5-032 


7/12/2008 


2300.4.1 - TCC Email: Consumer asking why one has to join Clear to be pre-vetted for screening at a cost of $100 plus. 


TSA-08071 5-033 


7/10/2008 


1 00.2^inWfA^HMH|^^^^^HBHHriHI|i^^^^H^|^| Couple believes that their names are on the watch list and because they have selected for special screening on 3 consecutive 
flights. 


TSA-08071 5-035 


7/9/2008 


100.1 Refer to TSA-030625-0 1 1 - Constituent writes in with concerns regarding her termination and states that documents have been forged by upper management. ||UjEbg||j^ii||yHB^^^H 





Control Number 


Date 


Subject 


TSA-08071 5-038 


7/9/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding TSOs being recognized as Federal Officers. 


TSA-08071 5-039 


7/S/2008 


2300.4.1 TCC Email- Writes in to inquire about the new Line Pass ID card that will be used by USDA, be sufficient for airport screening as a form of ID? 


TSA-08071 5-041 


7/1 1/2008 


2300.4.1 TCC Email- Writes in with concerns regarding TSA not accepting the government HSPD-12 card as an acceptable form of ID. 


TSA-08071 5-042 


7/8/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding going through security a treasured pendant, states he would like assurance that it will not be confiscated. 


TSA-08071 5-043 


7/9/2008 


2300.4.2 - TCC Email: Project Manager at MN Department of Public Safety asking if there is a TSA Midwestern Division Liaision or a TSA Liaision for the State of Minnesota. The State of Minnesota is 
in the process of testing perforators to invalidate driv 


TSA-08071 5-044 


7/10/2008 


2300.4.1 - TCC Email: Asking what is considered a reasonable ammaunt of ammonition? 


TSA-08071 5-045 


7/10/2008 


2300.4.1 - TCC Email: Former co-worker would like contact information for Melvin Caraway. 


TSA-08071 5-048 


7/14/2008 


1 00 . 1 Senator Voinovich is writing regarding the Transportation Security Administration's screening procedures for persons with disabilities and their equipment. "IIIIIIHH^^^^BM^M 


TSA-08071 5-049 


6/27/2008 


' " ^ "im^ SA-080708-0U2 -|flt«]lBfckJ»I»1lkUTZsM|j^B^M - Saudi Arabian constituent has been subjected to 
additionaTscreeningancrDelieve^n^ assi 


TSA-08071 5-052 


6/26/2008 


2300,4.1 DHS Correspondence, Refer to TSA-D80606-041- Consumer writes in with complaints regarding treatment she received from TSOs in the San Diego internationaf SAN. 


TSA-08071 6-001 


6/25/2008 


1 00.2 DHS Correspondence - Constituent would like to request that the TWIC office in Roger City remain ooen.£j^!^jigiE]QHIHri^HlHHBAHH^HHI|I^H 


TSA-08071 6-002 


7/11/2008 


1 00.1 DHS Correspondence - Constituent is concerned about his HAZMAT endorsement being delayed. 


TSA-08071 6-005 


6/26/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding items that are being confiscated. He suggests that they are given to charity. 


TSA-08071 6-007 


6/30/2008 


2300.4.1 DHS Correspondence, taaii|ij|writes to inform the Secretary about travel and tourism in Orlando and agrees with the Secretary's idea to use goodwill ambassadors at the airport. 


TSA-08071 6-008 


7/16/2008 


2300.4.1 TSA Employee writes in regarding misconduct vs Unawareness at Los Angeles Airport LAX. 


TSA-08071 6-011 


7/15/2008 


2300.4.1 REFER TO TSA-08061 8-01 7: Writer is following up on the response that he received from TSA regarding her treatment at San Francisco International SFO as a result of her being designated 
SSSS. - 


TSA-080716-013 


7/11/2008 


2300.4.1 Consumer writes in with concerns regarding a notice he received from the FSD in the Baltimore Washington International Airport BWI. 


TSA-08071 8-001 


5/13/2008 


2300.4. 1 TCC EMAIL: Writer would like a definition of a "reasonable quantity" of breast milk. 


TSA-08071 8-002 


6/26/2008 


2300.4.1 Consumer writes to express her distress regarding secondary screening she received while going through security in the Spokane International Airport GEG. 


TSA-08071 8-003 


7/11/2008 


100.1 REFER TO TSA-08021 3-012: Constituent is writing regarding the DHS TRIP application process. He also would like to know if he should resubmit paperwork. 


TSA-08071 8-004 


7/14/2008 


1 00.1 Constituent is requesting the status of his Transportation Workers Identification Credential TWIC registration card. 


TSA-08071 8-005 


4/11/2008 


100.1 Constituent is requesting the status of his claim. Claim No. 2007071928717. 


TSA-08071 8-006 


3/3/2008 


2300.4.1 Writer is expressing his concerns regarding the latches on his Samsonite luggage being damaged. OMA to LAX 


TSA-08071 8-007 


3/18/2008 


2300.4.1 Consumer is writing regarding her makeup and ink pens being let loose and ruining her blouse. 


TSA-08071 8-008 


5/19/2008 


2300.4.1 Consumer is writing regarding her camera which was missing after her bag was inspected. IAH to MSP 


TSA-08071 8-0D9 


7/14/2008 


1 00.1 Refer to TSA-080709-018- Consumer writes in concerning a policy that went into effect in May regarding foreign nationals being able to pass through security with expired visas and no questions 
asked in the Nashville Airport rm a | g [»i i h l-l-M* hH W-MHHH 


TSA-08071 8-010 


7/14/2008 


100.1 Constituent is writing regarding nts name possibly being on a watch list. 


TSA-080718-012 


7/7/2008 


2300.4.1 FOLLOW UP TO TSA-0801 17-046: Consumer is writing her response to a letter she received from TSA regarding her missing lock and her luggage being broken. GEG 


TSA-080718-013 


5/5/2008 


2300.4.1 Consumer writes in with complaints regarding secondary screening she received while going through security. 


TSA-08071 8-014 


2/1 1/2008 


2300.4.1 Consumer is writing regarding his bottle of scotch that was missing from his checked bag. 


TSA-08071 8-01 5 


3/25/2008 


2300.4.1 Consumer writes in with concerns regarding her carry on luggage not being inspected in her presence and states that she was missing two items. 


TSA-08071 8-01 6 


3/31/2008 


2300.4.1 REFER TO ACPD: Consumer is expressing her concerns that all of her luggage did not arrive on time. 


TSA-08071 8-01 7 


4/9/2008 


2300.4,1 Writer is filing a complaint regarding her missing Coach purse from her check in luggage. SFO to Taiwan 


TSA-08071 8-018 


5/30/2008 


2300.4.1 Writer is upset that TSA did not secure his straps tightly after inspection and he suggests that TSA close cases properly. 


TSA-08071 8-020 


4/7/2008 


2300.4.1 Writer is expressing concerns regarding the zipper on his luggage being broken after his luggage was inspected by TSA. FLL to MCO 


TSA-08071 8-021 


3/18/2008 


2300.4.1 REFER TO TSA-060416-030: Consumer is writing regarding the rules and regulations concerning carrying liquids on flights. 


TSA-08071 8-022 


5/6/2008 


2300.4.1 Consu mer is writing regarding her luggage being damaged after it being inspected and would like to know how to get compensated for the damage. 


TSA-08071 8-023 


7/1/2008 


100.1 Writes in regarding Atlanta Hartsfield's ATL success, in the North Terminal; where three additional screening lanes were added during the July 4th holiday. 


TSA-08071 8-024 


7/8/2008 


2300.4,1 Consumers are writing regarding missing items from their luggage. CHS 


TSA-08071 8-025 


7/15/2008 


2300.4.1 REFER TO ACPD: Writer is expressing concerns regarding her luggage being damaged and she is requesting reimbursement. 


TSA-08071 8-026 


7/2/2008 


2300.4.1 Writes in to request permission for Axis Geospat'ial, LLC and 'its subcontractor RC&A to undertake an aerial topographic survey of Walker Mill Business Park. 


TSA-08071 8-027 


7/9/2008 


2300.4.1 Writer is suggesting that TSA staff at Newark International have a more professional and respectful approach with passengers. EWR 


TSA-08071 8-028 


6/12/2008 


2300.4.1 Writer is requesting reimbursement for a claim filed with TSA for damage to personal property. 


TSA-08071 8-029 


7/8/2008 


1 00.1 Writer is a member of the Air Line Pilots Association International (ALPA) urging TSA to implement CrewPASS. 


TSA-08071 8-030 


7/15/2008 


2300.4.1 Writer is requesting assistance in filing a claim for his electric razor. 


TSA-08071 8-031 


6/12/2008 


2300.4.1 Writer is submitting a complaint regarding the items in his luggage being in disarray after TSA employees inspected his bags. ORD 


TSA-08071 8-032 


6/15/2008 


2300.4.1 Writer is expressing concerns regarding a bottle of Vicodin that was missing from her luggage. STL to ONT 


TSA-08071 8-033 


7/7/2008 


100.1 Constituent is expressing concerns regarding passengers being separated according to their class. He would like to know why TSA has different screening lines. 


TSA-08071 8-035 


7/9/2008 


2300.4.1 Front Office Email- Writes in with concerns regarding his employment being resigned due to failing his IMT examination. 


TSA-08071 8-036 


6/12/2008 


2300.4.1 Front Office Email- Writes in with concerns regarding being denied intermittent FMLA, states that his wife has a serious medical condition. 


TSA-08071 8-037 


7/17/2008 


2300.4.1 Consumer is writing regarding his bag being left open after being inspected and requests that TSA screeners return items properly. 


TSA-08071 8-038 


6/12/2008 


2300.4.1 Front Office Email- Writes in regarding the SOP testing being done at the Orlando International Airport MCO. 


TSA-08071 8-039 


6/15/2008 


2300.4.1 Front Office Email- Writes in concerning a blanket policy that went out regarding TSOs that fail the image test three times. 


TSA-08071 8-040 


6/23/2008 


2300.4.1 Front Office Email- Writes in with concerns regarding the recent meeting with the NAC. 


TSA-08071 8-041 


6/27/2008 


2300.4.1 Front Office Email- Writes in concerning a TSA Broadcast referencing an inaccurate USA Today quote. 


TSA-08071 8-042 


7/1/2008 


2300.4.1 Front Office Email- Writes in regarding the presentation by the TSOs of LaGuardia International Airport LGA, for Career Day, states that it was a success! 


TSA-08071 8-043 


7/3/2008 


2300.4.1 Front Office Email- TSA employee writes in to request information on Military transfers. 


TSA-08071 8-044 


7/10/2008 


2300.4.1 Front Office Email- TSA employee writes in with concerns regarding the IMA test. 



Control Number 



Date 



Subject 



TSA-0807 18-045 



7/8/2008 



100,1 REFER TO TSA-080307-004; Constituent is expressing concerns regarding her request for reconsideration of her claim that was denied, Claim No: 2007110134226 



TSA-0807 18-046 



7/10/2008 



2300.4,1 Writer is expressing gratitude towards TSA employees at Baltimore/Washington International BWI for making her and her elderly aunt's traveling experience enjoyable, 



TSA-0807 18-047 



7/15/2008 



2300.4. 1 TCC Email- Writes in to request a list of TSA employees in TN, GA, MS, KY, AR and AL to contact them for presentations and lectures. 



TSA-0807 18-050 



7/15/2008 



2300.4.1 Refer to TSA-oao707-018; Second Request- Rep. of Olympic Security Services, Inc. writes in to inquire about their company being listed on the Screening Partnership Program SPP, states 
that if they aren't he would like to know the process. 



TSA-08071 8-051 



7/14/2008 



2300.4,1 TCC Email- Consumer writes witfi questions regarding Transportation Worker's Identification Card TWIC, asking if it can tie used in lieu of a Registered Traveler RT card or is there some 
provision made to waive the fee. 



TSA-08071 8-053 



7/12/2008 



2300.4.1 TCC Email- Consumer writes in with concerns regarding proper identification. 



TSA-08071 8-055 



7/12/2008 



2300.4,1 TCC Email- Consumer writes in to request that his company become contributing funeral home to transfer cremated remains. 



TSA-08071 8-056 



7/12/2008 



2300,4,1 TCC Email- Consumer writes in to inquire about a tripod being allowed in carry on baggage. 



TSA-08071 8-059 



7/6/2008 



2300.4.1 DHS Correspondence- Consumer writes in with complaints regarding the TWIC card. 



TSA-08071 8-060 



6/26/2008 



2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding his daughter's computer missing from her checked luggage. ATI 



TSA-08071 8-062 



6/9/2008 



TSA-080721-005 



7/17/2008 



2300.4.1 DHS Correspondence- Writes in on behalf of the Airport Law Enforcement Agency Alean, about providing DHS with feedback on issues of mutual concern. 



100.1 ■ 



TSA-080721-006 



7/17/2008 



100.1 - DFTSCORRI 



■nil 



Constituent continues to be detained upon re-entry 1o the United States. 



TSA-080721-007 



7/15/2008 



100.1 ■ 



TSA-080722-002 



7/8/2008 



2300.4. 



Constituent requesting assistance in getting name removed from TSA's watch list. 



| Constituent wishes to be removed from TSA's watch list. 



frfer is requesting mtormation on behalt ot her client regarding her UHS TRIP complaint. 



TSA-080722-003 



7/11/2008 



100.1 Constituent is expressing concerns regarding his two carbon dioxide containers being taken at the Fort Lauderdale Airport. FLL 



100.1 Senator writes on behalf of his constituent concerning the accepted payment methods for Transportation Workers Identification Cards TWIC 



TSA-080722-004 



7/7/2008 B 



Non-responsive 



TSA-080722-005 



7/10/2008 



100,1 constituent lost his passport and has been facing difficulties when traveling overseas. 



TSA-080722-007 



7/11/2008 



100.1 Constituent is writing regarding checks that were garnished partly to do with him being let go because of him failing a test. 



Non-responsive 



TSA-080722-008 



7/16/2008 



TSA-080722-009 



7/16/2008 



100.1 C onstituent is writing on behalf of herself and her husband regarding an incident at Douglas International Airport CLT in which she was not allowed to escort 
100/1 FC^!i^&F^[^r^^^r^|^^^^r^BSBSB^at he us on a watch list and previously submitted a DHS TRIP form. He is requesting the status of his application. 



hiimers, to 



TSA-080722-010 



7/16/2008 



100.1 Constituent is expressing concerns regarding not being able to obtain a boarding pass by email due to his name possibly being on a watch list 



TSA-080722-011 



7/11/2008 



2300.4.1 Consumer is writing regarding two cell phones that were missing from her luggage when she arrived to her destination. CLT 



TSA-080722-012 



7/8/2008 



100.1 Constituent is an airline pilot writing to urge the Transportation Security Administration to implement CrewPASS. 



TSA-080722-013 



7/10/2008 



2300.4.1 Consumer writes in with complaints regarding treatment he received, while going through security in the Little Rock Airport LIT. 



TSA-080722-018 



7/12/2008 



2300,4,1 Consumer writes in with questions regarding being able to carry on musical instruments on commercial flights. 



TSA-080722-019 



7/11/2008 



2300.4.1 Consumer is showing appreciation to the TSA security staff at Baltimore-Washington International. BWI 



TSA-O8O722-O20 



7/6/2008 



2300.4.1 Consumer is writing regarding being mistreated by TSA employees at St.Louis International. STL 



TSA-060722-022 



7/18/2008 



100.1 REFER TO CBP; Israeli citizen is expressing concerns regarding her being mistreated after being detained by officials after traveling from Israel to Atlanta. ATL 



TSA-080722-023 



7/18/2008 



100.1 Constituent writes in with complaints regarding treatment she received while going through security in the Newark Airport EWR. 



TSA-080722-024 



7/18/2008 



100.1 Constituent is expressing concerns regarding an ID being required to fly. 



100.1 Constituent is an elderly disabled woman who believes that she was subjected to discrimination by TSA personnel at Boston Airport and is requesting compensation. BOS - 



TSA-080722-025 



7/16/2008 



TSA-080722-026 



7/18/2008' 



.onstituent writes in to alei 



she was able to get through a security check point at the John F. Kennedy Airport JFK, with three cans of soda in her carry on luggage. 



TSA-080722-027 



7/17/2008 



100,1 Constituent has submitted his DHS TRIP form and is requesting the status. 



TSA-080722-029 



7/18/2008 



100.1 Constituent is writing regarding her wedding ring which was missing after it went through the x-ray machine at Los Angeles International LAX. She is requesting an investigation and 
reimbursement. TSA Control No. 2008013038834 _„ __. 



TSA-080722-030 



7/15/2008 



100.1 Constituent writes in regarding the absence of TSA personnel at the Gary/ Chicago Airport, and states that he would like to look i nto a transfer to be closer to home. 



TSA-080722-031 



7/11/2008 



100.1 Constituent is expressing concerns regarding the rights of passengers with disabilities. 



TSA-080722-032 



7/10/2008 



2300.4.1 Consumer writes expressing concerns with the lost of his identification. 



TSA-080722-033 



5/21/2008 



100.1 Constituent is expressing concerns regarding a TSA employee at Las Vegas International being rude. LAS 



TSA-080722-036 



7/18/2008 



2300.4.1 TCC Email- Consumer writes with questions concerning Transportation Workers Identification Credential TWIC card helping expedite getting port passes. 



TSA-080722-038 



7/16/2008 



2300.4.1 TCC Email- Consumer writes expressing his disagreement with how often truck drivers are required to undergo the fingerprinting process. 



TSA-080722-039 



7/17/2008 



2300.4.1 TCC Email- Consumer writes requesting information on authorization to be an in-flight food supplier. 



TSA-080722-041 



7/1 5/2008 



2300.4.1 TCC Email- Writes in with questions regarding government issued access card with photo, not being accepted as a proper form of ID, to get through security. 



TSA-080722-042 



7/16/2008 



2300.4 
able to 



1 TCC EMAIL: Writer would like to know what are the ID requirements for children 5 and under. She also would like to know if it is possible to bring her child to the airport before her flight to be 
see the screening process beforehand. 



TSA-080722-044 



7/1 8/2008 



2300.4.1 — — TCC Email: Consumer concerned 1hat his baggage was delayed after it was checked by security. 



TSA-080722-045 



7/1 8/2008 



23O0.4.1 TCC EMAIL: Writer would like to know if she is allowed to declare someone else's medication and put it in their checked luggage. 



TSA-080722-046 



7/1 8/2008 



2300.4,1 TCC EMAIL: Writer would like to know if open containers are allowed in carry on luggage if they have the prescription label on them. 



TSA-080722-047 



7/1 8/2008 



2300.4.1 TCC EMAIL: Writer would like to know if lead bullets are allowed when he travels. 



TSA-080722-050 



7/1 5/2008 



2300.4.1 TCC EMAIL: Writer would like the guidelines that are required for bags. She also would like to know how to go about testing for final authorization. 



TSA-080722-052 



7/15/2008 



2300.4.1 TCC Email- Writes in with concerns regarding proper forms of ID, to get through airport security. 



TSA-080722-053 



7/1 5/2008 



2300,4.1 TCC Email- Consumer writes in with concerns regarding security procedures for re-clearing security. 



TSA-080722-055 



7/16/2008 



2300.4.1 TCC EMAIL: Writer would like to know if hid retired military status qualifies him for using the Premier Passenger line. 



TSA-080722-056 



7/14/2008 



2300.4.1 TCC Email- Consumer writes in with questions regarding shrink wrapping checked luggage, he would like to know if it causes any problems, 
1 00.1 - REFER TO TSA-080626-01 3 - Constituent is expressing concerns regarding new millimeter wave body scanners af several airports. 



Non-responsive 



TSA-080722-058 



6/16/2008 



Control Number 


Date 


Subject 


TSA-080722-061 


6/17/2008 


2300.4.1 Writer is requesting information on behalf of her client for information regarding TSA's decision on her DHS TRIP case. 


TSA-080722-062 


7/21/2008 


2300.4.1 Front Office Email- Flight Crew member for FlexJet writes in with concerns regarding, being selected for secondary screening on every flight. 


TSA-080723-001 


7/16/2008 


100.1 DHS Correspondence- Writes on behalf of a constituent requesting expedition of his background investigation for hazardous materials handling. 


TSA-080724-001 


7/20/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer resides in Guam and would like to know if there are job openings at Won Pat International. GUM 


TSA-080724-002 


7/16/2008 


2300.4.1 TCC EMAIL: Writer would like to know the location of a store in San Antonio that sells TSA approved locks. 


TSA-080724-003 


7/1 8/2008 


2300.4.1 TCC Email- Writes in with questions regarding packing gun cartridges. 


TSA-080724-004 


7/1 8/2008 


2300.4.1 TCC EMAIL: Writer is addressing several questions regarding the use of a middle initial on a drivers license. 


TSA-080724-005 


7/17/2008 


2300.4.1 TCC EMAIL: Writer would like to know if food can be purchased to take on board after passing through security checkpoints. 


TSA-080724-006 


7/18/2008 


2300.4.1 TCC Email- Writes in inquire about TSA ID policy. 


TSA-080724-007 


7/18/2008 


2300.4.1 TCC EMAIL: Writer would like to talk to someone from TSA regarding Indian tribal contracting opportunities for TSA. 


TSA-OS0724-009 


7/18/2008 


2300.4.1 TCC EMAIL: Writer would like to pack sealed items in Space bags and would like to know if they are acceptable. 


TSA-080724-012 


7/17/2008 


2300.4.1 TCC Email- Writes in with concerns regarding what he feels was a breach in security at the Port Columbus Airport CMH. 


TSA-080724-013 


7/18/2008 


2300.4. 1 TCC EMAIL TEMPLATE: Writer would like to know if a Manitoba Driver's license is acceptable when flying within the states. 


TSA-080724-015 


7/13/2008 


2300.4.1 Consumer writes requesting an appeal to continue holding a Hazardous Materials Endorsement HME on his CDL. 


TSA-080724-O16 


7/8/2008 


100,1 Constituent has a knee replacement and presented an Implant ID card which was not acknowledged by TSA. 


TSA-080724-017 


7/15/2008 


2300.4.1 Consumer writes in with concerns regarding an incident that occurred in the Nashville Airport ENA, states that his mother and son were interviewed by TSA and airport police. 


TSA-080724-018 


6/3D/2008 


2300.4.1 Consumer writes in concerning her initial determination of her Transportation Worker Identification Credential TWIC application. 


TSA-080724-019 


7/1/2008 


2300.4.1 Consumer writes in concerning his initial determination of his Transportation Worker Identification Credential TWIC application. 


TSA-080724-020 


7/18/2008 


2300.4.1 Consumer writes in regards to an Appeal. 


TSA-080724-022 


7/14/2008 


1 00.1 Constituent would like to know TSA's procedure when handling confiscated items. She is suggesting that they be sent to people in need of them instead of being thrown away. 


TSA-080724-023 


7/16/2008 


2300.4,1 Front Office Email- Consumer writes in with complaints regarding being terminated, states that she was not given any options after failing the IMA three times. 


TSA-080724-024 


6/5/2008 


2300.4.1 REFER TO AIRLINES AND ACPD: Consumer is writing regarding reimbursement for items missing from her luggage during the time her luggage was missing. LAX 


TSA-080724-025 


6/27/2008 


Writes on behalf of his constituent who has an ongoing issue, which he feels hasn't been resolved to his or her satisfaction, 


TSA-080725-001 


7/24/2008 


2300.4. 1 Writer is expressing concerns regarding h is claim and would like TSA to investigate it further. Claim No. : 20080602451 34 


TSA-080725-004 


7/16/2008 


100.1 Writes regarding TSA's intention to place a fixed Transportation Worker Credential TWIC Program enrollment center in New Castle, Delaware ACY. 


TSA-080725-005 


7/20/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if a government issued Advance parole Document a valid ID. 


TSA-080725-006 


7/8/2008 


100.1 Constituent is writing regarding being subjected to special screening because of his name possibly on a watch list. 


TSA-080725-008 


7/16/2008 


100.1 Constituent is writing regarding questions that he has about efforts to protect items that are in checked luggage from being stolen. 


TSA-080725-0D9 


7/16/2008 


2300.4.1 Writer has complaints towards TSA regarding security procedures. 


TSA-080725-010 


7/17/2008 


1 00.1 Constituent writes in with concerns regarding a fine he received from TSA, for a firearm he states he, he presented at check in. 


TSA-080725-014 


7/8/2008 


100.1 Constituent is writing regarding the lock on his luggage missing and the items inside being in disarray. London to PHI to MCO 


TSA-08072S-016 


7/8/2008 


100.1 Constituent is requesting the status of his DHS TRIP application. 


TSA-080725-017 


7/21/2008 


100.1 Constituent is questioned every time he travels and believes that his name is on the DHS watch list. He wants his name removed. 


TSA-080725-018 


5/6/2006 


100.1 REFER TO TSA-080620-042: Constituent is requesting assistance in determining the status of the claim he filed with DHS Office of the Inspector General. 


TSA-080725-020 


7/22/2008 


100.1 Constituent has been told that his name is possibly on a watch list and would like this to be cleared up before he returns back to the US. 


TSA-080725-023 


7/21/2008 


2300.4.1 TCC Email- Writes in with concerns regarding flight crew members out of uniform and using employee badge being restricted to the 311 policy. 


TSA-080725-024 


7/21/2008 


230Q.4.1 TCC EMAIL: Writer would like to know what the limit is on the number of cigarette cartons allowed in a checked bag. 


TSA-080725-026 


7/17/2008 


1 00.1 Constituent is unable to print out boarding passes and was told that his name is possibly on a watch list. 


TSA-080725-027 


7/10/2008 


1 00.1 Constituent is a member of Air Line Pilots Association (ALPA) and is writing to urge TSA to implement CrewPASS. PLEASE RESPOND DIRECTLY TO CONSTITUENT & CC: SENATOR'S 
WEBB WASHINGTON DC OFFICE 


TSA-080725-028 


7/9/2008 


2300.4.1 Consumer writes in regarding serious security issue and firearms procedures. 


TSA-080725-D29 


5/17/2008 


2300.4,1 Writer is expressinn concerns reparding the "poor" performance of TSA staff at San Diego Airport SAN. 


TSA-08072S-030 


6/18/2008 


2300.4.1 Writer is expressing concerns regarding one of his bags arriving a day late and the theft of a Bob Mackie dress and jacket during that time. PHX to PHL 


TSA-080725-031 


6/1 3/2008 


2300.4.1 Consumer writes in concerning an interstate flight he took for thirty to forty minutes from Los Angeles LAX to San Diego SAN. 


TSA-080725-032 


6/1 5/2008 


2300.4.1 TSA-080401-008- Consumer writes in to say thank you to TSA for the response he received from TSA. 


TSA-080725-033 


7/7/2008 


2300.4.1 Refer to TSA-080604-004- Writes in response to letter he received from TSA regarding being terminated from North West Airlines, and has back up information. 


TSA-080725-034 


7/1/2008 


2300.4.1 Writes in to Thank Morris McGowan for his participation in the 80th Annual AAAE Conference and Exposition in New Orleans. 


TSA-080725-035 


7/10/2008 


2300.4. 1 Refer to TSA-080403-030- Writes in response to letter received from TSA regarding, the review of the prohi bited items list, and still has concerns with small pocket tools being on the 
prohibited items list. 


TSA-080725-037 


5/15/2008 


2300.4.1 TCC EMAIL: REFER TO CBP- International travel with child and one absent parent. 


TSA-080728-002 


7/14/2008 


2300.4.1 - DHS CORRESPONDENCE: Refer to TSA-080724-025 - Constituent writes concerning recent personnel actions and reorganization efforts at TSA. Does not believe issues have been 
resolved to her satisfaction. 


TSA-Q80728-003 


7/9/2008 


100.1 Constituent has been experiencing difficulties when checking in with certain airlines. 


TSA-080729-00S 


7/7/2008 


2300.4.1 Writer is expressing concerns regarding a bottle of shampoo spilling all over her clothes after her bags were inspected. She believes screeners deliberately opened the bottle. 


TSA-080729-006 


7/13/2008 


2300.4.1 Consumer is writing regarding his hearing aid being damaged after being wanded by his head. 


TSA-080729-007 


7/24/2008 


1 00.1 REFER TO TSA-D80328-044: Constituent writes regarding her screening experiences at Minneapolis and Tucson Airports. She has hip replacements and believes that incidents were humiliating. 
MSP and TUS. 


TSA-060729-008 


7/24/2008 


1 00.1 Constituent submitted his paperwork through the DHS TRIP online service. He is requesting a confirmation. 


TSA-080729-010 


7/24/2008 


1 00.1 REFER TO CUSTOMER/ ACPD: Constituent is writing regarding an incident in which her flight was cancelled and the airlines were unwilling to assist her. 


TSA-080729-D1 1 


7/24/2008 


100.1 Constituent is requesting assistance regarding her DHS TRIP application. She submitted all paperwork but the DHS TRIP website states that her application is incomplete. 


TSA-080729-012 


7/17/2008 


100.1 Constituent is writing regarding his wife's camera being taken out of their luggage during a recent flight from Eugene Airport EUG to Burbank BUR. PDX, SFO 


TSA-080729-013 


7/21/2008 


100,1 REFER TO CBP: Constituent is expressing concerns regarding the mistreatment she suffered by customs at Dulles Airport IAD. 


TSA-080729-015 


7/18/2008(2300.4.1 Writer is expressing concerns regarding his son's laptop being taken from his luggage. JFK 



Control Number 


Date 


Subject 


TSA-080729-016 


7/18/2008 


2300.4.1 Writer is expressing her concerns and suggestions regarding government photo identification for seniors. 


TSA-0S0729-017 


7/16/2008 


100.1 Constituent is writing regarding an incident in which members of his family were "harassed" by ISA agents at Nashville International. BNA j jJM'iHfcM •WlW LVdfl 


TSA-08O729-O19 


7/9/2008 


2300.4.1 Writes in regarding the initial determination of his Transportation Worker Identification Credential TWIC. 


TSA-080729-020 


7/1 8/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding multiple searches of her property after returning from a trip overseas. LAX 


TSA-080729-022 


7/21/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there are restrictions on powders in carry-on luggage. 


TSA-080729-023 


7/21/2008 


2300.4.1 TCC EMAIL: Writer would like to know if fresh fruit, vegetables, and home prepared food are allowed through checkpoint. 


TSA-080729-024 


7/20/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding forms of self defense the soreeners have. 


TSA-080729-025 


7/20/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding the x-ray machine damaging digital camera's and GPS. 


TSA-080729-026 


7/20/2008 


2300.4.1 TCC EMAIL: Writer would li ke to know what q ualities a case shou Id possess to be considered airline approved. 


TSA-080729-027 


7/19/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding passengers on a flight getting through security with the same boarding pass. 


TSA-080729-028 


7/20/2008 


2300.4.1 TCC EMAIL: Writer would like to know if orthopedic shoe inserts are allowed in her carry-on or checked luggage. 


TSA-080729-029 


7/20/2008 


2300.4.1 TCC EMAIL: Writer would like to know what TSA's policy on traveling while pregnant is. 


TSA-080729-030 


7/20/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about an Geiger counter being allowed in carry on luggage. 


TSA-080729-032 


7/21/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding an article he read about a wristband, which has the ability to render you unable to move for several minutes. 


TSA-080729-033 


7/21/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding metal dips in dentures, setting off the metal detectors. 


TSA-080729-034 


7/21/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding TSA holding laptops for up to two weeks. 


TSA-080729-035 


7/21/2008 


1 200,4, 1 - TCC Email: Looking for information as to how Little Rock National Airport can enter into a Utility Reimibursement Agreement with TSA. 


TSA-080729-036 


7/21/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding the watch list. 


TSA-080729-037 


7/22/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding checking a candelabra made out of guns and bullets. 


TSA-080729-038 


7/22/2008 


2300.4,1 TCC EMAIL: Writer would like to know if he is allowed to carry-on an email machine and if it has to be x-rayed Will that damage the saved files on the computer. 


TSA-080729-039 


7/22/2008 


2300,4.1 TCC EMAIL: Writer would like TSA to define what volume this means- small compressed gas cartridges 


TSA-080729-040 


7/22/2008 


2300.4.1 TCC EMAIL: Writer would like to know how pregnant women are handled during security screening. 


TSA-080729-042 


7/22/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding, the shoe policy for FAA inspectors. 


TSA-080729-044 


7/1 5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she is allowed to bring mi!k(not breastmilk), exceeding the 3 oz limit, in her carry-on for her toddler. 


TSA-080729-045 


7/1 5/2008 


2300.4.1 TCC Email- Writes regarding Hazmat complaint. 


TSA-080729-046 


7/15/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he can have a laptop in his carry-on as well as another laptop in another bag. 


TSA-080729-047 


8/2.1/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she can carry on non-prescription gel capsule nutritional supplements. 


TSA-080729-048 


7/15/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about carrying non lithium batteries for motor scooters. 


TSA-080729-050 


7/23/2008 


10D.1 Constituent has been facing difficulties when traveling especially internationally. He believes that his name is on the watch list. 


TSA-080729-051 


7/22/2008 


2300.4.1 TCC EMAIL: Writer would like an email address for complaints of sexual harassment. 


TSA-080729-054 


7/23/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding contact information to receive transponder codes. 


TSA-080729-058 


7/23/2008 


2300.4.1 TCC Email- Writes in with concerns regarding his 12,500 security clearance, states that he in danger of losing his job. 


TSA-080729-059 


7/23/2008 


2300.4.1 TCC Email- Writes in with concerns regarding his security background check. 


TSA-080729-060 


7/23/2008 


100.1 DHS CORRESPONDENCE: Constituent would like to know the status of his TRIP form. 


TSA-080729-061 


7/17/2008 


100.1 DHS CORRESPONDENCE: Constituent is expressing concerns regarding security screening procedures for flight crews and is urging TSA to implement CrewPASS. IRraiDBgigjg^^M 


TSA-080729-062 


5/23/2008 


2300.4.1 - DHS CORRESPONDENCE: REFER TO TSA-O8062O-043 - MIT officials write in with complaints regarding foreign graduate students who were determined to be "security threats" because 
their student visas (F-1 and J-1) were not on TSAs list of eligible v 


TSA-080730-004 


7/25/2008 


2300.4.1 TCC EMAIL; Writer is expressing concerns regarding the behavior of TSA employees and how they are treating passengers in airports. 


TSA-080730-006 


7/25/2008 


2300.4.1 TCC EMAIL: Writer would like to know if quart sized zip-top bags available in the airport or if they need to be bought somewhere else. 


TSA-080730-007 


7/25/2008 


2300.4.1 TCC EMAIL: Writer would like to know if certain personal items are all accepted in 3oz containers in a quart size bag. 


TSA-080730-009 


7/23/2008 


2300.4,1 TCC Email- Consumer writes in regarding a phone call he received from a TSA number, states that he doesn't get an answer and the voicemail box is full. . 


TSA-080730-010 


7/24/2008 


2300.4.1 TCC EMAIL: Writer would like to know if laptops are placed in certain cases then TSA does not require them to be removed from the case for screening. 


TSA-080730-011 


7/24/2008 


2300.4. 1 TCC EMAIL: Writer would like to know if she has to remove her money belt that is worn under her clothes. 


TSA-080730-013 


7/22/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding treatment he received while going through security in the San Diego Airport SAN. 


TSA-080730-014 


7/23/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding security screening in New York airports, Newark EWR and Philadelphia International PHL, states that food items are getting through 
the checkpoints. 


TSA-080730-01S 


7/22/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding proper photo ID. 


TSA-080730-016 


7/22/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding the allowed amount of liquids and gels. 


TSA-080730-017 


7/23/2008 


2300.4.1 - TCC Email: Asking how to apply to become a flight training provider in the TSA FTP list. 


TSA-080730-018 


7/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know is TSA could provide a comment about the incidents outlined in an article regarding x-rated security screenings. 


TSA-080730-019 


7/23/2008 


2300.4.1 TCC Email- Consumer writes in with question regarding TSA having a policy on TSOs wearing their uniforms while off duty. 


TSA-080730-020 


7/23/2008 


2300.4.1 TCC Email- Airline pilot writes in with concerns regarding screening during a layover. 


TSA-080730-021 


7/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know if loose powdered makeup is allowed. 


TSA-080730-022 


7/23/2008 


2300.4.1 TCC EMAIL: Writer witnessed a passenger being allowed to bring-a container of yogurt by "sweet talking" the agent and he is upset that he was no1 allowed to tiring a lube of lotion. 1AH 


TSA-OS0730-023 


7/24/2008 


2300.4.1 TCC EMAIL: Writer would like to know if DOD CAC cards are accepted at airports as proper ID. 


TSA-080730-024 


7/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the photo ID issued by Department of Corrections at release is acceptable. 


TSA-080730-025 


7/25/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he can travel with an expired drivers license. 


TbA-080 /30-026 


//22/2003 


2300,4,1 TCC EMAIL: Writer would like to know if copies of personal documents are accepted or if the originals are needed. 


TSA-080730-027 


7/22/2008 


2300.4.1 TCC EMAIL: Writer has a state issued ID without an expiration date. He would like to know If this is a valid form of ID. 


TSA-080730-028 


7/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a FAA issued pilot license with photo is an acceptable form of ID. 


TSA-080730-029 


7/23/2008 


2300.4,1 TCC EMAIL: Writer would like to know if it is true that his U.S Government Civilian ID card is no longer accepted as proper ID. 



Control Number 


Date 


Subject 


TSA-080730-030 


7/24/2008 


2300.4.1 TCC EMAIL: Writer would like to know what can be showed as proper ID for his wife because she is changing her name but her ticket has her old name. 


TSA-080730-031 


7/24/2008 


2300.4.1 TCC EMAIL: Writer's fiancee has tickets in her married name and her current ID has her birth name. He would like to know what she can present to prove who she is. 


TSA-080730-032 


7/23/2008 


2300.4.1 TCC EMAIL: Writer reserved his friend's ticket in her nickname and her ID is in her given name. He would like to know if she will have trouble with security at the airport. 


TSA-080730-033 


7/23/2008 


2300.4.1 TCC EMAIL: Writer has a ticket under her married name but her ID will be in her maiden name. She would like to know if this should be a problem. 


TSA-080730-034 


7/24/2008 


2300.4.1 TCC EMAIL: Ticket was purchased under a nickname instead of the actual name. He would like to know if this will be a problem during screening. 


TSA-08073 1-002 


7/9/2008 


100.1 DHS CORRESPONDENCE: Constituent has filed his DHS TRIP application and he would like to know the status. 


TSA-080731-004 


6/27/2008 


2300.4.1 DHS CORRESPONDENCE- Consumer writes in with concerns regarding treatment he received while going through security. 


TSA-080731-005 


7/16/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer writes regarding TSA's policy on confiscating liquids. 


TSA-080731-012 


6/23/2008 


2300.4.1 DHS CORRESPONDENCE: Consumers are writing regarding their luggage being damaged at Miami International. MIA 


TSA-080731-013 


7/21/2008 


2300.4.1 Consumer is writing regarding an incident in which she was not allowed to board her flight because of a confrontation between her and the staff at Philadelphia International. PHL 


TSA-080731-014 


7/22/2008 


2300.4.1 Consumer is writing regarding items missing from her suitcase. ORD 


TSA-080731-015 


7/20/2008 


23D0.4.1 Consumer is expressing concerns regarding TSA employees being too serious. 


TSA-080731-016 


7/22/2008 


2300.4.1 Consumer writes in on behalf his son, whom he states was asked to check his carry on luggage for an extra fee and feels that he should be reimbursed the money he paid in fees. 


TSA-080731-019 


6/26/2008 


2300.4.1 Consumer is expressing concerns regarding not being able to check-in online and experiencing long delays. 


TSA-080731-020 


7/15/2008 


2300.4.1 Consumer is writing regarding an incident at Miami Airport MIA in which a TSA employee was being rude. 


TSA-08073 1-021 


7/B/2008 


2300.4.1 Consumer is writing regarding an unpleasant experience with TSA agents at Orlando Airport. MCO 


TSA-080731-022 


6/30/2008 


2300.4.1 Consumer writes in with concerns regarding treatment she received while going through security in Fort Lauderdale International FLL 


TSA-080731-023 


6/18/2008 


2300.4.1 Consumer is writing regarding her bag being- searched and rifled through. A bottle of perfume was missing. 


TSA-08073 1-024 


7/10/2008 


2300.4.1 Writer is expressing concerns regarding property being stolen from his luggage and contacting TSA regarding the incident and not receiving the claim forms. 


TSA-08073 1-025 


7/21/2008 


2300.4.1 Consumer is writing regarding submitting an online complaint to TSA and has not received a response. 


TSA-080731-027 


7/15/2008 


2300.4.1 TCC Email- Consumer writes in to request an SOP for passengers being separated from their luggage while going through screening. 


TSA-080801-001 


7/21/2008 


2300.4. 1 DHS CORRESPONDENCE: Consumer is writing a complaint regarding TSA employees being accused of being discriminatory. 


TSA-08080 1-002 


7/24/2008 


2300.4.1 DHS CORRESPONDENCE: Writing regarding missing items from their luggage. BOS to DFW 


TSA-080801-003 


7/24/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding the treatment he received at the hands of TSA officers at Kennedy Airport. JFK 


TSA-080801-005 


7/18/2008 


1 00.1 DHS CORRESPONDENCE- Constituent writes in with concerns regarding the status of his TWIC application. 


TSA-08.0801-007 


7/26/2008 


100.1 - Constituent concerned that passengers in airports may be required to wear bracelets so their movements could be tracked for security purposes. CREATED AN □[JTSfiBEHtBIiCflHSflB 

H8B 


TSA-080801-003 


7/31/2008 


T8TH -- REFERTO TSA-080801-009 — Concerned that constituent with diabetes and celiac disease experienced undeserved treatment by TSA officials while traveling. 


TSA-080801-009 


7/31/2008 


100.1 - REFERTO TSA-080801-008 - EXPEDITE: Constituent has concerns regarding the way their 15 year old daughter with juvenile diabetes and celiac disease was treated while traveling through 
the airport. 


TSA-080804-001 


7/2S/2008 


2300.4.1 Writer is expressing concerns regarding DHS officials searching private electronic devices of passengers returning home from overseas. 


TSA-080804-003 


7/29/2008 


1 00.1 Constituent complains about Verified Identity Pass Inc. and FlyClear. 


TSA-080804-004 


7/29/2008 


100.1 Writes on the behalf of his constituent following up on inquiry made 5/19 and 6/19/2008 regarding his application for a Transportation Worker's Identification card TWIC. 


TSA-080804-005 


7/29/2008 


100.1 Constituent is requesting the status of her DHS TRIP application. 


TSA-080804-008 


7/29/2008 


2300.4.1 Writes in with an appeal against the threat assessment Transportation Worker's Identity Credentials Card TWIC. 


TSA-080804-009 


7/23/2008 


2300.4.1 Writes in concerning his Transportation Worker's Identity Credentials Card TWIC application. 


TSA-080804-010 


7/22/2008 


100.1 Constituent is writing regarding security procedures at various airports, especially Manchester Airport BOS, regarding medically necessary items such as water, 


TSA-080804-011 


7/21/2008 


100.1 Constituent has been facing difficulties when he travels and previously filed a DHS TRIP application. He would like to know the status, 


TSA-080804-012 


7/21/2008 


2300,4.1 Refer to TSA-080407-007- Writes in on behalf of Victorinox Swiss Army Incorporated, regarding small utility tools being on the prohibited items list, states that their items are about 2.5 inches 
in size. 


TSA-080804-014 


7/30/2008 


100.1 Constituent is expressing concerns regarding an incident in which his god-daughter's snow globe, was confiscated. BWI 


TSA-080804-015 


7/30/2008 


100.1 Constituent would like TSA to issue an apology to his elderly brother-in-law for being stopped and searched which delayed his flight. BNA to DAL PLEASE RESPOND DIRECTLY TO 
CONSTITUENT AND CC: SENATORS ALEXANDER'S OFFICE 


TSA-080804-016 


7/22/2008 


100.1 Constituent is writing regarding the differences in TSA screening procedures at various airports. 


TSA-080804-017 


7/23/2003 


100.1 Constituent is writing regarding difficulties he experienced with TSA security employees at LaGuardta Airport. LGA 


TSA-080804-018 


7/29/2008 


100.1 Constituent is writing regarding his locks being broken after inspection and was denied his claim. Claim No. 20080442443338 


TSA-080804-019 


7/29/2008 


100.1 Constituent is writing regarding toiletries being confiscated from his friend because they were not in a zip-lock bag BNA. PLEASE RESPOND DIRECTLY TO CONSTIUENT AND CC: SENATOR 
ALEXANDER'S OFFICE 


TSA-080804-020 


7/29/2008 


100.1 Constituent believes that he is on a watch list and would like to know how it happened and how to get off. 


TSA-080804-022 


7/29/2008 


2300.4.1 Consumer sends in personal information. 


TSA-080804-023 


7/23/2008 


1 00.1 Thank you note for Assistant Secretary on behalf of the White House and the Office of the Chief of Protocol and a request to open a dialogue regarding Chiefs of Missions traveling within the 
United States. 


TSA-080804-025 


7/17/2008 


2300.4.1 FOLLOWUP TO TSA-O8O603-024: Consumer is writing regarding a broken lock on his luggage. 


TSA-080804-027 


7/22/2008 


2300.4.1 Consumer is writing regarding all of her luggage not being returned to her until days later. He states that he was not contacted about his missing lugqage. 


TSA-080804-028 


7/30/2008 


2300.4.1 Consumer is writing regarding a company not following correct TSA procedures. 


TSA-080804-029 


7/17/2008 


2300.4.1 Consumer is expressing concerns regarding a possible security threat in which she carried an unwrapped tin of cigars which was not screened. 


TSA-080804-030 


7/18/2008 


2300.4.1 FOLLOW UP TO TSA-08071 8-030: Writer is expressing concerns regarding his combination lock which was damaged and he would like compensation. 


TSA-080804-031 


■ 5/29/2008 


2300.4.1 Consumer is expressing concerns regarding TSA approved locks being put back on bags after it has been inspected by TSA screeners. 


TSA-080804-032 


5/31/2008 


2300.4.1 Consumer is writing regarding his medicine being stolen by TSA agents. 


TSA-080804-033 


7/30/2008 


2300,4,1 Writer is expressing his concerns regarding his claim fora replacement lock being denied. 


TSA-080804-034 


7/21/2008 


2300.4.1 Writing regarding her response from TSA concerning her claims for her missing items. Claim Nos. 2008010337175 & 200801 1137766 


TSA-080804-035 


7/7/2008 


2300.4.1 Writer would like the status of her claim. Claim No. 016135681926 


TSA-080804-036 


7/29/2008 


2300.4.1 Consumer is writing regarding his luggage being manhandled and trashed as well as a bottle of aftershave missing. EWK 



Control Number 


Date 


Subject 


TSA-080804-037 


7/30/2008 


100.1 Constituent is expressing concerns regarding his prescription creams that were missing from his luggage. MCI 


TSA-080804-038 


7/30/2008 


100.1 Writes on behalf of his constituent regarding his Transportation Worker Identification Credential. TWIC 


TSA-080804-041 


8/1/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regardinq several issues related to his recent experience at Philadelphia International. PHL 


TSA-080804-042 


7/24/2008 


100.1 Constituent requests his name be removed from the watch list. 


TSA-080804-043 


7/28/2008 


100.1 Writes on the behalf of a constituent concerning the denial of his commercial driver's license. 


TSA-080804-044 


7/31/2008 


1 00. 1 Writes on behalf of her constituent concerning Transportation Worker Identification Credential status. TWIC 


TSA-080804-050 


7/17/2008 


2300.4.1 Writes regard inqJHBBBBH injuries she sustained on March 26, 2008. 


TSA-080804-051 


7/25/2008 


2300.4.1 Consumer writes in with complaints regarding treatment she received, while going through a security checkpoint, states that the TSO was rude and unprofessional. 


TSA-080804-053 


8/1/2008 


2300.4.1 FOLLOW UP TO TSA-080403-034: REFER TO CIS- Writing regarding a Marriage 4 Money Scheme 


TSA-08O8O4-O54 


7/25/2008 


100.1 Consumer writes in with many concerns regarding a hardship transfer. 


TSA-080804-059 


7/21/2008 


100.2 DHS SOL{S1): Possible Statement of Lateness- Writes in with appreciation for the efforts of TSAand CBP staff members and their initiatives to help reduce Tarmac delays, and also encourages 
that these initiatives be implemented nationwide. 


TSA-080805-005 


7/24/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding being verbally abused by TSA employees at Kennedy Airport. JFK 


TSA-080805-006 


7/24/2008 


2300.4.1 Front Office Email; Refer to TSA-07 1226-036- TSO writes in with concerns regarding, the practices of upper management at the Colorado Springs Airport COS. 


TSA-080805-007 


8/4/2008 


2300.4.1 Front Office Email; Refer to TSA-080616-016- Current TSO writes in with concerns regarding what he feels to be racism in the workplace. 


TSA-080805-008 


5/7/2008 


100.1 Constituents are requesting assistance regarding his wife's elderly step-mother being able to fly with an expired license. 


TSA-080805-009 


4/23/2008 


100.1 Constituent has several questions reqarding traveling with or without an ID.** PLEASE RESPOND DIRECTLY TO CONSTITUENT AND CC: SENATOR BUNNING'S OFFICE 


TSA-080805-010 


5/14/2008 


2300.4.1 TCC EMAIL: Writer is express™ his concerns reqarding TWIC cards not being accepted and suggests that TSA starts accepting them as appropriate ID. 


TSA-08030S-011 


5/21/2008 


2300.4.1 TCC EMAIL: REFER TO CBP- Writer's wife has a plane ticket with her maiden name but it doesn't match her drivers license. He wants to make sure they won't have any problems. 


TSA-080805-012 


5/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a foreign issued drivers license under current regulations sufficient proof of identity for domestic travel. 


TSA-080805-013 


6/4/2008 


2300.4.1 TCC EMAIL:. Writer would like to know if a TWIC card is an acceptable form of SD for airline security screening. 


TSA-080805-014 


7/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA would send his wife a document that will allow her to travel because the name on her ticket is not the same as on her drivers license. 


TSA-08080B-016 


7/27/2008 


2300.4.1 TCC EMAIL: Writer would like to know how he is able to transport samples such as urine samples. 


TSA-080805-017 


7/27/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he will have difficulty getting through TSA security because the name on the ticket does not match his drivers license. 


TSA-080805-018 


7/26/2008 


2300.4.1 TCC Email- TSA employee writes in with concerns regarding not being notified by quick hire, when new positions are posted. 


TSA-080805-019 


7/25/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding proper forms of identification. 


TSA-08080S-020 


7/25/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding her nick name being used on her flight reservation. 


TSA-080805-021 


7/25/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding proper forms of identification. 


TSA-080805-022 


7/25/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding his first name not being used on his flight reservation. 


TSA-080805-023 


7/25/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding passengers under the age of 1 8 not having to have photo ID. 


TSA-080805-024 


7/25/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding his nick name being used on his flight reservation. 


TSA-080805-025 


7/25/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding proper forms of identification. 


TSA-080805-026 


7/25/2008 


2300.4.1 TCC Email- Writes in to inquire about, the screening process for Augmentation Devices used for training purposes, states that the item will be in carry on luggage. ■ 


TSA-080805-027 


7/25/2008 


2300.4.1 TCC EMAIL: Writer would like to know if x-ray will damage or impede the performance of a GPS . 


TSA-080B05-028 


7/25/2008 


2300.4.1 TCC EMAIL: Writer's airline ticket and drivers license are in two different names. She would like to know what to bring to show that they refer to the same person. 


TSA-080805-029 


7/25/2008 


2300,4.1 TCC EMAIL: Writer would like to know what can be done if her plane ticket is in her married name but her drivers license and passport is still under her maiden. 


TSA-080805-030 


7/24/2008 


2300.4.1 TCC EMAIL; Writer would like to know if he will have problems getting on his flight if he brings in documentation of him renewing his license. 


TSA-080805-031 


7/25/2008 


2300.4.1 TCC EMAIL: REFER TO ACPD- Writer would like to know what the security fee on a ticket pays for. 


TSA-080805-032 


7/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she is allowed to bring men's hair clippers in her carry-on 


TSA-060805-033 


7/25/2008 


2300.4.1 TCC EMAIL: Writer is locked out of Quick Hire Account. 


TSA-080805-034 


7/24/2008 


2300,4.1 TCC EMAIL: Writer would like to know if he will alright going through security knowing that her license states her birth name but her ticket is not under her whole name. 


TSA-080805-035 


7/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a passenger will be allowed to board a plane with their old drivers license with a hole punched through the expiration date. 


TSA-080805-036 


7/29/2008 


2300.4.1 TCC EMAIL; Writer is locked out of Quick Hire Account. 


TSA-080805-038 


7/29/2008 


2300.4.1 TCC EMAIL: writer would like to know will her baby be allowed his own quart size bag of toiletries. 


TSA-080805-039 


7/29/2008 


2300.4.1 TCC EMAIL: Writer recently got married and wanted to know if a marriage record and ID with maiden name is acceptable. 


TSA-080805-040 


7/29/2008 


2300.4.1 TCC EMAIL: Writer is interested in selling K9's to TSA and would like to know the contracting process. 


TSA-080805-041 


7/29/2008 


2300.4.1 TCC EMAIL: Writer would like information regarding TSA's strip search policy for minors, if parental consent is not obtained. 


TSA-080805-042 


7/26/2008 


2300.4. 1 TCC EMAIL: Writer needs information for the Office of the General Counsel field operations in Los Angeles. 


TSA-080805-043 


7/28/2008 


2300.4.1 TCC EMAIL; Consumer is writing regarding going through security with electronic devices, specifically electric guitars. . 


TSA-080805-044 


7/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a registered traveler would be subjected for full screenings. 


TSA-080805-046 


7/28/2008 


2300.4.1 TCC EMAIL: Writer recently got married and wanted to know if a marriage record and ID with maiden name is acceptable to get through security if his wife's ticket is in her maiden name. 


TSA-080805-047 


7/28/2008 


2300.4.1 TCC EMAIL: writer would like to know if the electoral card of Puerto Rico is permitted at airport checkpoints to travel to the United States. 


TSA-080805-049 


8/1/2008 


100.1 DHS Correspondence- Writes on behalf of a constituent regarding her claim the DHS considers her a security ri5 k|SM|H/jMiT#]|T3TI7?MB| 


TSA-080805-050 


7/29/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding being subjected to additional screening by TSA agents aT Sea'ttle"Airport SEA. 


TSA-080805-054 


7/21/2008 


2300.4.1 DHS CORRESPONDENCE- Writes in to encourage TSA to provide foot protection at check points, so passengers do not spread foot disease. 


TSA-080805-055 


7/19/2008 


2300.4.1 - DHS CORRESPONDENCE: Writes concerning the security screening he has experienced at airports since his knee replacement surgery. 


TSA-08080S-0S6 


7/29/2008 


1 00.1 -- Notifying TSA about an American National traveling from Washington DC on Qatar Airways transferring to a flight to Islamabad, Pakistan who was carrying prohibited items. However, he was 
interviewed by Qatar Airport Police and it was determined th 


TSA-080805-058 


7/27/2008 


23004.1 TCC EMAIL: Writer would like someone to send her password and ID to log into Quick Hire. 


TSA-080805-059 


8/4/2008 


100.1 Writes on the behalf of her constituent regarding Transportation Worker Identification Credential TWIC. 


TSA-080805-062 


7/25/2008 


100.1 DHS CORRESPONDENCE: REFER TO SSA- Constituent is writing regarding being removed from his contract security position and he would like to be reinstated. 



Control Number 


Date 


Subject 




7/^0/7008 


100,1 TSA employee writes in with concerns regarding failed IED test, states that he feels he did not fail his second test and was not shown the images he missed. 


TSA-080806-004 


7/24/2008 


1 00.1 Constituent is writinq regarding the way that she was screened by TSA agents at Atlanta Airport ATL 


TSA-080806-005 


7/19/2008 


100.1 Constituent is expressing concerns regarding being subjected to mistreatment at several airports because of a knee replacement. BUF and DFW 


TSA-080806-007 


8/1/2008 


100.1 Constituent Is writing on behalf of her 10 year old son who has been told that his name is possibly on a watch list. She would like to know the status of the DHS TRIP application she submitted, 


TSA-080806-008 


8/1/2008 


100.1 Writes on behalf of constituent concerning Transportation Worker Identification Credential TWIC initial determination. 


TSA-080806-009 


8/4/2008 


100.1 Writes on behalf of constituent concerning security threat assessment. 


TSA-080306-010 


7/30/2008 


2300.4.1 TCC EMAIL: Writer would like to know will she be able to get through security with her name transposed on wour boarding passes. 


TSA-080806-011 


7/30/2008 


2300.4. 1 TCC EMAIL: Writer would like to know if the name on her ticket was misspelled, will she have to buy a new one or will she have to carry something just in case the agent questions. 


TSA-080806-012 


7/31/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he will have a problem going thru security because of his ticket referring to him by his nickname. 


TSA-080806-013 


7/29/2008 


2300.4,1 TCC EMAIL TEMPLATE: Writing regarding an article concerning TSA pulling off an elderly man's pants during screening. 


TSA-080806-014 


7/27/2008 


2300.4.1 TCC EMAIL: Writer is trying to access the on-Sine learning center. 


TSA-080806-015 


7/29/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer isexpressing concerns regarding a news report on a website describing the behavior of a TSA employee who farced an elderly man to remove his pants. 


TSA-080806-017 


7/25/2008 


2300.4.1 TCC EMAIL: REFER TO ACPD- Writing regarding a person who purchased a one-way ticket to Iraq with $2000 cash. 


TSA-080806-019 


7/28/2008 


2300.4.1 Consumer writes with information request concerning his Hazmat Endorsement. 


TSA-080806-020 


7/28/2008 


2300.4. 1 Writer is expressing concerns regarding Bush International refusing him to wear transparent disposable slippers even though he is allowed at other airports, IAH 


TSA-080806-022 


7/23/2008 


2300,4.1 Writing on behalf of a Boy Scout who completed all requirements for rank of Eagle Scout and would like a congratulatory letter sent from TSA. 


TSA-080806-023 


7/27/2008 


2300.4.1 Writes and encloses copies of his Alien Registration Card as proof of his immigration status. 


TSA-080806-024 


7/22/2008 


2300.4.1 Writer is acknowledging TSA officers at Reagan International for giving her and her family a posilive experience. 


TSA-080806-025 


7/28/2008 


100.1 Constituent is an airline pilot and wants TSA to implement CrewPASS, 


TSA-080806-026 


7/22/2008 


1 00.1 Constituent is urging TSA to implement non-racially targeted screening. 


TSA-080806-030 


7/24/2008 


2300.4.1 — TCC Email: In receipt of a Repair Station RS Security Inventory sent by. Asking what the requirements are to complete the form, and if it's in fact sent by TSA. 


TSA-080806-031 


7/24/2008 


2300.4.1 TCC EMAIL: Writer represents a company and would like to work with TSA to test products. 


TSA-080806-032 


7/28/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding an off duty TSA employee in uniform demanding a Military discount, in a local business. 


TSA-08080S-033 


7/28/2008 


2300.4.1 TCC Email- Writes in to inquire about the company that makes the bins in the airport. 


TSA-080806-034 


7/30/2008 


2300.4.1 TCC EMAIL: REFER TO FAA- Writer would like to know the TSA criteria necessary to fly as a pilot in command, 


TSA-080806-035 


9/1/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there is a problem for her to carry her prescription medicine. 


TSA-080806-036 


7/30/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there are any training sessions about consistency between screeners and supervisors. 


TSA-080806-037 


5/25/2008 


2300.4.1 REFER TO CBP: Writer is submitting a picture of a Border Patrol truck that was parked in a handicapped parking space. 


TSA-080806-039 


7/29/2008 


2300.4.1 Danish citizen has been subjected to racist treatment at Dulles Airport. IAD 


TSA-080806-041 


7/29/2008 


2300.4.1 DHS CORRESPONDENCE: Writing regarding rude treatment from TSA screeners at Orlando. MCO 


TSA-080806-042 


7/29/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he will be alright going through security knowing that her license states her birth name but her ticket is not under her whole name. 


TSA-080806-043 


7/26/2008 


2300.4. 1 TCC Email- Writes in regarding TSA training class being moved to Charleston SC, states he would like contact info for the person in charge of lodging the class members. 


TSA-080806-044 


7/29/2008 


2300.4. 1 TCC EMAIL: Writer would like to know when TSA's next auction in Orlando, Florida is. 


TSA-080806-045 


7/29/2006 


2300.4.1 TCC EMAIL: Writer would like to know if his license states his birth name but his ticket is not under his whole name, will this be acceptable form of ID. 


TSA-Q80806-047 


7/30/2008 


100.1 REFER TO TSA-08080 1-009 and TSA-080801-008: Constituent is submitting a complaint against TSA personnel at Newark Airport EWR and San Francisco International SFO for mistreating her 
1 5 year old daughter that suffers from diabetes. 


TSA-080806-048 


7/31/2008 


1 00.1 REFER TO TSA-070730-029: Constituent is expressing concerns regarding his name possibly being on a watch list. 


TSA-080806-049 


7/28/2008 


1 00.1 Constituent is questioning the security process at Atlanta International ATL for passengers who travel outside the United States. 


TSA-080806-050 


8/1/2008 


1 00.1 Constituent is expressing concerns regarding being subjected to a "humiliating" search at Will Rogers Airport. OKC 


TSA-080806-051 


7/24/2008 


100.1 Constituent is expressing concerns regarding the claim filed concerning his video camera. His claim was denied and he wants it to be reconsidered. 


TSA-080806-052 


8/1/2008 


100.1 Constituent is requesting assistance in finding the status of his DHS TRIP application. 


TSA-08O8O6-O53 


6/24/2008 


100.1 Constituent is expressing concerns regarding TSA intentions concerning airline security screening improvements. 


TSA-080806-054 


8/4/2008 


100.1 Consumer writes in with complaints regarding treatment he and his wife received while going through security in the Boston Logan Internationa! BOS. 


TSA-080806-055 


8/4/2008 


100.1 Constituent believes that she was subjected to additional screening because of her religion 


TSA-080806-056 


8/4/2008 


1 00.1 Constituent is writing regarding being subjected to delays and having his ticket stamped SSSS. He would like to know why. 


TSA-0808Q6-059 


8/1/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to use his "interim" drivers license. 


TSA-080806-060 


8/1/2008 


2300.4. 1 TCC EMAIL: Writer would like to know if he is allowed to take electric razors on a plane. 


TSA-O8O806-061 


8/6/2008 


100.1 Writing as a follow up to a telephone conversation with Senator Klobuchar about two constituents regarding the watch list. 


TSA-080806-062 


7/28/2008 


100.1 Writing on behalf of several constituents regarding the long term effects on the human body for passenqers using the whole body scanning equipment. 


TSA-080806-063 


7/29/2008 


2300.4.1 TCC Email- Writes in to request a meeting with TSA officials to discuss food security issues associated with transportation. 


TSA-080806-064 


7/29/2008 


2300.4.1 TCC Email- Writes in with question regarding x-ray screening. 


TSA-080806-065 


7/30/2008 


2300.4.1 TCC EMAIL: Writer would like to know if powder foundation is allowed. . 


TSA-080806-066 


7/30/2008 


2300,4, 1 Writer would like to know if using a TWIC card will allow him to go through the security fast track line. 


TSA-080806-067 


7/28/2006 


2300.4.1 TCC EMAIL: Writer would like to know if he fills the fuel bottle with oil, in order to get rid of the vapors, will he be allowed to take the stove on board. 


TSA-08080B-068 


7/30/2008 


2300.4.1 TCC Email- Consumer writes in regarding being able to obtain a white TSA uniform shirt, states that he wouldn't be able to breach security wearing, and would like to know regulations for 
lithium dioxide batteries. 


TSA-080806-071 


7/29/2008 


2300.4.1 TCC. EMAIL Writer is locked out of Quick Hire Account. 


TSA-080806-072 


7/28/2008 


2300.4.1 TCC EMAIL: Writer would like to register for the travelers program and would like someone contact him from the Honolulu office. 


TSA-080806-073 


7/29/2008 


2300.4.1 TCC EMAIL: Writer would like phone numbers for several agencies. 


TSA-080806-074 


7/29/2008 


2300.4.1 TCC EMAIL: Writer has several questions regarding TSA approved locks that have been taken by TSA. 



Control Number 


Date 


Subject 


TSA-OB0806-075 


7/30/2008 


2300.4.1 TCC EMAIL: Writer would like to know what can be done if her plane ticket is in her maiden name but her drivers license and passport is under her married. 


TSA-080806-076 


7/30/2008 


2300.4.1 TCC EMAIL: Writer would like to know if tadpoles in a plastic container are allowed on an airplane. 


TSA-080806-077 


7/30/2008 


2300.4.1 TCCEMAIL: Writer would like to know if she will have a problem checking-in if the name on her passport is not the same as her ticket, 


TSA-080806-078 


7/30/2008 


2300.4.1 TCC EMAIL; Writer would like to know if he will be allowed to bring several research samples along with him on his flight. 


TSA-080806-079 


7/28/2008 


100.1 Constituent is writing regarding travelers being allowed to pass through separate and shorter screening lines. PLEASE FAX RESPONSE TC[I^|^}H1^| 


TSA-080806-082 


7/31/2008 


2300.4.1 Writer is expressing concerns regarding TSA's policy of patting down children. 


TSA-080806-083 


7/31/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he will have a problem going thru security because of her ticket referring to her by her nickname. She would like to know if it is acceptable to go 
through security with an affidavit. 


TSA-080806-084 


8/2/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is able to use his drivers license and his oirth certificate in order to travel. 


TSA-080806-086 


7/31/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring a certain item or should he get it shipped. 


TSA-080806-087 


7/30/2008 


2300.4.1 TCC EMAIL: Writer has several questions for ISA regarding students traveling for a music class and bringing materials for it. 


TSA-080806-088 


7/31/2008 


2300,4,1 TCC EMAIL: Writer would like to know if he will be alright going through security knowing that her license states her birth name but her ticket is not under her whole name. 


TSA-080806-089 


7/31/2008 


2300,4, 1 TCC EMAIL: Writer is suggesting that the names of TSA personnel should be attached to their uniforms in large bold letters. 


TSA-060806-090 


7/31/2008 


2300.4.1 TCC EMAIL; Writer would like to contact TSA at several locations to discuss leaving his firearm with them or the airport police. BUF and SEA 


TSA-080807-002 


7/31/2008 


2300.4, 1 TCC Email- Consumer writes in with concerns regarding checking propellers to a model plan, states she would like to know if there is a permit she could obtain. 


TSA-080807-003 


7/31/2008 


2300.4.1 TCC EMAIL: Writer would like to know who to contact on bidding flashlights that are used at checkpoints. 


TSA-080807-004 


7/31/2008 


2300.4.1 TCC EMAIL: Writing regarding a traveler who lost her wallet with all identification missing. She would like to know will they be able to return home. 


TSA-080807-006 


7/30/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding an item, being confiscated from a passenger, that he states was told it was ok. 


TSA-080807-007 


8/1/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding carrying on her mother's jewelry and if she needs to bring any documents. 


TSA-080807-008 


8/1/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about a suggestion that she made regarding, TSOs putting their name and badge number on the notice of inspection. 


TSA-080807-009 


8/1/2008 


2300.4.1 TCC Email- Writes in regarding not being able to access his Quick Hire account. 


TSA^)80807-010 


8/1/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding being listed as Mr instead of Mrs and would like to know if she will encounter problems going through security and customs. 


TSA-080807-011 


8/1/2008 


2300.4.1 TCC EMAIL: REFER TO TSA-080805-020- Writer purchased a ticket using her nickname and would like to know if she needs an affidavit. 


TSA-080807-012 


7/31/2008 


2300.4.1 TCC Email- Writes in regarding flight crew members not in uniform having access to the food court on an overnight flight. 


TSA-080807-014 


8/1/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding allowed amounts of food items in carry on luggage. 


TSA-080807-015 


8/1/2008 


2300.4. 1 TCC Email- Writes in to inquire about proper forms of ID, and would like to know what other forms of ID he would need to clear security. 


TSA-080807-016 


8/1/2008 


2300.4.1 TCC EMAIL: A representative for Extended Stay Hotels would like to know who to contact regarding setting up discounts for TSA. 


TSA-080807-017 


7/17/2008 


Massachusefsmstitute ot I ecnnology Ml I . Request that i SA implement a provision w 


TSA-080807-018 


7/31/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding carrying on make up. 


TSA-080807-019 


7/23/2008 


2300.4.1 DHS CORRESPONDENCE- Consumer writes in with concerns regarding treatment she received while in the Los Angeles International Airport LAX. 


TSA-0808Q8-002 


8/4/2008 


100.1 Encloses correspondence from constituent regarding his potential disqualification from holding a Hazardous Material Endorsement HME. 


TSA-080308-003 


4/11/2008 


100.1 REFER TO TSA-080505-O13: Constituent is writing regarding mistreatment by airport security at Columbia Airport. CAE 




TSA-080808-OD4 


8/5/2008 


100.1 Constituent is writing regarding an incident at Las Vegas Airport LAS in which his disabled brother's government ID was not accepted. 


TSA-080808-005 


8/4/2008 


100,1 Writes following up on June 3rd and July 17th letter and fax concerning her constituent's Transportation Workers Identification Credential TWIC card issue. Refer to TSA-080606-029 


TSA-080808-006 


8/5/2008 


100.1 Constituent is concerned about the pending appeal of his Initial Determination of Threat Assessment IOTA. 


TSA-080808-007 


8/4/2008 


100.1 Constituent is requesting the status of his DHS TRIP form that was previously submitted. 


TSA-080808-008 


8/5/2008 


1 00.1 Writes on behalf of constituent concerning his application for a Hazardous Materials Endorsement HME. 


TSA-080808-0D9 


8/1/2008 


1 00.1 REFER TO TSA-080529-008: Constituent is expressing her dissatisfaction with the previous response she received from TSA regarding her being subjected to special screening. BKW *liH 
J 0U. J llonsliluenl believes In A his name is on a walcli list and has been facing difficulties. 


TSA-080808-010 


7/23/2008 




TSA-G8080B-011 


8/1/2008 


100.1 Constituent is writing regarding TSA security at Phoenix Sky Harbor International PHX being aggressive towards her and her elderly father. 


TSA-080808-012 


8/1/2008 


2300.4.1 Writer is expressing concerns regarding TSA employees who mistreat passengers. 


TSA-080808-015 


7/28/2008 


100.1 Constituent is writing regarding being detained whenever she enters the United States. 


TSA-080808-017 


7/29/2008 


1 00.1 Constituent is concerned about his Transportation Workers Identification Credential TWIC card issue, 


TSA-080808-018 


7/30/2008 


1 00.1 Constituent is expressing concerns regarding airport security procedures. 


TSA-080808-019 


8/1/2008 


100.1 Constituent is writing regarding two incidents in which he was subjected to additional screening. 


TSA-080808-021 


7/29/2008 


2300.4.1 Writer is expressing concerns regarding the treatment he received at Reno International. RNO 


TSA-080808-022 


7/31/2008 


2300.4.1 Writing regarding her receiving a refund for her airline ticket from Delta Airlines. 


TSA-080808-024 


8/4/2008 


100.1 Constituent is submitting a complaint against a TSA agent at Duluth International. DLHiKimudJil^iUUyMIM^Mi 




TSA-08081 1-005 


8/10/2008 


2300.4.1 Front Office Email, TSA-08071 1-018- Consumer writes in response to letter received from I SA, regarding being able to use government issued ID at the check points. 


TSA-08081 1-006 


8/4/2008 


100.1 Constituent believes that his name is on a watch list and has been facing difficulties. 


TSA-08081 1-007 


8/1/2008 


2300.4.1 TCC EMAIL: Writer has recently gotten married and would like to know if this will be an issue getting through security. . 


TSA-08081 1-008 


8/4/2008 


2300.4,1 TCC EMAIL: writer would like to know if he can carry his government issued Interceptor Body Armor. 


TSA-08081 1-009 


8/3/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring a camp stove in his checked baggage, 


TSA-08081 1-010 


8/3/2008 


2300.4.1 TCC EMAIL: Writer is forwarding an email that was sent to him to make sure that it was sent by TSA. 


TSA-08081 1-011 


8/3/2008 


2300.4.1 TCC EMAIL: Writer will be married by the time he travels and would like to know what to present to TSA to verify identity. 


TSA-08081 1-012 


8/3/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if he will have a problem checking-in if the name on his boarding pass is not the same as his ID. 


TSA-08081 1-013 


8/2/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if he will have a problem checking-in if the name on his boarding pass is not the same as his ID. 


TSA-08081 1-014 


8/2/2008 


2300.4.1 TCC EMAIL: Writer would like to know who to contact in order to view RFQ's. 


TSA-08081 1-015 


8/1/2008 


2300.4.1 TCC EMAIL: Writer has recently gotten married and would like to know if this will be an issue getting through security. 



Control Number 


Date 


Subject 


TSA-08081 1-016 


8/1/2008 


2300.4. 1 TCC EMAIL: Writer is requesting permission to carry blood samples and would like to know what he needs to do. 


TSA-08081 1-017 


8/1/2008 


2300.4.1 TCC EMAIL: REFER TO AIRLINES- Writer would like to know the age limit for checking in a pistol on an airline. 


TSA-08081 1-018 


8/1/2008 


2300.4.1 TCC EMAIL REFER TO AIRLINES- Writer is expressing concerns regarding passengers being separated into two lines, first and second class, when going through the screening process. 


TSA-08081 1-01 9 


8/1/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if powder foundation, mascara, and eye shadow are allowed. 


TSA-08081 1-021 


8/3/2008 


2300.4.1 TCC EMAIL: REFER TO AIRLINES- Writer is requesting medical information on behalf of his physician. DFW 


TSA-08081 1-022 


8/3/2008 


2300,4,1 TCC Email- Writes in to request "Got Feedback" stickers. 


TSA-08081 1-023 


8/3/2008 


2300.4.1 TCC EMAIL: Writer wanted to know if a suitcase made of metal like aluminum is allowed. 


TSA-08081 1-024 


8/2/2008 


2300.4.1 TCC Email- Writes with an inquiry concerning airline employee who satisfies all conditions of their felony probation/discharged has questions about serving as a crew member. 


TSA-08081 1-026 


8/5/2008 


2300.4.1 TCC Email-Writes regarding fingerprinting process initial eligibility determination of Aviation Worker Application. 


TSA-08081 1-027 


8/4/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if powder cosmetics are allowed. 


TSA-08081 1-028 


8/4/2008 


2300.4.1 TCC EMAIL: Writer would like to know if gel filled freezer pack or any other disability-related supplies are allowed. 


TSA-08081 1-029 


8/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if aZippo style lighter is considered a "common lighter". 


TSA-08081 1-030 


8/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a transponder is safe to put through an x-ray scanner. 


TSA-08081 1-031 


8/6/2008 


2300.4.1 TCC EMAIL: REFER TO AIRLINES- Writer is expressing concerns regarding airlines not allowing a passenger to drink water unless it is bought from flights. 


TSA-08081 1-032 


8/6/2008 


2300.4. i TCC EMAIL: writer would like to know if a document carrier is acceptable and if it counts in the two bag limit. 


TSA-08081 1-035 


8/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring a small portable camp stove. 


TSA-08081 1-036 


8/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know the rules TSA have involving frozen gels or liquids that are allowed to cool medications. 


TSA-08081 1-037 


8/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if powder makeup is allowed if in its original container. 


TSA-08081 1-038 


B/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if laptops and cell phones are confiscated by TSA. 


TSA-08081 1-039 


8/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if disposable contact lens and/or eye drops have to be put into separate quart bags and be declared. 


TSA-08081 1-040 


8/4/2008 


2300,4,1 TCC Email- Writes regarding TSA background check criteria. 


TSA-08081 1-041 


8/5/2008 


2300.4.1 TCC EMAIL: Writer would like to suggest that TSA would update their computer system with the correct names of certain countries. 


TSA-08081 1-042 


9/4/2008 


2300.4.1 TCC EMAIL: Writer would like to know if anyone has developed a TSA approved lock that can be fitted on molded luggage. 


TSA-08081 1-044 


7/21/2008 


2300.4.1 DHS CORRESPONDENCE: Writing to inform DHS of the dangers of allowing passengers to smoke illegal substances in lounges at Denver International. DEN 


TSA-08081 1-047 


8/1/2008 


2300.4.1 TCC EMAIL: Writer was required to remove his wallet from his pocket and would like to know if TSA has made this a standard practice. 


TSA-08081 1-048 


8/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA can provide him with information on ETD sampling media. 


TSA-080812-001 


8/5/2008 


100.1 Constituent is concerned about his Transportation Workers Identification Credential TWIC card. 


TSA-08081 2-002 


8/7/2008 


100.1 Constituent is concerned about her Airline Operations Area AOA badge status.lSHffl^aSISH^^IH^HIBHMHHHHHHHHIHH 


TSA-08081 2-007 


8/4/2008 


2300.4.1 TCC EMAIL: Writer would like to know the screening process for passengers with prosthetics. 


TSA-08081 2-008 


8/4/2008 


2300.4,1 TCC EMAIL: Writer would like to know if anyone can tell him the reason why TSA requires all PAX's to dispose of disposable booties prior to leaving the screening area. 


TSA-08081 2-009 


8/4/2008 


2300.4. 1 TCC EMAIL: Writer would li ke to know who is responsible for TSA's watch list. 


TSA-08081 2-010 


8/4/2008 


2300,4.1 TCC EMAIL: Writer would like to know if he is able to bring live beta fish on a plane in a small cooler. 


TSA-08081 2-011 


7/28/2008 


2300.4.1 TCC EMAIL: Writer lives in Cleveland and would like to know how to become a registered traveler even though Cleveland does not partici pate as a sponsor. 


TSA-08081 2-01 2 


8/6/2008 


2300.4.1 Front Office Email- Writes in regarding being demoted to Lead Screener, to become a part time TSA employee at the Chicago O'Hare Airport ORD. 


TSA-08081 2-01 3 


8/1 1/2008 


2300.4.1 EMAIL: Writer is expressing dissatisfaction with TSA regarding an employee at Lo^an International in a head scarf. BOS 


TSA-08081 2-014 


7/31/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding TSA's website concerning items that are taken from passengers that are not a security threat. 


TSA-080812-015 


7/29/2008 


2300,4.1 TCC EMAIL: Writer would like to know what TSA is doing to prevent unlawful searches. 


TSA-080812-016 


7/30/2008 


2300.4.1 - REFERRAL TO CBP: TCC Email: Believes that Canada's ports are compromised by O/C. 


TSA-08081 2-01 7 


8/1/2008 


2300.4. 1 TCC EMAIL: Writer would like to know what diploma is needed to be in TSA. 


TSA-08081 2-01 9 


7/1/2008 


2300.4.1 Writer is submitting a compliment and complaint regarding TSA personnel at Philadelphia Airport. PHL 


TSA-08081 2-020 


7/30/2008 


2300.4. 1 Writing regarding property that was missing from his suitcase. ATL to SEA 


TSA-080812-021 


7/29/2008 


2300.4.1 Consumer is writing regarding the response she received from TSA concerning her items "stolen" from her luggage. 


TSA-08081 2-022 


7/16/2008 


2300.4.1 REFER TO AIRLINES- Writer is expressing concerns regarding passengers being allowed 1o disembark the airplane at any place other than intended destination. ATL 


TSA-08081 2-023 


7/14/2008 


2300.4.1 Writer is expressing concerns regarding property that was missing from her suitcase as well as items being damaged. MSY to HOU 


TSA-08081 2-024 


7/16/2008 


2300.4.1 TSA employees of the Toledo Express TOL write in with several concerns regarding a note that was given to the Employee Committee Chairperson, states that the in contains false and 
misleading information and has caused a hostile work environment. 


TSA-08081 2-025 


8/1/2008 


2300.4,1 Complaint transferred to TSA regarding screeners failing to screen persons with disabilities according to TSA policies. 


TSA-08081 2-026 


8/1/2008 


2300,4.1 Former TSA employee writes in to say Thank you for his retirement certificate, but also writes in with concerns regarding an incident that occurred regarding the review board voting to remove ■ 
him from his position in Lubbock Airport LBB due to an 


TSA-08081 2-027 


8/5/2008 


100,1 REFER TO CBP: Constituent has been facing difficulties during her last travel outside of the United States and is requesting assistance. 


TSA-08081 2-028 


7/2/2008 


2300.4.1 Writer is sending a complaint against a TSA agent at Long Beach Airport for practicing racial profiling. LGB 


TSA-08081 2-030 


7/7/2008 


2300.4.1 DHS CORRESPONDENCE: Writing regarding military personnel being searched while traveling in their uniform, 


TSA-08081 2-031 


8/7/2008 


2300.4.1 Front Office Email- TSA employee writes in to express concerns regarding IMA testing and TRX software not being updated. 


TSA-08081 3-002 


7/30/2008 


2300.4.1 DHS CORRESPONDENCE- Writes in to request that a "No Fly Zone" be established over the Hollywood Bowl and the John Anson Ford Amphitheater in Los Angeles CA. 


TSA-08081 3-004 


7/29/2008 


2300.4.1 DHS CORRESPONDENCE: REFER TO CBP -Writer is expressing concerns regarding the Nexus lanes at Detroit Windsor Tunnel. 


TSA-08081 4-002 


8/5/2008 


2300.4.1 TCC Email- Writes regarding the laptop that went missing with the information on 33,000 Clear customers. 


TSA-08081 4-003 


8/6/2008 


2300.4.1 TCC EMAIL: Writer would like a list of acceptable laptop bags. 


TSA-08081 4-004 


8/1/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding his missing items were removed from his bags. 


TSA-080B14-005 


8/1/2008 


2300.4.1 TCC EMAIL Writer is requesting assistance in finding information regarding an employment position. 


TSA-080814-006 


8/5/2008 


2300,4,1 TCC EMAIL: Writing is expressing concerns regarding the "select line" program. 


TSA-08081 4-007 


7/24/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding nipple piercing. 


TSA-08081 4-008 


8/4/2008 


2300.4.1 TCC EMAIL: Writer would like to know if miniature liquor bottles are allowed. ' 



Control Number 


Date 


Subject 


TSA-080814-009 


8/5/2008 


2300.4.1 TCC EMAIL: Writer has several questions he would like addressed regarding the inspection of his bag, 


TSA-080814-010 


8/4/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a notarized power of attorney is sufficient 1o travel with if she is traveling with someone else's child. 


TSA-080814-014 


7/29/2008 


100.1 Constituent believes that his name is on a watch list and is unable to print boarding passes online. 


TSA-08081 4-01 5 


7/29/2008 


100.1 Constituent is concerned about a problem he is having with the Transportation Workers Identification Credential TWIC program. 


TSA-080814-016 


8/8/2008 


100.1 Constituent is concerned about the denial of his Hazmat Endorsement. 


TSA-080814-017 


8/5/2008 


100.1 Refer To TSA-080606-023- Writes concerning May 16th letter on the behalf of constituent regarding difficulties he has encountered in obtaining a Transportation Workers Identification Credential 
TWIC. 


TSA-080814-018 


8/8/2008 


100.1 Writes on the behalf of constituent concerning his Transportation Workers Identification Credential TWIC Card. 


TSA-080814-019 


9/5/2008 


100.1 Constituent is writing regarding TSA agents at Modesto Airport MDO not being accommodating to her when she missed her flight. 


TSA-08081 4-020 


8/4/2008 


100.1 Constituent is expressing concerns regarding airports not providing consistent security ch cck a m«i>aiPita{WB3BEB^^^^^— i— J^^BM^B^B^— 


TSA-08081 4-021 


8/6/2008 


100.1 Constituent is expressing concerns regarding airport security procedures. PLEASE RESPONLi'lilkbC 1 I lV lu iioklij 1 1 1 UkWT AlfJfl Cc'SHlrJATflR'S U^lilE 


TSA-08081 4-022 


8/7/2008 


2300.4.1 TCC EMAIL: Writer wants to be ensured that bei ng exposed to the x-ray mach ine will not cause cancer or long term damage to his hand. 


TSA-08081 4-023 


8/6/2008 


2300,4.1 TCC EMAIL: Writer would like to know if confiscated electronic items will be returned only after 3 weeks. 


TSA-080814-024 


8/6/2008 


2300.4.1 TCC EMAIL: Writer would like a list of the most famous companies contacted to make computer bags. 


TSA-080814-025 


8/6/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring a gel cold pack on his flight for his back problem. 


TSA-08081 4-027 


8/5/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding Code Orange. 


TSA-08081 4-029 


8/6/2008 


2300.4.1 TCC EMAIL: Writer would like to know how to delete application/ profile from TSA's employment site. 


TSA-08081 4-030 


8/6/2008 


2300.4.1 TCC Email- Flight Crew member writes in with' concerns regarding security screening procedures. 


TSA-080814-031 


8/7/2008 


2300.4.1 TCC EMAIL: REFER TO ACPD- Writer is suggesting that when a passenger is unable to pay the baggage fee then the bag should be placed in the lost and found. 


TSA-08081 4-032 


8/6/2008 


2300.4. 1 TCC EMAIL: Airline pilot would like to know why her uniform is required to go through security. 


TSA-08081 4-033 


8/8/2008 


2300.4.1 TCC Email- Writes regarding STA Clearance. 


TSA-08081 4-036 


8/8/2008 


2300.4.1 TCC Email- Writes regarding coming up as a security threat. 


TSA-08081 4-037 


8/8/2008 


2300.4.1 TCC Email- Writes regarding employee's who have not received their STA Clearance for ORD O'Hare Airport. 


TSA-08081 4-039 


7/14/2008 


2300.4.1 Writes regarding FBI Request for Hazardous Materials Endorsement Data from TSA Credentialing Program Office. 


TSA-080814-040 


8/12/2008 


100.1 REFER TO TSA-080307-004: Constituent is requesting the status of his claim regarding his damaged luggage. 


TSA-080814-041 


8/1/2008 


2300.4.1 DHS CORRESPONDENCE: Writing regarding property that was missing from her suitcase. MCI 


TSA-080814-042 


7/27/2008 


2300.4.1 DHS CORRESPONDENCE: REFER TO DSS -Writer is requesting assistance from an attorney regarding being discriminated against. 


TSA-08081 4-043 


8/13/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is complaining about TSA personnel at Detroit Metro Airport regarding unprofessional treatment. DTW 


TSA-08081 4-046 


7/29/2008 


100.1 Constituent believes that her name Is on a watch list and she is requesting assistance. 


TSA-08081 4-047 




100.1 Constituent is expressing concerns regarding his bags being checked with a note stating that hazardous material was removed. He would like to know what was taken. SEA to KTNQEEBHH 


8/4/2008 




TSA-080814-048 


8/1/2008 


1O0.1 (Jonstituern is writing regarding issues concerning 1 SA security procedures. 


TSA-08081 4-049 


8/4/2008 


100.1 REFER TO ACPD: Constituent is expressing concerns regarding the items in her cooler being taken. 


TSA-08081 4-050 


8/6/2008 


100.1 Constituent is writing regarding being detained when she returned home from Africa. 


TSA-08081 4-052 


8/8/2008 


1 00.1 Writes on behalf of Constituent regarding an incident that occurred in the Charlottesville Airport CHO. 


TSA-080814-053 


8/9/2008 


1 00.1 Writes on the behalf of constituent concerning the renewal of her driver's license with a CDL and Hazmat endorsement. 


TSA-08081 4-054 


7/19/2008 


2300.4.1 Writing regarding items that was missing from his suitcase. MKE 


TSA-080814-055 


7/23/2008 


1 00.1 Constituent believes that his name is on a watch list and has been facing difficulties. 


TSA-080S14-056 


8/1/2008 


1 00.1 Constituent believes that his name is on a watch list and has been facing difficulties. 


TSA-080814-057 


8/1/2008 


2300.4.1 Writer is expressing concerns regarding security problems at San Diego Airport. SAN 


TSA-080814-059 


7/31/2008 


2300.4.1 Writer is expressing concerns regarding his suitcases being searched and ransacked. 


TSA-08081 4-060 


7/24/2008 


2300.4.1 Consumer is writing regarding several issues she has concerning Burbank Airport. BUR 


TSA-08081 4-061 


6/6/2008 


100.1 Constituent is concerned about being detained at the Chicago O'Hare Airport ORD. 


TSA-08081 5-003 


9/7/2008 


2300.4.1 TCC EMAIL: Writer is expressing his feelings regarding hunters and individuals permitted to carry concealed items being allowed to check-in and carry weapons. 


TSA-08081 5-004 


8/1 1/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer is expressing concerns regarding the idea that TSA is considering airport carry ban. 


TSA-08081 5-005 


8/1 1/2008 


2300,4.1 TCC EMAIL TEMPLATE: Writer is expressing concerns regarding TSA/DHS violating the second amendment rights of U.S citizens. 


TSA-08081 5-006 


8/11/2008 


2300.4,1 TCC EMAIL TEMPLATE: Writer is expressing concerns regarding the right-to-cariv laws. 


TSA-08081 5-007 


8/11/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer is expressing concerns regarding the idea that TSA is considering airport carry ban. 


TSA-08081 5-008 


8/11/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer is expressing concerns regarding the idea that TSA is considering airport carry ban. 


TSA-08081 5-009 


8/11/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writing regarding TSA allowing airports to ban firearms from airport areas. 


TSA-0803 15-010 


8/11/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer is expressing concerns regarding the right-to-carry laws 


TSA-08081 5-011 


8/11/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writing regarding TSA allowing airports to ban firearms from airport areas. 


TSA-08081 5-0 12 


8/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he brings his expired CDL and documents that shows that it has been renewed, would this be acceptable. 


TSA-08081 5-01 3 


8/7/2008 


2300.4.1 TCC EMAIL: Writer would like to knowTSA ! s policies regarding carrying laptops and electronics internationally. 


TSA-08081 5-01 4 


8/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the 3oz clear bottles that he brings with him need to be labeled. 


TSA-08081 5-01 5 


8/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the limit for gels and liquids are 3.0 oz or 3.4 oz. 


TSA-080815-016 


8/8/2008 


2300.4.1 TCC EMAIL: Writer is traveling with a laptop with no battery and would like to know if there are any special requirements when going through security. 


TSA-080816-017 


8/8/2008 


2300.4.1 TCC Email- Writes in to inquire about TSA policy for carrying a firearm, states he would like to know if these rules apply to 13S charter part 91. 


TSA-08081 5-01 8 


8/3/2008 


2300.4.1 TCC Email- Writes in with questions regarding plastic bags in carry on luggage. 


TSA-08081 5-01 9 


8/3/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding carrying on skateboard decks without the wheels. 


TSA-08081 5-020 


8/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a temporary ID is acceptable. 


TSA-08081 5-021 


8/11/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writing regarding TSA allowing airports to ban firearms from airport areas. 


TSA-08081 5-022 


8/8/2008 


2300.4.1 TCC EMAIL: Writer would like to know the process of being certified in making laptop bags. 



Control Number 


Date 


Subject 


TSA-08081 5-023 


8/8/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer is urging TSA to impose the ban on firearms and weapons from airport terminals and property. 


TSA-08081 5-025 


8/8/2008 


2300.4.1 TCC EMAIL: Writer would (ike information regarding airport pilots, working or not. going through TSA security checkpoints. 


TSA-08081 5-026 


8/8/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer is expressing concerns regarding the firearms ban not including Peace Officers. 


TSA-08081 5-027 


8/8/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer went back to her maiden name and would like to know if divorce papers will be accepted. 


TSA-08081 5-028 


8/8/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if he will be alright going through security knowing that her license states her birth name but her ticket is not under her whole name. 


TSA-08081 5-029 


8/8/2008 


2300.4.1 TCC EMAIL: Writer would like to know if members of the Clear program have expedited screening. 


TSA-08081 5-030 


8/8/2008 


2300.4. 1 TCC EMAIL: Writer would like to know will her baby be allowed his own quart size bag of toiletries. 


TSA-08081 5-033 


8/6/2008 


2300.4.1 Writes asking about being allowed entry into the United States. 


TSA-08081 5-034 


8/6/2008 


23D0.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring a gas stove and matches in my luggage. 


TSA-08081 5-036 


8/7/2008 


2300.4.1 TCC Email- Writes in with questions regarding walking through the metal detector with a pet. 


TSA-08081 5-037 


8/5/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know that he can carry a live animal on an airplane, specifically a fish. 


TSA-08081 5-038 


8/5/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know the regulations for traveling with a fish. 


TSA-08081 5-043 


8/5/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if powder blush or lipstick is allowed in her carry-on. 


TSA-08081 5-045 


8/5/2008 


2300,4.1 TCC EMAIL TEMPLATE: Writer would like to know if powder makeup is allowed. 


TSA-080S1 5-046 


8/5/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if powder makeup is allowed on as carry-on. 


TSA-08081 5-047 


8/5/2008 


2300.4.1 TCC Email-- Writes reporting on July 26 from San Francisco Airport an unencrypted laptop was stolen SAN. 


TSA-08081 5-048 


8/2/2008 


2300.4.1 TCC EMAIL: REFER TO AIRLINES- Writer would like to know the restrictions for luggage that is checked-in. 


TSA-08081 5-049 


8/2/2008 


2300.4.1 TCC EMAIL: Writer has a dental partial and he would like to know the procedure going through security at Los Angeles Airport. LAX 


TSA-08081 5-050 


8/5/2008 


2300.4.1 TCC EMAIL Writer would like to know if he will encounter problems because of his need to wear Birkenstock shoes. 


TSA-08081 5-051 


8/1/2008 


2300.4.1 TCC EMAIL: Writer would like to know the security processes regarding the transportation of cremated ashes. 


TSA-08081 5-052 


9/10/2008 


2300.4. 1 TCC EMAIL: Writer would li ke to know the secu rity process regarding the transportation of cremated ashes and whether she is allowed to bring the container to the alport in advance. 


TSA-08081 5-053 


8/1/2008 


2300.4.1 TCC EMAIL: Writer is protesting TSA's policy to pat down minor children and would like clarification, 


TSA-08081 5-056 


7/30/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is a former TSA screener writes to offer services as a technology consultant. 


TSA-08081 5-057 


8/8/2003 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding his laptop which was damaged by TSA personnel. HNL 


TSA-08081 8-003 


7/22/2008 


2300.4.1 DHS CORRESPONDENCE: Writer would like to know why members of her favorite music group were possibly put on TSA's watch list. 


TSA-08081 9-004 


8/5/2008 


2300.4.1 TCC Email- Writes in regarding flying passengers out of an airport that isn't screened by TSA and traveling to an airport that is screened by TSA. 


TSA-08081 9-005 


8/5/2008 


2300,4.1 TCC EMAIL: REFERRAL TO AIRPORTS- Writer would like to know the security contracts involving NY airport security. 


TSA-08081 9-006 


8/6/2008 


2300.4.1 TCC Email- Writes requesting the Federal ID number for identification. 


TSA-08081 9-007 


8/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring a camp stoves and fuel bottles in his checked baggage and/ or carry-on luggage. 


TSA-08081 9-008 


8/11/2008 


2300.4.1 TCC EMAIL: Writer would like to know where to find a person who pre-screens pills in a daily container at the airport checkpoint. 


TSA-08081 9-0 11 


8/13/2008 


2300.4.1 REFER TO TSA-080715-014: Writer is expressing concerns regarding the response that he received from TSA concerningjhe Clear Card. 


TSA-08081 0-012 


7/22/2008 


2300.4.1 Writer is expressing concerns regarding a TSA agent at Hobby Airport HOU routing women, children, and the disabled to the front of the check-in line. 


TSA-08081 9-013 


8/14/2008 


100.1 Constituent is concerned about his Transportation Worker Identification Credential TWIC. 


TSA-080819-014 


8/2/2008 


2300.4.1 Writing regarding her property being ransacked and a jacket that was missing from her suitcase. OKL 


TSA-080819-015 


S/1/2008 


100.1 REFER TO TSA-08051 1-028: Constituent is requesting the status of his DHS TRIP form, 


TSA-08081 9-01 6 


8/11/2008 


1 00.1 Constituent believes that her name is still on the watch list even though she filed a DHS TRIP application. 


TSA-080819-017 


8/8/2008 


100.1 -Please respond directly to the constituent and cc: the Congressman- Constituent writes concerning difficulty he's having activating his Transportation Workers Identification Credential TWIC. 


TSA-08081 9-018 


8/11/2008 


100.1 Senator encloses a letter from his constituent concerning an appeal for Transportation Worker Identification Credential TWIC card. 


TSA-08081 9-019 


7/31/2008 


2300.4.1 Writer is expressing concerns regarding her damaged luggage and she is requesting compensation. SGF to MCO 


TSA-08081 9-020 


8/3/2008 


2300.4.1 REFER TO TSA-080620-039: Writer is submitting a follow up to previous letter that he submitted to TSA regarding his piggy banks being broken and the money taken out. ANC 


TSA-08081 3-021 


8/8/2008 


1 00.1 REFERRAL TO CBP: Encloses a letter from constituent regarding a situation between her business and Homeland Security poliaes.lfMiQroiHjuKj^^^^^^HHM^^^^^^^H 


TSA-08081 9-022 


8/8/2008 


ufETTconstituent believes that her name is on the watch list and is requesting assistance. 


TSA-08081 9-024 


8/1 1/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding missing items from his checked luggage, and states that his civil rights have been violated. 


TSA-08081 B-025 


8/1 2/2008 


100.1 REFER TO TSA-080618-026: Constituent is requesting the status report of his claim that he filed previously. 


TSA-08081 9-028 


8/17/2008 


100.1 Encloses a letter from his constituent concerning his Transportation Worker Identification Credential TWIC. 


TSA-080820-005 


7/24/2008 


1C0.1[^YiR'MMMfl9^BIHMIHHH^HMHflli^H Constituent is writing regarding being subjected to delays at airport security checkpoints. 


TSA-080820-006 


8/7/2008 


2300.4. 1 una UURRfcSKONUbNCt- KLh bK 1 U I SA-U8U / 1 8-um : Writing a follow-up to a response he received from TSA regarding his law enforcement credentials not being accepted as proper 
identification by TSA agents at Tri-City Airport. TRI 


TSA-080821-001 


8/12/2008 


100.1 Writes on behalf of constituent concerning his application for a Transportation Worker Identification Credential TWIC. 


TSA-080821-002 


8/12/2008 


100.1 Constituent received TSA's confirmation of his DHS TRIP application; however, the DHS TRIP website indicates that his document was not received. 


TSA-080821-003 


8/12/2008 


100.1 Encloses a letter from constituent regarding Hazmat Endorsememnt on CDL. 


TSA-080821-004 


8/12/2008 


1 00.1 Writes on behalf of constituent regarding the TSA and a Hazardous Material Endorsement clearance. 


TSA-080821-005 


8/11/2008 


2300.4.1 TCC EMAIL: Writer would like 1o know if there is a 3.4 oz rule at all airports or if this is just in Albany International. ALB 


TSA-080821-007 


8/11/2008 


2300,4.1 TCC EMAIL: Writer would like to know if his two tubs of peanut butter are stilt safe after being opened and checked by TSA security. 


TSA-O8O821-008 


8/8/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding being detained at the marine inspection office and presenting her passport as ID. 


TSA-08082 1-010 


8/1 1/2008 


2300.4.1 TCC Email- TSA employee writes in with questions regarding disposal bootses, which are provided to passengers at the checkpoint. 


TSA-080821-012 


8/6/2008 


100.1 Constituent is writing regarding security procedures as it relates to the pat down of individuals with artificial body parts.|£HD]^^2IQ9MHHBIIHHI!^^^H^^^^^^^^H 


TSA-080821-013 


8/13/2008 


100.1 Constituent is requesting the status of his DHS TRIP form. 



Control Number 


Date 


Subject 


TSA-080821-014 


8/13/2008 


100.1 Constituent is writing regarding being subjected to delays at airport security checkpoints. 


TSA-080821-015 


8/13/2008 


100.1 Constituent is submitting additional documentation regarding his DHS TRIP application. 


TSA-080821-016 


8/14/2008 


1 00.1 Constituent believes that his name is on a watch list and would like it removed. 


TSA-080821-017 


8/7/2008 


2300.4.1 Consume/ writes in with information regarding an employee of TSA. states that through his investigation, he has discovered terrorist activity in Waterbury, CT. 


TSA-08082 1-0 19 


8/6/2008 


2300.4.1 Writes regarding a Transportation Worker Identification Credential TWIC. 


TSA-08082 1-020 


8/1 0/2008 


2300.4.1 Consumer did not receive his luggage on time and would like to be reimbursed for the damaged items as well as other things. 


TSA-080821-022 


8/8/2008 


2300.4.1 Encloses an order to Cease Registered Traveler Enrollments. 


TSA-0B0821-023 


8/13/2008 


IUU. |flPfifl?s|glWnpfW?HWBI|H| - Senator is expressing concerns regarding the implementation and administration of the TSA watch list policies. 


TSA-080821-024 


8/7/2008 


100.1 Consmuerst Is submitting acornplainFagainst a TSA agent at Dulles Airport for harassment. IAD 


TSA-080821-025 


8/7/2008 


100.1 Constituent is writing regarding being, delayed by Customs when entering the United States. 


TSA-080821-026 


8/5/2008 


100.1 Constituent is expressing concerns regarding his experience going through airport checkpoints with his mother's remains. LAX 


TSA-080821-027 


8/5/2008 


100.1 Constituent believes that his name is on a watch list and would like it removed. 


TSA-080821-028 


8/11/2008 


2300.4.1 Consumer writes in with complaints regarding treatment she received while going through security in the Seattle Washington Airport SEA. 


TSA-080821-029 


8/14/2008 


2300.4.1 Writer is expressing concerns regarding having his medication removed unless they are given the option to accommodate TSA regulations. 


TSA-080821-030 


8/4/2008 


1 00. 1 Writes on behalf of constituent regarding his common law wife application process. 


TSA-0S0821-031 


8/8/2008 


2300.4.1 Writer is expressing concerns regarding being subjected to routine searches and would like to know why. 


TSA-080821-032 


7/11/2008 


2300.4.1 Consumer is writing regarding his drivers license which was not returned to him from security agents at Daytona Beach Airport DAB. 


TSA-080821-033 


7/28/2008 


2300,4.1 Writer is expressing dissatisfaction with TSA agents at Chicago O' Hare Airport for inspecting her bags but not putting everything back the way they found it. ORD to LAS 


TSA-080821-034 


8/3/2008 


2300.4.1 Writer needs to file a claim and would like for the claim forms to be emailed to her. 


TSA-080821-035 


8/11/2008 


2300.4.1 TCC Email- Consumer writes in with questions concerning the full body scan interfering with pacemakers/ defibrillators. 


TSA-080821-037 


8/11/2008 


2300.4. 1 TCC EMAIL: Writer would li ke to know if he will have a problem checking-in if 1he name on his drivers license is not exactly the same as his ticket. 


TSA-0B0S21-038 


8/11/2008 


2300.4.1 TCC EMAIL TEMPLATE; Writer would like to know if he is able to bring a pet goldfish on a plane, and if so what would it need to be in. 


TSA-080821-039 


8/11/2008 


2300.4,1 TCC EMAIL: Writer would like to know if barrettes and bobby pins set off metal detectors. 


TSA-080821-040 


8/11/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if solid makeup is allowed in a purse, 


TSA-080821-041 


8/11/2008 


2300.4.1 TCC EMAIL: Writer would like to know how would a passenger know if an item was taken by TSA or stolen by baggage handlers. 


TSA-080821-042 


8/11/2008 


2300.4.1 TCC EMAIL; REFER TO CSM- Writing on behalf of US Figure Skating in regards to allowing skaters to take their skates as a carry-on with no problems. She would like to know if she can 
send the names of skaters and their destination airport to reduc 


TSA-080821-043 


8/11/2008 


2300.4.1 TCC Email- Consumer writes expressing he thinks it's appalling that the TSA allows the use of unencrypted portable PC's. 


TSA-08082 1-044 


8/1 2/2008 


2300.4,1 TCC EMAIL: Writer would like to know if TSA gives out lapel pin or other merchandising product from the Olympic Games. 


TSA-08082 1-045 


8/12/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there is a law that requires a passenger to have the same exact first name on both the boarding pass and drivers license. 


TSA-08082 1-047 


8/12/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding an item he needs uses to grind food, states that he will be traveling to China in Nov. 


TSA-08082 1-048 


8/8/2008 


100.1 Constituent writes in with concerns regarding a grievance she filed with TSA for changing her shift, states that she was told she's a security risk and ^independable. 


TSA-08082 1-049 


8/14/2008 


100.1 Constituent is expressing concerns regarding his name possibly being on a watch list and not getting assistance in getting it removed. 


TSA-08082 1-050 


8/7/2008 


100.1 Constituent indicates that she would like to be compensated for the loss of her TSA combination locks. HNL and SFO 


TSA-08082 1-051 


8/14/2008 


100.1 Writes on behalf of constituent regarding Transportation Workers Identification Credential. 


TSA-08082 1-053 


8/7/2008 


100.1 Constituent is expressing concerns regarding items being stolen out of passenger's luggage."PLEASE RESPOND DIRECTLY TO CONSTITUENT AND CC SENATOR'S OFFICE 


TSA-08082 1-055 


8/7/2008 


100.1 DHS CORRESPONDENCE: Constituent has been having problems regarding his DHS TRIP application and he is requesting the status. 


TSA-08082 1-057 


7/1 B/2008 


100.1 Writes regarding the TSA's Transportation Workers Identification Credential TWIC Program's scheduled compliance date in Delaware Bay sector. 


TSA-08082 1-061 


8/14/2008 


100,1 Constituent is writing on behalf of his son regarding his name possibly being on a watch list. 


TSA-080821-062 


8/14/2008 


100.1 Constituent is expressing concerns regarding his name possibly being on a watch list. 


TSA-080821-063 


8/11/2008 


2300.4.1 TCC EMAIL: An employee for Brazilian Airlines is requesting information from TSA in order to help security procedures. 


TSA-080822-005 


8/13/2008 


2300.4.1 DHS CORRESPONDENCE: State law enforcement officer is asking to be allowed to fly armed. 


TSA-080825-001 


7/26/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA has a site for German customers to register complaints. 


TSA-080825-002 


8/1/2008 


2300.4.1 TCC EMAIL: REFERTO APIS- Writer would like information on companies that can assist running passenger manifests against the no-fly list. 


TSA-080825-003 


7/31/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is able to have his luggage checked prior to it being close to a large amount of passengers. 


TSA-080825-004 


8/2/2008 


2300.4.1 TCC Email- Writes in with questions regarding HSPD-1 2 federal badges not being an approved form of ID to travel. 


TSA-080825-006 


8/7/2008 


2300.4.1 TCC EMAIL: Writer is a Librarian at the FAA and wonder if the TSA has a librarian. 


TSA-080825-007 


8/11/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA will be doing another "What were you doing at 911" thing. 


TSA-080S25-008 


8/8/2008 


2300.4.1 TCC EMAIL: Writer would like to know what is acceptable to travel with if she is traveling with someone else's child. 


TSA-080825-009 


8/7/2008 


2300.4.1 TCC EMAIL: REFER TO CSM- Writer would like to know who to talk with regarding traveling with a container partially filled with urine. 


TSA-080825-010 


8/8/2008 


2300.4. 1 TCC EMAIL: CSM REFERRAL- Writer would like to know what will happen if TSA agents will not accept his passport as valid ID 


TSA-080825-011 


8/7/2008 


2300.4.1 TCC Email- Consumer writes in with a compliant regarding incorrect information his fiance was given, about a minor traveling, states that his niece ended up sitting in Philadelphia Airport PHL 
for six hours as an end result. 


TSA-080825-015 


8/11/2008 


2300.4. 1 TCC EMAIL; Writer would li ke a pamphlet of flying requirements sent to her. 


TSA-080823-016 


8/6/2008 


2300,4,1 Consumer is expressing concerns regarding the response she received from TSA in regards to law enforcement credentials being acceptable for entry into screening area. 


TSA-080825-017 


8/8/2008 


1 00.1 Refer to TSA-040826-005- Writes in with concerns regarding TSA and Airport policy, states that taxi cab drivers are encountering issues in the San Francisco International SFO and Kansas City ■ 
MCI Airports. 


TSA-080825-019 


8/11/2008 


2300.4.1 TCC Email- Writes in to request a mailing address for FSD Edwin Goodwin in the Jacksonville Airport JAX. 


TSA-080825-020 


8/12/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if he is allowed to travel with his pet goldfish. 


TSA-080825-021 


8/1 0/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding an empty grenade shell, being able to pass through security unnoticed in the John F. Kennedy Airport JFK. 


TSA-080825-023 


8/12/2008 


2300.4.1 TCC Email- Writes requesting who check should be made payable to for TSA Badging. 


TSA-080825-024 


8/12/2008 


2300.4.1 TCC EMAIL; Writer would like to know if their is a list of TSA office phone numbers for each office. 


TSA-080825-025 


8/18/2008 


100.1 Consumer writes in with several concerns regarding TSA rx>licy.lH!]lB^99IBH9^HHHlHHHrf^l^HHHflHH^HH! 



Control Number 


Date 


Subject 


TSA-080825-026 


8/12/2008 


2300.4.1 TCC EMAIL: REFER TO AIRLINES- Writer would like to know if a breast pump will be allowed in addition to her purse and luggage. 


TSA-080825-027 


8/12/2008 


2300.4.1 TCC EMAIL; Writer would like to know when TSA will put 1 00% screening for weapons into effect. 


TSA-080823-028 


8/13/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA still issue handwritten passports and if they are acceptable for travel. 


TSA-080825-029 


8/13/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a blood pressure device is allowed. 


TSA-080825-030 


8/14/2008 


2300.4.1 TCC EMAIL: REFER TO METAL DETECTOR COMPANY- Writer would like to know who to contact regarding signs outside of metal detector. 


TSA-080825-031 


8/12/2008 


2300.4.1 TCC Email, Refer to TSA-080709-050-- Writes in with concerns regarding TSA checking Airline employee badges outside of the SIDA and AOA areas, states that this has been done in 
common parking areas. 


TSA-080825-033 


8/14/2008 


1 00.1 Constituent is writing regarding submitting his DHS TRIP application to TUA.|^[ a ]tgf3£]tMjiEtflJ^^^^^^H 


TSA-080825-034 


8/15/2008 


2300.4.1 Elderly woman is expressing concerns regarding the difficulties she experienced during screening through airports in the United States. 


TSA-080825-035 


8/15/2008 


1 00.1 Constituent has filed a claim but it was denied and he would like TSA to reconsider. 


TSA-08Q82S-037 


8/11/2008 


100.1 Constituent is submitting a claim on behalf of her daughter-in-law for her laptop computer that was missing from her baggage. CHS to PHL 


TSA-080825-039 


8/10/2008 


230O.4.1 Writer is expressing dissatisfaction with TSA concerning his luggage not arriving on time. AMA to IAD 


TSA-080825-040 


8/13/2008 


2300.4.1 Consumer is writing regarding an incident at South Bend Regional in which a TSA agent poured liquid on his parent's bag. SBN 


TSA-080825-041 


8/7/2008 


2300.4.1 Consumer writes in with complaints regarding rude treatment he received from two TSOs in the Philadelphia Airport PHL 


TSA-080825-042 


7/31/2008 


2300.4.1 Consumer is writing regarding an experience at Los Angeles International LAX in which the TSA employee was rude and unprofessional. 


TSA-080825-043 


8/3/2008 


100.1 Constituent is writing regarding a TSA security agent at LaGuardia LGAfor being rude because she is of Israeli descent. 


TSA-080825-044 


7/29/2008 


2300.4.1 Writer is expressing concerns regarding being delayed when going through airport screening. 


TSA-080825-045 


8/14/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding carrying a urine specimen container cooled, states he would like to know what he needs to do. 


TSA-080825-046 


8/6/2008 


2300.4. 1 TCC EMAIL: Writer would like a clear explanation of TSA policy regarding carrying drinks on board a plane. 


TSA-080825-047 


8/6/2008 


2300.4. 1 Writer would like to know if an expired state driver's license is a valid form of ID to board a plane: 


TSA-080825-048 


8/6/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to put a flashlight in his baggage. 


TSA-080825-049 


8/11/2008 


2300.4.1 Writing regarding TSA allowing airports to ban firearms from airport areas. 


TSA-080825-050 


8/9/2008 


2300.4.1 Writing regarding TSA allowing airports to ban firearms from airport areas. 


TSA-080825-051 


8/18/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding inconsistencies from airport to airport, states that he would like to know if a corkscrew with a 2" blade is allowed in carry on luggage. 


TSA-080825-052 


8/8/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if he will have problems getting on his flight if the name on his ticket is misspelled. 


TSA-080825-053 


8/11/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding an item, that was not placed back in his checked luggage, 


TSA-080825-054 


8/11/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding carrying on safety razors, states this item is excluded form the website. 


TSA-080825-055 


8/11/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding checked baggage screening. 


TSA-080825-056 


8/11/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he will be alright going through security knowing that his passport does not contain his whole name. 


TSA-080825-057 


8/11/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about, what type of ID he needs to gain access to the handicap lane at security check points. 


TSA-080825-058 


8/11/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if he is able to bring live beta fish in their containers. 


TSA-080825-059 


8/12/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding being able to carry two hand guns in the same locked, harcf sided case. 


TSA-080825-060 


8/12/2008 


2300.4.1 TCC Email- Consumer writes with concerns regarding TSO having the discretion to allow certain items through security checkpoints. 


TSA-Q8082S.0S1 


8/12/2008 


2300.4.1 TCC EMAIL Writer is expressing concerns regarding his communication with TSA regarding the retrieval of missing items. 


TSA-080825-065 


8/13/2008 


2300.4.1 Writer is expressing concerns regarding TSA's decision on his complaint and his decision to appeal the ruling. 


TSA-080825-066 


7/24/2008 


2300.4.1 Writer is expressing concerns regarding an incident at Kansas City International. MCI 


TSA-080825-067 


8/13/2008 


2300.4.1 Consumer writes in with concerns regarding rude comments made by a Supervisor, at the check point in the Boston Logan Airport BOS. 


TSA-080825-068 


8/5/2008 


2300.4.1 Writer is requesting a congratulatory Setter to an Eagle Scout for completing all requirements. 


TSA-080825-070 


8/1 1/2008 


100.1 Refer to TSA-080428-012- Rep of American Airlines writes in with information regarding airlines being able to select which passengers are eligible for "Diamond Lane" 


TSA-080825-074 


8/14/2008 


1 00.1 Senator Stevens writes in to request information regarding TSA screening policy, on behalf of a constituent. 


TSA-080825-075 


8/1 B/2008 


100.1 Writes on behalf of constituent concerning his Transportation Worker Identification Credential (TWIC) Card. 


TSA-080825-078 


8/1 5/2008 


1 00.1 Encloses a letter from her constituent concerning a denial letter for Hazardous Material Endorsement HME. 


TSA-08082S-080 


8/1 3/2008 


100.1 Constituent is submitting a complaint against a TSA employee at O'Hare Airport ORD. "Please respond directly to constituent"" 


TSA-080825-082 


8/1 9/2008 


100.1 REFER TO PSI- Constituent is writing regarding his suspicions of fraudulent activities involving seat assignments on his flight. SXM to JFK -gaaiB^jj^^^n^^HHHH^^^H^^H 


TSA-080825-083 


8/1 9/2008 


10O.1 refer TO PSI- Constituent is writing regarding his suspicions of fraudulent activities involving seat assignments on his flight. SXM to JFK 


TSA-080825-084 


8/1 5/2008 


2300.4.1 Writer would like to know if TSA will give his elderly mother some type of pass so that she will not be subjected to having her shoes removed. 


TSA-080825-087 


8/1 9/2008 


100.1 Constituent is writing regarding being subjected to delays at airport security checkpoints. 


TSA-080826-004 


8/22/2008 


100,1 DHS CORRESPONDENCE: Constituent believes that his name is on a watch list and would like it removed. 


TSA-080826-006 


8/8/2008 


1 00.1 Constituent writes in with concerns regarding a fine that was assessed to him.* Referral to FAA* 


TSA-080826-007 


8/1 8/2008 


100.1 Constituent writes in with concerns regarding being accused of walking out on a security breach at the Los Angeles International LAX, states that he was already off his shift. 


TSA-080826-008 


8/1 8/2008 


100.1 Constituent believes that his name is on a watch list and would like it removed. 


TSA-080826-009 


8/1 5/2008 


100.1 Writes on behalf of constituent concerning the initial determination of his Transportation Worker Identity Card TWIC. 


TSA-080826-010 


8/1 5/2008 


100.1 Constituent is writing regarding being subjected to interrogation when traveling and believes that it is because his name is on a watch list. 


TSA-080826-011 


8/1 8/2008 


100.1 Encloses a letter from constituent concerning his request for a SIDA Ramp Pass or acknowledgement that he is eligible for a SIDA Ramp Pass. 


TSA-080826-016 


8/14/2008 


2300.4.1 TCC Email- Writes with an inquiry on correct contact for Robert Thrasher Cargo Transportation Security Inspector. 


TSA-080826-017 


8/14/2008 


2300.4.1 TCC EMAIL: Writer would like to know how Muslim women are screened. 


TSA-080826-018 


8/1 3/2008 


100.1 Constituent is requesting assistance in determining why she is stopped and searched at every airrxxt.|j!^h!l^^<a>dB^^^^^^BHBHHI^^^^^HBHMH^^^^H 


TSA-080826-019 


7/9/2008 


100.1 REFER TO ACPD; Constituent is reporting a potential breach of security. 


TSA-080826-021 


8/18/2008 


2300.4.1 REFER TO TSA-080724-005: Writer is expressing concerns regarding the manner her luggage was handled. 


TSA-080S26-022 


8/21/2008 


100.1 Former TSA employee writes in with concerns regarding a debt TSA states he owes. 


TSA-080826-023 


8/21/2008 


1 00. 1 Constituent believes that hisnameisona watch list and would like it removed. 



Control Number 


Date 


Subject 


TSA-080826-024 


8/20/2008 


1 00.1 Constituents believe that their name is on a watch list and has been facing difficulties. 


TSA-080826-025 


8/12/2008 


2300,4.1 TCC EMAIL; Writer is addressing several questions to TSA regarding the 3-1-1 Rule on liquids and gels 


TSA-080826-026 


8/19/2008 


100.1 Constituent is expressing dissatisfaction with TSA security procedures. "'PLEASE RESPOND DIRECTLY TO CONSTITUENT; CC: SENATOR'S DC OFFICE 


TSA-080826-027 


8/1 9/2008 


100.1 Constituent is writing regarding TSA's planned implementation of the millimeter wave scanners at airports, "PLEASE RESPOND DIRECTLY TO CONSTITUENT; CC: SENATOR'S DC 
OFFICE** 


TSA-080826-028 


8/19/2008 


1 00.1 Constituent is writing regarding being subjected to special screening because of his knee replacement. "PLEASE RESPOND DIRECTLY TO CONSTITUENT; CC: SENATOR'S DC OFFICE" 


TSA-080826-030 


8/12/2008 


2300.4.1 TCC Email- Writes requesting the point of contact name, number and qualifications for National Explosive Detection Canine Team. 


TSA-080826-031 


8/12/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring a propane stove in his checked baggage. 


TSA-080827-001 


8/20/2008 


100.1 DHS Correspondence- Writes on behalf of constituent regarding Transportation Worker Identification Credential (TWIC) Card. 


TSA-080827-002 


3/21/2008 


1 C0.2flt|BBil^MBI^MBB^W^B^BBBIW Constituent is expressing concerns regarding his belief that his name is on a watch list and has previously submitted his DHS TRIP form. 


TSA-080827-005 


7/31/2008 


100.1 DHSuORKbSFu NDtNCE: constituent Believes that his name is on a watch list and would like it removed. 


TSA-Q80828-001 


8/21/2008 


100.1 Writes on behalf several TSO from the Des Moines international Airport DSM, regarding an investigation they feet should be done on management practices. 


TSA-080828-002 


8/21/2008 


100.1 Refer to TSA-080828-001- Writes on behalf several TSOs in the Des Moines Airport DSM, regarding an investigation they feel should be done on management practices. 


TSA-080828-003 


8/18/2008 


1 00.1 An airline pilot writes in with complaints regarding screening procedures for flight crew members. 


TSA-080826-004 


8/18/2006 


100.1 An airline pilot writes in with complaints regarding screening procedures for flight crew members. 


TSA-080828-005 


8/19/2008 


100.1 An airline pilot writes in with complaints regarding screening procedures for flight crew members. 


TSA-030828-006 


8/18/2008 


100.1 An airline pilot writes in with complaints regarding screening procedures for flight crew members. 


TSA-080828-007 


8/19/2008 


1 00. 1 An airline pilot writes in with complaints regarding screening procedures for flight crew members. 


TSA-080828-008 


8/19/2008 


100.1 An airline pilot writes in with complaints regarding screening procedures for flight crew members. 


TSA-080828-009 


8/16/2008 


2300.4.1 TCC Email- Consumer writes to inquire about bringing a portable bottle warmer in her carry on luggage. 


TSA-080828-010 


8/15/2008 


2300.4.1 TCC Email- Consumer writes in regarding the new laptop carry on regulation, states the information isn't on the website. 


TSA-080828-01 1 


8/15/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about having her C-Pap machine screened permanently screened once, so it does not have to be inspected every time she travels. 


TSA-080328-012 


8/1 5/2008 


2300,4.1 TCC Email- Writes requesting fingerprinting forms for his flight school. 


TSA-Q80828-013 


8/16/2008 


2300.4.1 TCC Email- Writes asking if he will need another TSA clearance to get his instrument license and the process if so. 


TSA-080828-01 4 


8/21/2008 


1 00.1 Consumer writes in regarding not receiving a response from DHS about his TRIP paperwork. 


TSA-080828-015 


8/22/2008 


1 00.1 Encloses a release form from one of his constituent regarding his TWIC card. 


TSA-080828-017 


8/22/2008 


1 00.1 Writes on behalf of constituent regarding her claim that a TSA employee stole her son's possessions. 


TSA-080828-018 


8/18/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about purchasing a TSA approved laptop case. 


TSA-080828-020 


8/14/2008 


2300.4.1 - TCC Email: Consumer asking if she can travel with morphine for medical work. 


TSA-080828-021 


8/1 5/2008 


2300.4.1 - TCC Email - Consumer asking if certain biological samples can be carried on a flight or checked in. 


TSA-080828-022 


8/1 8/2008 


2300,4,1 Encloses a letter regarding Transportation Worker Identitiy Card TWIC. 


TSA-080828-023 


8/14/2008 


2300.4. 1 Consumer writes in with complaints regarding a missing item and TSAs lack of help with the situation . 


TSA-080828-024 


8/11/2008 


2300.4.1 Consumer writes in with complaints regarding not being offered options, to keep an item from being confiscated at the check point. 


TSA-08082B-025 


8/21/2008 


100.1 Constituent writes in with concerns that he is still encountering issues with checking in, states that he has sent in appropriate documents to.have his name removed from the No Fly list. 


TSA-080828-026 


8/21/2008 


100.1 Writes on behalf of constituent concerning Transportation Worker Identification Credential. 


TSA-080828-027 


8/21/2008 


100.1 Constituent writes in with concerns regarding issues checking in for flights. 


TSA-080828-029 


8/20/2008 


100.1 FAA employee writes in with concerns regarding daily inspection that is performed by TSA, he believes this is an inefficient and ineffective use of TSA employees. 


TSA-080328-030 


8/8/2008 


100.1 Please CC Senator Webb's Office w/ response- Constituent writes in with complaints regarding treatment his son received while goinq through security in Reagan National Airport DCA. 


TSA-080828-031 


8/21/2008 


100.1 An Airline pilot writes in with complaints regarding screening procedures for flight crew members. 


TSA-080828-033 


8/20/2008 


2300.4.1 Writes requesting the Fiscal Year 2009 Disabled Veteran Affirmative Action Program Plan Certification and FY 2008 Accomplishment Report. 


TSA-080828-034 


7/30/2008 


2300.4.1 Referral to CBP- Consumer writes to request a waiver, which would allow him to enter the US without having to go through additional screening. 


TSA-080828-035 


7/5/2008 


2300.4.1 Referral to CBP- Consumer writes in with concerns regarding the number of Customs agents checking passports for a large number of people. 


TSA-080828-038 


8/17/2008 


2300.4.1 Consumer writes in with complaints regarding the manner her checked luggage was inspected, she states that it was left in total disarray. 


TSA-080328-039 


8/18/2008 


2300.4.1 Consumer writes in with complaints regarding a pair of scissors, that she states were removed from her checked luggage. 


TSA-080828-040 


8/1 1/2008 


2300.4.1 Writer is expressing concerns regarding his experience at Honolulu Airport. HON 


TSA-08082B-041 


8/20/2008 


2300.4.1 - TCC Email: Consumer concerned about the way TSA handled his emailed complaint in January. 


TSA-080828-042 


8/19/2008 


2300.4.1 - TCC Email: Consumer asking how safe the screening process is for pregnant mothers. 


TSA-080828-043 


8/19/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about carrying spiders for research in her checked luggage. 


TSA-080828-044 


8/19/2008 


2300.4.1 — TCC Email: Consumer asking if they can carry fish in a container with 3 oz of water on their flight, 


TSA-080828-045 


8/19/2008 


2300.4.1 TCC Email- Writes requesting how to obtain confirmation that flight safety course was paid in Tucson. 


TSA-080828-046 


8/19/2008 


2300.4.1 - TCC Email: Consumer received a survey from the Social Science Research Center at Mississippi State University, and asking if it's okay if he responded. 


TSA-080828-047 


8/17/2008 


2300.4.1 TCC Email- Writes asking if there's a better way of letting professional medical escorts accompany patients thru John F. Kennedy JFK Airport. 


TSA-080828-048 


8/17/2008 


2300.4.1 - TCC Email: Consumer asking if wedding dress can be hand-scanned instead of going through x-ray machine. 


TSA-080828-050 


9/1 3/2008 


2300.4.1 TCC Email- Consumer writes addressing a concern she has with a TSA help person asking for her password to assist her with her Transportation Worker Identification Credential TWIC Card. 


TSA-080828-051 


8/1 2/2008 


2300.4.1 TCC Email- Writes in to request contact info, for a TSA Official in the Minnesota area. 


TSA-080828-052 


8/13/2008 


2300.4.1 - TCC Email: Consumer asking if daughter can carry her betta fish in a container with less than 3 oz of water. 


TSA-080828-053 


8/13/2008 


2300.4.1 - TCC Email: Consumer asking if TSA approved locak can be replaced. 


TSA-080828-DS4 


8/13/2008 


2300.4.1 - TCC Email: Consumer asking if tennis racquets are permitted to carry on flights. 



Control Number 


Date 


Subject 


TSA-080826-055 


8/19/2008 


2300.4.1 - TCC Email: Consumer asking if ice skates or roller skates are prohibited in carry on baggage. 


TSA-080828-056 


8/12/2008 


2300.4.1 TCC EMAIL: Writer woulci lite to know if she will face problems if the name on her E-ticket was misspelled and does not match ID. 


TSA-080828-057 


8/14/2008 


2300.4. 1 - TCC Email: Aviation Professor would like to set up a security tour at TUL for his five students. 


TSA-080828-058 


8/14/2008 


2300.4.1 - TCC Email: Consumer asking why people are required to remove their laptops from their carry-on when passing through security. 


TSA-080828-059 


8/1 5/2008 


2300.4.1 - TCC Email: TSO would like to get involved with TSA's General Aviation Program. 


TSA-080828-060 


8/13/2008 


2300.4.1 - TCC Email: Consumer asking if they can bring miniature alcohol bottels in a ziploc as carry-on. 


TSA-080S28-0B2 


8/9/2008 


2300.4.1 Front Office Email- Writes in response to a TSA Broadcast that was sent by Morris McGowan. 


TSA-080828-063 


7/31/2008 


2300.4.1 Front Office Email- Writes in to request more detailed information for DB and BDO training. 


TSA-080828-Q66 


8/26/2008 


10CJ.1 DHS CORRESPONDENCE- Constituent writes in with concerns regarding the loss of two rifles from checked hagnane yj|«i|or;KHiiB^f^JJJJ|J^^^|p^|J|pjJJJ||j|Jj^j 


TSA-Q80828-068 


8/18/2008 


100.1 Chairwoman Jackson Lee writes in with concerns regarding deployment of Secure Flight. " 


TSA-080828-069 


8/1 1/2008 


2300.4.1 Consumer writes in with concerns regarding comments made by a TSO in the Reagan International Airport DCA. 


TSA-080829-002 


8/1 5/2008 


2300.4.1 - TCC Email: Consumer wants to know if the agent who confiscated the battery pack has been reprimanded. 


TSA-080829-003 


8/15/2008 


2300.4. 1 — TCC Email: Consumer wants questions answered regarding a passenger that had a battery pack confiscated out of suspicion of being an explosive. 


TSA-080829-004 


8/17/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if he is allowed to bring a camp stove in his checked baggage. 


TSA-080829-005 


8/19/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if he is allowed to bring a camp stove in his checked baggage or as a carry-on. 


TSA-080829-006 


8/20/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if he is allowed to bring a camp stove in his checked baggage. 


TSA-080829-007 


8/22/2008 


100.1 Constituent writes in with concerns regarding a letter of reprimand she received. 


TSA-080829-008 


8/25/2008 


100.1 REFER TO TSA-080829-015: Constituent is expressing concerns regarding an incident in which his items were in disarray. San Diego to Denver to Louisville 


TSA-080829-010 


8/16/2008 


2300.4. 1 - TCC Email: Consumer aski ng if a passenger has a warrant out for his arrest, will he be detained. 


TSA-080829-011 


8/19/2008 


2300.4.1 — TCC Email: Inquiring is the one-year pilot program is still in affect. 


TSA-080829-012 


8/22/2008 


100.1 - Constituent concerned with restaurants in the Nashville Airport using metal silverware in areas'past the security checkpoint.BBIIB2^BS@8SI^^^^^Bilii^l^^^^^HHHHH|. 


TSA-080829-013 


8/10/2008 


2300.4.1 - Consumer reporting left from luggage that was checked at Seattle-Tacoma Airport. SEA 


TSA-080829-014 


8/17/2008 


2300.4.1 Consumer writes in with concerns regarding security screening un the Tampa Airport TPA, states he had issues with carrying baby formula. 


TSA-080829-015 


9/8/2008 


2300.4.1 REFER TO TSA-080829-008: Consumer is expressing concerns regarding an incident in which his items were in dissaray. SAN to DEN to SDF 


TSA-080829-017 


8/26/2008 


1 00.1 - Constituent is upset that he and his wife were randomly selected for secondary screening. He stated that he was very upset by the pat down screening and feels that their rights were inpinged 
upon[fil»lirc£fK&^^ 


TSA-080829-018 


8/25/2008 


100,1 -Rhl-tK to CBP-REFER I'O I SA-0801 24-038 Constituent concerned that he is unable to obtain a copy of his SF 50 from Manchester Regional Airport MHT. 


TSA-080829-019 


8/25/2008 


100.1 - Constituent is concerned about his name being on the watch list, 


TSA-Q80829-020 


8/15/2008 


1 00. 1 - Constituent concerned that his name is on the watch list. 


TSA-080829-021 


8/26/2008 


100.1 Writes on behalf of constituent concerning his determination of being disqualified from holding a Hazardous Material Endorsement HME. 


TSA-080829-022 


8/26/2008 


1 00.1 — Constituent concerned that his name is on the watch list, 


TSA-080829-024 


8/25/2008 


1 00.1 Constituent writes in with concerns regarding obtaining another position within TSA because of an on the job injury. ISigiHli&iftli^CB^^^I^^IMHMMMMMHBHBHHHi 


TSA-080829-025 


8/26/2008 


1 00.1 Constituent is concerned about an incident at Philadelphia International. PHL 


TSA-080829-026 


8/11/2008 


2300.4.1 - REFERTO TSA-080603-050 Consumer expresses concerns about the problems encountered with certain watch list misidentification problems. 


T5A-080829-027 


8/25/2008 


100.1 - REFER TO TSA-071203-01 5 - Constituent concerned that although she filled out paperwork to get her name removed from the watch list, it still appears. Attaching copy of application and 
passport. 


TSA-06O829-O28 


. 8/25/2008 


100.1 - Constituent concerned the proper procedures are not being followed when screening at airports. 


TSA-080829-031 


8/18/2008 


2300.4.1 Writer is expressing concerns regarding the manner that TSA employees talk to passengers. 


TSA-080829-032 


8/14/2008 


1 00.1 Writes on behalf of constituent regarding the difficulties he has experienced obtaining a Transportation Worker Identification Credential TWIC from TSA. 


TSA-080829-033 


8/20/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know how to find the manufacturers of TSA approved laptop bags. 


TSA-080829-034 


8/21/2008 


2300.4.1 TCC EMAIL TEMPLATE: Consumer has questions regarding the new TSA friendly laptop bags. 


TSA-080829-035 


8/21/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if his laptop bag is approved by TSA. 



Control Number 


Date 


Subject 


TSA-080902-003 


8/20/2008 


2300.4.1 ~ TCC Email! Consumer from Europa Press news agency asking if it's standard procedure for TSA to send teams to investigate air crashes. Asking if a team will be sent 
to Madrid. 


TSA-080902-004 


8/20/2008 


2300.4.1 — TCC Email: Consumer asking if data on USB device will be destroyed if he carries it on board. 


TSA-08O902-005 


8/27/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding rude treatment she received while going through security in the Boston Logan Airport BOS. 


TSA-080902-007 


8/11/2008 


2300.4.1 TCC EMAIL TEMPLATE: Writer would like to know if he is allowed to bring a camp stove in his checked baggage or carry-on. 


TSA-080902-009 


8/22/2008 


2300.4.1 - TCC Email: Consumer who has taken up target shooting believes he will be delayed at the airports due to gun residue on his belongings. 


TSA-080902-01 


8/17/2008 


2300.4.1 TCC Email: Consumer concerned that his shipment is being held without his permission. 


TSA-080902-01 1 


7/31/2008 


2300.4.1 — Consumer writes to report that life jackets are being stolen from commercial flights. 


TSA-080902-012 


8/15/2008 


2300.4.1 — TCC Email: Consumer concerned about the bird droppings at Dothan Airport DHN. Asking if they comply with game regulations and only shoot the birds allowed, can 
they bring an air rifle into the facility to do so. 


TSA-080902-014 


8/22/2008 


2300.4.1 - TCC Email: Consumer has questions about the company Covenant and their screening processes. 


TSA-080902-01 5 


8/25/2008 


2300.4.1 TCC Email- Writes in to request contact information for Jack Shea, the Western Area Director. 


TSA-080902-016 


8/21/2008 


2300.4.1 — TCC Email: Consumer suggesting that military hide on board cargo ships or send a decoy to prevent hijackings. 


TSA-080902-01 7 


8/22/2008 


2300.4.1 TCC Email- Writes in to request an updated TSA Manager Contact sheet. 


TSA-080902-01 8 


8/21/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding carrying on medication for her pet. 


TSA-080902-01 9 


9/24/2008 


2300.4.1 — TCC Email: Consumer asking if he can pack a suitcase within a suit to avoid being charged for an empty suit case. 


TSA-080902-020 


8/21/2008 


2300.4.1 — TCC Email: Consumer asking how electrical substations rate in terms of possible terrorist targets. 


TSA-080902-021 


8/21/2008 


2300.4.1 — TCC Email: Consumer looking for web-site to take the TSA Security Training for FAA Certified Flight Instuctions CFI. 


TSA-080902-022 


8/21/2008 


2300.4.1 - TCC Email: Consumer asking if there is a list for people with implants and medical devices that will help them bypass the delays at checkpoints. 


TSA-080902-024 


8/21/2008 


2300.4.1 — TCC Email: Consumer asking if okay to transport medication for her daughter 


TSA-080902-025 


8/20/2008 


2300.4.1 TCC Email- Writes in to request contact information for the vendor that provides bins at the airport. 


TSA-080902-026 


8/20/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding carry on items. 


TSA-080902-027 


8/18/2008 


2300.4.1 ~ TCC Email: Consumer concerned that no one is overseeing the TSA employees at the airports in Orlando and Chicago. 


TSA-080902-028 ' 


8/20/2008 


2300.4.1 ~ TCC Email: Client has employee on a fast track list coming in from London. Asking if he will receive the same privilege at JFK and Newark Airports. EWR 


TSA-080902-029 


8/11/2008 


2300.4.1 Consumer is concerned about his laptops missing from luggage at Baltimore-Washington International. BWI 


TSA-080903-002 


9/3/2008 


100.2 DHS Correspondence. Writer writes regarding her unresolved EEO case against TSA. A hard copy was given to^j^^^^^^^jpj^ 


TSA-080903-010 


8/1 9/2008 


2300.4.1 — TCC Email: Consumer asking what are the regulations for international air ambulances. " 


TSA-080903-01 1 


8/14/2008 


2300.4.1 TCC EMAIL: Writer is requesting contact information when seeking employment at TSA. 


TSA-080903-012 


8/14/2008 


2300.4.1 TCC EMAIL: Consumer has questions regarding her enhanced screening at New York and Las Vegas Airports. LGA and LAS 


TSA-flflO^m-OI 3 


8/20/2008 


100.1 FOLLOW-UP TO TSA-080724-022: Constituent would like to know TSA's procedure when handling confiscated items. 


TSA-080903-01 4 


8/21/2008 


100.1 Constituent is expressing concerns regarding being checked each time he travels. ||f[t]iiH^sTHiIi]lR!PK^i^i^il^HHHBHHHBBBBIIil 


TSA-080903-01 5 


8/26/20O8 


100.1 — Constituent concerned about DHS TRIP forms filed 6 to 8 weeks ago. Watch List 


TSA-080903-01 6 


8/26/2008 


100.1 Constituent is concerned about an incident at Spokane International. GEG 


TSA-080903-01 7 

I ^JJ^. \J\J\J \J.U\J U I 1 


8/26/2008 


1 00. 1 — REFER TO TSA-0807 15-020 - Constituent requesting status of TWIC card. 


TSA-080903-01 8 


8/26/2008 


100. Constituent believes that her name is on a watch list. 


TSA-080903-01 9 


8/26/2008 


Hull i mi inn iii 1 1 1 1 i urn i iii ill ml In 1 1 inn IHIimilBB^^^^^HWB 


TSA-080903-020 


8/26/2008 


100.1 - Constituent concerned about DHS TRIP application filed. Watch List 


TSA-080903-022 


8/20/2008 


100.1 Constituent is requestinq clarification of airport security procedures. 


TSA-08090 4-001 


8/1 5/2008 


2300.4.1 TCC EMAIL:| JlfHS^^^^^^^^BBI Consumer would like to know if he will be able to pass through security if his ticket does not conatin his full name. 


TSA-080904-002 


8/15/2008 


2300.4.1 TCC EMAI L: Writer wouldliRe to know if the loose straps on her backpack will be a problem with security. 


TSA-080904-003 


8/15/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding the "reasonable" amount of breastmilk allowed. 


TSA-080904-004 


8/15/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding being able to carry on boiled water, to mix baby formula. 


TSA-080904-00S 


8/1 5/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding carrying on HD video tapes. 


TSA-080904-006 


8/1 5/2008 


2300.4.1 TCC EMAIL: Consumer would like to know the restrictions on the number of personal hygiene items allowed in checked baggage. 


TSA-080904-007 


8/1 "1/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring 7oz of shampoo in checked baggage. * 




8/16/2008 


2300.4.1 TCC EMAIL: Consumer would like to know if bags of dried fruit and granola bars need to be in a zip lock bag. 


TSA-080904-009 


8/26/2008 


100.1 -- Constituent requesting status of DHS TRIP form. Watch list. 


TSA-080904-010 


8/26/2008 


100.1 Constituent believes that his name is on a watch list even though he submitted proper forms. 


TSA-080904-01 1 


8/15/2008 


2300.4.1 — Writinq on behalf of mother who believes her name is on the watch list. 


TSAr08Q904-012 


7/14/2008 


2300.4.1 Writer has a suggestion on improving the efficiency of security lines at airports. 


TSA-080904-01 4 


8/20/2008 


100.1 Constituent is concerned about his personal items while being screened. ** PLEASE RESPOND DIRECTLY TO CONSTITUENT** 


TSA-080904-01 5 


8/28/2008 


100.1 - Constituent concerned about denial of hazm at endorsement. 


T c iA-080<904-017 


8/20/2008 


1 00.1 ~ Constituent believes that his name may be on the watch list. 


TSA-080904-01 8 


8/27/2008 


100.1 -- Constituent seeking assistance in applying for a TWIC card. 


TSA-080904-01 9 


8/27/2008 


100.1 Refer to TSA-080828-001 and TSA-080828-002- Writes on behalf of several TSOs in the Des Moines Airport DSM regarding an investigation they feel should be done on 
100.1 Veteran is express^ng^M^fnO^ care services. 


TSA-080904-020 


7/8/2008 





I bA-U80yU4-U.il 


y/4i/zuub 


JUU.l KbrbK IU 1 bA-UbUl ^1-Uiy. U0rl$TlTU6nt D6ll6ve5 triat rre IS OP ine WatCn list. 


i bA-U8UyU4-U , .i.£ 


q/op /onna 


100.1 — Constituent filled out DHS TRIP forms but continues to be subjected to secondary screening. 




D/i i/oaaq 
o/l o/«£UUo 


2300.4.1 Journalist has a hip replacement and is requesting a "pass" when traveling to avoid problems. 


tca aqaaa.4 ao/j 


o/«£o/.<;UUo 


100.1 Consumer writes in with complaints regarding TSAs policy of checking ID. 


TSA-080904-025 


8/28/2008 


100.1 Constituent writes in with concerns with being told, that she cannot work a light duty position. 


tca aqaqavi ma 
1 oA**UoUyU4-U£0 


o/ot/oaaq 
O/Z/ViUUo 


iuu. i L^onsuTuenT wnxes in wim concerns regaromg parsing Tor i bA emptoyees ax me uaitas ri. vvonn Airport urvv. 


1 oA"UOUyU4"'U2r 




100.1 — Constituent asking if he can obtain a Transportation Worker Identification Credential TWIC without a photo ID. 


TSA-080904-028 


8/25/2008 


100.1 — Constituent concerned about the fee TSA charges for entering the Seaman's Center at the North Carolina State Ports in Wilimington. ^*ysy^gjij^g^^^^^^lH^^H 


TO A ADA^A^ AOft 


Q JOS /OAAfi 


100.1 Constituent writes concerning her claim. IihHkH^^^I^^^^^^^^^^H 


TO- a acacia x m n 


□ fTE /TAAO 


100.1 — Constituent concerned that his claim wasoeniea! 


tca nanory^i ah 
1 bA-UouyU4-Uo1 




luu. i rLtAbb KbbruNu ujkcu i LY iu uUNo 1 1 1 utN i anu burr obN. vvTUbN b Urriot- oonstuuent writes in witn concerns regarding treatment ne received while going 
through security Ontario Airport ONT. 


TPA AQAAA>1 flOO 


Q/Oyl /OA AO 

o/^4/j£00o 


2300.4.1 Consumer is concerned about items missing from luggage during trip from Fort Worth International to Las Vegas. DFW to LAS 


tca aqaaajI nil 


O/OC/OAAO 


2dou.4.i tMAiL rKUM tkun i Urriob. writer is snaring nis teeiings arjout y/i i. 


TPA AOAAAvl rtOC 

J bA-Uouyu4-UJ5 


"7/0 /OA AO 

7/o/2UUo 


/otivJ.4.1 tMAiL rKUivi hKUN 1 Urriot. writer is tnanKing Kip tor nis visit to ban hransisco Airport, bhu 




// iq/iuuy 


2300.4.1 FRONT OFFICE EMAIL: Writer is expressing concerns regarding an article about TSO's and TSA management. 


1 t)A-080904-037 


7/1q/2UU8 


2oUu.4.i rKUN i Urriub bMAiL. writer is tnanKing Kip Tor meeting with nim. 


TSA-0809 04-0 3 8 


7/22/2008 


23Di},4.i rRUN 1 cjrriCb bMAiL. writer is requesting that Kip nawiey rescneauies nis visit to NewarK Airport. bWR 


to a nonnn<i aoa 

i bA~uouyo4-ooy 




2300.4.1 FRONT OFFICE EMAIL* Writer is expressing concerns regarding management at Newark International and their relationship with senior TSO's. 


TCA AQAAA.H A /I A 

1 bA"UouyU4'U40 




^oijij.^, 1 rKUN 1 Urriub biviAiL. writer is expressing nis concerns aoout u nare Airpon. uku 


to a norinn a a a a 
1 oA"UoUyU4~U41 


□ /OA/OAAO 


2300.4.1 EMAIL FROM FRONT OFFICE: Writer Is expressing concerns regarding his family and friends being subjected to additional screenings and delays. 


TOA AQAAA>* f\AO 

1 bA-UoUyU4-u42 


Q M "7/OAAQ 


zouu.4. i rront unice tmau- i bA employee writes in witn concerns regaromg ouu training xnai was neio on wug. i^tn. 


1 bA-0o0yU4-U4o 


of \bf ZOuo 


2300.4.1 Front Office Email- TSA employee writes in with concerns regarding issues the TSOs are facing and is requesting a meeting with Kip. 


T b A- o 9 04-0 44 




2300.4.1 Front Office Email- TSA employee writes in to express appreciation for a recent TSA Broadcast that was sent out regarding reducing supervisory TSO burdens. 


1 oA-OoOy 04-1140 


yoAAa 


2300.4.1 Front Office Email- TSA employee writes in to say Thank You to Kip for his visit to Pittsburg. 


to a. aoaaAi-i i\Act 
i oA-0o0y04-U4o 


f/oO/iOOo 


2300.4,1 Front Office Email- Writes in with a suggestion of a black box and bas attached pictures. 


TSA-Q80904-048 


7/29/2008 


2300.4.1 Front Office Email- Writes in express appreciation to Kip, for his visit to Seattle Tacoma! 


TCA AQAQAyl nC 1 ) 

1 oA-uouyU4"Uo i 


T/O'S/OAAQ 


4-o<jij. £ * r i rrynt vjttiwS tiTidii- m i on tsnipLuyuu wnics in rcydjuiriy itic run uul ui new uiiuuriiib diiu uduyes. 


tca aqaaAiH ncn 
1 bA-UoUy04-0i>i 


Of2cS/2LHJo 


100.1 -- Constituent has concerns about the process for applying for a TWIC card. 


TSA-08090 4-055 


O /A A /A A AO 


100.2 — |fl flTifl^i'i^i^BBi^i^i^i'i^i^i^i^BMi^iMi^Bi *™ Constituent concerned as to why he is being detained and pulled for secondary screenings when 
traveling. 


TSA-080905-001 


9/22/2008 


100.1 Constituent is requesting the status of his application for a TWIC card. 


TSA-080905-0Ui 


0/0*1 /OA AO 


iUU.1 KtrtK I u I bA-Uo0t5U4-044, constituent requests nis name ue removea Trom tne watcn iisi. 


TSA-080905-003 


8/8/2008 


2300.4.1 DHS Correspondence-Consumer writes in regarding poor treatment from the screening manager at the Atlanta Hartsfield Airport ATL. 


! tjA-080905^004 


//i0/200o 


2300.4.1 DHS Correspondence- Consumer writes in witf) complaints that her camera was broken at the John F. Kennedy Airport JFK and seeks reimbursement. 


TSA-080905-006 


8/1 5/2008 


100.1 Referral to Directorate for S&T; Constituent is expressing concerns regarding a DHS official showing an interest in electroshock bracelets. 


TSA-080905-007 


r\ i r-\ Inn/in 

9/3/2008 


1 00.1 DHS Correspondence- Constituent writes in with concerns regarding allegations of unprofessional behavior on the part of a TSO in the Miami International Airport MIA. 


TSA-080908-001 


o j-i c- /anno 

8/16/2008 


2300.4.1 TCC EMAIL: Writer would like the application process for the Registered Traveler Program. 


TSA-080908-003 


8/25/2008 


2300.4.1 TCC EMAIL: Writer would like to know if his laptop is acceptable. 


TSA-080908-005 


9/3/2008 


100.1- DHS SOL (OLA)- Possible Statement of Lateness Letter- Writes in on behalf of his constituent, regarding the status of his DHS TIVF. 


toa nonnno Ar\c 
1 oA-OoUaUo-OOo 


8/<ib/<;00o 


2300.4.1 TCC EMAIL: Writer would like to know if a specific backpack for laptops is checkpoint friendly. 


1 oA-080yUo-00f 


8/<s«i/<;UUo 


2300.4.1 TCC EMAIL: Writer would like to know if a person is able to contact TSA from outside the United States. 


1 oA-OoOaOo-OOit 


o /to nnno 
8/<i8/4UU8 


100.1 REFER TO TSA-071 214-040: Constituent is writing regarding a request for assistance in obtaining light duty status as a Federal Air Marshal. 


1 fc>A-Ua0y0o-01 


B/22/2UUO 


2300.4.1 TCC Email- Consumer writes in to inquire about being able to carry on a parachute. 


TOA r\OAnAO ^ 

1 SA-08090B-U1 1 


O (O /I /OA AO 

8/24/2UU8 


2300.4.1 Consumer is writing regarding the Fast Track Program in Europe. 


TSA-080908-01 3 


8/22/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding, the passenger the past away in police custody in the Phoenix Airport PHX. 


tca aq aaa d A^ e 
I bA-UoUyUo-UI b 


n JOji /OA AO 


2300.4.1 Consumer would like to know if TSA will take his laptop without reason. j 


toa noftft/io nAU 


O /OH /OA AO 


2300.4.1 TCC EMAIL: Consumer is expressing concerns regarding the watch list. 


toa nonnAO a-i - ? 
1 bA-UoUyub-Ul 7 


D/OC/OAAQ 


2300.4.1 TCC Email- Consumer writes in with concerns regarding being able to get through security In the morning to try and fly standby, but is ticketed for a afternoon flight. 


t bA-OoUyOW-Ulo 


O/H /OAAQ 

o/21/diOOo 


2300.4.1 TCC Email- Consumer would like to know if she could carry on cremated remains, in a clear plastic bag. 


TSA-080908-01 9 


8/21/2008 


2300.4.1 TCC EMAIL;. Consumer is writing regarding being allowed to take water aboard a plane if it is declared. 




ci/o"7 /onno 
y/^//ii00o 


1 I LiO tmaii"- writes requesting now to ODiain nis Tingerpnnis ana oaCKgrouna cnecK ne nas wiim I om Tor nis nazmat tfiuorsemeni nivit. 


TSA-080908-021 


8/20/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about TSA requirements to carry firearms. 


TSA-080908-022 


8/20/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to carry on pliers on a Qantas flight. 


TSA-080908-024 


9/2/2008 


2300.4.1 Writer requests that his claim be closed. 



i oA-uouyuo-uzo 


o/Z l/ZUUO 


2800.4.1 writer is expressing concerns regarding a pain and suffering claim caused by security at Denver International. DEN 


1 bA-UoUyUo-UZo 


O/Zo/ZUUO 


zouu.t. 1 oons umer wr lies in with concerns regarding nis laptop oeiriH OanisgeCl. 


1 bA-UoUyUo-UZ/ 


O/ZZ/ZUUtS 


100.1 R6f6f to TSA-080807-01 9 — ConstituGnt writes, in with complaints recj3rdiriQ inconsist6nci6S in scr66ning stsndcirds. 


tqa aqaaao n^H 
i oA-uouyuo-uzo 


ft/1 o/^nnp 


iouu.4. i oujisuiTisr scru in nis styiLcu Luntjcni lunii, icyaruiny a uivu pennny. 


toa aqaaaq /ran 


o/zo/zuua 


2300.4.1 FOLLOW-UP TO TSA-080725-029: Writer is thanking TSA for responding to his previous email regarding screening processes at San Diego Airport. SAN 


TPA AQAOAQ A*30 

1 bA-UoUyUo-Uoz 


o/Zo/ZUUo 


100.1 Constituent writes in with concerns regarding an incident that occurred at the O'Hare International Airport ORD. 


i bA-OtSUyUo-u.34 


o/Zo/ZUUo 


zouu.4. 1 KtrbK Eu i bA-uouoU4-u4 1 . consumer is writing on uenajT or nernusuana regaraing nis compiainiio i oa aoout ibus at rnuaoeipnia internaiionaL rnL 


tpa nonnnc A*5k 
1 oA-UoOyUo-UJu 


O/ZJ/ZUUo 


2300.4.1 Writer would like to know why his lock was damaged despite previously using it with no problems. SEA 




QJfi/OAAQ 
O/O/ZUUO 


zouu.^. i uonsumer is concernea auout an inciuent in wnicn unKnown Cjecirontc uevices were uiscovereo in nis luyyaye. rnL to urvv to Atsu 


to a aoaaao mo 
1 oA-UoOyOo-Uoo 


Q/TC/OAAQ 

O/ZO/ZUUB 


1 00.1 Constituent writes in with concerns regarding mistreatment he received while going through security in the San Francisco Airport SFO. 


1 oA-Uouyuo"Uoy 


QJOAJOAAQ 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding TSA and airline personnel going through scanners without removing their shoes. 


TO A AQ AAA Q A /I A 

1 bA-UoUyUa-U4U 


d m c nnno 
o/lo/zUUo 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding TSA allowing separate check-in. lines to discriminate against passengers. 


to a no aaa d a*i ^ 


D M A /OA AO 


2300.4.1 TCC EMAIL: Writer would like to know if the airlines determine how many TSA personnel are on duty at any time. 


TSA-08090 8-042 


a/zb/2UUo 


2300.4.1 TCC EMAIL: Consumer is expressing concerns regarding special treatment given to first-class passengers 


TSA-080908-043 


8/24/2008 


2300.4.1 TCC EMAIL; Writer would like to know if a notarized power of attorney is sufficient to travel with if she is traveling with someone else's child. 


TSA-080908-044 


8/26/2008 


2300.4.1 TCC EMAIL: Writer would like to contact someone at TSA regarding his reimbursement issue. 


to a adaaaq f\A~7 
1 bA-UoOyUo-lMf 


o/24/ZUUo 


Zouu.4. i i biviAJL. writer wouiu line to Know wnat tne restrictions on vitamins. 


toa aqaaaq r\AQ 


0/Z4/ZUUO 


zouu.h-. i i btVlAiL. writer wouiu iikg io Know it novelty iiynters are anoweo on pianes. 


TOA AQAAAQ ACTA 


b/zo/dtUUo 


2300.4.1 TCC Email- Consumer writes in to inguire about be able to carry on empty rifle clips or magazines and bipods or scopes. 


to a aoaaao c\ca 
1 bA-UaU90a-0b1 


d nnnnnti 
o/ZU/zUUo 


2300.4.1 TCC Email- Consumer writes in to inquire about being able to carry on a scope. 


rSA-D8Dy(J8-U54 


iS/Z<i/ZUUo 


2300.4.1 TCC Email- Consumer writes in to inquire about being able to carry an Emergency Position Indicator Radio Beacon EPIRB into the US. 


Ts>A-0809U 8-055 


o/lo/zUUo 


2300.4.1 TCC Email- Consumer writes En with concerns regarding inconsistencies in security screening. 


i C3A-0809U8-05/ 


ivl 1/ZUUo 


2300.4.1 REFER TO TSA-080820-005: Writer is expressing concerns regarding being discriminated against because of his religion. 


TSA-080y08-0bU 


8/z7/zUUo 


1 uu.i KtrbK 1 o CBH. constituent is concerned about an incident at Dallas rort wortn Airport Ur vv. 


TSA-080908-062 


8/29/200 a 


100.1 Writes on behalf of constituent concerning his citizenship status. 


TSA-080908-063 


7/2 1/zOOo 


2300.4.1 Consumer would like to know what documentation is needed for her trip. 


TSA-080908-064 


8/22/2tJ0i3 


100.1 Constituent is expressing concerns regarding being mistreated by TSA agents at Seattle Airport SEA 


TSA-Q80908-Q65 




100.1 Writer requesting assistance with the renewal of his Hazmat HME license. 


TSA-080908-066 


8/29/2DD8 


100.1 Constituent is expressing concerns regarding pat down procedures with children. 


TijA-0b09U8-<Ja / 


0/21/iUUo 


luu.i KbrtiK i u i bA"UoUfzb-uzt>. constituent oeueves tnat nts name is possioiy on a watcn list. 


TSA-080908-069 


8/21/2008 


100.1 Constituent believes that his name is on a watch list and submitted his DHS TRIP application. 


1 b A-080908-U 1 


8/28/2008 


2300.4.1 Consumer is expressing concerns regarding the denial of his claim. 


TSA-Q80908-071 


8/22/2008 


2300.4.1 Consumer writes in with several complaints regarding FSD in the Leigh Valley Airport ABE. 


TSA-080908-074 


8/26/2008 


100.1 Refer to TSA-080827-001— Writes on behalf of constituent regarding the difficulties she has encountered attempting to fulfill the TWIC requirement. 


TSA-080908-075 


8/zZ/ZUUo 


100.1 Constituent is expressing concerns regarding confiscated items. 


to a Ann nno 

TSA-080908-076 


o/z5/Z0Uo 


100.1 Writes on behalf of constituent regarding his concerns with obtaining his TWIC. 


toa nan A AO A - ? - ? 


tJ/Z IZUUO 


100.1 Constituent is expressing concerns regarding new security procedures implemented by TSA and DHS, 


to a r\r\t\f\tw> (\ ~~r Ci 


71OC 70AAQ 


100.1 Constituent believes that his name is on a watch list. 


TSA-080908-079 


q/Z //zOOo 


100.1 Constituent is asking for the status of his DHS TRIP application. 


TSA-080908-080 


y/o/z008 


100.1 Writes on behalf of constituent regarding his Hazmat Endorsement HME request. 


TSA-080908-081 


9/J/Z008 


100.1 Consumer writes in with complaints regarding rude and unprofessional treatment he received while going through security in the San Juan Airport SJU 


to a nnn/irtn r\h o 

TSA-080908-082 


y/z/zooo 


100.1 Constituent believes that his name is on a watch list. 


toa normno non 


y/o/zooo 


100.1 Constituent believes that his name is on a watch list, even though he submitted proper forms. 


to a aqaaaq no a 


y/o/zuuo 


2300.4.1 Writes requesting her name to be removed from Hazardous Endorsement HME. 


Tea aqagaq. nn^ 


R/'?a/'>AAft 


iuu. i oui lbuiutM i l utriieveo iridi net Manic ts put>siuty uii a wdioii 


tca aqaqaq AftG 


iS/z//zuuo 


ZtSuu.^. i j L-o tiviAiL. writer wouio iiKe to Know wno can ue contactea regarding an injury to a person at Aiouquerque ounpon. Abu 


toa aoaaaq aa-4 


D/T7/AAAO 

o/z/ZzOOo 


2300.4.1 TCC EMAIL: Writer would like to know if there is a XML Feed to keep an updated list of Registered Traveler airports 


to a nonnAo aai 
1 bA-080908-U92 


o/z / /20O0 


2300.4.1 Writer would like to know if there are rules on flying while pregnant. 


toa nonnnn nA-f 

TSA-QoOy 09-001 


8/27/2 00H 


2300.4.1 TCC EMAIL: Writer would like information on acceptable laptop bags. 


toa nonnnn nm 

I bA-uyuyuy-uuo 


o/Zr/zuuo 


2300.4.1 TCC Email- Consumer writes in with several concerns from screening officers in Nashville International BNAto Greyhound security. 


\ bA-Uouyuy-uu4 


o/Z / /Z00o 


2300.4.1 Consumer is requesting a lost of companies that design airport friendly undergarments for women. . 


1 bA-UoUMUy-uuo 


o/Z / /200o 


2300.4.1 -- TCC Email: Consumer asking if she can bring medication for another person on plane. 


to a nonnnfi nflfi 

i bA-uouyuy-uuo 


O/Z / /ZuutS 


2300.4.1 TCC Email- Consumer writes in to inquire about requirements for carrying on medical supplies. 


TOA AOAAAA AAA 

i bA-uouyuy-uuiJ 


g/Ofl /OAAQ 
O/ZO/ZUutS 


2300.4.1 ~ TCC Email: Consumer asking for routing system for the Office of Global Capabilities. 


TSA-nfiriQOQ-nnQ 

i on uuusuo uu* 




?3(")n A 1 TC^C PmaiL HAn^i impr wrifp<i in with PAnrprn^ rpnairlinn animal c nottinri thrAiinh iritv w/ifh rnntrahanri that miilrl ho inrtjactaH 

Ldjuui^i i ivv^ i iiiait uui I3UI iici vvj utisj ii i K vi li i VsUJ ivrd t io i cyai \j n ly hmii i iipio ljclli i iLf lijiuuljii oui_>li i jLy mm i i li ouoi ill liicil uLJUIU l>c II 51CU. 


TSA-080909-010 


8/28/2008 


2300.4.12 - TCC Email: Representative Joe Bertram III asking for the mailing address for the Honolulu Airport TSA office. 


TSA-080909-012 


8/28/2008 


2300,4.1 - TCC Email: Consumer asking if he can check a used camping stove. 


TSA-080909-013 


8/28/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about being able to carry medicine and medical supplies. 



TSA-080909-014 


8/28/2008 


2300.4.1 — TCC Email: Consumer who is allergic to latex gloves asking if TSA would consider using latex free gloves at the airport. 


TSA-080909-015 


8/29/2008 


2300.4.1 — TCC Email: Consumer looking for information concerning colored lanes at the airports. 


TSA-080909-016 


8/29/2008 


2300.4.1 - REFERRAL TO CBP: TCC Email: Asking if there are any procedures or guidelines that can be used by other countries as it relates to them checking their own 
passengers and cargo. 


TSA-080909-021 


8/25/2008 


2300.4.1 — TCC Email: REFER TO CBP- Consumer asking if there is an office within DHS assigned to international abductions. 


TSA-080909-023 


9/2/2008 


2300.4.1 DHS CRCL Correspondence- Consumer writes in with complaints regarding rude treatment from TSOs in the Denver Airport DEN, and states that items were missing 
from luggage. 


TSA-080909-024 


8/21/2008 


1 00.1 - REFER TO TSA-080828-026 - Writes on behalf of constituent concerning TWIC. 


TSA-080909-029 


8/28/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding missing items from checked luggage. 


TSA-080909-030 


8/28/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about carrying on a purify air smoke escape hood. 


TSA-080909-031 


8/28/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding a phone call he received about a debt he owes. 


TSA-080909-032 


9/21/2008 


2300.4,1 Writes asking how to retrieve TWIC card to continue work. 


TSA-080909-033 


8/28/2008 


2300.4.1 — TCC Email: Consumer asking if a Certificate of Naturalization would suffice as an ID at the airport.. 


TSA-080909-034 


8/28/2008 


2300.4.1 - TCC Email: Consumer concerned that it's being assumed that first class and business class people do not hijack plans. Asking that the policy be reviewed. 


TSA-080909-036 


8/28/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding screening for animals. 


TSA- 080909-037 


8/28/2008 


2300.4. 1 — TCC Email: Consumer concerned that scissors up to 4 inches are allowed on a plane. 


TSA-080909-038 


8/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know which agency should he process his claim of lost items. 


TSA-080909-040 


8/29/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding a missing item, states that he's not looking for reimbursement. 


TSA-080909-041 


8/29/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding missing items from her husbands checked luggage. 


TSA-08 0909-042 


8/25/2008 


100.1 DHS Correspondence- Writes on behalf of constituent, whose fiance had his TWIC application denied. 


TSA-080909-044 


7/10/2008 


2300.4.1 DHS CORRESPONDENCE: Writing to express concerns regarding mistreatnent of disabled citizens at McCarran Airport. LAS 


TSA-080909-045 


8/28/2008 


2300.4.1 DHS Correspondence- Consumer writes in with concerns regarding an incident that occurred at the Los Angeles International Airport LAX. 


TSA-080909-046 


8/6/2008 


2300.4.1 DHS Correspondence- Consumer writes in with concerns regarding rude treatment her family received from a TSO in the Portland International Airport PDX. 


TSA-080909-047 


8/10/2008 


2300.4.1 DHS Correspondence- Consumer writes in with concerns regarding rude treatment she received from TSO, while going through security. 


TSA-080909-049 


9/2/2008 


2300.4.1 Writes in with complaints regarding treatment he received while going through security at the Denver International Airport DEN 


TSA-080909-050 


8/27/2008 


100.1 Writes on behalf of constituent regarding TWIC card. 


TSA-080909-051 


8/29/2008 


100.1 Constituent believes that his name is on a watch list. 


TSA-08090 9-052 


8/29/2008 


2300.4.1 REFER TO TSA-080804-030: Consumer is expressing his dissatisfaction towards the response that he received from TSA. 


TSA-080909-053 


8/27/2008 


1 00.1 Constituent is asking that her claim be reconsidered. 


TSA-080909-055 


9/3/2008 


2300.4.1 Consumer is concerned about an incident at Nashville International. BNA 


TSA-080909-056 


9/4/2008 


100.1 Constituent believes that his name is on a watch list. 


TSA-080909-057 


8/28/2008 


1 00.2 — [IjlWIifflMiM^^HBMB^^BUHBMUBIHHMB^BBB^H Constituent believes that the cost of the TWIC program is not justified due to the required FBI 
backgroundcheclc^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 


TSA-0809 10-001 


9/4/2008 


100.1 Writes on behalf of constituent concerning his TWIC application. 


TSA-08091 0-002 


9/4/2008 


1 00.1 - Constituent concerned that name may be on watch list. 


TSA-08091 0-003 


9/4/2008 


1 00.1 - REFER TO TSA-070731-023 Constituent asking for status of TRIP forms submitted one month ago. 


ToA-08091 U-UU5 


r\ J J— Jnnnn 

9/5/2008 


100.1 Writes regarding TWIC card. 


TSA-08091 0-006 


9/5/2008 


100.1 — Constituent asking that her EEOC complaint be investigated. 


TSA-08091 0-007 


9/5/2008 


100.1 — Constituent believes that his name is on the watch list: 


TSA-08091 0-008 


9/4/2008 


100.1 — Constituent asking if his name is on the watch list. 


TSA-08091 0-009 


8/26/2008 


100.1 Constituent claims that he was subjected to discrimination at San Francisco International. SFO 


TSA-080910-010 


9/3/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA have a policy on forcing a child on a plane. 


TSA-08091 0-01 1 


9/3/2008 


2300.4.1 TCC EMAIL: Writer would like to know if MRE's are allowed in checked baggage. 


TSA-08091 0-01 3 


9/3/2008 


2300.4.1 Writer is making suggestions for Federal Air Marshals (FAMS) to be anonymous on flights. 


TSA-08091 0-01 4 


9/3/2008 


2300.4.1 TCC EMAIL: writer is concerned that a homeless camp near an airport is a security threat. 


TSA-0809 10-0 15 


9/3/2008 


2300.4.1 TCC EMAIL: Writer is requesting information regarding a seminar to the TSA offices in California. 


TSA-080910-016 


9/2/2008 


2300.4.1 TCC Email- Writes in to inquire about TSA's pat down procedures. 


TSA-080910-017 


9/2/2008 


2300.4.1 TCC EMAIL: Writer would like to know who is in charge of TSA. 


TSA-080910-019 


9/1/2008 


2300.4.1 TCC EMAIL: Writer is stating that women travelers also carry laptops. 


TSA-08091 0-020 


n|ni fr\/^l^\rt 

8/31/2008 


2300.4.1 TCC EMAIL: Writer Ss urging TSA not to use latex gloves. 


TSA-08091 0-021 


8/31/2008 


2300.4.1 TCC EMAIL: REFER TO FEMA: Writer would like a point of contact regarding transportation for hurricane relief. 


TSA-08091 0-022 


8/30/2008 


2300.4.1 TCC EMAIL: Writer is asking for assistance in an abduction investigation. 


t'O- A rt. O 1*1. fi H rt rtrifl 

TSA-08091 0-023 


8/29/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding his C PAP machine being swabbed and not his laptop. 


to* f\Qf\n«iA noc 




2300.4.1 TCC Email-Writes to inform the FPR.TSA.DHS.GOV website gives an error message for security certificate. 


1 On-'UOUS 1 U"Ut / 


3f Of jiUUO 


V-if'lf 1 A. i-rrint fl+tifvi |_ mail t 1 \htritoc i ki unit It r~*t~\ rv\ ron'sr/Hmrt tho noiu TC i r inifAif*rt*ifc 

iouujt. 1 nuMi wiiiutr dNaii- t ovj wiiLCo in wiin L.ui loci rio icydfuiiiy Tmc new 1 or\ uniTUirns. 


TSA-0809 10-028 


9/4/2008 


100.1 -- Constituent concerned that someone may be using his name and birthdate. Watch List 


TSA-08091 0-030 


8/26/2008 


2300.4.1 Consumer writes in with concerns regarding check point closing in the Dallas Ft. Worth Airport DFW 


TSA-08091 0-031 


8/27/2008 


2300.4.1 - Writer concerned that diamond pendant necklas was missing from baggage. George W. Bush Airport in Houston, TX IAH 



TSA-08091 0-032 


9/2/2008 


2300.4.1 — Client believes that his name is on the watch list. 


TSA-08091 0-033 


9/4/2008 


2300.4.1 Former TSA writes in with concerns regarding her termination. 


TSA-08091 0-036 


9/3/2008 


1 00.1 - Constituent concerned that she is stiil being detained at airports. Watch List. 


TSA-08091 0-038 


8/26/2008 


2300.4.1 Writer is complimentinq the staff at Fort Dodge Airport. FOD 


TSA-08091 0-039 


8/23/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer believes that her name is on a watch list 


TSA-08091 0-040 


9/2/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is expressing concerns regarding an employees behavior at Denver International. DEN 


TSA-08091 0-043 


8/20/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer believes that his name is on the watch list. 


TSA-08091 0-044 


8/19/2008 


2300.4.1 DHS CORRESPONDENCE: Writer believes that his name is on a watch list even though he submitted proper forms. 


TSA-08091 1-007 


- 9/2/2008 


100.1 REFER TO STATE DEPARTMENT: Constituent is writing regading an incident at Atlanta Airport. ATL 


TSA-08091 1-009 


8/29/2008 


2300.4.1 TCC Email- Writes in to inquire about TSA requirement for ID. 


TSA-08091 1-010 


9/7/2008 


100.1 Writes on behalf of constituent regarding his Hazardous Materials Endorsement HME. 


TSA-080911-012 


9/10/2008 


100.1 Constituent is writing regarding TSA's policy on leaving items unattended while being screened. 


TSA-08091 1-013 


9/2/2008 


100.1 PLEASE REPLY DIRECLY TO CONSTITUENT AND CC: SENATOR- Writes on behalf of constituent concerning Hazardous Material Endorsement HME. 


TSA-08091 1-014 


9/9/2008 


100.1 Writes on behalf of constituents, who received unprofessional behavior from TSO's at Reagan National Airport DCA 


TSA-08091 1-015 


9/8/2008 


100.1 Writes on behalf of constituent concerning renewal of Hazmat license. 


TSA-08091 1-016 


9/8/2008 


100.1 Constituent believes that his name is on a watch list. 


TSA-08091 1-018 


9/9/2008 


100.1 Writes on behalf of constituent concerning TWIC. 


TSA-08091 1-01 9 


9/8/2008 


100.1 SECOND REQUEST- TSA-080806-048: Constituent is expressing concerns regarding his name possibly being on a watch list. 


TSA-08091 1-020 


8/20/2008 


100.1 Constituent is writing regarding TSA personnel not being courteous. 


TSA-08091 1-022 


9/10/2008 


100.1 Writes on behalf of constituent concerning his TWIC application. RESPONSE IN TSA-080923-024 


TSA-08091 1-023 


9/4/2008 


2300.4.1 Writes in with concerns regarding aircraft ramp inspections, being conducted by individuals that haven't been properly trained. 


TSA-08091 2-004 


8/31/2008 


2300.4.1 Writes regarding TWIC Application. 


TSA-08091 2-005 


9/5/2008 


100.1 REFER TO TSA-080828-025: Constituent believes that his name is on a watch list even though he submitted proper forms. 


TSA-08091 2-007 


8/25/2008 


100.1 Constituent is writing to urge TSA to implement CrewPASS. 


TSA-08091 2-009 


9/3/2008 


2300.4.1 TCC EMAIL: Writer is requesting contact information for TSA office in the Los Angeles area. 


TSA-08091 2-01 3 


9/4/2008 


2300.4.1 TCC EMAIL; Writer would like to know if her luggage will be screened more than once if she has a layover. 


TSA-08091 2-01 5 


9/3/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding airline employees bringing liquids through checkpoints. 


TSA-08091 2-01 6 


9/3/2008 


2300.4.1 TCC Email- Writes in to inquire if TSA provides training for community buildings. 


TSA-080912-017 


9/4/2008 


2300.4.1 TCC Email- Writes in to request x-ray pictures of weapons going through security, for training purposes. 


TSA-080912-018 


9/4/2008 


2300.4.1 TCC Email- Writes requesting status of his clearance for flight training. 


TSA-080912-019 


9/4/2008 


2300.4.1 TCC EMAIL: Writer is requesting the address for a Training Workshop at the TSA Freedom Center. 


TSA-08091 2-020 


9/4/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about TSA providing security services at a political party rally. 


TSA-08091 2-022 


9/5/2008 


2300.4.1 TCC EMAIL: Writer does not have ziploc bags and would like to know if there is another type of bag that is accepted. 


TSA-08091 2-024 


9/5/2008 


2300.4.1 TCC EMAIL: Writer wants to know why disposable slippers have to be discarded. 


TSA-08091 2-025 


9/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if !t is possible to expedite the check-in process for certain items. 


TSA-08091 2-026 


9/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he can use a certain type of Zipioc bag. 


TSA-08091 2-027 


9/6/2008 


2300.4.1 - TCC Email: Asking where to fax TSA Waiver Request Form, Version 11/8/05 to. 


TSA-08091 2-028 


9/6/2008 


2300.4.1 TCC Email- Writes in to request contact information for an expert on airport screening procedures. ■ ■ ■ ■ 


TSA-08091 2-029 


9/5/2008 


2300.4.1 TCC EMAIL: REFER TO DOD & Airport- Writer has questions regarding courier requirements at Kennedy Airport. JFK 


TSA-08091 2-030 


9/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know the liquid restrictions on checked bags. 


TSA-08091 2-031 


9/5/2008 


2300.4.1 TCC Email- Writes in to inquire about TSA policy on carrying firearms. 


TSA-08091 2-032 


9/5/2008 


2300.4,1 TCC Email- Writes in to inquire about carrying on medical supplies. 


TSA-08091 2-033 


9/5/2008 


2300.4.1 TCC EMAIL: Writer is requesting information regarding the CLEAR program at Phoenix Sky Harbor. PHX 


TSA-08091 2-036 


8/27/2008 


2300.4.1 DHS Correspondence- Writes in regarding an incident that occurred in the Chicago International Airport ORD and provides suggestions for security. 


TSA-08091 2-038 


4/21/2008 


2300.4.1 Consumer is concerned about an incident at Jacksonville Airport. JAX 


TSA-08091 5-002 


9/8/2008 


100.1 Constituent is writing regarding photo equipment stolen from his checked luggage. EWR to MIA 


TSA-08091 5-003 


8/27/2008 


100.1 Constituent is concerned about an incident at Kansas City Airport. MCI 


TSA-08091 5-004 


8/25/2008 


100.1 Constituent is expressing concerns regarding the "Notice of Baggage Inspection" card. 


TSA-08091 5-005 


9/4/2008 


2300.4.1 Writes requesting confirmation on STA ID. 


TSA-08091 5-006 


8/8/2008 


2300,4.1 TCC EMAIL: Consumer is concerned about electronic muscular disruption bracelets on passengers. 


TSA-08091 5-007 


9/5/2008 


2300.4.1 TCC Email- Writes reporting someone is illegally trying to help people get TWIC cards. 


TSA-08091 5-008 


9/8/2008 


2300.4.1 TCC Email: Asking what the process is to obtain access to the watch list. 


TSA-08091 5-010 


9/6/2008 


2300.4.1 TCC Email- Writes in to inquire about SPOT training. 


TSA-08091 5-011 


9/4/2008 


2300.4.1 TCC Email- Writes informing all airport employees should be subject to the same security measures. 


TSA-08091 5-012 


9/1 1/2008 


1 00. 2 DHo CUKKbbrUNubNCb. Constituent is writing regarding her DHS I RIP inquiry. 


TSA-08091 5-016 


9/12/2008 


2300.4.1 Writer is thanking TSA for his response to a previous letter concerning his missing items from luggage. 


TSA-08091 6-001 


8/18/2008 


2300.4.1 DHS CORRESPONDENCE: Writer has concerns regarding TSA airport security screening pmppHnrpg lUMiaiaatgHEBE^^B^^^Bl^ 



TSA-08091 6-002 


9/13/2008 


2300.4.1 TCC EMAIL: Writer has concerns regarding the way her CPAP machine is screened. 


TSA-08091 6-003 


9/1 3/2008 


2300.4.1 TCC EMAIL; Writer would liks to know if the x-ray machine will affect his key card. 


TSA-08091 6-004 


9/1 1/2008 


2300.4.1 TCC EMAIL: Writer has concerns regarding liquid objects being considered as liquid explosives. 


TSA-08091 6-005 


9/1 0/2008 


2300.4.1 TCC Email— Writes inquirinq about fliqht classes. 


TSA-08091 6-006 


9/10/2008 


2300.4.1 TCC Email— Writes asking why Fly Clear Program is able to provide services with the TSA. 


TSA-08091 6-008 


9/11/2008 


2300.4.1 TCC EMAIL: Writer is requesting the phone number for the Federal Security Director (FSD) at Kennedy Airport. JFK 


TSA-08091 6-009 


9/11/2008 


2300.4,1 TCC Email- Consumer writes in to inquire about security screening for minors traveling alone. 


TSA-080916-010 


8/12/2008 


2300.4.1 Refer to TSA-06073 1-024 — Former TSO writes in regarding his experience working in the Gerald R. Ford Airport GRR 


TSA-08091 6-011 


9/4/2008 


100.1 Writes in with concerns regarding an incident that occurred in the Springfield —Branson Airport SGF states that security lines closed earlier then they were supposed to. 


TSA-080916-012 


9/10/2008 


100.1 Constituent writes concerning her belief that her name is on a watch list. 


TSA-080916-014 


9/5/2008 


100.1 Constituent is concerned about a laptop missing from her luggage at Hartsfield Airport. ATL 


TSA-08091 6-01 5 


9/12/2008 


2300.4.1 TCC EMAIL: Writer would like to know if his son can accompany him while going through his pat-down. 


TSA-08091 6-01 6 


9/12/2008 


2300.4.1 — TCC Email: Cleaning company in the UK seeking contacts for TSA recognized businesses based in the UK. 


TSA-08091 6-01 7 


8/21/2008 


100.1 Constituent is expressing concerns regarding being mistreated when subjected to special screening. 


TSA-08091 6-022 


8/26/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding the treatment of an Australian. 


TSA-08091 6-023 


8/25/2008 


2300.4.1 Consumer is writing regarding the abuse of an Australian citizen at Dallas/ Fort-Worth Airport. DTW 


TSA-08091 6-024 


9/8/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding airline employees not being excused from the liquid ban. 


TSA-08091 6-025 


9/7/2008 


2300.4.1 TCC EMAIL: Writer is upset that airline employees are not allowed to bring liquids through the checkpoint. 


TSA-08091 6-026 


9/7/2008 


2300.4.1 TCC EMAIL: Writer is concerned that airline employees are not allowed to bring liquids through checkpoints. 


TSA-08091 6-027 


9/7/2008 


2300.4.1 TCC EMAIL: Airline employee is concerned that he is not allowed to bring liquids through the checkpoint. 


TSA-08091 6-028 


9/7/2008 


2300.4.1 TCC EMAIL: Airline employee is upset about not being allowed to bring liquids through the checkpoint. 


TSA-08091 6-029 


9/6/2008 


2300.4.1 TCC EMAIL: Writer is concerned that airline employees are not excused from the loquid ban. 


TSA-0809 1 6-030 


9/7/2008 


2300.4.1 TCC EMAIL: Consumer has concerns regarding his van doors being open. 


TSA-08091 6-031 


9/10/2008 


2300.4.1 TCC EMAIL: writer would like to know if his shoes will have to be removed from his luggage for scanning. 


to a nonni e r\iA 


n in nnnD 

y/y/^uuy 


2ouu.4.i i tman- vvrnes in to inquire aooui oru i Training. 


1 bA-0809 1o-0oo 


9/9/2008 


2300.4.1 TCC EMAIL: Writer would like to know who is in charge of security at Paris airport. 


1 SA-08091 6-036 


9/10/2008 


2300.4.1 TCC EMAIL: Writer would like to know how TSA personnel will identify approved laptop bags. 


TSA-08091 6-039 


9/9/2008 


2300.4.1 TCC EMAIL: Writer would like to know if powdered formula is allowed on a plane. 


I SA-08091 b-040 


9/8/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding inappropriate screening. 


I oA-Uoljy1b-U41 


y/y/20us 


2300.4.1 TCC Email— Writes requesting to meet with a TSA representative regarding screening equipment. 


1 bA-UoOyi 0-042 


A /A dflAO 


2300.4.1 TCC EMAIL: Writer is requesting that a transcript for training that she attended be forwarded to her college. 


1 bA-Uouy1o~U4o 




2300.4.1 TCC Email- Writes in to receive contact information for someone in the Syracuse NY area, that sets up meetings and conferences for TSA. 


tpa nonrnfl r\A a 
1 oA-UoUyio-U44 


y/y/zuoy 


2300,4.1 TCC Email- Consumer writes in with concerns regarding Muslim airport employees receiving background checks. 


TO A Ao AAH £3 riAcz 


n /a /oa ao 


2300.4.1 TCC EMAIL: Writer is concerned about a military personnel being subjected to secondary screening at Philadelphia International. PHL 


toa nonrnfl n/e 


y/y/iOOo 


2300.4.1 TCC Email- Writes in to inquire about screening for DOD divers equipment being tested for explosives. 


tc a nonnifl r\Ai 
I bA-UoUyio-U4/ 


y/y/i00o 


2300.4.1 TCC EMAIL: Consumer would like to know the manufactures of TSA approved laptop bags. 


to ft. ao aa -i c r\ ao 


A>Q /OAAO 

y/o/zooo 


2300.4.1 TCC EMAIL: Writing regarding TSA allowing airports to ban firearms from airport areas. 


1 oA-0o0yib-u4y 


9/5/2003 


2300.4.1 Writer would like to know how to file a claim with TSA. 


TOft nonrtHC aca 


o/11/Zuuo 


100.1 Writes on behalf of constituent regarding a problem with the Federal Aviation Administration FAA. 


TOft. AO Art "1 £5 (ICrl 

I oA-Uouyio-U51 


9/10/2008 


100.1 — Constituent concerned about her hazmat endorsement. 


to n. nnnnn "7 nri-H 

1 oA-UoOy 17-001 


y/1 7/2008 


2300.4.1 rKON I uhNUb tMAlL, Writer is expressing concerns regarding the change ot the faur. 


I 6A-Uo(jyi / -OOd 


y/ 12/2U0o 


2300.4.1 TCC Email- Writes in to request contact information, for contracts specialist in the Atlanta Hartsfield Airport ATL 


1 oA"UoUyi /-004 


y/o/2U0o 


2300.4,1 TCC EMAIL: Writer would like to report a suspicious vehicle. 


TO A AOAAd"7 nP.7 

1 oA-OoUyi /-[)[) f 


a/ "i o nnno 
y/li/^UOo 


£.o\)uA.\ \ bivJAiL, KbrbKKAL 1 o rAA- writer wouiu iiKe to rent an aircraft ana would HKe to Know now to go about it. 


TOA AOAAHT AH/1 

1 C3A-Oi3uyi7-u1U 


A/HO (OrtrtO 


2300,4,1 TCC Email" Writes in with questions about hard sid6d cases for firearms. 


ToA-OoQy 17-01 1 


9/12/2008 


2300.4,1 TCC EMAIL; Writer is upset about TSA agents receiving new uniforms. 


TOA AO/lflH7 inn 


9/12/2008 


2300.4,1 TCC EMAIL; Writer is upset that an article about TSA did not include the original TSO uniform. 


toa no/inm A4 o 
lbA-0o0yl7-U1d 


fit a j nnno 
9/14/<l008 


rioUU,4,l I OU biviAiL. KbrtK i \J i oA-UoUaiu-ujo- writer wouio iiKe me staius of a letter ne sent to I oA, 


TOA AOAAH ~7 f\A A 

1 bA-0oUy17HJl4 


9/10/2008 


2300.4.1 TCC Email- Writes in with concerns regarding American Airlines employees not being properly trained and receiving procedure updates in a timely manner. 


TO A AOriAH "7 AH E 

I oA"0o0s17"U15 


9/1 J/2008 


2300.4.1 TCC EMAIL: Writer would like TSA to have security and searches on NYC subways. 


1 oA-0o0917-017 


9/8/2008 


2300.4.1 TCC EMAIL; Writer Is reporting a person driving a vehicle without permission at Kennedy Airport. JFK 


TOA f\OilAH "7 A-H O 

IbA'OSOy^-UlB 


y/6/2008 


2300.4.1 TCC EMAIL: Writer previously written to TSA and is concerned that he has not received a response. 


TOA AQAn-1 *7 A 4 A 

i oA-0o0yi /"Ui y 




2300.4.1 TCC EMAIL: Writer is expressing concerns regarding her nail clippers being thrown away. 


i oM-uouy i /-UiU 




£juu.4. i Ktrtzrc i \J i om-uou/ i o-uuo. vvnier is concerneo wun nis response inar ne receiveu Trom i ga regaruing nis missing items, dina 


TSA-08091 7-021 


9/3/2008 


2300.4.1 TCC EMAIL: Writer is upset about the process of seizing personal items from passengers. 


TSA-08091 7-022 


9/3/2008 


2300.4.1 TCC Email- Writes in to inquire about being able to earn/on radiation monitoring badges or TLD's. 


TSA-0809 17-025 


9/8/2008 


100.1 Referral to DOT- Constituent writes in with concerns regarding a recent trip on Amtrak. 



TSA-08091 7-029 


9/12/2008 


100.1 REFER TO NTSB: Constituent has concerns about two incidents with Panhandle Helicopter Inc. 


TSA-08091 7-030 


9/12/2008 


100.1 Constituent has concerns regarding an incident at Newark Airport. EWR to DFW 


TSA-08091 7-031 


9/11/2008 


100.1 Constituent has concerns about his damaged GPS system. PDX to TPA 


TSA-08091 7-032 


9/11/2008 


1 00.1 Constituent has concerns that his name is possibly on a watch list. 


TSA-08091 7-033 


9/11/2008 


100.1 Constituent writes regarding missing items. 


TSA-08091 7-034 


9/11/2008 


100.1 Writes on behalf of constituent concerning her TWIC Card. 


TSA-08091 7-0 36 


9/12/2008 


100.1 Constituent is expessing concerns regarding an incident where several items were confiscated. MHT to CLT 


TSA-08091 7-037 


9/12/2008 


100.1 Writes on behalf of constituent concerning his HAZMAT license. 


TSA-08091 7-038 


9/12/2008 


100.1 Writes on behalf of constituent concerning his TWIC Card. 


TSA-08091 8-001 


9/15/2008 


100.1 Constituent is asking for the status of his DHS TRIP forms. 


TSA-08091 8-002 


9/15/2008 


100.1 Constituent has concerns about discrimination practices at TSA. 


TSA-08091 8-003 


8/21/2008 


100.1 Constituent is addressing several issues regarding security procedures to TSA. 


TSA-08091 8-004 


9/8/2008 


100.1 Constituent writes in with concerns regarding an incident at Chicago O'Hare with TSA inspectors. ORD 


TSA-08091 8-005 


9/8/2008 


100.1 Constituent writes in with concerns regarding an incident that occurred in the Chicago O'Hare Airport ORD with TSA inspectors. 


TSA-08091 8-006 


8/29/2008 


2300.4.1 REFER TO STATE DEPARTMENT: Consumer is writing regarding his travel to the United States from the United Kingdom. 


TSA-08091 8-008 


9/8/2008 


100.1 Constituent is writing regarding TSA allowing airports to ban firearms from airport areas. 


TSA-08091 8-009 


9/8/2008 


100.1 Constituent believes that hisname is on a watch list, even though he submitted proper forms. 


TSA-08091 8-010 


9/2/2008 


2300.4.1 Consumer is writing regarding proper security procedures not being adhered to at O'Hare Airport. ORD 


TSA-08091 8-011 


8/1/2008 


2300.4.1 Consumer is asking for the status of his DHS TRIP forms. 


TSA-08091 8-012 


9/9/2008 


2300.4.1 Writer is submitting a claim for the damages to his combination lock. 


TSA-08091 8-013 


9/4/2008 


2300.4,1 REFER TO TSA-080731-013: Consumer is expressing concerns about the response he received from TSA. 


TSA-08091 8-014 


8/20/2008 


1 00.1 DHS SOL- Please coordinate with OCC and OLA- POSSIBLE STATEMENT OF LATENESS LETTER- Writes on behalf of constituent regarding his TWIC application. 


TSA-08091 8-017 


8/27/2008 


100.1 DHS CORRESPONDENCE: Constituent is writing regarding an experience with TSA personnel. SMF to SAN 


TSA-08091 8-01 8 


9/9/2008 


2300.4.1 Consumer writes in with complaints, regarding advertisements at the bottoms of trays. 


TSA-08091 8-01 9 


9/3/2008 


100.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding security. 


TSA-08091 8-023 


9/17/2008 


2300.4.1 REFER TO TSA-080404-053: REFER TO CIS- Writing regarding a Marriage 4 Money Scheme. 


TSA-08091 8-024 


9/17/2008 


2300.4.1 Writes in respond to the Initial Determination of his TWIC application. 


TSA-08091 8-025 


8/20/2008 


2300.4.1 DHS Correspondence- Consumer writes in with complaints regarding her TSA approved lock being missing from checked baggage. 


TSA-08091 8-026 


9/1 6/2008 


100,1 Constituent is having problems obtaining a boarding pass online. 


TSA-08091 8-027 


9/16/2008 


100.1 Writes on behalf of constituent concerning TWIC Program. 


TSA-08091 8-028 


9/16/2008 


100.1 Writes on behalf of constituent regarding the background check on his Hazardous Materials Endorsement Application HME. 


TSA-08091 8-029 


9/8/2008 


100.1 Constituent is writing regarding his work tool being removed from from his luggage. PNS to ATL to CHS 


TSA-08091 8-030 


9/9/2008 


100.1 Writes on behalf of constituent concerning TWIC Application. 


TSA-08091 8-033 


9/12/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is notifying TSA of his intent to travel and submitting documents to prevent delays. 


TSA-08091 8-034 


9/1/2008 


2300.4.1 Writer is complementing a TSA employee at Dulles Airport. IAD 


TSA-08091 8-035 


9/15/2008 


2300.4.1 TCC Email- Writes asking if TSA is going to implement a program to make boarding flights simpler. 


TSA-08091 8-037 


9/15/2008 


2300.4.1 TCC EMAIL: Writer would like to know why TSA approved locks are cut off of bags 


TSA-08091 8-038 


9/15/2008 


2300.4.1 TCC Email- Consumer writes in with questions regarding carrying on medical supplies. 


TSA-08091 8-039 


9/16/2008 


2300.4.1 TCC EMAIL: Consumer wants to bring 3 small plastic vials of frozen blood serum. 


TSA-08091 8-040 


9/16/2008 


2300.4,1 TCC EMAIL: Consumer wants to know why TSA implemented a procedure for U.S government employees to have expedited screening. 


TSA-08091 8-041 


8/7/2008 


2300.4.1 TCC EMAIL: Writer is upset that after submitting his his complaint to TSA they keep referring him to other agencies. 


TSA-08091 9-005 


6/24/2008 


100.1 DHS Correspondence- PLEASE REPLY DIRECTLY TO THE CONSTITUENT- Writes on behalf of constituent who is complaining about only Americans being required to 
have TWIC Card. 


TSA-08091 9-006 


7/8/2008 


100.1 DHS CORRESPONDENCE: Constituent believes that his name is on a watch list. 


TSA-08091 9-007 


9/16/2008 


2300.4.1 TCC EMAIL: Consumer would like to know who to contact to get a minor on the watch list. 


TSA-08091 9-008 


9/16/2008 


2300.4.1 TCC EMAIL: Writer would like to know who to contact regarding taking their children out of the country. 


TSA-08091 9-009 
TSA-08091 9-010 


9/16/2008 
9/17/2008 


1 00.2 H OBWMHBMMHHMMMHMiiMBMi constituent is expressing concerns regarding being detained each time she travels. 


2300.4TT DHS Corresponaenc^^onsume^mesT^ith concerns regarding an incident that occurred in Lansing Airport LAN 


TSA-08091 9-011 


9/17/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding being stopped for carrying a mechanical pencil. VFR to MSN 


TSA-08091 9-01 3 


8/28/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is concerned about being discriminated against at McCarran Airport. LAS 


TSA-080922-005 


9/17/2008 


1 00.1 Writes on behalf of constituent concerning TWIC Application. 


TSA-080922-006 


9/11/2008 


100.1 REFER TO TSA-071218-001: Constituent has concerns regarding an ongoing issue with his com P ensa t' on -^^^^S^jQ9HHMHIfiB§^^^^^^^^^^^H 


TSA-080922-007 


9/11/2008 


100.1 Constituent believes that her name is on the watch list and would like it removed. 


TSA-080922-008 


9/9/2008 


100.1 Constituent writes with concerns regarding the prohibited items list. 


TSA-080922-009 


9/10/2008 


100.1 CC Senator Sessions Office on the Response- Constituent writes in with concerns regarding regulations on ammunition. 


TSA-080922-010 


9/2/2008 


100.1 - Follow-up REFER TO TSA-080530-021 and TSA-080428-037 - Constituent concerned that he is still being detained when he travels. 



TSA-080922-01 1 



TSA-080922-01 2 



TSA-080922-01 3 



9/18/2008 



9/16/2008 



9/18/2008 



100. 1 Writes on behalf of constituent concerning Security Threat Assessment STA. 



100.1 Refer to TSA-060731-024- Constituent writes in with concerns regarding his employment with TSA, 



100.1 Constituent is expressing concerns regarding illegal searches and theft of personal property. 



Non-responsive 



TSA-080922-01 4 



9/18/2008 



100.1 Writes on behalf of constituents who have concerns regarding being able to carry rifles and ammunition 



TSA-080922-01 5 



9/9/2008 



100.1 -- Constituent concerned that his name is on the watch list. 



Non-responsive 



TSA-080922-01 7 



9/9/2008 



100.1 -- Constituent concerned that his name is on the watch list. 



TSA-080922-01 8 



9/11/2008 



100.1 - Constituent checking on status of DHS TRIP forms. 



TSA-080922-01 9 



9/9/2008 



100.1 - Constituent concerned that his name is on the watch list. 



TSA-080922-020 



9/12/2008 



100.1 Writes on behalf of constituent concerning his Hazmat HME. 



TSA-080922-021 



9/17/2008 



TSA-080922-022 



9/16/2008 



100.1 — Constituent asking that TSA provide a chair near the metal dete ctor and x-ray conveyor where people with disabilities can remove their shoes in a safe and comfortable 
manner.! 

Constituenfchecking on status of DHS TRIP forms. 



100.1 



TSA-080922-023 



9/16/2008 



100.1 Writes on behalf of constituent regarding his TWIC Application ID. 



TSA-080922-024 



8/30/2008 



2300.4.1 Planehook Aviation Services is promoting security services to TSA. 



TSA-08092 3-001 



9/10/2008 



2300.4. 1 Consumer writes in with concerns regarding a missing item from his checked luggage. 



TSA-080923-002 



8/25/2008 



2300.4.1 Consumer writes in regarding a missing item, from a flight out of Los Angeles international LAX 



TSA-080923-003 



8/26/2008 



2300.4,1 Consumer is writing regarding his missing item from his luggage at Ontario International. ONT 



TSA-080923-005 



9/6/2008 



2300.4.1 Consumer is writing regarding an item being opened and searched, unaware that the item was unsafe, 



TSA-080923-006 



8/30/2008 



2300.4.1 Consumer writes in with complaints regarding the manner his checked luggage was inspected. 



TSA-080923-007 



7/28/2008 



2300.4.1 Consumer is writing regarding money missing from his luggage. 



TSA-080923-008 



9/17/2008 



2300,4.1 Writes concerning his TWIC Card, 



TSA-080923-009 



9/17/2008 



2300,4.1 TCC Email- Writes in regarding being able to pack his fishing pole in his hard sided gun case. 



TSA-080923-011 



9/18/2008 



2300.4,1 TCC Email- Writes in to inquire about carrying on medication for a pet. 



TSA-080923-012 



9/18/2008 



2300.4.1 TCC Email- Writes in to inquire about external hard drives going through the x-ray machine. 



TSA-080923-015 



9/18/2008 



2300.4.1 TCC Email- Consumer writes in with complaints regarding, the new TSA badges and TSO's not having to clear security 



TSA-080923-018 



9/16/2008 



2300.4.1 -- Consumer sending in completed watch list Dear Traveler letter. 



TSA-080923-019 



9/15/2008 



2300.4.1 REFER TO TSA-061 101-012: Consumer is expressing concerns regarding TSA's policy on bringing bottled water aboard a plane. 



TSA-080923-020 



9/8/2008 



2300,4,1 Consumer is expressing appreciation towards an employee at Newark Airport. EWR 



TSA-080923-023 



9/19/2008 



2300.4.1 Company is promoting anti-terrorism technology to TSA. 



TSA-080923-024 



9/17/2008 



TSA-080923-026 



9/18/2008 



100.1 Writes on behalf of constituent regarding his TWIC Card; additional info provided. 



100.1 Constituent writes in with concerns regarding pat down screening she received 



TSA-080923-027 



9/18/2008 



100.1 Constituent writes to request a hardship transfer. 



Non-responsive 



TSA-080623-028 



9/18/2008 



100.1 - Constituent concerned as to why he's stopped by U.S. Border Patrol when he travels internationally. Also believes his name may be on a watch list. 



TSA-080923-029 



9/11/2008 



100.2 - DHS: Annual Federal Performance Report on Executive Agency Actions to Assist Historically Black Colleges and Universities HBCU's for FY 2008 



TSA-080923-030 



8/14/2008 



2300.4.1 Consumer is writing regarding missing items in his luggage at Newark Airport. EWR 



TSA-080923-031 



7/31/2008 



2300.4.1 -- DHS QCRL Correspondence: Concerned about treatment received from TSA agents towards her and infant child. 



TSA-080923-032 



8/26/2008 



2300.4.1 - DHS QCRL Correspondence: Reporting of a racial profiling, discrimination and harrassment incident at the airport in Atlanta. ATL 



TSA-080923-033 



9/2/2008 



2300.4.1 - DHS QCRL Correspondence: Consumer believes that he was treated discriminatorily by TSA at Tampa St. Petersburg Airport. PIE 



TSA-080923-034 



9/8/2008 



2300.4.1 - DHS Correspondence: Writes regarding continued delays at airports. 



TSA-080923-035 



9/6/2008 



2300,4.1 DHS CORRESPONDENCE: Writing regarding her experience with TSA while traveling on military orders. 



TSA-080923-036 



8/19/2008 



2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding TSA personnel at Kennedy Airport. JFK 



TSA-080923-037 



9/2/2008 



100.1 DHS Correspondence- Writes in to thank Secretary Chertoff for his support during the Democratic National Convention. 



TSA-080923-040 



9/18/2008 



100.1 Refer to TSA-080828-001- 
management practices. 



■ Writes in on behalf of several TSO's from the Des Moines International Airport DSM regarding an investigation they feel should be done on 



TSA-080923-041 



9/19/2008 



100.1 - DHS CORRESPONDENCE: Constituent concerned that his name is on a watch list. 



TSA-080924-004 



9/19/2008 



2300.4.1 TCC EMAIL: Writer would like the fax number to the Inspector General's Office, 



TSA-080924-005 



9/17/2008 



2300.4.1 TCC Emaii- Consumer writes in with concerns regarding carrying medication in carry on luggage, 



TSA-080924-008 



9/19/2008 



100.1 Writes on behalf of constituent concerning his TWIC Status. 



TSA-080924-009 



9/22/2008 



100.1 Writes on behalf of constituent regarding TWIC application. 



TSA-080924-01 



9/23/2008 



100.1 Writes on behalf of constituent regarding being removed from Watch List. 



100.1 - REFER TO TSA-070420-004 Constituent following up on previous discrimintation complaint. HS-07-TSA-000860 - 



TSA-080924-01 1 



9/11/2008 



TSA-080924-01 2 



9/22/2008 



Non-responsive 



CC Email- Writes in to inquire about the maker of new TSA uniforms, 



TSA-080924-01 3 



9/22/2008 



2300.4.1 -- TCC Email: Consumer wants to know how to get access to the watch list. REFER TO TSA-080925-01 1 



TSA-080924-014 



9/22/2008 



2300.4.1 TCC EMAIL: Writer would like to know if an aluminum card will trigger the metal detector. 



TSA-080924-01 6 



9/22/2008 



2300.4.1 TCC EMAIL: Consumer would like to know if will be asked to unwrap her baby before going through the checkpoint. 



TSA-080924-01 7 



9/22/2008 



2300.4.1 TCC EMAIL: Consuner would like to know if a survey that he received is legitimate. 



TSA-080924-020 


9/19/2008 


2300.4.1 TCC EMAIL: Writer would like to know the difference between a sippy cup with juice and a sippy cup with water. 


TSA-080924-021 


9/15/2008 


2300.4.1 Writer is expressing concerns regarding security procedures. 


TSA-080924-023 


8/29/2008 


2300.4.1 REFER TO TSA-080909-052 & TSA-080804-030: writer is expressing dissatisfaction towards his response from TSA. 


TSA-080924-024 


9/15/2008 


2300.4.1 - Consumer concerned about the way she was treated at Tampa International Airport TPA. She is physically disabled. 


TSA-080924-025 


9/15/2008 


2300.4.1 Writer is expressing concerns regarding the idea that TSA is considering airport carry ban. 


TSA-080924-026 


9/17/2008 


1 00.1 Coordinate with OCRL: Constituent writes in with concerns regarding ongoing harassment. 


TSA-080924-027 


9/17/2008 


2300.4,1 TCC Email- Writes asking the requirements for running the CHRC pass. 


TSA-080924-030 


9/18/2008 


2300.4.1 TCC EMAIL: Writer is upset that TSA employees do not get screened. 


TSA-080924-031 


9/18/2008 


2300.4.1 TCC EMAIL: REFER TO CBP: Writer would like to know if there is a program that would expedite screening for people who cross borders frequently. 


TSA-080924-032 


9/19/2008 


2300.4.1 Consumer writes in with complaints regarding treatment he received while going through security in the Fresno Yosemite Airport FAT states that he would like an apology 
from the TSO. 


TSA-080924-033 


9/20/2008 


2300.4.1 TCC Email- Writes in with concerns regarding intoxicated passengers being permitted through security check points. 


TSA-080924-035 


9/22/2008 


1 00.1 Writes on behalf of constituent regarding status of Hazmat Endorsement HME. 


TSA-080925-002 


9/17/2008 


2300.4.1 TCC Email: Consumer wants to be set up to submit passenger names for comparison to the no fly list. 


TSA-080925-003 


9/17/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to take certain items on a plane. 


TSA-080925-004 


9/1 7/2008 


2300.4.1 TCC EMAIL: Writer wants a copy of his awareness training certificate. 


TSA-080925-007 


9/19/2008 


2300.4.1 - TCC Email: REFERRAL: Inquiring as to whether there is an embargo on boxes to Ecuador that's controlled by TSA. 


TSA-080925-01 1 


9/24/2008 


2300.4.1 - Seeking TSA's process for accessing the no-fly and watch lists. 


TSA-080925-017 


9/10/2008 


100.1 - REFER TO TSA-080908-064 - Constituent concerned about mistreatment at Seattle Airport SEA 


TSA-080925-018 


9/23/2008 


100.1 Writes on behalf of constituent concerning his TWIC application. 


TSA-080925-019 


9/23/2008 


100.1 Writes on behalf of constituent concerning her TWIC badge. 


TSA-080925-020 


9/23/2008 


100.1 Constituent is writing regarding an incident at Newark Airport. EWR 


TSA-080925-021 


9/23/2008 


100.1 Writes on behalf of constituent concerning his inability to attain TWIC Certifications. 


TSA-080925-022 


9/23/2008 


100.1 Writer is expressing concerns regarding items missing from his luggage. 


TSA-080925-023 


9/24/2008 


100.1 Writes on behalf of constituent concerning his TWIC status. 


TSA-08 0925-024 


9/24/2008 


100.1 Refer to TSA-081 002-007— Writes on behalf of constituent concerning his Notice of Violation. NOV 


TSA-080925-025 


9/16/2008 


100.1 Constituent is writing regarding being allowed to bring a supply of medications for a family member, 


TSA-08092 5-026 


8/13/2008 


100 1 --^I^BMBW^BBjj^M^B^^^^WW^^Wj^BMBjWW - Constituent requesting status of TWIC card. |ji!liBCjgaaijg|jj^^^HH^H^B|^^^^^^^^H 


TSA-080925-027 


9/25/2008 


tooT^EXPEDITE: Concerned that TSOs are bypassing security lines and gaining access to sterile areas of airports without being subject to screening procedures as a matter of 
new TSA policy. 


TSA-080926-001 


8/25/2008 


1 00.1 Writes on behalf of constituent concerning the denial of his CDL license. 


TSA-080926-002 


9/24/2008 


100.1 Writes on behalf of constituent concerning his TWIC Card. 


TSA-080926-003 


9/24/2008 


100.1 Writes on behalf of constituent concerning the status of her TRIP Form Request. 


TSA-080926-004 


9/16/2008 


1 00.1 Writes on behalf of Constituent concerning his Hazardous Material Endorsement HME. 


TSA-080926-005 


9/16/2008 


1 00.1 Refer to TSA-080724-025- Writes on behalf of his constituent regarding an ongoing EEO case.||j}|jflpj[jjj|^jjjjj^^ 


TSA-080926-006 


9/24/2008 


100.1 REFER TO TSA-080919-013: Constituent has concerns regarding being discriminated against aTMcCarrah~Airp"ort7L7\S 


TSA-080926-010 


9/18/2008 


2300.4.1 TCC EMAIL: Writer would like to know if her baby is considered a passenger and be allowed to have a bag of liquids of her own. 


TSA-080926-01 1 


9/18/2008 


2300.4.1 TCC EMAIL: Writer is requesting a product disclosure pathway. 


TSA-080926-01 3 


9/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know when paperless boarding passes will be accepted. 


TSA-080926-01 6 


9/23/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she has to remove her keyboard at the checkpoint. 


TSA-080926-01 9 


9/23/2008 


2300.4.1 TCC EMAIL: Writer is requesting posters from TSA. 


TSA-O80926-02O 


9/19/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring jars of jam in carry on luggage. 


TSA-080926-021 


9/19/2008 


2300.4.1 TCC EMAIL: Writer would like to know why her locks were taken off her bags but her boyfriends locks were not. 


TSA-080926-022 


9/24/2008 


2300.4.1 TCC EMAIL: Writer would like to know if her minor children need government issued identification to travel. 


TSA-080926-023 


9/19/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a bottle of perfume is allowed in her carry-on. 


TSA-080926-024 


9/24/2008 


2300.4.1 TCC Email- Writes in to inquire about hand inspections of laptop. 


TSA-080926-025 


9/5/2008 


100.1 DHS CORRESPONDENCE: Constituent has several concerns regarding security screening. 


TSA-080926-026 


9/22/2008 


100.1 DHS Correspondence- Writes on behalf of constituent concerning TWIC. 


TSA-080929-003 


9/25/2008 


1 00.1 Writes on behalf of constituent concerning his TWIC Card. 


TSA-080929-004 


9/24/2008 


100.1 Writes on behalf of constituent concerning his TWIC Card. 


TSA-080929-005 


9/17/2008|100.1MiB^3sQS^HHHH -PLEASE REPLY DIRECTLY TO THE CONSTITUENT: Writes concerning treatment she received at Dulles Airport IAD. 


TSA-080929-006 


9/24/2008 


100.1 Writes on behalf of constituent concerning the status of his TRIP form. 


TSA-080929-007 


9/17/2008 


1 00.1 Writes on behalf of constituent regarding TWIC Card. 


TSA-080929-008 


9/16/2008 


100.1 Constituent is expressing concerns regarding first class passengers receiving special treatment.||HSlffl£2d3323IOHHHHI^^ 


TSA-080929-OO9 


9/25/2008 


100.1 Writes on behalf of constituent concerninq his Hazardous Material Endorsement HME. 


TSA-080929-010 


9/19/2008 


2300.4.1 TCC EMAIL: REFER TO DHS- Writer is requesting information on blast resistant trash receptacles. 


TSA-080929-011 


9/16/2008 


2300.4.1 TCC EMAIL: REFER TO FAA- Writer would like to know how to take delivery from the USA online. 



toa npnnOn t\"\ a 


a/ 1 q/ZUUo 


2300,4.1 DHS Correspondence— Writes stating he believes his nams is on a possible watch list. 


i oA-uisuyzy-u io 


y/ 1 //zuuo 


100.1 Writss on behalf of constituent concsrntnQ Auq 8, 2008 letter. 


i cn-uouyzy-Lf 10 


a/ 1 1 f£.\j\Jo 


juu. 1 L'OnsTnucrH ib writing regaramg secunxy praceaures. KLcAotz KtorUNu uiKto 1 i_t iu uuno 1 1 1 UfcN I 


1 on-uouyzy-u 1 a 


a/ la/ZUUo 


zouu,4, i uno uuKKtoruNutN^c, vvnter is suumiTting a compiaim ayainsi i oa agents at ot. louis Airport, b t L 


TQA f\Qf\too& non 
1 ort-uouyzy-ijiU 


cj/zo/zuuo 


zouu/h i vvntci nab concerns regarding employees at rnnaoeipnia Airport naving previous convictions. riii_ 


1 oA-u<5uy*£y-i/A 1 


y/zz/zuuo 


zouu.4. i i tivtAiL. ooriSumer wouio iiKe to Know it extra Dattenes are anowea in ner carry-on. 


i oA-uouyzy-uzz 


y/zz/zuuo 


2300.4.1 TCC EMAIL: Writer would like to know if he is abEe to travel within the US on an expired license. 


1 oA-uouyzy-'ijiio 


Q/DC/OAAQ 

■ y/zo/zuuo 


2300.4.1 TCC EMAIL: Writer would like to know what type of ice pack is allowed. 


f oA-UtSUyzy"Uz4 


A^OO^OAAO 

y/zz/zuuo 


2300.4.1 TCC EMAIL; Writer would like to know if rubber cement is allowed in her checked luggage. 


1 oA-uouyzy-uzo 


y/zz/zuuo 


2300.4.1 TCC EMAIL: Writer would like to know if screeners at Tulsa Airport will be handling the exit lanes. TUL 


1 oAHJouy_;y-u_:t) 


y/zz/zuuo 


2300.4.1 TCC Email- Writes in with questions regarding proper ID for TSA Agents. 


1 oA-uouyzy-Uii r 


y/ 1 //zuuo 


2300.4.1 TCC taMAIL: Writer would like to know the "secondary screening" process for pets. 


1 oA-uouyzy-yzts 


y/i ^/zuuo 


2300.4.1 TCC EMAIL: Writer would like to know acceptable forms of ID to allow her through security. 


tga npnoiD r\oa 


OM "7IOAAQ 

y/i //ZUUb 


2300.4.1 TCC Email- Writes in with questions regarding proper ID for TSA Agents. 


1 oA-uouyzy-ijou 


y/i f/zuub 


2300.4.1 TCC Email- Writes in to inquire about being able to carry on gel packs for her medication. 


tca npnaio r\Q-t 


y/Z4/zuub 


ncouu.4.1 I L.u biviAiL. consumer requests tne mailing aaaress tor I oA at raim beacn Airport- hbi 


tca nonmn nil 


A 1 A /OAAO 


2300.4.1 TCC Email- Writes in to inquire about being able to use his Nevada legislative ID. 


1 oA-uouyty-uoo 


y/z4/zuuts 


2300.4.1 TCC Email- Writes in to request a list of airports by category. 


tca rionaoa niji 

1 oA-uouyzy"Uo4 


y/i r/zuuo 


2300.4.1 TCC EMAIL; Writer has questions regarding acceptable documents for entry to airport. 


tca ncmmn nm 
1 oA-UoUyoU-UUz 


y/i //zuuo 


2300.4.1 TCC Email— Writes reporting items missing from luggage. 


tca nunoon nn^ 
1 oA-UoUyoU-UUo 


a/lo/ZUUO 


2300.4.1 TCC Email- Writes in with questions regarding proper ID. 




y/wztjuy 


Zouu.4. i i tiviAiL. vvriier is locKea out ot nis account. 


TCA AOftftOrt Arte 


y/ 16/2008 


2300,4,1 TCC EMAIL: Writer would like to know if he is allowed to bring "water tubes 11 along with his flowers. 


TO a rtdnrtTn Ann 


y/iy/zoou 


2300.4.1 TCC EMAIL: Writer would like to know if an expired license is acceptable. 


to a nonrnn aa"7 


y/iy/zuoo 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to check in a case of wine. 


TCA AOAOOA AAQ 

1 oA-UoUyoU-UUo 


y/Zy/ZUUo 


2300.4.1 EMAIL: REFER TO TSA-08081 1-018- Writer has concerns regarding non-first class passengers using the first class line. 


TCA AGAOTA fl1C 


0/17/0(1/10 

a/1 //ZuOo 


1 00.1 Constituent writes in with concerns regarding hardship transfer she requested. ^EjlflisiHsljSEEE^^ 


to a ninnrn aaji 
1 oA-UcnUU I-UU4 


o/o/onno 

y/D/zuuo 


2300.4.1 DHS Correspondence- Writes in with multiple complaints regarding TSA practices. 


TO A A(H AAO nfH 

1 0A-U0I UUZ-UU1 


a/1 D/ZUUO 


2300.4.1 ~ DHS CRCL Corresondence: Consumer concerned about treatment received at Tulsa airport. TUL 


tca noinni AA1 


a/1 ncin/i 

y/iy/20Uo 


2300.4.1 — DHS CRCL Correspondence: Consumer concerned about the way she was treated while going through screening at DTW f 


TSA-08 1 002-004 


9/7/2008 


2300.4.1 -- DHS CRCL Correspondence: Consumer seeking an investigation into the treatment her son received at Chartott3 International Airport. CLT 


TSA-08 1 002-005 


9/26/2008 


1 00.1 Writes on behalf of constituent concerning his initial determination of Hazardous Material Endorsement. HME 


TSA-08 1002-006 


9/22/2008 


2300.4.1 Consumer writes in to say thanks to TSOs in the Minneapolis Airport MSP and Los Angeles International LAX for being helpful in finding a missing item. 


TSA-08 1002-007 


9/24/2008 


1 00.1 Writes on Denalt a constituent regarding a violation he states was paid. OOMtJiNhD Wl I H I &A-080925-024 


TSA-08 1002-008 


9/22/2008 


2300.4.1 Writes regarding the accident she was involved in while at Boston Logan BOS Airport. 


TSA-081 002-009 


9/1 9/2008 


100.1 Constituent is urging TSA to implement CrewP ASS. 


TSA-081 002-010 


8/29/2008 


2300.4,1 Writes in with information regarding an on the job injury. 


TSA-081 002-012 


9/20/2008 


2300.4.1 TCC Email- Writes in to inquire about being able to carry on a hard sided acoustic bass case. 


TSA-081 002-013 


9/20/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about carrying on license plates. 


TSA-081 002-014 


9/25/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is able to bring a battery for his CPAP machine on-board. 


TSA-081 002-015 


9/22/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the 3 ounce rule applies to containers or individually. 


TSA-081 002-016 


9/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the x-ray machine will damage his GPS. 


TSA-081 002-017 


9/22/2008 


2300.4.1 TCC Email- Writes in to inquire about carrying firearms in luggage. 


TSA-081 002-018 


9/27/2008 


2300.4.1 TCC Email- Writes in with concerns regarding a court case, that wasn't handled by Homeland Security. 


TO A ftft^ f\Af\ 

TSA-081 002-019 


9/17/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is able to bring contact lens solution, more than 3 oz, in his carry on. 


TSA-081 002-021 


9/19/2008 


2300.4.1 TCC EMAIL: Writer would like to know what forms of ID are acceptable besides a driver's license. 


TSA-081 002-023 


9/12/2008 


1 00.1 Writes on behalf of constituent concerning his application for a TWIC Card. 


TSA-08 1002-024 


9/26/2008 


100.1 Writes on behalf of constituent concerning his TWIC application. 


TSA-081 002-025 


9/19/2008 


1 00.1 Constituent is urging for TSA to implement CrewP ASS. 


to a noiinno nin 

1 bA-U8 1 002-029 


9/30/2008 


2300.4.1 TCC Email— Writes asking why he can't use his TWIC card for fly clear program. 


to a no h r^i r\ o no h 

TSA-08 1002-031 


9/17/2008 


2300.4.1 Consumer is requesting compensation for being inconvienced. 


TSA-081 002-032 


9/30/2008 


2300.4.1 Consumer is expressing concerns regarding security at Kennedy Airport. JFK 


Tort no ^ f\ni f\*i a 
1 SA-Oo 1002-034 


8/14/2008 


2300.4.1 Writing regarding an incident at Burlington International Airport. BTV 


TSA-081 002-040 


9/26/2008 


100.1 Constituent believes that his name is on a watch list. 




nrtc /T-AAQ 
y/2t>/2U0o 


2300.4.1 Writer is submitting a commendation for a TSA employee at Jacksonville International Airport. JAX 


TSA-081 002-057 


9/30/2008 


100.1 Constituent is writing regarding delays that he experience at airline ticket counters. 


TSA-08 1002-058 


9/2/2008 


100.1 DHS CORRESPONDENCE: REFER TO TSA-081 002-057- Constituent is writing regarding his continued delays passing through airport security. 


TSA-08 1002-059 


9/12/2008 


2300.4.1 — DHS CORRESPONDENCE: Consumer writes concerning the regulations for carrying liquids during air travel. 



1 bA-Uol IXJz-UbU 


a /oo /oaaq 


100.1 Writes on behalf of constituent concerning TSA Flight School Inspections. 


TO A nsi ^ l*\AO AftO 
1 bA-UO 1 Uui-UDi 


y/^i/zUUo 


100.1 Constituent believes that she is on a watch list. 


to a ash a AO Aft'i 
1 SA-Uo 1 Uuz-Ubo 


rt/IO /OA AG 


100.1 Constituent writes in with concerns regarding incorrect information in her employment record, and states that she has not heard back from TSA. 


I bA-Uol UUi-Ub-4 




100.1 Respond directly to Constituent, and CC Sen. Reid- Writes in with concerns regarding TSA policy, which exempts TSO's from screening. 


tca nomm ark 




iuu. i vvnies on oenaiT ot constituent concerning ine issuance or ms i vvio. 


to a a cm a ah nc7 




100.1 Writes on behalf of constituent regarding missing items. 


toa ao ^ aad nco 


9/30/2008 


1 00.1 Constituent writes in with concerns regarding work schedule bidding. 


toa aq-iaao aca 


9/23/2008 


1 00.1 Writes on behalf of constituent concerning the Status of his TWIC Card. 


to a aoh aao a*7a 
1 bA-UiJI UUi-U/U 


9/15/2008 


1 00.1 Constituent writes in with concerns regarding a broken lock and missing items from checked luggage. 


i oA-uyiuUi-u/ i 




1 00.1 DHS Correspondence-- Writes on behalf of constituent who is 


experiencing difficulties attaining a TWIC Card. 


tca ash aa** rtrn 

1 oA-UiSlUUJ-UU 1 


■FiTfMtWJEIiltmib (5) :V .: 


Writes on behalf of constituent with questions regarding TWIC. 


tca aq-iaao. nno 


9/25/2008 


1 00.1 Writes on behalt ot constituent concerning the removal ot his name from the Watch List after sending in the DHS Trip Form. 


Toyv A■Q^AA*5 aao 


9/24/2008 


100.1 Writes on behalf of constituent concerning TWIC Card. 


TSA-08 1 003-004 


9/26/2008 


100,1 REFER TO FAA- Constituent is writing regarding heavy air traffic from Philadelphia International Airport. PHL 


TSA-08 1003-009 


9/5/2008 


2300.4.1 FRONT OFFICE EMAIL: Writer is expressing concerns regarding being a facilitator for CE Training. 


tit 1 a aoh nnn n ii /l 

TSA-081003-010 


9/5/2008 


2300.4.1 FRONT OFFICE EMAIL: Writer is thanking several TSA employees for their support after the hurricane. 


to a rtnAnnn h 

TSA-081 003-011 


9/7/2008 


2300.4.1 FRONT OFFICE EMAIL: Writer is expressing concerns regarding the manner that TSA is spending their money. 




9/11/2008 


2300.4,1 FRONT OFFICE EMAIL: Writer would like to know why she is not allowed to wear a TSA jacket despite having a doctor's note. 


tc a achaao run 


9/11/2008 


2300.4,1 EMAIL FROM FO: Writer is expressing satisfaction regarding the new uniforms for TSO's. 


TSA-08 1003-01 4 


9/11/2008 


2300.4.1 FRONT OFFICE EMAIL: Writer is expressing concerns regarding officers not being allowed to wear pins on their uniform. JFK 


TSA-08 1003-01 5 


9/11/2008 


2300.4.1 FRONT OFFICE EMAIL: Writer is expressing concerns regarding TSO's having to be screened. 


TSA-081 003-01 7 


9/14/2008 


2300.4.1 FRONT OFFICE EMAIL: TSA employee is writing regarding pregnant employees not being able to wear the new uniform. 


[ SA-UB1 UU3-Ui!0 


9/20/2008 


2300.4.1 Front Office Email- Writes in with concerns regarding required uniform tee shirts. 


1 SA-UB1 UUi-0<i1 


9/23/2008 


2300.4.1 Front Office Email; Refer to TSA-080904-039-- CC'd Kip on an email to a fellow employee, regarding shift bidding. 


TSA-081 003-023 


9/29/2008 


2300.4.1 Refer to TSA-04091 6-036 and TSA-04 1220-004— Writes in with an incident report. 


TSA-081 003-024 


9/30/2008 


2300.4,1 TCC EMAIL: Writer would like to contact TSA for a decision on carrying a fragile item. 


to a no* nnn nor 

TSA-081 003-025 


9/26/2008 


2300.4.1 TCC Email- Writes in to request updated information for transportation of classified documents via Government courier. 


TSA-08 1003-026 


9/30/2008 


100.1 Writes regarding anonymous constituent inquiry concerning the background security investigations conducted on airports.||^ggjjg^^^^^^^^^^|^^^^^^^^J 




TSA-081 003-028 


9/20/2008 


2300.4.1 Writes confirming his U.S Citizenship. 


TSA-081 003-029 


9/25/2008 


100.1 Writes in to support the St. Louis Lambert Airport STL as the Midwest training location. 


TSA-081 003-030 


9/8/2008 


2300.4.1 Consumer is expressing concerns regarding her experience going through security at Baltimore-Washington International. BWI 


TSA-081 003-034 


9/17/2008 


2300.4.1 TCC EMAIL: REFER TO STATE DEPARTMENT- Writer is expressing concerns regarding to airline policies for traveling from USA to Kuwait. 


to a n n h Arti n.nrr 

TSA-081 003-035 


9/22/2008 


2300.4.1 Writer would like to know why he never received notes in his suitcase. 


TSA-081 003-036 


9/2/2008 


100.1 Constituent is expressing concerns regarding security at El Paso Airport. ELP 


TSA-08 1003-038 


9/28/2008 


2300.4.1 TCC Email- Writes in to inquire about the consequences for carrying cigarettes under the age of 18. 


TSA-08 1003-039 


9/26/2008 


100.1 — Constituent who has a below the knee prosthetic has concerns about the screening process at Denver International Airport. DEN 


TSA-081 003-040 


9/22/2008 


2300.4.1 TCC EMAIL: REFER TO CBP- Writer would like to know if an Australian marriage certificate to prove name change. 


TSA-081 003-041 


9/17/2008 


2300.4.1 REFER TO ICE: Writer is reporting fraudulent activities that have been taken place regarding illegal immigrants. 


TSA-081 003-042 


9/29/2008 


2300.4.1 TCC Email- Writes in to request contact information for the Bomb Response Unit. 


TO A C\f\ A f\r\*~\ f\ A*\ 

TSA-081 003-043 


9/22/2008 


2300.4.1 TCC Email- Writes in with concerns regarding going through the going through security in uniform. 


TSA-081 003-044 


1 0/26/2008 


2300.4.1 TCC Email- Writes requesting which vendor's are being used in the TSA RT Program. 


TSA-081 003-045 


9/26/2008 


2300.4.1 TCC EMAIL: Writer would like to know if security officers have been checked before hiring. 


I SA-0iS10UO-U4D 


9/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know how he will be able to get through security with a gallon of urine. 


TSA-081 003-047 


9/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know will she be stopped if she has a clear card. 


TSA-08 1 003-048 


9/19/2008 


100.1 Constituent is expressing concerns about an article regarding an incident at Chicago O'Hare. ORD 


TSA-08 1 003-049 


9/20/2008 


2300.4.1 Writes in to request reinstatement, of his position at the Los Angeles International Airport LAX 


■to a ahh Ann nrri 

TSA-081 003-050 


9/19/2008 


2300.4.1 Writes in to commend two TSO's in the St. George SGU Airport for their assistance. 


TSA-081 003-051 


9/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know why his food supplement was taken and what happened to it. 


TSA-081 006-002 


9/26/2008 


2300.4.1 TCC EMAIL; Writer is requesting contact informations for a TSA employee. 


TSA-081 007-002 


9/23/2008 


2300.4.1 Copy of response to consumer that has been forwarded to TSA. 


TSA-08 1007-004 


9/19/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to wear a costume going through airport security 


TSA-08 1007-005 


9/18/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding restaurants within the sterile area having metal eating utensils. 


to a r*. r~i h r~i r~i "7 r\i-\o 

TSA-081 007-006 


9/18/2008 


2300.4.1 TCC Email- Writes in with concerns about showing his ID, while going through security. 


I bA-UblUUf-UU/ 


10/1/2008 


2300.4.1 TCC EMAIL: REFER TO TSA-08 1002-021- Writer would like to know if his expired drivers license is acceptable. 


TSA-081 007-008 


9/23/2008 


2300,4.1 TCC Email- Writes in to inquire about security screening with the TWIC card. 


TSA-081 007-009 


9/23/2008 


2300,4.1 TCC EMAIL: Musician would like to know if he is allowed to bring his drumsticks on his carry-on. 


TSA-081 007-010 


10/1/2008 


2300.4.1 TCC Email Refer to TSA-081 002-0 17 — Writes in to inquire about carrying firearms in checked luggage, on an international flight. 



TO A rtfl A f\f\~T rt A A 

TSA-081 007-011 


j-i in r\ ii-i rt rt a 

9/29/2008 


2300,4,1 ] LiO hMAiL. KLrLK 1 u 1 bA-uouy 12-020- writer would HKe to know wny 1 oA is nanoung trie metal detectors at political rallies. 


to ft noH nri7 nil 

TSA-081 007-012 


9/29/2008 


2300.4.1 TCC EMAIL; REFER TO FAA- Writer would like to know the identity requirements for aircraft buyers 


to a nan nn"7 n>io 

TSA-081 007-01 J 


9/29/2008 


2300.4.1 TCC Email- Writes in to inquire about carrying on medication. 


1 SA-081 OOf-014 


y/29/2UUB 


2300.4.1 TCC Email- Writes in to inquire about carrying on frozen embryos. 


Yfi nrt-( rtrt"* A^l /" 

TSA-081 007-01 5 


10/2/2008 


2300.4.1 TCC EMAIL: Writer would like products with TSA advertising. 


TSA-081007-017 


-1 rt IA j'rtrtrt O 

10/1/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA has souvenirs for her aviation collection. 


-p r^i a rt n *f rtrt ™t n-i n 

TSA-081007-019 


1 0/2/2008 


2300.4.1 TCC EMAIL: Writer would like to know if signing up with secure.flyclear.com will guarantee him easy passage through security. 


TSA-081 007-021 


10/2/2008 


100.1 Writes on behalf of constituent concerning his TRIP Inquiry. 


to a rtrtXrtrt"? nil 

TSA-08 1 007-022 


1 0/2/2008 


1 00.1 Writes on behalf of constituent concerning the denial of his Hazardous. Material Endorsement (HAZMAT) HME. 


[ SA-0810U7-U2J 


1 U/2/20UO 


100.1 REFERAL TO CBP: Constituent is requesting assistance in having his plan accepted. 


TSA-081 007-024 


10/2/2008 


1UU.1 — KtrtK l u l oA-u/ut>2<£-uUt — UvUKUiima 1 1 w/ unLi ana ul»u - i bn employee Tonowing up on ttuo oompiaint ino. i iu-^uud-uuuoa complaint. ^^^jma 


TSA-081 007-025 


10/2/2008 


wB/BBB^K^Bf^B^BB^^B^mB^B^^BBBmBIBUB — ~ — — — • 

100.1 Constituent wants to know why he is always stopped. 


a r% r, a rtrt"f i~\ r* 

TSA-081 007-026 


10/2/2008 


100.1 — Constituent concerned about employment issue with TSA. EEOC — ^&ffiE^^j^^^§^HHIIIH|Q|Jj]Pjr|||||||||||| 


TSA-081 007-027 


rt f r"i r"^ irt rt rt rt 

9/26/2008 


2300.4.1 TCC EMAIL: Writer would like to know how TSA intends to treat disabled passengers in the future. 


TSA-08 1007-028 


10/6/2008 


2300.4.1 TCC EMAIL: Writer would like to know if substance such as gummy bears qualifies as a liquid/gel 


TSA-081 007-029 


1 rt rt /rt rt rt ft 

9/26/2008 


2300.4.1 TCC Email- Writes in with questions regarding full body security screening. 


TSA-081 007-030 


rt /rt rt /rt rt rt rt 

9/28/2008 


2300.4.1 TCC Email- Writes in with concerns regarding treatment he received while trying to check in his luggage. 


TSA-081 007-031 


1 0/6/2008 


2300.4.1 TCC Email— Writes regarding Security Threat Assessment Application STA. 


TSA-081 007-032 


9/26/2008 


2300,4.1 TCC EMAIL: Writer would like to know if she is aliowed to bring home a bottle of wine when she is 18. 


TSA-081 007-033 


9/26/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the form that she has is used to apply to get off the watch list. 


TSA-081 007-034 


9/25/2008 


2300.4.1 TCC Email— Writes concerning his TWIC Card. 


TSA-081 007-035 


9/28/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is required to have a transport visa. 


TSA-08 1007-036 


10/2/2008 


2300.4.1 TCC EMAIL: Writer is looking for grants for his invention. 


TSA-08 1007-037 


1 0/2/2008 


2300.4.1 TCC Email- Writes in with complaints regarding the TSA website. 


TSA-081 007-039 


1 0/3/2008 


2300.4.1 TCC Email- Writes in to inquire about carrying on medical equipment, on an international flight. 


TSA-081 007-040 


1 0/3/2008 


2300.4.1 TCC EMAIL: Writer would like to know TSA's policy on pregnant women going through the x-ray machine. 


TSA-081 007-041 


10/3/2008 


2300.4.1 TCC Email- Writes in to inquire about an airport tour of O'Hare International ORD, for her second grade class. 


TSA-081 007-042 


10/3/2008 


2300.4.1 TCC EMAIL: Writer wants to carry someone else's medication to India. 


TSA-081 007-044 


10/3/2008 


2300.4.1 TCC EMAIL: Writer wants to transport a 6oz bottle of prescription medicine for his son. 


TSA-081 007-045 


10/3/2008 


2300.4.1 TCC EMAIL: Writer would like the address to TSA at Bush Intercontinental Airport. IAH 


TSA-08 1007-047 


10/1/2008 


2300.4.1 TCC email- Writes in to request to arrange an excursion for blind students to get familiarized with airport security procedures. 


TSA-081 007-048 


■4 n J *d Jrt rt rt rt 

10/1/2008 


2300.4.1 TCC Email— Writes asking if there are any plans to incorporate all security screening into one program with different levels. 


TSA-081 007-049 


10/1 COOS 


2300.4.1 TCC EMAIL: Writer has questions regarding Wlarsec levels. 


TSA-081 007-053 


10/1/2008 


100:1 Writes on behalf of constituent concerning the renewal of his Hazardous Material Endorsement (HAZMAT) HME while deployed in Iraq.M^ffi&ljBfflg^^^^^^^^^H 


TSA-081 007-054 


A n IA /rtrtrtrt 

10/1/2008 


100.1 Writes on behalf of constituent concerning his claim settlement otter jdUu/uiU8io4oi. 


TSA-081 007-055 


10/2/2008 


100.1 DHS CORRESPONDENCE: REFER TO TSA-070828-002- Constituent is writing regarding problems experienced with airport security. 


TSA-081 007-056 


a n /in/10 

1 0/2/2008 


100.1 DHS Correspondence— Writes on behalf of constituent concerning his DHS TRIP inquiry. 


TO A A rt rt ~ T nrfi 

TSA-081 007-058 


a n>r> )i/in 

10/3/2008 


100.1 Writes on behalf of constituent with additional info regarding his TWIC Card. 


TSA-08 1007-059 


jl rt /rt /rt rt rt ri 

10/2/2008 


2300.4.1 — Front Office Email: Complimenting employee within TSA s Office of Civil Rights for their sensitivity and secenty that was expressed to him while heiping with his case. 


TSA-081 007-060 


1 0/3/2008 


2300.4.1 Front Office Email- TSA employee writes in with concerns regarding scheduling. 


TO A rtrt A rtrtrt rtrtrt 

TSA-081 008-003 


rt /rt (OrtrtO 

9/3/2008 


2300.4.1 DHS Correspondence— Writes regarding his family's detention at John F. Kennedy Airport JFK. 


TSA-081 008-006 


A rt Irt Jrtrtrtti 

10/3/2008 


100.1 DHS Correspondence— Writes on behalf of constituent regarding his name being on a watch list. 


TSA-081 009-002 


rt Irtrt Irtrtrtrt 

9/28/2008 


2300.4.1 REFER TO TSA-080926-006: Writer is expressing concerns regarding his discrimination claim at McCarran Airport. LAS 


TSA-081 009-003 


rt 1 rt lrt rt rt ci 

9/19/2008 


jnn 4 nCCCO Tf"\ TO A OOrtrlflrt rtCIl' IAki4j.i, nn n nn nlf nf nnnnt'in tnnl rnnnvninn T*A/l/~* nn*rl 

100.1 RErEK lu I oA-08uw09-050. Writes on benalt of constituent regarding iwiv^card. 


TO A l~\ (~l ri AAA i"1 rt J 

TSA-081 009-004 


rtlrt*( Irtrtrtn 

9/21/2008 


2300.4.1 Consumer writes in with concern regarding security violation, states that a cardboard box was left unattended in the Reagan International Airport DCA 


TSA-081 009-005 


a rt irt ion An 

10/3/2008 


100.1 Writes on behalf of constituent who believes her name is on a Watch List. 


to a nnrf nArt rtrtT 

TSA-08 1009-007 


pi rt irt irt rt rt n 

1 0/3/2008 


100.1 Writes on behalf of constituent concerning the status of his TWIC Card. 


to a no rt r\r\r\ nr\o 

TSA-08 1009-008 


IU/J/2OU0 


100.1 Writes on behalf of constituent regarding his denial of a Hazmat License. 


TSA-081 009-009 


rt /rt /rt rt rt n 

10/6/2008 


100.1 Writes on behalf of constituent concerning the denial of his Hazmat License. 


TSA-081 009-010 


1 0/5/2008 


100.1 Constituent is requesting an explanation of why he is subjected to questioning and delays. 


TSA-081 009-011 


10/3/2008 


100.1 Constituent has concerns regarding continually being detained when she goes through security. 




o jo k /inn ft 


1 UU. 1 OUnbtElUcllL la Wl 1 Lilly IclJdlUllltJ dll cXpcl lei lufci Mc F IdU Willi Ills Udyy aya IJctl ly II IsLJcOlUU. r L1ZMOIZ KtjrUINU UlntblLT 1 U UUIM J 1 1 1 Utl^ 1 


TSA-081 009-01 3 


10/3/2008 


100.1 Refer to TSA-0401 12-006- Constituent writes in with concerns, regarding a notice from a collection agency. 


TSA-081 009-014 


9/30/2008 


100.1 - REFER TO TSA-081021-040 Constituent believes he is being discriminated and retaliated against for turning in management for ethics violations. He suffers from a brain 
injury that happened on a previous job, post traumatic stress disorder, and con 



TSA-081 009-015 


9/24/2008 


100,1 Writes on behalf of constituent concerning his TWIC determination. 


TSA-081 009-016 


10/7/2008 


100.1 Writes on behalf of constituent regarding his TWIC Application. 


TSA-081 009-017 


10/6/2008 


1 00.1 Writes on behalf of constituent concerning obtaining his TWIC Card. 


TSA-081 009-021 


9/29/2008 


2300.4,1 Writer is expressing concerns regarding several aspects of airport security. 


TSA-081 009-022 


9/29/2008 


2300.4.1 REFER TO CBP: Consumer would like to know if they will have to have Canadian passports to travel to Canada. 


TSA-081 009-024 


9/19/2008 


100.1 REFER TO TSA-080804-01 1 : Constituent has concerns regarding being questioned whenever he travels. 


TSA-081 009-025 


9/1 8/2008 


2300.4.1 - DHS CORRESPONDENCE: Consumer is expressing concerns regarding an incident and is requesting an investigation. 


TSA-081 009-026 


9/22/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding a possible organized plot to steal foreign passports. 


TSA-081 009-027 


9/22/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding lipstick pepperspray and terrorists using similar devices. 


TSA-081 009-029 


10/1/2008 


100.1 Constituent would like to know why a passenger with a "clear" card receives preferential treatment. 


TSA-081 009-030 


9/24/2008 


100.1 Writes on behalf of constituent regarding his believes of being on a Watch List. 


TSA-081 009-031 


9/29/2008 


100.1 Writes on behalf of constituent concerning missing item. 


TSA-081 009-032 


9/30/2008 


100.1 Writes on behalf of constituent concerning a lost item at security checkpoint inside the Hartford CT Airport BDL. 


TSA-081 009-033 


10/7/2008 


100.1 Writes on behalf of constituent concerning his HAZMAT Endorsement. 


TSA-081 009-034 


10/3/2008 


100.1 Writes on behalf constituent who suspects his name is on a Watch List. 


TSA-081 009-036 


1 0/6/2008 


100.1 DHS Correspondence: Writes on behalf of constituent concerning delays he's encountered at the U.S Airports. 


TSA-081 009-037 


9/30/2008 


100.1 Follow-UP TO TSA-080904-021 : Constituent believes that he is on a watch list. 


TSA-081 009-038 


9/26/2008 


100.1 Writes on behalf of constituent concerning delays he's experiencing while traveling. 


TSA-081 010-002 


1 0/6/2008 


100.1 DHS Correspondence— Writes on behalf of constituent requesting his name to be removed from any security list. DUPLICATE - ANSWERED in TSA-081 009-036 


TSA-081 01 0-003 


10/6/2008 


100.1 DHS Correspondence- Writes on behalf of constituent who is asking for a review of his eligibility to receive a HAZMAT and Tankers endorsement. 


TSA-081 014-001 


10/7/2008 


1 00.1 Writes on behalf of constituent regarding Hazmat Clearance. 


TSA-081 014-002 


9/29/2008 


2300.4.1 Writes in to thank members of TSA, for their support during the evacuation of Hurricane Gustav. 


TSA-081 01 4-003 


10/2/2008 


1 00.1 DHS Correspondence- Writes in with concerns regarding TSA employees parking on neighborhood streets surrounding John F. Kennedy Airport JFK 


TSA-081 014-004 


10/2/2008 


2300.4.1 Writer is requesting a letter of congratulation gets sent to an Eagle Scout. 


TSA-081 01 4-005 


1 0/8/2008 


2300.4.1 Writes expressing $30.00 is not worth filing a claim. 


TSA-081 01 4-006 


9/17/2008 


2300.4.1 Writes regarding Albuterol Inhalers missing from purse. 


TSA-081 01 4-007 


10/9/2008 


2300.4.1 Writes in with complaints regarding, the new director of the Tri-Cities Regional Airport TRI 


TSA-081014-010 


9/29/2008 


100.1 Writes on behalf of constituent regarding his TWIC card. 


TSA-081014-012 


9/30/2008 


100.1 — ADDITIONAL INFORMATION - REFER TO TSA-081 009-014 -Constituent believes he is being discriminated and retaliated against for turning in management for ethics 
violations. He suffers from a brain injury that happened on a previous job, post traumat 


TSA-081014-013 


10/8/2008 


100.1 REFER TO TSA-08091 7-025: Constituent writes in with concerns regarding a recent trip on Amtrak. 


TSA-081 01 4-01 6 


10/3/2008 


100.1 Writes on behalf of constituent concerning problems he's having with his TWIC Card. 


TSA-081014-019 


10/9/2008 


100.1 Writes on behalf of constituents regarding TWIC card. 


TSA-081 014-020 


10/1/2008 


100.1 Refer to TSA-080908-038— Constituent writes in with concerns regarding mistreatment he received while going through security in the San Francisco International SFO 


TSA-081 014-021 


9/30/2008 


100.1 REFER TO TSA-080929-018: Constituent is writing regarding airport security procedures at Armstrong Airport. MSY 


TSA-081 014-022 


10/1/2008 


100.1 Writes on behalf of constituent concerning his DHS TRIP Form. 


TSA-081 014-023 


10/3/2008 


100.1 Writes on behalf of constituent concerning the status of a previous letter. 


TSA-081 014-024 


9/25/2008 


100.1 Constituent writes in with concerns regarding a hardship transfer from Atlanta Hartsfield ATL to Huntsville International-Airport HSV-- DO NOT MAIL- FOLDER TOBflfflKIH 


TSA-081 014-025 


10/1/2008 


1 00.1 REFER TO TSA-081 009-029: Constituent would like to know why a passenger wlh a "clear" card receives preferential treatment. 


TSA-081 014-026 


10/2/2008 


100.1 -- Rbi-bK lu 1 bA-utsiuu/-U24 — 1 t>A hmpioyee following up on ctuc complaint no. iiu-2uuo-uuuoa complaint, auui i iunal intukmai ion at end ot incoming. 
RESPONSE in TSA-081 007-024 


TSA-081 01 4-027 


10/8/2008 


100.1 — DHS CORRESPONDENCE. Refer to ToA-080801-001 — REbPOND DIRECTLY TO CONS T 11 UENT and cc. SENATOR. Constituent unhappy with the way h!S EEO 
complaint was handled. HiUUl^BB^H^^H 


TSA-081 01 4-028 


9/28/2008 


2300.4.1 — DHS CORRESPONDENCE: Follow-up to TSA-08091 9-01 3 — Citizen has concerns about the use of his Veterans Affairs ID as acceptable identification at the security 
checkpoint. McCarran Airport - LAS 


TSA-081 01 4-029 


8/20/2008 


100.1 (Expedite)Writes on behalf of constituent regarding DHS TRIP Form. 


TSA-081 01 5-004 


1 0/7/2008 


2300.4.1 TCC EMAIL: Writer is requesting updated information for procedures for his upcoming travel. 


TSA-081 01 5-005 


1 0/8/2008 


2300,4.1 TCC Email- Writes in to inquire about products that may be TSA approved. 


TSA-081 01 5-006 


10/1/2008 


2300.4.1 TCC EMAIL: Writer would like to place her toiletries in her checked bags. 


TSA-081 01 5-007 


10/1/2008 


2300.4,1 TCC EMAIL: Writer would like to know how to become a TSA member. 


TSA-081 01 5-008 


10/1/2008 


2300.4.1 TCC Email- Writes in to inquire about needlepoint projects. 


TSA-081 01 5-009 


10/2/2008 


2300.4,1 1 co EMAIL: refer TO TbA-081 003-047- writer would like to know will she be stopped if she has a clear card. 


1 On-UO 1 U 1 O-U 1 U 


i U/J/iUUO 


Aiouu.'r. 1 izriidii- wriLca J 1 1 lu iriquuc duuui diiuwduic Unify um iicrim. 


TSA-081 01 5-011 


10/2/2008 


2300.4.1 TCC Email- Writes in to inquire about items, that were confiscated from her carryon baggage. 


TSA-081015-012 


10/7/2008 


2300.4.1 TCC EMAIL: REFER TO TSA-08081 1-028- Writer would like to know if gel filled freezer packs or any other disability- related supplies are allowed. 


TSA-081015-013 


10/10/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to transport a costume with a sword. 



TSA-081 01 5-014 


10/11/2008 


2300.4.1 TCC Email— Writes asking how to sign up to become a fingerprinting location. 


TSA-081 01 5-01 5 


10/9/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding photographers gaining 3CC6SS to airport grounds. 


TSA-081 01 5-01 5 


10/8/2008 


2300.4-1 TCC EMAIL; Writer would like to know if an 8 oz container of soft cheese spread is allowed. 


TSA-081 015-01 7 


1 U/o/200o 


2300.4.1 TCC EMAIL: Writer would like to know whether he could place hts CPAP machine in his checked luggage. 


TSA-081 01 5-01 9 


1 0/8/2008 


2300.4.1 TCC EMAIL: Writer would like to know what his medication will be required to be placed in. 


TSA-081 015-020 


1 0/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he brings his portable DVD player and headset will they be taken from him. 


TSA-081 01 5-021 


1 0/7/2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding American Eagle Airlines taking planes out of service. 


TSA-081 01 5-022 


H A /"7 /O A AO 

10/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if hos ID will still be valid if the expiration date is after he returns. 


TSA-081 01 5-023 


tt r\ m /a a ao 

10/8/2008 


2300.4.1 TCC EMAIL: writer would like to know what TSA is doincj to regulate bus safety for children traveling on school busses. 


TPA Hid A r\A C AO J 

1 &A-081 01 5-U24 


10/ //2008 


2300.4.1 TCC EMAIL: Writer would Jike to carry-on cake ingredients in a cooler. 


TSA-081 01 5-025 


1 0/D/2008 


2300.4.1 TCC EMAIL: Writer has questions regarding transporting baby milk. 


TO A AO -1 A A C flOC 

TSA-081 01 5-U_o 


1 0/O/2008 


2300.4.1 TCC Email- Writes in to request specific information on carrying ammunition. 


to a ao <i r\A c nn 

TSA-U8 1015-027 


1 0/10/2008 


2300.4.1 TCC Email— Writes informing he's upset he's unable to reach Hazmat hotline. 


'"I- /"» A AO«fA-^^ rt^-fl 

rSA-0al01 5-028 


1 0/1 0/2008 


2300.4.1 TCC Email» Writes in with complaints regarding screening at the McCain/Palin event in Wisconsin, states that his pocket knife was confiscated. 


rSA-081 01 5-029 


1 0/1 0/2008 


2300.4.1 TCC Email- Writes in to request a point of contact in the Meadows Field, Bakersfield Airport BFL regarding the security tapes. 


TSA-081 01 5-030 


10/13/2008 


2300.4.1 TCC Email- Writes in with concerns regarding being able to pass through security with his tools to complete a job with the Dallas Ft, Worth Airport DFW 


ISA-081 01 5-031 


1 0/1 


^JOO.4.1 1 L-O tMAiL. writer is requesting tnat nis Vnb tape oe nana screeneo. 


rt)A-081015-OJ2 


1 0/7/20UO 


2300.4.1 TCC EMAIL: Writer is requesting information regarding pass port requirements for travel to and from Puerto Rico. 


TSA-OtslUlo-uJj 


lO/o/zOOo 


__ _ _ .-.j,.,. _ _____ __ AO A AH O f\A A "l " t» ■ 4.U r. ■ .- . , , 

2300.4.1 TCC EMAIL: REFER TO TSA-08091 8-01 0- Wnter is checking the status of his response regarding proper security procedures not being adhered at O Hare Airport. ORD 


1 bA-Uti1U1o-Uo4 




2300.4.1 TCC EMAIL: Writer would like to know why he is pulled over for additional screening. 


1 bA-UolUIO-UoO 


1U7oi*;UUo 


2300.4.1 TCC EMAIL: Writer would like contact information for a complaint center for TSA. 


1 oA-Uo 101 0-Uob 




2300.4,1 TCC Email- Writes in to rsquest assistance with setting up a TSA number on their badges, to waive the selectee screening process. 


1 oA-Uo1U1o-0_Jy 


1U/7/^00o 


2300,4,1 TCC EMAIL: REFER TO ICE- Writer would like to know how does the Voluntary Leave Program work for illegal aliens. 


1 bA-UolU1o-U41 


lU/b/zOUo 


2300.4.1 TCC EMAIL; Writer is making TSA aware that an ebay store is selling JetBlue uniforms. 


toa noiAi c n>n 
1 _-A-0a 1 U1 _)-04_> 


lU/b/ZUOo 


2300,4,1 TCC Email- Consumer writes in to inquire about TSA uniforms. 


TO A AO A CYA C f~\A A 

I oA-0o101 5-044 


1 U/b/ZOOo 


2300,4.1 TCC EMAIL: Writer is requesting a contact number for Burlington International Airport. BTV 




1 U/o/zUUo 


2300,4.1 TCC Email- Writes in to inquire about carrying ammunition filled with black powder. 


TOfl ASH Ai K A/IK 




_ouu.h-. i t _ _■ tzEiiaEi- vviiica in wicri ooricerNs isgdiuirig pLueriiidi wedKritiSo in airpon. coriiputer sysTems. 


toa adiaic n>to, 


1 U/o/iUUO 


2300.4.1 TCC EMAIL: Writer would like to know if daily sticks of pills can be packed in checked bacjs. 


tca aoiaik ncn 
1 oA-Uo 1 U 1 D-UDU 


IU/ 14/iUUO 


2300.4.1 -- FRONT OFFICE EMAIL: TSA employee has concerns about his discrimination claim filed in January 2006. 


TOA AQ1A1G ACO 

t oA-UtJ 1 U 1 b-UD__ 




__ouu.4. i vvriTes reqaruinu ivvio rrogram. 


i oA-Uol U1 D-UDO 


4rt/o /OA AO 


2300.4.1 DHS CORRESPONDENCE:Consumer is writing regarding TSA rules in regards to carrying food on an airplane. 


1 oA-Uo 1 U 1 f "UUu 


*1 A/-1 *5/OAAfi 


i uu. i — KtrtK i u i oA-uouy i t>-u i £. — oonsuiueni Tonowing up on oepiemDer __o leiter concerning ner unb i kik Torm. 


1 oAmJoI 01 f -UUo 


■1 A/O /OA AO 


2300.4.1 DHS Correspondence— Writes regarding his concerns with TWIC. 


1 oA"Uo 1 U 1 /-UU/ 




2300.4,1 Writer is submitting a complaint acjainst a TSA a^ent at MacArthur Airport. ISP 


1 on-UO 1 U 1 /-UUES 


■1 -1 /-I A/OAAfl 
1 1/ lu/ZUUO 


2300.4.1 Writes asking what can be done as his DAC do not show his past trucking employment. 


I oA-uo I u i /-uuy 


*1 A/-1 j( /OAAfl 
1 U/ 1 H7iUUO 


100.1 Constituent is writing regarding an incident involving TSOs at Tucson Airport. TUS 


toa asm rn — nm 


■1 A/-1 A/OAAG 


100.1 Constituent believes that his name is on a watch list. 


1 oA-UO I U 1 /-U 1 1 




100.1 Constituent is complaining about being harrassed by TSOs at Los Angeles International. LAX 


TCA ASMA17 A19 


A A/7/0AA A 
IU/ / /ZUUCS 


100.1 Writes on behalf of constituent regarding the status of her DHS TRIP Form. 


tca a(mai — nn 




100.1 Writes on behalf of constituent concerning the confiscation of his passport. 


tca asmai7 ni_i 

I oA-UO i U I / -U I *f 


■1 A/1 A/QAAfi 
I U/ I U/ZUUO 


100.1 Writes on behalf of constituent concerning difficulties with HME Hazmat Endorsement. 


tca AftiAi7 fiif; 

I oA n UO i u [ / ~U I 


■1 A/1 A/9AAW 


1 00.1 Writes on behalf of constituent concerning the loss of his camera while traveling through Philadelphia International Airport PHL. 


TCA AWIA-fV A17 
1 oA-UO 1 U t f -\J I 1 


1 A/1 A/*>AAP 
I \Jl I U/j£L/UtS 


100.1 Writes on behalf of constituent concerning' his request for case file on his claim. 


I ort-Uo IU f { -\J lO 


1 A/1Z/9AAA 


i vvnieb ort oenarr ot consinueni concerning nis uno i kik .rorm status. 


tca nfiini7 aiq 
i oa-uo j u t f "U i y 


1 A/1 '^l/'JAAP 


100.1 Writes on behalf of constituent concerning the status other DHS TRIP Form. 


I OA-UO I U £ f -U_iU 


1 A/1 A/^AAH 
I U/ 1 4/ZUL/O 


100.1 Constituent is concernend that he is on a Watch List. 


tca nomi7 noo 
I oA-Uo I U i / -U_-_- 


1 n/1 R/OAAB 
I U/ I O/ZUL/t) 


100.1 Expedite— W rites on behalf of constituent concerning his TWIC Card. 


tca aria^a aai 

1 oA"U£5 1 U__U-Uu 1 




100.1 Writes on behalf of constituent concerning the issuance of his TWIC. 


tca nemo a aao 


1 A/1 A/9AAP 


100.1 Writes on behalf of constituent concerning his HAZMAT Endorsement HME Initial Determination. 


tqa Aflin'.'A aa*3 
1 CdA-UO 1 U_U-uuJ 


1 AZ-fA/OAAfl 


100.1 Constituent is concerned that his name is on a Watch List. 


tqa naiAOn AAA 

1 _ A-Uo 1 UZU-UU4 


I U/ 14/ZUUo 


100.1 Writes on behalf of constituents regarding the status of their DHS TRIP form. 


i oA-Uo 1 U_U-uUO 


1 Uf I o/ZUl/iS 


100.1 Writes on behalf of constituent regarding his TWIC Card. 


1 \jr\ \JtJ 1 UtU UU f 


-JA/l't/OAAfl 


mn 1 WritoQ nn AAhalf Af rviriQtifi iisaI AAAA^rAinA t+a+i ic Af ki^r l~H-l — TRIP Pnmn 


TSA-081 020-008 


10/9/2008 


2300.4.1 TCG Email- Consumer writes in with complaints regarding an article on an incident that occurred in the Los Angeles International Airport LAX 


TSA-081 020-009 


10/8/2008 


2300.4.1 TCC Email- Writes in to inquire about being able to carry on a specific item. 


TSA-081020-010 


10/9/2008 


2300.4.1 TCC EMAIL: Writer wants to transport medication for someone else. 



1 oA-Uol UiU-UI 1 


1 u/bvzUutS 


tjUU.*r. 1 1 VjO Cl T toll 1" OUllSUriltJl Wf ILfo II I LU II lt^Ul ' C OUUUL U-al I yJI ly ui I oici 1 1 LrCiio . 


TO A rttHflOfl fMQ 

1 oA-UolUiU-Ulo 




9inn A 1 T^P* Pmail lA/ritac in +ri inni lira ii hirinn npninlf^ trs ri in ^f^rApnfnn pni linm^nf 

tJUU.T. 1 1 Lfv tZlllCtll Vvll LCo III LLr lllt^Llllc aiJUUl 1 1| 1 1 1 iy pCUfJIC LU 1 Ul 1 ol>l CCI II 1 iy Gl]UI|JI 1 ICI II. 






9T.rir\ A "1 TPP P^mail— \A/ri+oc in tr» innijirc fln/^i ii ^flm/inn nn mprlir^al ^111*1011^^ 
tOvUi'ti 1 I ClTiclll VVM lt?Ci 111 LU 11 ILj UN tr aJJuUl L>al I y 1 1 iy UL 1 II ICUtUal OUJJJJIICTO ■ 


tca ncMOon oia 


1 0/G/900R 
I u/y/zuuo 


9*^00 A 1 TPr 1 Pmail- Rofor in TQA-0A1 009-01 ^ WritpQ tn tn inni lirp ahm it rarrvinn nn lir.pn^p nlntp^ 

fcOUu.S'. 1 1 Vj v EZIIlclll r\dv3i LU i w/t , uo i yyt u | o v v i llc 9 til iu untune ol/ui-ll "utii i y h it^ ui i nv-*t/i (jiaLCijj 


I OA-L/O TUj£U-U I f 


1 n/s/r>nnR 

I U7 QiAWO 


9*^0n A 1 TOf^ Pmail- \A/ri!pc in tn inniiirp ahnnt farrvinn lirpn^p nlatPR 

dl JUU.'r, 1 I Ov d I ICII I VV[ HCo III LLI IJIL|LIIICS QUULJL I y II iy Ul I II Lyd IOC fJluLCili 


I bA-uo 1 UiU-U 1 o 


i ur o/iuuo 


9^nn A 1 TPP Pmail- ^A/rHpc in with Mrtfjirric rpnisTfiinn hie liitfriafiP that ai itciiTiatir k all\/ Innk^ 


tca r\Q*frv?n m o 
I oA-Uol lmu-u I y 


I U///ZUUO 


9*^nn A 1 TPP Pmail- 'iA/ritpc in tn rpnnpct a cnpc*ifir mntar-t fnr f^AUprnmpnt QtanHflr/t*! thp aimnrf and aimraft imaintpnanf:f* fsnilitu mn^l mlTIKlu With 

iOUU.T 1 . £ 1 UU L^llldll Wll LCO III LU 1 UCvl CL 9|JC\>|llu uul 11 CILfL 1 Ul \JVVCI IINICEIIi OICII lUCJl LI IC ailUUlk Ul IU Ol \ \>t UlL 1 t IHI 1 1 LCI lUl 1 laulllLJf 1 llUiJl tjljl 1 1 |VI J VVI LI 1 1 


tca ncunon non 


d nyv/onnsl 
luY//iuUo 


O'iOn A 1 TPP Pftfl A II ■ \A/rifpr \mt\i iIH MLcp tn IcnrwA./ if T.Q A artfirrnrd5 thP tvnp nf ^l IttfAftP that *?hp H*lPfl 
tOUU.T 1 . £ 1 CiVli\ll_. v VI J LCI WUUIU I live? LU n.1 iU W II I \Jr\ a(J(Jl ll !C iy fJC Ul out Li^-aoc vi icii oil? uocu. 


tca ncMOon n*>n 


IU/ lu/zuuo 


9*5fin A "J TPP PAflAM ■ \A/ritpr ie PvnfPftCinn rnnnprnc rpnarHinn hawinn.tn naflf in iin^pfiirp sirpa 
ZOUU.'r. i lo^ CJVI/"VIL. VVIHCl lb CAfJlCDOll JfJ UUl lUtN II& J Cydl UM ly 1 Id VII iy LU pa J IV III (XI 1 Ul wCOUl C alCa. 


tca riE'in9n n.9ii 




9*^00 d. 1 TPP Pmail Rpfpr tn TQA-0ft1 01 ^-010™. Wrilp*; in tn inni lirp ahriiit parrvino fin 'Spalpfl aa 1 ; rflrtridaes 


1 oA-uo 1 \)4\)-\jA0 




9*^00 A 1 TPP Pft^lAII ■ \A/i*itpr ^ft^ni iIH MJcp tn knnvAr if thp mp^tanp^ ^pnt arp frtnA/arrtprl 

tJUL/.T. 1 1 Ow Clvl/^kl 1 V Vt 1 LCI WUUIU lll\C LU MIUW 11 11 It? 11 ICO-5CiyCo OCl H QIC IUI Well IJvUi 




1O/7/900A 

lu/ r/zuuo 


9*^00 A 1 TPP PMAII ■ \A/ritPK *wni iIH litfp tn Itnrwsr if an Pvnifpri Qiatp-i^ ^i ipH lir^PniP it; srrpntahlp 

<luULf. £ r. 1 1 uu dlvl/-\IL-. VwElLCI WUUIU ll(\C IU MIUW II Oil CA^IUCU 3lCllC llUtrl I5t? IO a UUC \J L CI U ICS. 


tqa no-inon 097 

1 OA-UO 1 UiU-UZf 


I \Jf r/tUUO 


9^01"! A 1 TPP" PMAII ■ \Alntor ic rpniipctinn m lirfplinp^ rpnarriinn r&ctrif*tinn^ whf*n tra^/plinfi within I ISA 
f ii\f \f. i. i i dil Vim Lu v Vp I LCI li i ovju^p lei iy y u Ikl^M i ico i cy ai u ii iy i con julluiis vuiicii liclvoiii Ly vvi u ui j uwn. 


tca run non noG 


■10/7 /900ft 


9*^00 A 1 TPP" PMAII ■ \A/ritpr ic Avnrpttinn hit Mnrprn^ rpnarHinn TP«A hpinn ini/nh/pri \A/ith a <5pr-i icitu nnmnanv arnispfl of mi^hanrilinn hi^ if^ms 

f ti\ l\ l , *t , | | v^i Kjj L_|Vim L., V VI lid lO wAUl BOO IE ILj til J? UU J luCI I IO I CLjal Ull iy - ■ Urt UCII ty II I VUI VCU VVI Ll L CL OCViUI ILy LiUllliyCtliy ClkjLiUgUU W 1 1 1 1 1-31 lOt IUI Illy 1 HO iKKrl ' 


tca run n'XVfiOG 

1 Sn-UiJ 1 UtU-UiSJ 


10/7 /900R 


9^nn A 1 TPP. Pmail- WWritpc in with ntipctinnc rpnarriinn rarrvinfi hahu frirmi Ha 

fiyUUiH ■ 1 | \j W L^IIICLII VV|| ICTO IJ 1 VVI Ll 1 L|UCO LIUIIO EC?yCllUlliy KsGl 1 y 1 1 iy Uuuy 1 L/J 1 1 1 LLJa. 


tca no'i noh n^n 

I On"Uo 1 UtU-UOU 


1O/1O/900R 


9*^0O A 1 TPP" PK/1AII ■ \Afr\iar \Atfii iIH Jikp tn Irnnw/ if ihp ran tranennrt hrpa^t millf anrt npl prilri nark^ if chp io, nnt travplinn with hpr infant 

iwUi^ ■ 1 10 C+l vl/\l Lu V VI I1CI WULJiu iir\t? lu r\l IU W Ii o i ic \jOkt i (i ui 10 pu i l ui caOL iiiiirv oiiLj yci ivUiu uciLiixo ii oi ic? io ijui li a vein iy vvini i iv; i n iicii il» 


tca no-inon mi 

1 OM-UO 1 U<£U-U«3i£ 


i u/y/^uuo 


1 HO t VA/ritcio nn hphalf nf fnnctili ipnt nnnrorninfl PlMQ TRIP Inni tin/ Fnrm 
] UU. E VVI I Leo uii UcNciii ui L-Ui lotnuci ll UU] ititM r ill ly uno i rvir illy UN y run r i. 


TSA-08 1020-034 


10/13/2008 


2300.4.1 TCC Email- Writes io with concerns about a ruling passed by TSA for airline pilots to screen for potential terrorist. 


tqa ohio90 o^ 


-to/io/9ona 


9^00 A 1 TPP Pmail \A/ritpt rPniiP^tinn TQA annrnval nuirthpr anH r-prtifiratP 

tOUU.t, I 1— IEIQII — VVII LCO 1 CUjUCO Ul ly 1 \jr\ ajJl^lUVdl IILJIIiUCI (31 IU UCI Ll 1 IL/CHC, 


tca owi090 o^fi 




9^00 4 1 TPP PMAII • PnncniYiPr ip \n/ritinn rpnarHinn mi^^inn itprn^ frnni hit ll innanp 
£OUU.*f. 1 I oo civirML, ouitouiiici io vvi uii iy icydiuiEiy iinooiriy ilciiio jiuiie i ho luyyayc- 


TSA-081 020-037 


10/2/2008 


9^00 A 1 nHQ PPlRRPQPPlMnPMPP' RFFPR TD TQA-0R01 94-Od.O — Pnnciimpr a^lfinrt fnr a«;ci<?tanrp tn FFfl invp<itinaiifin Rpnnrt Mnmhpf HQ-O7-TQA-001 ^?0 and MQPR 

c.OUU.'r. I — UnO OO l\r\l_10 J O' IN ULMLrC IxtrLrv IO* I On uOU I tt'Uiw O Ul Io U 1 1 ICI ClOiMJ iy IUI uOo Io LuJ |UC? Ill E_^ L_0 II IVcoLiyaUUl l| r^CfJUIl INUIII U~i flO U f 1 On"UV IUOU CtllU IviOr D 

investigation, Report Number SF-0752-08-0260-1-1 . 


tqa nai09O_o , 3£t 

I on"UO I UZU-VJJQ 


1 0/*^/900P 


100 1 \A/rifpc nn hphalf nf mnctiti ipnt rpnarriinn thp ripnial nf hie T\A/IP, ParH 

E UU . I V VI I LCO Ul 1 LVUI I Cl II Ul UUI Io LILUCI IL 1 CV-fCll LLIIiyUICUCIIICllullllo 1 VVIv WQIU. 


tca ofn r>90 049 


1 n/fi/900ft 


9*^00 A 1 Prnnf Offif-P Fmail \A/ritA-Q in hnyitti ^nnrprn<i rpnarrfinn trpatmpnt hp rAfpi\/pH whilp nninn thrniirih ^p/^i iritw in thp I nnit Armctrnnn Atrnnrt MQY 
touu.4. I nuiit \Ji i IL-C mi rid.il vvn lco ii i wi li i uui luci iio icyctruiiiy u cd uneiiL i ic i ci^civcu vvi inc y un iy li ii uuy i ■ oei-<ui ny 1 1 1 u lc i—uueo r\\ niouuiiy j-v> fjui l ivi o t 


tqa nflm9i-004 


y/ tOifiuuo 


9*^00 A 1 __ f pffpr rpminHinn infplJinpnr'P rnmimi initv anpni^ip*; anH law pnfnrfpmpnt nrtpnrip^ that npr^nnnpl Hppieinnc marip ni irci lant in nntinnal ^ppi irit\y rritirprn^ mi ict alcn Sip 

iOUU.t. 1 — ' L-CU.CI 1 Cl 1 II 1 lU II ly II llClliyCI IUC l^UI 1 II 1 IUI II Ly uLJel l^flCO ClILU JQVVCIIIUI UCI 1 1CI ll ay CI IL^ICo Ll let L |JCI O Ul II ICI LICUIOIUl Io MlClUC ULtlO LEO 1 1 1 lu, 1 la LlUI 1CLI oGvUI 1 Ly UUI LUCI IIO IIJUdL dJou UC 
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100.1 Constituent believes that his name is on a watch list. 
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100.1 Constituent writes in with concerns regarding being able to carry medical marijuana. 
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violations. Suffers from a brain injury, post traumatic stress disorder, and concussi 


TSA-081021-041 


10/7/2008 


1 00.1 Writes on behalf of constituent who believes his name is on a Watch List. 


TSA-08 1022-002 


10/5/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding TSA's policy for liquids on airplanes. 



TSA-081 022-003 


10/15/2008 


100.1 DHS Correspondence- Writes on behalf of an anonymous constituent who was asked to remove her blouse while going through security in the Salt Lake City International 
Airport SLC 


TSA-081 022-004 


9/16/2008 


2300.4.1 DHS Correspondence-- Writes regarding a previously addressed case relating to a broken personal item. 


TSA-081 022-005 


1 0/1 5/2008 


1 00.1 DHS Correspondence- Writes on behalf of constituent regarding the status of his TWIC Application. 


TSA-081 022-006 


10/6/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding airport security being very "relaxed". 


TSA-081 022-007 


9/18/2008 


2300.4.1 Writer is expressing her feelings regarding her daughters death from a car accident. 


TSA-081 022-008 


8/15/2008 


2300.4.1 - Consumer concerned about the way she was treated by TSA personnel at Hartford Connecticut Bradley International Airport. BDL 


TSA-081 022-009 


9/11/2008 


2300.4.1 — Consumer writing about her unpleasant experience with TSA personnel at Ronald Reagan Washington National Airport DCA. 


TSA-081 023-003 


9/18/2008 


2300.4.1 Consumer is writing regarding the manner in which he was treated by security at O' Hare Airport. ORD 


TSA-081 023-004 


9/19/2008 


2300.4.1 Consumer is writing regarding an experience he had at Philadelphia International Airport. PHL 


TSA-081 023-005 


8/13/2008 


2300.4.1 - DEA agent concerned about the way he was treated by TSA personnel at Kansas City International Airport. 


TSA-081 023-006 


10/11/2008 


2300.4.1 - Consumer concerned about the way he was treated by TSA employees at the Philadelphia International Airport PHL. 


TSA-081 023-007 


10/16/2008 


2300.4.1 TCC Email- Writes in to inquire about having a carry on item prescreened, to prevent delays. 


TSA-081 023-008 


10/17/2008 


2300.4.1 TCC EMAIL: REFER TO TSA-080828-04.1- Writer is expressing concerns regarding not recieving a response to his previous email. 


TSA-081 023-010 


10/17/2008 


2300.4,1 TCC EMAIL: Writer would like to know if there is a way that his oils can be checked in without x-ray exposure. 


TSA-081 023-011 


10/16/2008 


2300.4.1 TCC EMAIL: Writer is requesting contact information for TSA offices in Denver and Tucson Airports. DEN and TUS 


TSA-081 023-012 


10/16/2008 


2300.4.1 TCC Email, Refer to TSA-081 1 05-025-- Writes in to inquire about carrying on frozen embryos, on an international flight. 


TSA-081023-013 


10/14/2008 


2300.4.1 TCC EMAIL: Writer would like to know if his glass containers would be considered acceptable to place inside ziploc bags. 


TSA-081 023-0 14 


10/14/2008 


2300.4.1 TCC Email- Writes in to inquire about carrying on samples of algae. 


TSA-081 023-0 15 


10/14/2008 


2300.4.1 TCC EMAIL: Writer is requesting contact information for TSA headquarters and several regional offices. 


TSA-081 023-0 16 


10/14/2008 


2300.4.1 TCC EMAIL: Writer wouid like to know how has TSA made citizens safer then before 9/11. 


TSA-081 023-0 17 


10/14/2008 


2300.4.1 TCC Email- Writes in with complaints regarding rude treatment he received from a HQ employee. 


TSA-081 023-01 8 


1 0/1 5/2008 


2300.4.1 Writer wants to know why TSA inspectors are not required to put a notice in bags they inspect. 


TSA-081023-019 


1 0/1 5/2008 


2300.4.1 TCC EMAIL: Consumer would like to know if TSA headquarters accessible by metro. 


TSA-081 023-020 


10/14/2008 


2300.4.1 TCC Email- Writes in to inquire about carrying on semen samples. 


TSA-081 023-021 


1 0/1 5/2008 


2300.4.-1 Writer would like a copy of a presentation. 


TSA-081 023-022 


1 0/1 5/2008 


2300.4.1 Consumer believes that he was subjected to racially motivated harrassment. 


TSA-081 023-023 


10/21/2008 


100.1 Writes on behalf of constituent concerning TWIC Card status. 


TSA-081 023-025 


8/28/2008 


2300.4.1 REFER TO TSA-080919-013 & TSA-080926-006: Consumer has concerns regarding being discriminated against at McCarran Airport. LAS 


TSA-081 023-026 


10/3/2008 


100.1 - REFER TO TSA-07071 3-01 9 - Constituent concerned that name may be on watch list. 


TSA-081 023-030 


8/15/2008 


2300.4.1 Consumer is writing regarding missing items from their luggage. 


TSA-081 024-002 


9/29/2008 


2300.4.1 Consumer writes in with complaints regarding treatment his family members received while going through security in the Fort Smith Municipal FSM 


TSA-081 024-003 


10/18/2008 


2300.4,1 REFER TO FAA: Writer would like to know what the requirements are to operate an aircraft with USA registration. 


TSA-081 024-004 


10/20/2008 


2300.4,1 TCC EMAIL: REFERRAL TO STATE DEPARTMENT- Writer would like to know what paperwork is required to fly to Canada. 


TSA-081 024-005 


10/17/2008 


2300.4.1 TCC EMAIL: Writer would like to be added to the subscription list of a magazine. 


TSA-081 024-007 


10/14/2008 


2300.4.1 TCC Email- Writes regarding political rally taking place in the airport runway area. 


TSA-081024-010 


1 0/1 3/2008 


2300.4.1 TCC Email-Writer is seeking name and number to discuss policies at the HQ Level DOT Federal Aviation. 


TSA-081 024-012 


10/15/2008 


2300.4.1 TCC EMAIL: SCIS Air Security is interested in the ICSF pilot program. 


TSA-081 024-0 13 


1 0/1 5/2008 


2300.4.1 TCC Email- Writes in to request Tarmac access at the John F. Kennedy Airport JFK 


TSA-081 024-01 5 


1 0/1 5/2008 


2300.4.1 TCC Email- Writes in to inquire about getting screening personnel at a new airport. 


TSA-081 024-01 8 


10/16/2008 


1 00.1 Constituent is writing regarding the manner in which his grandmother was treated. 


TSA-081 024-0 19 


1 0/1 3/2008 


2300.4.1 TCC Email- Writes concerning recent article on employee's being caught stealing. 


TSA-081 024-020 


1 0/1 3/2008 


2300,4.1 TCC Email- Writes regarding incident at Newark's Liberty Airport EWR. 


TSA-081 024-021 


1 0/14/2008 


2300.4.1 TCC Email- Writes concerning arrested made for stealing. 


TSA-081 024-022 


10/13/2008 


2300.4.1 TCC Email- Writes concerning newspaper clipping on TSA screener arrested. 


TSA-081 024-023 


10/14/2008 


2300.4.1 TCC Email- Writes concerning stolen items at Newark Airport EWR. 


TSA-081 024-024 


10/16/2008 


2300.4.1 TCC EMAIL: Writer would like to know if a TSA employee from Newark Airport stole his camera. EWR 


TSA-081 024-025 


10/22/2008 


2300.4.1 TCC EMAIL: Writer would like to know how much powdered infant formula is she allowed to take. 


TSA-081 024-026 


10/16/2008 


2300.4.1 TCC EMAIL: Writer is unable to check-in online but has no additional problems and was told he is on a watch list. 


TSA-081 024-027 


10/17/2008 


2300.4.1 TCC Email- Writes in to inquire about minors volunteering for the millimeter wave screening, instead of pat down. 


TSA-081 024-028 


10/16/2008 


2300.4.1 TCC Email- Writes requesting status of TSA license. 


TSA-081 024-029 


10/19/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is able to bring frozen ice packs in his carry-on luggage. 


TSA-081 024-030 


10/16/2008 


2300.4.1 TCC EMAIL; Writer would like to know if rules are the same for international flights regarding carrying medication. 


TSA-081 024-032 


10/22/2008 


2300.4.1 TCC EMAIL: Writer would like confirmation that backpacks are no longer allowed on airplanes beginning 10/17. 


TSA-081 024-034 


10/21/2008 


2300.4.1 TCC EMAIL: Writer is requesting documents regarding to TSA rules and policies. 


TSA^08 1024-035 


10/21/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns rgearding an incident at Newark Airport. EWR 


TSA-081 024-036 


10/21/2008 


2300.4.1 TCC Email- Writes in to request information, on more TSO's being in place at the Knox County Airport RKD 


TSA-081 024-037 


10/21/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is able to bring diskettes on his trip without them being erased. 



TSA-08 1024-038 


10/20/2008 


2300.4.1 TCC EMAIL: Writer would like to know how a vendor can have equipment added to the Qualified Product List. 


TSA-08 1024-039 


10/20/2008 


2300.4.1 TCC EMAIL: Writer would like to contact TSA at Midland Bay Airport about inspecting his firearm. MBS 


TSA-08 1024-041 


1 0/20/2008 


2300.4.1 TCC Email Refer to.TSA-081 105-023— Writes in with questions regarding crew pass and screening lines. 


TSA-081 024-042 


1 0/1 3/2008 


2300.4.1 Writer is concerned about items missing from luggage. 


TSA-081 024-043 


1 0/20/2008 


2300.4.1 Writer is requesting that TSA eliminate pat down by security screeners at airports. 


TSA-081 024-044 


10/11/2008 


2300.4.1 Consumer is writing regarding being delayed and is requesting that his clearance is expedited next time. 


TSA-081 024-046 


1 0/1 8/2008 


2300.4.1 Writer is concerned about his hazmat endorsement. 


TSA-081 024-047 


1 0/1 7/2008 


2300.4.1 Writes regarding arm inspectors for transportation security. 


TSA-081 024-048 


1 0/1 7/2008 


100.1 (See TSA-080909-053 for Response) Writer is concerned that her claim was denied. 


TSA-081 024-049 


10/13/2008 


2300.4.1 REFER TO TSA-071 121-024: Consumer is writing regarding his response from TSA about his luggage being inspected and damaged at Orlando. MCO 


TSA-081 024-051 


10/20/2008 


2300.4.1 TCC Email- Writes requesting excel version of airport lost & found numbers. 


TSA-081 024-053 


10/16/2008 


2300.4.1 TCC EMAIL: Writer would like a clarification on "unfueled lighters" that can be brought in checked bags. 


TSA-081 024-054 


10/18/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA locks are available in other countries or just the. US. 


TSA-081 024-055 


10/17/2008 


2300.4.1 TCC Email- Writer expresses frustration regarding flight trouble. 


TSA-081 024-056 


10/16/2008 


2300.4.1 TCC Email-Writer requesting documentation showing locks were damage. 


TSA-081 024-057 


10/14/2008 


2300.4.1 Writes with complaint on Miami Internationa! Airport MIA employee. 


TSA-081 027-006 


10/17/2008 


2300.4.1 TCC EMAIL: Consumer would like to know why items were removed from his mother's luggage. 


TSA-081 027-007 


10/17/2008 


2300.4.1 TCC EMAIL: Writer would like to know if an expired passport is acceptable. 


TSA-081 027-008 


10/19/2008 


2300.4.1 TCC EMAIL: REFER TO CBP- Writer would like to know if he is able to travel with reptiles internationally. 


TSA-081 027-009 


10/19/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding TSA employees not following rules. 


TSA-081 027-010 


10/18/2008 


2300.4.1 — Consumer concerned that he's getting the run around. 


TSA-081 027-011 


10/23/2008 


100.1 Constituent is writing regarding body scans at O Hare Airport. ORD PLEASE RESPOND DIRECTLY TO CONSTITUENT 


TSA-081 027-012 


10/23/2008 


100.1 Constituent has concerns regarding body scans at O Hare Airport. ORD PLEASE RESPOND DIRECTLY TO CONSTITUENT 


TSA-081 027-01 3 


10/23/2008 


1 00.1 Constituent is writing regarding body scans at O Hare Airport. ORD PLEASE RESPOND DIRECTLY TO CONSTITUENT 


TSA-081 027-014 


6/30/2008 


2300.4.1 Writes regarding the treatment she received at Newport News Airport PHF. 


TSA-081 027-016 


10/21/2008 


1 00.1 Constituent believes her sons name is on watch list. 


TSA-081027-017 


10/15/2008 


100.1 Writer believes that his name is on a watch list, although submitted proper forms. 


TSA-081027-018 


10/21/2008 


100.1 Please Coordinate with OCRL: Writes on behalf of constituent concerning problems at his place of employment. 


TSA-081027-019 


10/21/2008 


100,1 Constituent is expressing concerns regarding the manner in which his mother was treated at Portland Jetport. PWM 


TSA-081 027-020 


10/21/2008 


100.1 Constituent is writing regarding being searched multiple times. 


TSA-081 027-021 


10/16/2008 


100.1 Constituent believes that his name is on a watch list, although submitted proper forms. 


TSA-081 027-022 


10/22/2008 


100.1 Constituent is writing regarding the treatment she received by TSA employees at Seattle Airport. SEA 


TSA-081 027-023 


10/21/2008 


100.1 Constituent believes that his name is on a watch list, although submitted proper forms. 


TSA-081 027-025 


10/16/2008 


100.1 Constituent is concerned about his termination. 


TSA-081 027-026 


10/13/2008 


100.1 Constituent is writing regarding an incident at Miami Airport. MIA 


TSA-081 027-027 


10/14/2008 


100.1 Writes on behalf of constituent regarding a confiscated oxygen tank. 


TSA-081 027-029 


1 0/22/2008 


2300.4.1 TCC EMAIL: Writer would like to know what is constitutes "seaiable" in relation to alcohol. 


TSA-081 027-030 


1 0/22/2008 


2300.4.1 TCC EMAIL: Writer is requesting contact information for a TSA employee at Bradley International. BDL 


TSA-081027-031 


1 0/22/2008 


2300.4.1 TCC Email- Writes in to inquire about carrying a large amount of medications. 


TSA-08 1027-032 


1 0/22/2008 


2300.4.1 TCC Email- Consumer writes in with complaints regarding TSA. 


TSA-08 1027-033 


1 0/22/2008 


2300.4.1 TCC EMAIL: Writer would like a copy of TSA's organiztion chart. 


TSA-08 1027-034 


1 0/22/2008 


2300.4.1 TCC EMAIL: Writer is interested in being placed on a bid list for projects at Philadelphia International. PHL 


TSA-081 027-035 


10/21/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about carrying on fishing equipment. 


TSA-081 027-036 


10/21/2008 


2300.4.1 TCC Email- Writes in to inquire about allowable carry on items. 


TSA-081 027-037 


1 0/20/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he can bring a blow dryer and flat iron on a plane. 


TSA-081 027-038 


1 0/1 7/2008 


2300.4.1 TCC Email- Writes concerning flight school. 


TSA-081 027-039 


10/21/2008 


2300.4.1 TCC EMAIL: Writer would like to know if it is acceptable to bring medication in clear dispensers. 


TSA-081 027-040 


10/20/2008 


2300.4.1 TCC EMAIL: Consumer is requesting advice on howto began a career working in airports. 


TSA-081 027-041 


10/20/2008 


2300.4.1 TCC EMAIL: Writer wants to know how TSA is allowed to cause damage to a person's property without permission. 


TSA-081 027-042 


10/20/2008 


2300.4.1 TCC EMAIL: Writer would like to know how is he able to keep TSA employees from stealing. 


TSA-081 027-043 


10/23/2008 


1 00.1 Constituent requests the status of the petition for approval of school. 


TSA-081 027-044 


10/22/2008 


100.1 REFER TO TSA-081 021-020: Constituent is requesting the status of his response from TSA regarding airport inspection. 


TSA-081 027-048 


8/11/2008 


1 00.1 -- Respond directly to constituent and cc: Wyden and Skinner's offices. REFER TO TSA-080729-017 — Constituent concerned about the way his wife and autistic grandson 
were treated at Nashville International Airport. BNA 


TSA-08 1027-049 


10/7/2008 


<£jUU.4.1 — UnJ 0^r\r\tOK^w'IMUti\Ot. Kclcf LO 1 oM-Uo 1 UiU-UO ' <al 1U 1 OM-UOU 1 if-u 1 U — our tout I Id atrchir \\j dasibldr ii I ir ivcou^cMtlfl 1. let-Mi i,u ii we isai I liluoc 

with letter in 1020-037 (new letter addressed to Secretary Chertoff) 


TSA-08 1027-050 


10/10/2008 


2300.4.1 DHS Correspondence- Writes with thoughts on TSA employee's screening procedure. 


TSA-08 1028-002 


10/15/2008 


2300.4.1 TCC Email, Refer to TSA-081 024-027- Writes in with questions regarding alternate screening fo pat down, for a minor traveling alone. 



TSA-081 028-006 


1 0/1 3/2008 


2300.4.1 TCC Email- Writes in with concerns regarding damaged medical diagnostic instruments. 


TSA-08 1028-007 


1 0/20/2008 


2300.4.1 TCC EMAIL: Writer is requesting contact information for a TSA employee in Chicago. 


TSA-081 028-009 


.10/24/2008 


2300.4.1 EMAIL: REFER TO TSA-080909-014: Writer would like clarification that the gloves used by TSA personnel are latex free. 


TSA-08 1029-003 


10/20/2008 


2300.4.1 Consumer is requesting information regarding TSA and the hiring process. 


TSA-081 030-002 


10/23/2008 


100.1 Writes on behalf of constituent concerning TWIC. 


TSA-08 1030-003 


10/23/2008 


100.1 Constituent requesting TWIC status. 


TSA-08 1030-004 


10/16/2008 


100.1 Constituent writes in with complaints regarding treatment he received while going through security in the San Diego International Airport SAN 


TSA-031 030-005 


8/18/2008 


100.1 Constituent believes her name is on watch list. 


TSA-081 030-006 


10/23/2008 


100.1 REFER TO TSA-08 1002-070: Constituent is writing regarding damage to his luggage and missing items. 


TSA-081 030-007 


10/17/2008 


100.1 Constituent writes in with concerns regarding upper management. 


TSA-081 030-008 


10/27/2008 


100.1 Constituent writes regarding claim being denied. 


TSA-081 030-009 


10/17/2008 


100.1 Constituent is writing regarding difficulties he has with pre-printing a boarding pass. 


TSA-08 1030-0 10 


1 0/8/2008 


1 00.1 Please respond directly to the constituent and CC Sen Kohl- Constituent writes in with concerns regarding new policy where TSA employee are not security screened. 


TSA-08 1030-0 11 


1 0/20/2008 


1 00.1 Constituents are writing regarding problems they are experiencing with American Eagle Airlines. 


TSA-081 030-012 


10/17/2008 


100.1 - EXPEDITE: TSA employee at Oakland airport requesting assistance concerning a sexual assault that occurred on June 29, 2008. The incident was reported on same date 
and nothing has happened to correct it. There have been conversations that if the p 


TSA-081 030-014 


10/21/2008 


2300.4.1 Consumer is writing regarding his bags being damaged. 


TSA-081 030-01 5 


10/24/2008 


2300.4.1 TSA employee writes in with concerns regarding hiring policy and other procedures. 


TSA-081 030-016 


1 0/20/2008 


230D.4.1 Consumer writes in with complaints regarding treatment he received while going through security in the Los Angeles International Airport LAX 


TSA-081030-017 


10/17/2008 


2300.4.1 Consumer is writing regarding his luggage being rifled through and items missing. 


TSA-08 1030-0 18 


1 0/27/2008 


100.1 Constituent believes his name is on watch list. 


TSA-08 1030-0 19 


1 0/27/2008 


100.1 Constituent is concerned on the status of his hazardous materials endorsement HME. 


TSA-081 030-021 


10/15/2008 


100.1 Constituent writes in to appeal her termination. 


TSA-081 030-022 


10/22/2008 


100.1 Constituent believes his name is on watch list. 


TSA-081 030-023 


10/24/2008 


100.1 Constituent writes concerning his TWIC. 


TSA-081 030-024 


1 0/24/2008 


100.1 Constituent writes concerning TWIC. 


TSA-08 1030-025 


10/24/2008 


100.1 Constituent writes in regarding a fine he received for having an undeclared firearm. 


TSA-081 030-026 


10/23/2008 


100.1 Writes in on behalf of a constituent requesting reconsideration for a hardship transfer. 


TSA-081 030-027 


10/24/2008 


100.1 Constituent is writing regarding expedited security screening for elite airline members. 


TSA-081 030-028 


10/21/2008 


100.1 Writer is urging TSA to implement CrewPASS. 


TSA-081 030-029 


10/20/2008 


1 00.1 Constituent is writing regarding the manner in which TSA inspects a passenger's luggage. 


TSA-081 030-030 


10/16/2008 


100.1 Constituent is concerned with TWIC. 


TSA-08 1030-031 


6/1/2008 


2300.4.1 Refer to TSA-080904-031- Consumer writes in with concern regarding treatment he received while going through security in the Ontario International Airport ONT 


TSA-081 030-032 


1 0/20/2008 


2300.4.1 Constituent writes concerning damage item. 


TSA-081 030-033 


10/21/2008 


2300.4.1 TCC EMAIL: Writer is upset that all passengers have access to the first class line. 


TSA-081 030-034 


10/21/2008 


2300.4.1 TCC EMAIL: Writer would like to knowTSA's procedure for when a passenger arrives from another airport with no ID. 


TSA-081 030-035 


10/21/2008 


2300.4.1 TCC EMAIL: Writer would like to know if her pet fish will be allowed as a carry-on. 


TSA-081 030-036 


10/21/2008 


2300.4.1 TCC EMAIL: REFER TO TSA-081 030-036- Writer would like to know if he is able to travel with reptiles internationally. 


TSA-08 1030-037 


10/21/2008 


2300.4.1 TCC EMAIL: Writer would like to know which agency to contact regarding his theft complaint 


TSA-081 030-038 


10/21/2008 


2300,4.1 TCC EMAIL: Writer would like to know if a TENS unit considered an external medical device by TSA. 


TSA-081 030-039 


10/21/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about carrying on sewing needles. 


TSA-081 030-042 


10/28/2008 


100.1 Constituent is writing regarding missing items from her luggage. 


TSA-081 030-043 


10/27/2008 


100.1 Constituent believes his name is on watch list. 


TSA-08 1030-045 


10/28/2008 


100.1 Constituent believes his name is on watch list. 


TSA-081 030-046 


10/28/2008 


100.1 Constitent is concerned with his TWIC. 


TSA-081 030-047 


10/28/2008 


100.1 Constituent writes in with complaint regarding treatment he received while going through security in the Atlanta Hartsfield Airport ATL 


TSA-081 031-002 


10/5/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer writes regarding airport security in Guyana. 


TSA-081 031-003 


10/13/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding current policies on searching travelers with metal implants. 


TSA-081 031-004 


10/16/2008 


2300.4.1 DHS Correspondence- Writes on behalf of client and TRIP. 


TSA-081031-006 


1 0/1 9/2008 


100.1 Constituent writes in with concerns regarding the opening of Liberty USO in the Philadelphia International Airport PHL 


TSA-08 103 1-009 


10/22/2008 


2300.4.1 - TCC Email: REFERRAL TO CBP: Researching the administration's reaction of third states when the European Court of Justice declares void an international 
agreement to which the Community is a party. Passenger Name Records PNR 


TSA-081031-012 


10/23/2008 


2300.4.1 TCC EMAIL: Writer is requesting materials on TSA. 


TSA-081031-013 


10/22/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA considers vitamin pills as medication. 


TSA-081031-015 


10/22/2008 


2300.4.1 TCC Email- Consumer writes in to inquire about carrying on shaving cream and hair mousse. 


TSA-08 103 1-0 16 


1 0/22/2008 


2300.4.1 TCC EMAIL: Writer would like to know why three ounces of toothpaste is considered safe. 


TSA-081031-017 


10/23/2008 


2300.4.1 TCC Email- Writes regarding TSA clearance. 



1 oA-UoTUo l-Ulo 


lu/zo/zUUo 


2300.4.1 TCC Email""" Writes regarding the secure flight program. 


1 OA-Uo lUo l-U 19 




2300.4.1 TCC EMAIL: Writer would like to know if there are rules for pregnant wom©n travsling on an airplane. 


1 gA-Uo 1 Uo 1 "UZu 




2300.4.1 TCC EMAIL: Writer would like to know if the machines could possibly cause harm to an unborn child. 


1 OM-UO 1 UO 1 -\J£- I 


J U/ZO/ZUUO 


2300.4.1 TCC EMAIL: Writer would like to know if TSA has ths ripjht to tsli someons to use the bathroom near a terminal 


1 OM-U0 1 UO 1 "UZZ 


^ A/OAyr>nno 
T U/zU/zUUo 


2300.4.1 TCC Email- Consumer writes in to inquire about metal, that would be detected by airport security. 


to a no-irtTH rtO'a 
1 i>A-ycj 1 Uo 1 -UZ-i 


1U; lO/ZUUo 


2300.4.1 TCC EMAIL: Writer ts requesting contact information for resources for applying for government grants. 


1 oA-Uo 1 (Jo 1 -UZb 


TU/ZUzUUo 


2300,4,1 TCC Email— Writes request point of contact for 2009 Secure Flight Implementation, 


1 oA-Uti 1 (Jo 1 -UZt> 


1 U/ZU/ZUUo 


2ouu.4.i Unij uuKKboKUNLJbNLh. KbhtK i u i bA-uyiuuy-U2t>- consumer is expressing concerns regarding an tncident and is requestina an investigation. 


TCA (\Q4f\n4 AO "7 


1 U/zO/20 Uo 


2Jou,4,i UHb uOKKLbKUNULNCt. KLhLK I o ToA- 080 6 2 5-0 OS- consumer writes regarding a bad experience with airport security. 


tca noi in/ nrsQ 
1 bA-Uol HJ4-UUO 


d a/oi nnno 


100,1 Writer is concerned about his DHS TRIP forms. 


TCA nQimA PiPiA 


^ AJOQJOAAQ 

i u/zy/zuuo 


100.1 Constituent is concerned with TWIC status. 


TSA-081 104-005 


10/29/2008 


100.1 Constituent inquiring about the status of his TWIC. 


1 oA-UO 1 IU4-UUO 




100.1 Constituent is concerned with hazmat. ■. 


TO- a ^\Q^^AJ nni 
1 bA-Ubl 1U4-UU/ 


H n /OA /OA AO 


100,1 Constituent writes in with complaints regarding missing items from his checked luggage and lack of customer service. 






100.1 Constituent writes in with concerns regarding being reinstated and feels that she is being discriminated against because she filed an EEO cornplaintlJjEjH^H^^SEH 

jfflipjlHB 


I bA-Uol 1 U4"UUy 


^ A W3 /OA AO 


100.1 Constituent is concerned about his DHS TRIP forms. 


toa no^n.^ inn 
£ bA-Uol 104-U1U 


H A/OO/OAAO 

lU/zz/zUUo 


100.1 Constituent is concerned with his TWIC. 


. bA-Uol 1U4-U11 


4 4 /OO/OAAO 


100.1 Constituent is concerned with TWIC. 


1 bA-Uol 1 U4-U1z 


■i A/1jI /OAAO 


2300.4.1 Consumer is expressing concerns regarding her luggage being damaged. 


1 oA-Uo 1 1 U4-U 1 o 


■lA/To/onno 
lU/ZZ/ZUUo 


2300.4.1 Consumer is writing regarding pocketknives missing from his luggage. 


to ft City 4 4 f\ A f\4 A 


1 UYZ<J/2uuo 


2300.4.1 A group of TSOs write in with complaints regarding the deployment to New Orleans during hurricane gustav.. 


tca no 4 4 r\ a f\4 c 

1 o A-OS 1 1 Q4-U 1 5 


1 D/z3/2uu8 


100.1 Constituent is writing regarding airport security. UuSUB£S£ISIImUS^^^^^^^^^H^^^^^^^^^^^^^^^^^^^^HI 


TSA-081 104-016 


1 0/22/2008 


2300.4,1 Writes regarding cell phone left at check point at hort Lauderdale Airport HLL, 


TSA-081 104-017 


1 0/23/2008 


2300.4.1 Rti-fcR i u i sa-06 1002-008. writes regarding trie accident sne was involved in wniie at Boston Logan Airport. BOS 


1 bA-Uol 104-0 IB 


1 0/<£3/2t)uo 


2300.4,1 Writer is expressing concerns regarding his luggage being opened. IAG to PHX 


1 bA-0o1104-0iy 


1 U/££/£UUO 


100.1 — Following up on correspondence dated August 27, 2008 and September 19, 2008, concerning TWIC. 


TSA-081 104-020 


1 1 /2/2008 


100.1 Constituent writes in with complaints regarding the treatment his wife received while going through security in the Philadelphia International Airport PHL 


TSA-081 104-021 


10/30/^008 


100.1 Constituent is writing regarding being classified as a se ' ec ' ee Uj^yj^yQj^^0^^|H|BRi^9SS9RHHffiHIHRIfllll^S 


TSA-081 104-022 


10/30/2008 


100.1 Constituent is concerned with his TWIC status. 


TCA ADd^Aifl AHjt 

I oA-Oo 11 04-0^4 


lU/31/ZUUo 


100.1 Constituent ts asking for the status of his DHS TRIP forms. 


1 bA-Uol 1U4-UZ5 




100.1 Constituent is concerned with his TWIC. 


TSA-081 104-026 


H AI07 0AAO 


100.1 Constituent experiences additional screening and is requesting assistance. 


TO A nod iifl J fT OT 

TSA-081 104-027 


1 0/30/2008 


100.1 Constituent is expressing concerns regarding her claim for missing items with TSA, 


TSA-08 1 1 05-002 


10/29/2008 


100.1 Constituent is writing regarding being treated improperly by a TSA employee at Atlanta Airport. ATL 


TSA-081 105-003 


1 0/24/2008 


2300.4.1 TCC EMAIL: Writer is trying to contact a TSA employee. 


t^> a rin j h nr aat 

TSA-081 105-005 


10/30/2008 


2300.4.1 TCC EMAIL: Writer would like to know about security requirements for his proposed operation. 


TSA-081 105-006 


1 0/30/2008 


2300.4.1 TCC Email- Writes in to request contact information for a TSA Liaison. 


TSA-081 105-007 


10/30/2008 


2300.4,1 TCC EMAIL: Writer is looking for a license plate frame. 


TSA-081 105-010 


10/30/2008 


2300.4.1 — TCC Email: Asking for contact information for TSA's Office of Civil Rights Summer Law Student Internship Program 


TO A f\Q 4 4 f\C f\4 4 

ToA-081 1 05-01 1 


HAJOAflAAO 

1 0/d0/200o 


2300.4,1 TCC EMAIL: Writer would like to know when the changes on liquids and gel restrictions will take effect. 


TSA-081 105-012 


1 0/29/2008 


2300.4.1 TCC Email— Constituent is concerned in co training for x-ray machine. 


TSA-081105-014 


1 0/30/2008 


2300.4.1 TCC EMAIL: Writer would like to know who to contact to send a subpeona for records. 


TSA-081 105-015 


1 1/27/2008 


2300.4.1 TCC EMAIL: Writer would like to know why the TSA policy on confiscating laptops are not on the website. 


l bA-081 105-01 / 


1 U/Ztt/2Uuo 


2300.4,1 TCC EMAIL: Writer would like to know if TSA has an official policy on screening pregnant passengers. 


TSA-081 105-018 


1 U/ 2 8/2008 


2300.4.1 TCC EMAIL: Writer is requesting the point of contact for Manchester Regional Airport. MHT 


TSA-081 105-019 


1 0/27/2008 


2300.4.1 TCC EMAIL: Writer would like to know who regulates the shipment of tobacco. 


TSA-081 105-020 


1 0/27/2008 


2300.4.1 TCC EMAIL, Refer to TSA-081 1 12-048: Writer is requesting assistance in getting TSA approval. 


TSA-081 105-021 


10/27/2008 


2300.4.1 TCC EMAIL: Writer would like to know if having a TWIC card would expedite his screening. 


TSA-081 105-022 


10/27/2008 


2300.4.1 TCC EMAIL: Writer would like to file a formal complaint against several TSA employees. 


TSA-081 105-023 


10/27/2008 


2300.4.1 Refer to TSA-081 024-041— Writes in with question regarding crew pass and screening lines. 


TSA-081 105-024 


1 0/27/2008 


2300.4.1 TCC EMAIL: REFER TO TSA-0S 1028-007- Writer is requesting contact information for a TSA employee in Chicago. 


TSA-081 105-025 


1 0/28/2008 


2300.4.1 Follow up to TSA-08 1023-0 12- Writes in to inquire about carrying on frozen embryos, on an international flight. 


TSA-081 105-026 


1 0/27/2008 


2300.4.1 TCC EMAIL: Writer would like to know if gunshot residue on him will be an issue when screening. 


toa no-i-i^ic ni7 
1 bA-Uol 10O-U2/ 


1U/2//^UUo 


2300.4.1 TCC EMAIL: Writer would liek to know if a restraining order will affect their screening. 


TSA-08 1105-029 


10/25/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the contents of a flach drive will be wiped out going through security. 


TSA-081 105-030 


10/24/2008 


2300.4.1 TCC Email- Writes in to inquire about transfer of cremated remains. 


TSA-081 105-031 


10/25/2008 


2300.4.1 TCC EMAIL: Consumer is submitting a complaint against SEPTA bus elevated train in Philadelphia. 



TSA-08 1105-033 



10/31/2008 



100.1 Writes asking for assistance with hazmat. 



TSA-08 1105-034 



10/31/2008 



100.1 Constituent is concerned with his hazmat. 



TSA-08 1105-035 



10/31/2008 



100.1 Constituent is concerned with his TWIC. 



TSA-08 1105-037 



4/15/2008 



100.1 Constituent is concerned with TWIC. 



TSA-08 1105-039 



10/24/2008 



2300.4.1 TCC Email- Writes in to inquire about obtaining passes to get through security to view a restaurant space. 



TSA-081 105-041 



11/3/2008 



TSA-081 105-042 



11/2/2008 



100.1 DHS Correspondence , Refer to TSA-080806-054- Constituent writes in with concerns regarding treatment he and his wife received while going through security in the 
Boston Logan Airport BOS - 



Non-responsive 



2300.4.1 DHS Correspondence- Writes in to inquire about allowable carry on items. 



TSA-081 105-044 



10/28/2008 



100.2 DHS SOL- Please coordinate with OCC and OLA- POSSIBLE STATEMENT OF LATENESS LETTER- Writes reg arding issues with obtaining a TWIC card. 
100.1 DHS Correspondence- Constituent has concerns with an article she read on TWiC denial letters sent to studentsjj 



Non-responsive 



TSA-081 105-045 



10/17/2008 



TSA-081 105-046 



9/30/2008 



^^DHS Correspondence: Constituent requesting a criminal investigation of TSA concerning an EEO complaint. EEO Complaint No. HS-06-TSA-005282. 



TSA-081 106-003 



10/23/2008 



100.1 DHS Correspondence-- Writes on behalf of constituent regarding his placement on the no-fly list. 



TSA-081 107-004 



10/20/2008 



2300.4.1 Front Office Email- Writes in with concerns regarding a blog posted on yahoo tech. 



TSA-081 107-006 



10/21/2008 



2300.4.1 Front Office Email- Writes in with concerns regarding failing an image test that was flawed. 



TSA-081 107-007 



11/3/2008 



2300.4.1 Front Office Email, TSA-070426-016-- Writes in with concerns regarding being charged AWOL for attending the Engage and Coach classes. 



TSA-081 107-009 



10/25/2008 



2300.4.1 DHS CRCL Correspondence, Refer to TSA-0801 25-010,41 0-003,616-017,924-026-- Writes in with complaints against TSA. 



TSA-081 107-010 



10/26/2008 



2300,4.1 DHS CRCL Correspondence- Writes in concerns regarding being harassed by her immediate supervisor. 



TSA-081 107-014 



2300.4.1 - REFER TO TSA-081 027-049, TSA-08 1020-037, and TSA-080124-010 - Consumer seeking assistance in EEO investigation 



Non-responsive 



10/2/2008 



TSA-08 11 10-003 



10/28/2008 



riter is expressing concerns regarding an incident at Dayton International Airport. DAY 



TSA-081 110-004 



10/21/2008 



2300.4.1 REFER to TSA-080923-007: Consumer is writing regarding money missing from his luggage. 



TSA-081 110-005 



10/18/2008 



2300.4.1 Consumer is writing regarding an experience with TSA staff at Ontario Airport. 



TSA-081 110-006 



10/23/2008 



2300.4.1 Writes concerning missing items. 



TSA-081 11 0-007 



10/28/2008 



2300.4.1 Consumer is complimenting the staff at Mason City Municipal Airport. MCW 



TSA-0811 10-008 



1 0/20/2008. 



TSA-081 110-010 



10/29/2008 



2300.4.1 Writes concerning altercation with Los Angeles LAX-TSA employee. 



100.1 Constituent is writing regarding the difficulties faced while traveling through Miami International Airport. MIA 



TSA-081 11 0-011 



9/30/2008 



100.1 Constituent is concerned with TWIC. 



TSA-081 110-012 



11/4/2008 



100.1 Constituent writes concerning the status of her TWIC. 



TSA-081 11 0-01 3 



10/28/2008 



100.1 Refer to TSA-081 030-026- Writes in regarding a constituent requesting a hardship transfer, 



Non-responsive 



TSA-081 110-014 



10/29/2008 



TSA-081 11 0-015 



10/22/2008 



100.1 Constituent is expressing concerns regarding being "targeted" by TSA. 
100.1 Constituent is concerned about SIDA pass.|' 



Non-responsive 



TSA-081 11 0-016 



10/30/2008 



100.1 Constituent writes concerning TRIP. 



TSA-081110-017 



8/28/2008 



100.1 Constituent is concerned with TWIC. 



TSA-081 110-018 



11/4/2008 



100.1 Constituent is concerned with his TWIC. 



TSA-081 11 0-021 



10/23/2008 



2300.4.1 DHS Correspondence- Writes regarding his TRIP inquiry. 



TSA-081 11 0-022 



11/6/2008 



2300.4.1 Writer is requesting tickets to Inauguration ceremonies or to be able to participate in any Inauguration ceremonies. 



TSA-081 11 0-023 



11/3/2008 



100.1 Constituent is writing regarding an experience with airport security at Miami International. MIA 



TSA-081 11 0-025 



10/11/2008 



2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding a stolen narcotic patch, 



TSA-081 110-026 



11/4/2008 



2300,4,1 DHS CORRESPONDENCE: REFERAL- Writer is submitting a complaint against TSA employees at Los Angeles International. LAX 



TSA-081 110-027 



9/17/2008 



100.1 Writes on behalf of constituent regarding TWIC Card. 



TSA-081 11 2-001 



11/5/2008 



100.1 Constituent is writing regarding an incident at San Jose Airport. SJC 



TSA-081 11 2-002 



10/31/2008 



2300.4.1 TCC EMAIL: Airline Charter Company would like to be advised about his TSA application. 



TSA-081 112-003 



10/30/2008 



2300,4.1 Writes in with concerns regarding items being removed from her checked luggage. 



TSA-081 112-004 



10/13/2008 



2300.4,1 Writes reporting he found his cufflinks. 



TSA-081 112-005 



10/26/2008 



2300.4.1 Consumer writes in with concerns regarding an incident that occurred at the McDonald's in the Manchester Regional Airport MHT 



TSA-0811 12-00S 



10/27/2008 



100.1 Writes to express concerns about the TWIC program. 



TSA-081 11 2-009 



10/31/2008 



100.1 Constituent is concerned about his DHS TRIP forms. 



TSA-081 112-010 



11/6/2008 



100.1 Constituent believes that his name is on a watch list although he has submitted the proper forms. 



TSA-081 112-011 



11/6/2008 



100.1 Constituent is concerned with his Hazardous Materials Endorsement HME. 



TSA-081 11 2-012 



11/6/2008 



100.1 Constituent believes that his name is on a watch list although he has submitted the proper forms. 



TSA-081 11 2-01 3 



10/29/2008 



TSA-081 112-014 



10/30/2008 



100.1 - REFER TO TSA-0801 10-013 - Former TSA employee concer ned about his EEO complaint (Case Number: HS-Q7-TSA-001969) regarding denial of transfer to the Tampa 
100.1 Writer is following up on September 17, 2008 letter regarding ' 



IC. 



TSA-081 112-015 



10/31/2008 



100.1 REFER TO CBP: Constituent is writing regarding his experience with his security check in Germany. "PLEASE RESPOND DIRECTLY TO CONSTITUENT** 



TSA-081 112-016 



11/7/2008 



100.1 Constituent is concerned with his TWIC. 



TSA-081 112-017 



11/7/2008 



100.1 Constituent is concerned with TWIC status. 



TSA-081 11 2-018 



11/7/2008 



100.1 Constituent is concerned with pre-printing his boarding pass. 



1 bA-Uol 112-01 y 


1 1///2UUO 


100.1 Constituent is concerned with TWIC. 


l SA-Uo 1 1 T2-U20 


I I/4/2UU4S 


iuu. i vvnicr ts concernea wim nazaraous iviaienais iznoorsenrient nivitr 


to a ft.Q *i "i ri n n'>^ 


I I/J/20UO 


2300.4. 1 TCC Email- Consumer writes in with concetTis wiih being abls to csrry on an instrument. 


tca non -i n o mo 
1 oA-Oo I I Iz-Ujtjfi 


1 l/O/tUUO 


2300,4,1 TCC Email- Consumer writes in with concerns regarding screening equipment damaging disk drives. 


1 oA-uol 1 12-02.5 


1 1/O/2U0O 


2oou.t. i i v--o tivJAjL, L-onsumer is writing recjaruing lost Keys. 


TSA-081 11 2-025 


11/5/2008 


2300.4.1 TCC EMAIL: Writer wanted information regarding locations and times for testing laptop bags. 


i bA-oani2-uJO 


A A fIZ ri/ina 

1 1/o/2UQo 


2300.4.1 TCC Email- Consumer writes in to inquire about checkpoint codes and wait time$ t 


TSA-081 112-031 


1 1/7/2008 


100.1 Constituent is concerned with his SIDA credentials. 


I oA-UOl 1 12"UJ2 


1 LV2y/200o 


A a .. . . . ( -rc/-\ ■ \s 

2300,4,1 Consumer writes in with complaints regarding unprofessional behavior of TSOs in John F. Kennedy JKF t Newark Liberty EWR, and Chicago Midway MDW Airports. 


TO A ODd HO nnn 

1 oA-uol 1 12-OJo 


1U/2lf200o 


2300.4.1 Consumer writes tn with complaints regarding slow security screening at the Sarasots Bradenton Airport SRQ 


to A rvo ri ri j o rtn>< 

TbA-OS 1112-034 


10/21/2008 


2300.4.1 Writer is requesting information regarding employment within TSA. 


I bA-Ool 112-000 


A A fO onno 
11/2/2U0o 


2300.4.1 Writer is requesting biographical information on Kip Hawley. 


J oA-Oo 1 1 1i-Ui>y 


1U/oO/2UUo 


2300.4.1 ~ Cancer patient concerned that prescription medication was removed from her suitcase on a flight from Houston Hiobby to San Diego. HOU 


1 &A-0H1 1 12-041 


lu/o/2008 


2300.4.1 TCC EMAIL: Writer would like to know in Pennsylvania, how old will you have to be to transport unopened alcohol. 


1 bA-0o 111 2-042 


u/S/2U0o 


2300.4,1 TCC Email- Writes in to inquire about future plans for TSA. 


TSA-081 1 12-043 


1 0/30/2U08 


2300.4.1 TCC EMAIL: Writer is requesting contact information for the TSA Director at Alburquerque Airport. ABQ 


TSA-081 1 12-044 


10/31/2008 


2300.4,1 TCC Email' Writes in to inquire about the ruling on liquids and gels more than 3oz being lifted. 


TSA-081 1 12-045 


10/31/2008 


2300.4.1 TCC EMAIL; Writer would like to know can security scanning equipment cause any damage to a transponder. 


TSA-081 11 2-046 


10/31/2008 


2300.4.1 TCC EMAIL: Writer is requesting an agenda for a TSA meeting at Kennedy Airport next week. JFK 


TSA-081 11 2-047 


1 0/31/2008 


2300.4.1 TCC Email- Writes in to inquire about a security breach at the Seattle Tacoma International SEA 


TSA-081 1 12-048 


10/30/2008 


2300.4.1 TCC EMAIL, Refer to TSA-081 105-020; Writer is seeking assistance in approval for a foreign repair station 


TSA-081 1 1 2-049 


11/11/2008 


2300.4.1 TCC Email- Writes in to inquire about upper management in the Los Angeles International Airport LAX not being able to apply for positions at the Ontario International 
Airport ONT 


TSA-08 111 2-050 


1 1/10/2008 


2300.4. 1 Writer would like to know where can he apply for the Sky Marshall. 


TbA-Oa 111 2-052 


10/2/ /2u0q 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding being subjected to additional screening. 


to A f\ti A A a n nn-rl 

I SA-uul 1 13-003 


1 0/21/2008 


2300.4.1 Writer is submitting a complaint against American and British Airlines. 


to a nnn ■( ho n.nc 

TSA-081 1 13-005 


aaia yonna 
11/4/2008 


2300.4.1 TCC Email- Writes in to request contact information for Occupant Emergency Plan for all of TSA region seven locations. 


TO A nnJ^HO rip 

TSA-081 11 3-006 


10/2/72008 


2300.4.1 REFER TO TSA-080828-039: Consumer is writing regarding her response to previous letter about scissors removed from her luggage. 


1 bA-Ool 113-00/ 


1 1 /b/2uUo 


2300.4.1 TCC Email- Writes in to inquire about checking a gallon of latex paint. 


TSA-081 113-010 


1 0/24/2008 


2300.4.1 DHS Correspondence- Consumer writes in with concerns regarding treatment he received while going through security in the George Bush Intercontinental IAH 


TSA-081 11 3-01 3 


10/1/2008 


2300.4.1 UHb ooRRbbHUNUtNub. KhrbK I u I bA-l 11 0-014 - uonsumer is writing regarding items damaged ana stolen from her luggage. 


TO A nO 11 H O Hi A A 

TSA-uo1113-014 


y/2a/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding her purse being stolen at LaGuardia Airport. LGA 


TO A rtO'l HH ii rtnn 

TSA-0811 14-003 


HHH1 /1Ano 

1 1/12/2008 


2300.4.1 Consumer is writing regarding an experience with TSA security at LaGuardia Airport. LGA 


TO A f\o ri ri ri j nn^ 

S SA-081 1 14-004 


n/3/2000 


2oOU.4. i KbrhK I u i oA-uts iuuy-022. Vvriter is requesiing tne siarus OT nis response. 


TSA-081 1 14-010 


A A I A JO A AO 

1 1 /4/20Q8 


2300,4.1 REFER TO TSA-081 022-002; Consumer is expressing concerns regarding his response concerning TSA's policy on liquids. 


TO A AOd H <1 .1 H 

1 bA-Uol 1 14-01 1 


10/2D/2008 


2300.4,1 Writes concerning denial of TWIC. 


TO A nOH H H > f\A ri 

TbA-Do 11 14-01 3 


1 1/7/2008 


2300.4.1 Writes concerning hazmat. 


TO A AOii H H i ftHC 

I bA-Ool 1 14-015 


h a ia 1 (inno 

1 1/12/2U08 


100,1 Constituent is concerned with TWIC. 


S bA-0B1 1 14-0.1 


a a ia*} /onno 

1 1/12/2008 


100.1 Constituent is concern with a TWIC. 


TO A PiG A A A A f~\A~7 

1 bA-0o1 114-017 


1 U/2o/2008 


1 00.1 DHS Correspondence— Writes on behalf of constituent regarding his TWIC card. 


1 bA-Uol 114-Olb 


O/I4/2OO0 


100.1 DHS Correspondence— Writes on behalf of a constituent regarding a TWIC application. 


to a noi 1 A a n*i n 
1 bA-Uol 1 14-01 y 


a a fA*) nnno 
1 1/12/2008 


100,1 Constituent is concerned with his TWIC. 


TO A AO A A A A f\i~jf\ 

I bA-Ool 1 14-020 


a a [a /onno 

1 1 /4/2U08 


100.1 Constituent is concerned with his TWIC, 


"TO A no A A rl A fin 

J bA-Ool 1 14-021 


1 1/10/2008 


100.1 REFER TO TSA-08 1030-006: Constituent is writing regarding damage to his lugpage and missing items. 


TSA-081 1 14*-02o 


1 1/12/2008 


100.1 Constituent is concerned with his TWIC. 


TO A AQ A A A A f\"^l~7 

I bA-Uol 114-02/ 


1 l/y/2008 


2300.4.1 TCC Email— Writes regarding TSA approved numbers. 


I oA-Uo i i I4-UJ I 


11// /2Uuo 


2300.4.1 TCC Email- Writes in to request TSA regulations and SOP's regarding screening and aviation safety inspectors. 


T'O A f\H A A A A HOO 

[ bA-Uol 11 4-032 


10/31/2008 


2300.4.1 TCC Email- Writes in to inquire about having to register his limo company to pick up and drop off at San Francisco international SFO. 


TO A r\Q A A A A flOO 

i bA-Ool 1 14-Uoo 


H 1 /I ft /TftftO 

1 l/10/20Uo 


2300.4.1 TCC Email- Writes in to Enquire about carrying on electronics. 


TO A nd-l >| H H n*i j# 

TbA-0o1 1 14-034 


rl A 1 A ft /O ft A O 

1 1/10/2008 


2300.4.1 TCC EMAIL: Writer is inquiring about any open and pending grant applications. 


TO A f\&A 4 A A noo 

1 bA-Ool 1 1 4-036 


A A /U /ftftAO 

1 1/3/2008 


100.1 REFER TO TSA-081 030-047: Constituent is writing regarding the treatment he received going through security at Atlanta Hartsfield Airport. ATL 


TO A t\&A AAA nrJT 

I bA-Uol 114-037 


1 1/10/2008 


2300.4.1 TCC EMAIL: Writer would like to know if she needs a doctor's note to travel. 


TO A C\QfiAA f\Af\ 

1 bA-Uol 114-040 


^. *i /*7/rjftno 
1 1///2008 


2300.4.1 TCC Email- Consumer writes in with concerns regarding GSR residue embedded in his hand, preventing him from traveling. 


TSA-081 114-041 


1 1 /9/2Q08 

1 If ui £— Uuu 


9^f)f) 4 1 TCC Pmail- nnni l iimpr \A/Hfpts in tn innnir^ ahriut P*lp*f*trnnir' Hnar^ttAt 

*— O \_r . " . 1 1 s — ' V-J 1 1 1 Jul I wul luUI llul VtHIVCZO III IU llluUII^ C^kJfMVIi Hyld^ll \Jl HXj uJU dl ■ 


TSA-081 114-043 


11/8/2008 


2300.4.1 TCC Email- Writes in to request TSA handle inspection of luggage for a private chartered flight. 


TSA-081 114-046 


11/7/2008 


2300.4.1 TCC Email- Writes in with concerns regarding new restrictions on liquids and gels. 


TSA-081 114-047 


11/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if Los Angeles Airport LAX participates in the Global Entry Pass or the Fast Track Program. 



TSA-081 11 7-002 


1 1/7/2008 


2300.4.1 TCC Email- Writes in to inquire about policy on crewmembers in and out of uniform. 


TSA-081 117-005 


-i a ift ift r\ r\ o 

1 1 /6/2O08 


2300.4.1 TCC Email- Writes in to inquire about an item being pre-screened for carry on. 


TSA-081 117-006 


11/6/2008 


2300.4.1 TCC Email, Refer to TSA-081 1 12-021— Writes in with. concerns regarding an delicate instrument being carried on. 


TSA-081 1 17-007 


a a i a on.no 

1 1 /4/2008 


2300.4.1 TCC EMAIL; Writer is expressing concerns regarding matching a passenger's ID to his ticket. 


TSA-081 117-011 


a a ift i^mno 

11/3/2008 


2300,4.1 DHS CORRESPONDENCE: Consumer is writing regarding an incident on a recent flight. CC: PSI 


TSA-081 117-013 


7/25/2008 


2300,4.1 Writes in to Thank TSA for the collaboration received on their last visit to Washington DC. 


TSA-081 1 17-014 


1 1/14/2008 


100.1 Constituent is concerned with his Hazmat Endorsement HME. 


TSA-081 11 7-01 5 


11/7/2008 


2300.4.1 Writer thanks TSA for responding to her letter even though she realized that nothing was missing from her luggage . 


TSA-081117-016 


11/14/2008 


100.1 Constituent is writing regarding airline baggage inspection at San Francisco Internationa! Airport. SFO 


TSA-081 11 7-01 7 


A A i A fft ft ft ft 

1 1/13/2008 


100.1 Constituent is concerned with his TWIC status. 


TSA-081 117-01 8 


1 0/26/2008 


100.1 Constituent is concerned with TWIC. 


TSA-08T1 17-019 


1 1/13/2008 


100.1 Constituent is concerned with his Hazmat Endorsement HME. 


TSA-081 11 7-020 


11/13/2008 


100.1 Constituent is concerned with TWIC status. 


TSA-081 1 1 7-021 


1 1/14/2008 


100.1 Constituent believes his name is on a watch list. 


TSA-081 1 1 7-022 


1 0/21 /2008 


2300.4.1 Writes concerned initial determination of security threat assessment. 


TSA-081 11 7-023 


A A ift Ift ft ft ft 

11/6/2008 


. . . . 

2300.4.1 Writer would like to know if TSA has a program in which a person applies for a pass to allow them to accompany a minor or elderly person to their boarding gate. 


TSA-081 11 7-024 


1 0/3/2008 


2300.4.1 Consumer is writing regarding missing binoculars from her luggage after being checked at Denver international Airport. DEN 


TSA-081 117-025 


11/13/2008 


2300.4.1 Writes concerning his application he submitted in February 2008. 


TSA-081 118-003 


11/13/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA security will open laptop computers to ensure its real. 


TSA-081 118-005 


11/13/2008 


2300.4.1 TCC EMAIL: Writer is interested in becoming a vendor. 


TSA-081 118-006 


11/13/2008 


2300.4.1 Writes concerning his TWIC. 


TSA-081 118-008 


i j i j j ift ft ft ft 

1 1/11/2008 


2300.4.1 TCC EMAIL: Writer is interested in becoming a vendor for TSA. . 


TSA-081 11 8-009 


11/11/2008 


2300.4.1 TCC Email- Writes in to inquire about taking pictures at the check point. 


TSA-081 11 8-010 


•4^1^^ ift ft ft ft 

1 1/12/2008 


2300.4.1 TCC Email— Writes requesting to speak with Donna Kane. 


TSA-081 11 8-011 


A A tA A ir* ft ft ft 

1 1/1 1/2008 


2300.4.1 — TCC Email: Consumer with gastric pacemaker is allergic to the blue/purple gloves used in pal-down. 


TSA-081 118-01 2 


.1 A l A ft f> n > ft rt 

1 1/12/2008 


2300,4.1 TCC EMAIL: Writer would like to know if she will need to use the new family lane because of her medication. 


to a Ann a Aft f*i 4 *~i 

TSA-081 11 8-013 


1 1/1 1/2008 


2oOU.4.l ! tMAlL. writer wouiq HKe to Know it ne win oe auowea 10 carry a o monm supply ot i yienoi o ror a inena. 


*T~t-x * f\f\ A A Aft ft ft A 

TSA-081 11 8-014 


1 1/10/2008 


2300.4.1 TCC Email— Writer requests to be listed on website as a vendor for fingerprinting. 


TSA-081 11 8-016 


11/9/2008 


2300.4.1 Consumer is writing regarding a recent experience at Baton Rouge Airport. BTR 


TSA-081 1 1 8-021 


11/11/2008 


2300.4.1 TCC Email— Writes concerning implementation of secure flight. 


TSA-081 1 1 8-022 


A A 1 A <"1 Ift rtflQ 

1 1/13/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to bring a empty 27 ounce steel bottle and fill it with water prior to boarding his flight. 


TSA-081 11 8-023 


A A IA Jt iftftft ft 

1 1/14/2008 


2300.4.1 TCC EMAIL: Writer would like to contact employees at Tyler Pounds Field Airport. TYR 


TSA-08 111 8-026 


A A IA JI J ft ft ft ft 

1 1/14/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to check in his self inflating life vest with one gas cylinder. 


TSA-081 11 8-027 


J J IJ n In l-l l-l ft 

11/13/2008 


2300.4.1 TCC Email— Writer has questions on secure flight final rule. 


TSA-081 11 8-028 


a a j a a j ft ft n n 

1 1/14/2008 


2300.4.1 TCC Email- Writes in to inquire about escorting a minor to the gate by court order. 


TSA-081 1 18-030 


A A J A A Jftft.ft.ft 

1 1/14/2008 


2300.4.1 TCC EMAIL: Writerwould like to know how will body imaging affect pacemakers. 


TSA-081 1 18-031 


A A IA rtllnno 

11/10/2008 


2300.4.1 TCC Email— Writes regarding security assessment on 6th Nov. 


— r~ r-» a s\ -ft h «i *i n nil 

TSA-081 1 18-032 


11/12/2008 


2300.4.1 TCC Email- Writes in to request a point of contact for TSA training department. 


TSA-081 1 18-033 


11/14/2008 


2300.4,1 TCC EMAIL: Writer is interested in getting information on furnished accomodations to a contact at TSA. 


Tl^ A r\ ft J A A ft ft ft A 

TSA-081 1 18-034 


1 1/13/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he will need a license to use a TSA lock for a promotion. 


TSA-081 118-035 


11/11/2008 


2300.4.1 TCC EMAIL: Writer is looking for Ferrous Metal Scrap recyclers located on sea ports. 


Tri a ft ft a a a d f\ a a 

TSA-081 1 18-048 


9/4/2008 


100.1 DHS CORRESPONDENCE: REFER TO TSA-080926-025 & TSA-081 1 1 8-049- Constituents have concerns regarding TSA checking the luggage of passengers. 


TSA-08 111 8-049 


9722/2008 


100.1 uHb oUKRhoruNutNCt. KLrR 1 u 1 oA-UoU9^t>-(j^D & i bA-Uol 1 io-U4o- constituents nave concerns regarding 1 oA cnecKtng the luggage ot passengers. 


TSA-081 11 8-050 


A a tA A ift ftftty 

1 1/1 1/2008 


100.1 DHS Correspondence: Writes on behalf of constituent regarding his application for a license to transport hazardous materials. 


Tf** a ft. ft A A A n ArA 

TSA-081 11 8-052 


A A i A A f*if\f*0 

1 1/14/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is allowed to take needles and flu serum aboard his flight. 


TC* A A.O H >i <f A f\i~\ft 

TSA-081 119-002 


A A IA O ffifif\0 

1 1/18/2008 


100,1 — REFER TO TSA-081 109-038 — Constituent concerned about delays when traveling. Watch List 


Tl7» A rtflH H O fl r\ J 

TSA-081 120-001 


7/30/2008 


2300.4.1 REFER TO CBP: Writer is expressing dissatisfaction within the Customs and Border Patrol (CBP) agency. 


TSA-081 120-004 


1 1/10/2008 


100.1 Constituent believes that her husband name is on a watch list, although submitted proper forms. 


TSA-081 120-005 


11/13/2008 


100.1 Constituent is concerned with his hazardous materials endorsement application HME. 


TSA-081 1 20-008 


6/15/2008 


2300.4.1 REFER TO TSA-080731-003: Consumer is writing regarding an employee at Los Angeles International Airport. LAX 


TSA-081 1 20-009 


1 0/28/2008 


1 00.2 DHS: Request for the Fiscal Year 2009-2013 White House Initiative on Tribal Colleges and Universities Five Year Plan. 


to a o -i -i or\ ("Mrl 
1 tjA-Uol 1/0-01U 


1 l)/2y/200o 


2300.4.1 Refer to TSA-080916-018— Writes in with concerns regarding treatment their daughter received while going through security in the Missoula International Airport MSO 


1 On-UO 1 1 tU*U 1 I 


1 l/D/iUUO 


OQAA A A Pofar trt "TQA Oft'tn^'^ OO^ \iVritiic in ronarrlinn an inniHont that nnni irrorl \n Una l^anEac r^inj In+ornalinnal Atrnnrt tVflr^l 
£lo\J\j.H. 1 r\cjcr IU 1 On UO EUiJTJUO — VVIUtfo III IcljalUlliy all IMUIucllL LI let L ut.UllncU lit Hie PtdllDdb Oily llllctllclllullcll ritipuil IVIOI 


TSA-081 120-012 


11/10/2008 


100.1 Constituent is writing regarding an incident at Logan International Airport. BOS 


TSA-081 120-014 


11/17/2008 


1 00. 1 Constituent is interested in applying for a job at Lockheed Martin. 


TSA-081 120-016 


11/15/2008 


100.1 Constituent is writing regarding an incident with TSA agents at Los Angeles International Airport. LAX 



TSA-081 120-017 


11/18/2008 


100.1 Refer to TSA-080904-026— Writes in with concerns regarding parking for TSA and CBP employees. 


TSA-081 120-019 


11/18/2008 


100.1 Constituent is concerned with his TWIC. 


TSA-081 120-021 


11/18/2008 


100.1 Constituent writes in with concerns regarding being held up by States police officers and missing his flight. 


TSA-081 1 20-022 


11/18/2008 


1 00.1 Constituent is concerned with the initial determination of security threat assessment. |||^^jSISU£jlOH^^^HHSlffililH^^^^^^^^HH 


TSA-081 120-023 


11/18/2008 


100.1 Constituent is concerned with his TWIC status. 


TSA-081 120-024 


10/1/2008 


100.1 Congresswoman Moore is writing regarding delays that are faced when people pursue intercounty adoptions. 


TSA-081 120-025 


10/30/2008 


2300.4.1 Consumer is writing regarding an incident with TSA personnel at the Oakland International Airport. OAK 


TSA-081 1 20-026 


11/3/2008 


2300.4.1 Writer believes that he is on a watch list. 


TSA-081 120-027 


10/3/2008 


2300.4.1 Consumer is writing regarding an incident in which her handbag was lost by an airlines employee. 


TSA-081 120-028 


1 0/2/2008 


2300.4.1 The District Court of the Virgin Islands is extending appreciation to employees at several airports. 


TSA-081 120-029 


9/1 5/2008 


2300.4.1 Writes to endorses for flight training at the U.S flight school. 


TSA-081 120-030 


11/14/2008 


2300.4.1 Writer is expressing concerns regarding his wardrobe being destroyed by TSA employees who searched his luggage. 


TSA-081 120-031 


10/7/2008 


2300.4.1 REFER TO TSA-080620-024: Writer is expressing concerns regarding his response that he received from TSA about security at Grand Rapids. GRR 


TSA-081 120-032 


11/13/2008 


2300.4.1 Consumer is writjng regarding a knife being taken from its packaging. 


TSA-081 120-034 


10/30/2008 


100.1 Constituent is concerned with his TWIC status. 


TSA-081 120-035 


11/19/2008 


2300.4.1 REFER TO TSA-08061 6-045: Writer is expressing concerns regarding her items being searched and not placed back the way she originally packed the items. 


TSA-081 120-036 


10/6/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding TSA staff in Memphis International Airport, MEM 


TSA-081 120-037 


10/7/2008 


100.1 Writes regarding security at flight training grhnnlB ||ffi||||i|;j|jffl^^^ 


TSA-081 120-038 


11/10/2008 


2300.4.1 Writes concerning his TWIC. 


TSA-081 120-039 


11/19/2008 


100.1 Writes in with concerns regarding an incident that occurred in the Baltimore Washington International BWI. 


TSA-081 120-040 


11/19/2008 


100.1 Constituent has been subjected to search because of her knee replacement and is requesting assistance. 


TSA-081 121-002 


11/10/2008 


2300.4.1 Writes in with concerns regarding treatment he and his wife received while going through security in the Santa Barbara Municipal SBA 


TSA-081 121-009 


11/19/2008 


100.1 Constituent is concerned with TWIC. 


TSA-081 121-010 


11/17/2008 


100.1 Constituent believes that his name is on a watch list, although submitted proper forms. 


TSA-081 121-012 


5/1 3/2008 


2300.4.1 Writes in with concerns regarding treatment she received white going through security in the O'Hare International Airport ORD 


TSA-081 121-015 


11/18/2008 


100.1 DHS Correspondence— Writes on behalf of citizen regarding his HAZMAT license. 


TSA-081 121-018 


11/18/2008 


2300.4.1 DHS Correspondence- Writing on behalf of Mr. Dalbir Singh reported an incident involving required screening of his turban by TSA. 


TSA-081 121-029 


10/16/2008 


2300.4.1 Front Office Email- Writes in with concerns regarding Checkpoint Evolution Training. 


TSA-081 1 21-030 


a n / a /A ri j"i -ft 

10/16/2008 


2300.4.1 Front Office Email- Writes in with concerns regarding Checkpoint Evolution Training. 


TSA-081 121-031 


10/17/2008 


2300.4.1 Front Office Email- Writes in to say thank you for the new uniforms. 


TSA-081 124-001 


1 0/22/2008 


100.2 — DHS: FY 2008 EEO Program Status Report MD 715 


TSA-081 124-002 


1 1/1/2008 


2300.4.1 DHS CORRESPONDENCE: Writer is expressing concerns regarding airport security. 


TSA-081 124-003 


9/8/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding TSA's policies for bringing liquidss onto airplanes. 


TSA-081 124-004 


10/27/2008 


2300.4.1 DHS Correspondence- Writes in with concerns regarding treatment he received while going through security in the Bismarck Airport BIS 


TSA-081 1 24-006 


1 1/24/2008 


100.1 Constituent is requesting the status of his claim he filed previously. 


TSA-081 125-001 


11/18/2008 


2300.4.1 TCC EMAIL: Writer would like to know if not being able to remove jewelry will be a problem going through security. 


TSA-081 125-002 


11/18/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is able to bring powdered formula through security. 


TbA-Ool 12£KHJo 


11/18/2008 


2300.4.1 TCC Email — Writer writes regarding TWIC & Registered Traveler. 


to a. no-nic aa.4 


11/18/2008 


2300.4.1 TCC EMAIL: Writer would liek to know if there is a restriction on the number of handguns that can be in a locked gun case. 


toa /ioh Hoc Ann 
1 bA-Uol 12o-00o 


1 1/17/2008 


' l*J A A A A l/*f L 1 IVrlAlt I LA »- E-i^n niinA+IAiAn. aUai li III linn , , „iU _ / 1 S _ 1 1 „ _J 

23UU.4.1 1 CO EMAIL: writer has questions about trying with a (joHea. 


1 oA-uol 120-OUO 


1 1/17/2008 


2300.4.1 TCC Email- Writes in to inquire about TSA adopting "Staff and Lane Modeling Methodology" for passenger screening. 


TOA ftQI ■IOC nn7 

1 bA-Ool 120-UUf 


1 1/17/2008 


2300.4.1 TCC Email- Writes in with concerns regarding a known terrorist being able to take flights. 


toa no-i ioc rifio 
1 bA-Ool 125-UU8 


1 1/14/2008 


2300.4.1 TCC EMAIL: Writer would like to know about traveling with a travel printer and hard drive. 


1 bA-0o112b-U12 


1 1/17/2U08 


2300.4.1 TCC Email- Writes in to inquire about the next Congressional hearing regarding TSA regulations. 


I bA-081125-UI J 


1 1/16/2008 


2300.4.1 TCC Email- Writes in to inquire about restrictions on liquids and gels being lifted. 


TSA-081 125-01 5 


a a i a c tnnnn 

1 1/15/2008 


2300.4.1 I CC EMAIL: Writer would like to know if his friend can use his ticket. 


1 SA-081 125-01O 


1 1/17/2008 


2300.4.1 TCC Email- Writes in regarding a notice of violation received, states that she has tried to contact TSA, but hasn't received any response back. 


tOa no-i nc A-l V 

TSA-081 125-U1 f 


H A f A "7 fl i~i O 

1 1/17/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the information and rules on permitted and prohibited items for carry-ons was updated. 


[ SA-081 125-01 


1 1/6/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he is able to be pre screened prior to the departure date. 


TbA-UfJI 125-025 


1 1/21/2008 


2300.4.1 Writer would like to know if he will be allowed to carry a friend's medication with him. 


TSA-081 1 25-026 


11/21/2008 


2300.4.1 TCC Eamil- Writes in to inquire about new carry on regulations. 


TSA-081 125-028 


1 1/18/2008 


2300.4.1 TCC EMAIL: Writer is requesting contact information for someone regarding Printing Procurement. 


to a agh i oc non 


1 1/17/2005 


2300.4.1 REFER TO TSA-081 1 18-003- TCC EMAIL: Writer would liek to know if TSA security will open laptop computers to ensure that it is real. 


TSA-0811 25-030 


10/14/2008 


2300.4.1 REFER TO TSA-080814-019: Federal Security Director (FSD) of Oakland Airport is writing regarding a problem that was forwarded to him. OAk 


I On UO i itvJ-\JO I 


1 1 /9n/9nfifi 

I l/iU/£.VnJ0 


5inn J "S lf l f' f mail \ Af ri+oc in t n i nm lir'A ahni it na* ai f^tm i nn rem i il innp 

£.o\j\j. c f. 1 i v^i~> ciiidh- vviiLcD lit lo niijusic dOUUL llcw (*di[y on regulations. 


TSA-081 125-032 


11/21/2008 


2300.4,1 TCC EMAIL: Writer would like to know if Human Resources Managers have to be United States citizens. 


TSA-081 125-033 


11/20/2008 


2300.4.1 TCC Email- Writes in to inquire about TSA requirements or guidelines for creating a security department. 


TSA-081 125-034 


11/20/2008 


2300.4.1 TCC Email- Writes requesting feedback on testing products at Boston Logan BOS. 



TSA-08 1125-035 



11/20/2008 



2300.4,1 Writer would like to know why he is not allowed to go through the express line with the TWIC. 



TSA-08 1125-036 



1 1/20/2008 



2300.4.1 TCC Email- Writes in to inquire about screening procedures for Spanish speaking passengers. 



TSA-08 1125-037 



11/19/2008 



2300.4.1 TCC Email- Writes in to inquire about an implant for cosmetic surgery, that has metal in it, he would like to test this item to see if it will set off screening equipment. 



TSA-081 125-038 



11/20/2008 



2300.4.1 TCC EMAIL: Writer is expressing concerns regarding having to go through a longer line because he takes insulin. 



TSA-081 125-039 



11/20/2008 



2300.4.1 TCC EMAIL: Writer has questions regarding bringing blood and urine samples from a cat study aboard a flight. 



TSA-081 126-002 



11/26/2008 



2300.4.1 - Applicant Summary and Rebuttal REFER TO TSA-0804 15-043, TSA-080403-01 1 , TSA-08031 8-030, etc. 



TSA-081 126-003 



11/18/2008 



2300.4.1 TCC Email- Writes concerning requirements to fly person al aircraft wh'lejn U.S. 



TSA-081 126-004 



11/19/2008 



2300.4.1 TCC EMAIL: REFER TO CBP- Writer is requesting assistance for his client who has been denied NEXTUS benefits. 



TSA-081 126-006 



11/18/2008 



2300.4.1 TCC EMAIL: Writer would like to know how he is able to access conference call questions and answers for the IBSGP program. 



TSA-081 126-007 



11/18/2008 



2300.4.1 TCC Email- Writes in to inquire about applying for the partnership program certification. 



TSA-081 126-008 



11/18/2008 



2300.4.1 TCC EMAIL: Writer completed a Airspace Waiver Application and is requesting assistance. 



TSA-081 126-009 



11/18/2008 



2300.4.1 TCC Email- Writes in to inquire about screening procedures. 



TSA-081201-001 



11/20/2008 



100.1 Writes in with concerns regarding being able to carry on a rare piece of artwork on an international flight, 



Non-responsive 



TSA-081201-002 



11/20/2008 



100.1 Constituent is concerned with TWIC application. 



TSA-08 120 1-003 



11/20/2008 



100.1 Constituent is writing regarding property collected by a TSA employee at Dallas-Fort Worth airport. DFW 



TSA-081 20 1-004 



11/14/2008 



100.1 Respond directly to the constituent- Writes in with concerns regarding an incident that occurred at the McDonald's in the Manchester Regional MHT 



TSA-081 20 1-005 



11/13/2008 



100.1 Constituent has concerns regarding being held and questioned by US Immigration officers. " PLEASE RESPOND DIRECTLY TO CONSTITUENT ' 



TSA-081 201 -006 



11/12/2008 



100.1 Constituent is writing regarding the manner in which a TSA employee treated him at Harrisburg International Airport. MPT 



TSA-081 201 -007 



11/24/2008 



100.1 Writes concerning TWiC. 



TSA-081 201 -008 



11/20/2008 



100.1 REFER TO TSA-081 1 17-019: Constituent has concerns regarding his Hazmat Endorsement HME. 



TSA-081201-011 



10/20/2008 



100.1 Constituent is writing regarding his name possibly being on a watch list. 



TSA-081 201-012 



11/19/2008 



100.1 DHS Correspondence- Writes on behalf of constituent regarding his difficulty obtaining a TWIC credential. 



TSA-081201-013 



11/10/2008 



100.1 Elderly woman is expressing concerns regarding being wanded at Memphis International and Los Angeles International. MEM and LAX 



TSA-081 201-014 



11/13/2008 



100.1 REFER TO TSA-080814-021 : Constituent is expressing concerns regarding the inspection of his baggage. " PLEASE RESPOND DIRECTLY TO CONSTITUENT" 



TSA-081 201-015 



11/24/2008 



100.1 Writes concerning Hazmat Endorsement HME. 



TSA-081 201-016 



11/12/2008 



2300.4.1 Writer is inviting Jeanne Oliver to a roundtable event. 



TSA-081 201-017 



11/15/2008 



2300.4.1 Writer believes his name is on a possible watch list. 



TSA-081201-018 



11/18/2008 



2300.4.1 Writer is requesting a copy of a coversheet that was previously sent to him. 



TSA-081201-019 



11/17/2008 



2300.4.1 Consumer who is wheelchair bound and handicapped writes in with concerns regarding treatment she received while going through security in the LaGuardia International 
Airport LGA 



TSA-081 201-020 



11/9/2008 



2300.4.1 Writer is expressing concerns regarding his treatment by TSA security on Northwest Airlines. 



TSA-081201-021 



11/14/20081 



100.1 Constituent has concerns regarding inconsistencies in TSA screening procedures at several airports. ** PLEASE FAX RESPONSE TO 



(b) (6) INah-responsive 



TSA-08 1201 -022 



11/13/2008 



rier claim. 



TSA-081 202-002 



11/26/2008 



2300.4.1 TCC EMAIL: Writer is requesting the people involved in passing Section 110 ATSA act. 



TSA-08 1202-004 



11/25/2008 



2300.4.1 TCC EMAIL: Writer is seeking advice from a TSA official in Washington DC and would like his email forwarded. 



TSA-081 202-005 



11/24/2008 



2300.4.1 TCC Email- Consumer writes in with concerns regarding that food that has been exposed to x-ray. 



TSA-081 202-007 



11/6/2008 



TSA-081 203-001 



11/21/2008 



100.1 DHS Correspondence- Co n sumer writes in with concerns regarding security screening of her elderly mother in the Anchorage Airport ANC 
23flfl.4.i TCC fcMAIL: Writer v/ol 



Non-responsive 



he Administrator of TSA. 



TSA-081 203-002 



11/23/2008 



2300.4.1 - TCC Email: Asking if person with pacemaker can walk through the millimeter wave machine at Ronald Reagan Airport DCA. 



TSA-081 203-004 



11/23/2008 



2300.4.1 TCC Email- Writes in to inquire about screening SOPs. 



TSA-081 203-005 



11/24/2008 



2300.4.1 TCC EMAIL: Writer would like to know if there is any danger to the magnetic strips from any machine that scans luggage. 



TSA-081 203-006 



11/25/2008 



100,1 Constituent is concerned with his TWIC. 



TSA-081 203-007 



11/24/2008 



100.1 Constituent request assistance with obtaining his TWIC. 



TSA-081 203-008 



11/25/2008 



100.1 Writes regarding constituent appeal of TWiC. 



TSA-081 203-009 



11/25/2008 



100.1 Constituent suspects she's on a watch list. 



TSA-081 203-010 



TSA-081 203-011 



TSA-081 203-012 



11/25/2008 



100.1 Writes on behalf of constituent regarding his TWIC, 



11/25/20081 



100.1 REFER TO TSA-081 114-036: Constituent is writing regarding the treatment he received going through security at Atlanta Airport. ATL 



Non-responsive 



10/21/2008 



2300.4.1 - IUC bmaii: Asking whether a Muslim woman in full burkah habib is fully screened throug the same process as everyone else, including metal detectors. 



TSA-081 203-01 3 



11/28/2008 



2300,4.1 TCC Email- Writes regarding opening a General Aviation Flight School. 



TSA-081203-016 



11/25/2008 



2300.4.1 TCC Email- Writes regarding secure flight registration. 



TSA-08 1203-01 9 



1 1/25/2008 



2300.4.1 TCC Email- Writes regarding secure flight mandate impact on crew members. 



TSA-08 1203-020 



12/1/2008 



2300.4.1 TCC EMAIL: Writer would like to know what TSA's meaning of "physical inspection" and what would be done with a stroller that can not be disassembled. 



TSA-08 1203-022 



10/30/2008 



'2300.4.1 DHS Correspondence- Writes regarding compensation owed for damage done to his computer by a DHS contracted company. REFER TO TSA-081 030-008 



TSA-08 1203-023 


1 1/22/2008 


2300.4.1 TCC Email- Writes in to inquire about carrying a sheep brain in checked baggage. 


TSA-081 205-001 


1 1/30/2008 


2300.4.1 TCC EMAIL; Writer would like to know the type of radiation that her breastmilk will be exposed to. 


TSA-08 1205-002 


11/30/2008 


2300.4.1 TCC EMAIL: Writer would like to be certain that her unborn baby will not be harmed while going through security. 


TSA-08 1205-003 


12/1/2008 


2300.4.1 TCC EMAIL: Writer has questions regarding the new !D requirements. 


TSA-081 205-004 


12/1/2008 


2300.4.1 TCC Email- Writes regarding January 1st implementation on new rules. 


TSA-081 205-005 


12/2/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA has the authority to ask a passenger the purpose of his trip. 


TSA-081 205-006 


12/3/2008 


2300.4.1 TCC EMAIL: REFER TO DOT -- Consumer would like to know if she can transport soap making materials 


TSA-081 205-008 


12/2/2008 


100.1 Constituent writes concerning his TWIC. 


TSA-081 205-009 


12/1/2008 


100.1 Constituent is concerned with his TWIC. 


TSA-081 205-011 


12/2/2008 


1 00.1 Writes on behalf of constituent regarding a renewal of his Hazmat Endorsement HME. 


TSA-081 205-012 


12/2/2008 


100.1 Constituent writes concerning his TRIP inquiry. . 


TSA-081 205-013 


12/2/2008 


100.1 Constituent is requesting assistance with his TWIC application. 


TSA-081 205-014 


12/2/2008 


1 00.1 Constituent believes that he is on a watch list and would like to be removed. 


TSA-081 205-015 


12/3/2008 


1 00.1 Constituent writes requesting help with finding his TWIC card. 


TSA-081 205-017 


12/1/2008 


100.1 Constituent is requesting the status of his TWIC. 


TSA-081 205-018 


12/1/2008 


100.1 Constituent is requesting status of TWIC. 


TSA-081205-019 


12/1/2008 


100.1 Constituent is requesting status of TWIC. 


TSA-081 205-020 


12/1/2008 


100.1 Constituent is requesting his TWIC status; 


TSA-081 205-021 


1 1/28/2008 


100.1 Constituent believes his name is on a watch list although he submitted proper forms. 


TSA-081 205-022 


1 1/30/2008 


100.1 Constituent believes his name is on a watch list although he submitted proper forms. . 


TSA-081 205-024 


1 1/26/2008 


100.1 Constituent writes regarding his TWIC. ' 


TSA-081 205-025 


1 1/28/2008 


100.1 Refer to TSA-081 030-026 and TSA-081 1 10-013- Writes in regarding a hardship tranifprluwiBtaaMniHWa— EfflU^ — ^^^M 


TSA-081 205-026 


12/2/2008 


100.1 Writes on behalf of constituent concerning his TWIC application. ANSWER in TSA-081 2"n -035 - Refer to l'SA-081 2(55-625 


TSA-081 205-028 


11/10/2008 


2300.4.1 DHS Correspondence- Consumer writes in with concerns regarding missing items from luggage. 


TSA-081 205-029 


11/4/2008 


2300.4.1 DHS Correspondence- Consumer writes in with complaints with TSA. 


TSA-081 205-030 


10/10/2008 


2300.4.1 DHS Correspondence- Writes on behalf of Dr. Antonio Diaz concerning the Watch List. 


TSA-081205-031 


12/1/2008 


2300.4.1 DHS Correspondence- Consumer writes in with complaints regarding search of his personal paperwork. 


TSA-08 1205-032 


1 1/24/2008 


100.1 DHS Correspondence-- Writes on behalf of constituent concerning his TWIC Card. 


TSA-08 1205-036 


11/20/2008 


100.1 DHS Correspondence- Writes on behalf of constituent regarding difficulties with his TW!C application. 


TSA-081205-041 


11/24/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding seating arrangements on an aircraft. 


TSA-08 1205-042 


12/1/2008 


2300.4.1 -- DHS Correspondence - TSA employee believes he's being discriminated against because of his religion. 


TSA-08 1208-001 


1 1/24/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer writes in with complaints regarding treatment he received while going through security in the Richmond International Airport RIC, 
states that he is seeking terminations of the TSOs positions. 


TSA-081 208-004 


1 1/26/2008 


2300.4.1 Writes in to request allowing legislators to utilize their state issued ID at the security check points reserved for employees and other designated personnel, for shorter wait 
times. 


TSA-081208-005 


1 1/20/2008 


2300.4.1 Consumer is writing regarding the treatment he received at Fort Myers Airport. RSW 


TSA-08 1208-006 


11/16/2008 


2300.4.1 Writer is expressing concerns regarding her snowglobes being damaged. ATL 


TSA-08 1208-009 


12/4/2008 


100.1 REFER TO TSA-081 120-030: Constituent is writing regarding his clothes that were damaged when TSA agents left a bottle unsealed. 


TSA-08 1208-0 10 


11/20/2008' 


100.1 REFERRAL to DHS CRCL: Writes on behalf of constituent regarding the delay of process from March 18th 2005 case. 


TSA-08 1208-0 11 


12/3/2008 


1 00.1 Constituent believes his name is on a watch list although he submitted proper forms. 


TSA-08 1208-0 12 


12/3/2008 


100.1 Refer to TSA-081 027-01 8- Writes in on behalf of constituent whose issues of fraud and racial remarks were not addressed in past correspondence. IfljjljjBjjjjMggnn^] 


TSA-08 1208-0 13 


12/3/2008 


100.1 Writes on behajt of constituent concerning his TWIC application. 


TSA-08 1208-0 15 


12/3/2008 


100.1 Constituent believes his name is on watch list. 


TSA-08 1208-0 16 


11/19/2008 


100.2 DHS SOL- Please coordinate with OST, OCC and OLA- POSSIBLE STATEMENT OF LATENESS LETTER- Writes regarding biometric identifier technology. 


TSA-08 1208-01 7 


12/4/2008 


100.1 Writes on behalf of constituent concerning his TWIC. 


TSA-081208-019 


12/4/2008 


100.1 Writes on behalf of constituent regarding TWIC. 


TSA-08 1208-020 


1 2/4/2008 


100.1 Constituent believes that his son's name is on a watch list although he submitted proper forms. 


TSA-08 1208-021 


1 2/4/2008 


100.1 Writes on behalf of constituent concerning his TWIC, 


TSA-08 1208-023 


1 1/24/2008 


100.1 Constituent writes concerning his SIDA credentials. ||j|U^|g^piUB^^ 


TSA-08 1208-026 


11/14/2008 


2300.4.1 Writes regarding the Hartsfiled Jackson International Airport ATL success expansion. 


TSA-081 208-028 


11/21/2008 


2300.4.1 Writer is requesting a letter of recognition to a Eagle Scout Devin R. Boyer. 


TSA-081 208-029 


1 1/26/2008 


2300.4.1 Writer is expressing concerns regarding TSA baggage inspection. 


TSA-081 208-030 


11/19/2008 


2300.4.1 Writer is commending the staff at Boise Airport and Birmingham Airport. BOI and BHM 


TSA-081 208-031 


11/20/2008 


2300.4.1 — cc: Counsel for an American Muslim has concerns that a client was allegedly singled out, harassed and Intimidated because of their religion, ethnicity, national origin 
and Islamic attire by a TSA Supervisor at Richmond International Airport Rl 


TSA-081 208-034 


11/21/2008 


1 00.1 Writer believes that his name is on a watch list although he submittediproper forms. 


TSA-081 208-036 


11/25/2008 


2300.4.1 Writes regarding treatment and damage lotion at Chicago Midway Airport MDW. 



TSA-081 208,037 


11/19/2008 


2300.4.1 Writer writes to congratulate Miami International Airport MIA on being named Airport of the year. 


TSA-081 208-039 


11/24/2008 


2300.4.1 Consumer is writing regarding an incident in which his wrench was taken at Palm Beach Airport. PBI 


TSA-081 208-041 


11/21/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding missing candy from his luggage. 


TSA-081 208-043 


11/21/2008 


2300.4.1 Writes regarding making an intervention on a financial issue concerning TSO's. 


TSA-081 209-001 


11/17/2008 


2300.4.1 — TCC Email: Safety Professionals with the U.S. Department of Energy concerned that 4 white pick-up trucks were traveling approximately 90 mph in a 65 mph speed 
zone. 


TSA-081 209-002 


11/11/2008' 


2300.4.1 TCC Email- Writes inquiring of a tour of security procedures and equipment. 


TSA-081 209-005 


11/18/2008 


2300.4,1 TCC Email- Writes requesting a contact within the operations or research section of TSA. 


TSA-081 209-006 


11/21/2008 


2300.4.1 TCC EMAIL: Writing on behalf of a constituent requesting a point of contact within TSA for the sale of his equipment. 


TSA-081 209-007 


12/3/2008 


2300.4.1 TCC EMAIL: Writer believes that the FBI is not allowing him to get in contact with the US Inspector General's Office because of an investigation. 


TSA-081 209-008 


12/2/2008 


2300.4.1 TCC Email™ Writes asking if there are any additional requirements for transporting military weapons. 


TSA-081 209-010 


12/3/2008 


2300.4.1 TCC EMAIL: REFER TO FAA - Writer would tike to know how to take the CFI training. 


TSA-081 209-01 3 


12/3/2008 


100.1 Constituent believes that her son's name is on a watch list although he submitted proper forms. 


TSA-081 209-016 


12/8/2008 


2300.4.1 Writer is expressing concerns regarding his hair spray can being emptied during his return flight home even though it was allowed on his departing flight. 


TSA-081 209-017 


11/22/2008 


2300.4.1 Writer is expressing concerns regarding an incident with TSA staff at Kansas City International. MCI 


TSA-081 209-020 


12/2/2008 


2300.4.1 Writes concerning practice of falsification of security logs at Lihue Airport LIH. 


TSA-081 209-024 


1 0/20/2008 


2300.4.1 DHS CORRESPONDENCE: Consumer is writing regarding a security code warning sign. 


TSA-081 209-027 


11/3/2008 


2300.4.1 REFER TO TSA-080620-030: REFER TO FEMA - Writer is waiting for a response from the Federal Management Agency FEMA on whether her books would be 
considered for natural disaster relief. 


TSA-081 209-029 


1 2/5/2008 


2300.4.1 REFER TO TSA-081 027-044: Writer is expressing concerns regarding his untimely response from TSA about his items being in dissaray. 


TSA-081 209-030 


12/5/2008 


100,1 Constituent. is concerned with TWIC. 


TSA-081 209-031 


11/21/2008 


2300.4.1 Consumer is writing regarding the effects of the global economic crisis on the University of Virginia. 


TSA-081 209-032 


11/11/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he needs TSA approval for flying from Dutch antilles to Miami 


TSA-081 209-033 


11/17/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he has to have a certificate, issued by TSA, to move consignment. 


TSA-081 209-034 


11/14/2008 


2300.4.1 TCC EMAIL: Writer would like to know what is in provision 48 cfr part of 1520. 


TSA-081210-004 


12/4/2008 


2300.4.1 The National Law Enforcement Officers Memorial Fund(NLEOMF) is encouraging TSA to designate them as TSA's charity of choice. 


TSA-081 21 0-005 


11/26/2008 


2300.4.1 Writer believes his name is on a watch list, although submitted proper forms. 


TSA-081 21 0-006 


11/13/2008 


2300.4.1 Writer is expressing concerns regarding the flow of laboratory subjects to Iran to thwart the development of such deadly weapons. 


TSA-081 21 1-001 


12/7/2008 


2300.4.1 TCC EMAIL: Writer is pregnant and would like to know how safe are x-ray machines in their first trimester. 


TSA-081 21 1-002 


12/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA unifromed employees are allowed to bypass the x-ray and screening process. 


TSA-081 21 1-003 


12/5/2008 


2300.4.1 TCC Email- Writes in with concerns regarding JetBlue's policy on where to take insuiin shots. 


TSA-081 21 1-004 


12/5/2008 


2300.4.1 TCC Email- Writer would like to know why the fly Clear Pass can't be coordinate with the TWIC Pass. 


TSA-081 21 1-005 


12/5/2008 


2300.4.1 TCC Email- Writes In to inquire about traveling with items that smell Smokey. 


TSA-08121 1-006 


12/5/2008 


2300.4.1 TCC EMAIL: Writer would iike to know what changes will take place after January 1st. regarding traveling with breastmilk. 


TSA-081 211 -007 


1 2/3/2008 


2300.4.1 TCC Email- Writes in with concerns regarding flight attendants being able to carry on more than the allowed 3oz, of liquids and gels. 


TSA-08121 1-008 


12/4/2008 


2300.4.1 TCC Email- Writes in to inquire about the Secure Flight Program. 


TSA-08121 1-009 


12/4/2008 


2300.4.1 TCC Email- Writes in to inquire about procedures for dog handlers, 


TSA-08121 1-011 


12/4/2008 


2300.4.1 TCC EMAIL: Writer would like to send a response to her Letter of Interrogatory (LOI) and would like to know if there is another address to expedite the response. 


TSA-08121 1-01 2 


12/4/2008 


2300.4.1 TCC EMAIL: Writer found a sticker on her bag, when it was returned to her and would like to know what the sticker means. 


TSA-08121 1-01 3 


11/20/2008 


2300.4.1 TCC EMAIL: REFER TO TSA-081 118-035 - Writer is looking for metal scrap recyclers located on sea ports. 


TSA-081 211 -01 8 


12/3/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding a person publicly admitting to taking prohibited items through checkpoint security. 


TSA-08121 1-020 


12/5/2008 


2300.4.1 TCC Email- Writes in to inquire about the passenger comment cards at the Fort Wayne Airport FWA 


TSA-081 21 1-021 


12/3/2008 


2300.4.1 TCC EMAIL: REFER TO CBP - Writer would like to be contacted regarding the questions he have concerning Documentation for Aliens. 


TSA-081 21 1-022 


12/8/2008 


1 00.1 - Writes concerning a waiver of application for the TSA International Overfly of foreign registered aircraft. 


TSA-08121 1-023 


12/4/2008 


2300.4.1 TCC EMAIL: Writer would like to know if x-ray machines damage old photographs. 


TSA-081 21 1-024 


12/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if carrying a motherboard, a video card, and a processor will pose a security threat to an airplane. 


TSA-08121 1-025 


12/3/2008 


2300.4.1 TCC Email- Writes regarding his Hazmat Endorsement HME. 


TSA-08121 1-026 


12/1/2008 


2300.4.1 TCC Email- Writes in to inquire about the FAA three gun test. 


TSA-08121 1-027 


12/5/2008 


2300.4.1 TCC Email- Writes requesting confirmation number to be resent to him for his Hazmat Endorsement HME. 


TSA-08121 1-028 


12/8/2008 


2300.4.1 TCC EMAIL: REFER TO TSA-081 203-001 - Writer is requesting answers to additional questions regarding the Department of Homeland Security. 


TSA-08121 1-029 


12/5/2008 


2300.4.1 TCC EMAIL: Writer is required to bring an urine sample and would like to know if a doctor's note is sufficient. RDU to BOS 


TSA-08121 1-030 


12/5/2008 


2300.4.1 TCC EMAIL: Writer would like to know if his wife's expired picture ID is considered acceptable when her current ID has been lost: 


TSA-08121 1-031 


12/3/2008 


2300.4.1 TCC Email- Writes in to inquire about carrying motor oil in luggage. 


TSA-081 21 1-032 


12/4/2008 


2300.4,1 TCC Email- Writes in to inquire about carrying on cremated remains. 


TSA-081 21 1-033 


12/8/2008 


2300.4.1 Writer lost his credit cards and drivers license during his trip and is upset with the manner in which TSA and American Airlines handled the situation. SAN to LIT 


TSA-08121 1-035 


12/8/2008 


100.1 Constituent is concerned with the status of his TWIC application from 10/21/08. 


TSA-08121 1-036 


12/8/2008 


100.1 Writes on behalf of constituent concerning his Hazardous Materials Endorsement HME. 


TSA-081 21 2-005 


12/10/2008 


2300.4.1 Writer has submitted his information because he believes that he is on watch list. 



TSA-08 121 2-007 


9/22/2008 


2300.4.1 — Asking that TSA have travelers with CPAP machines inspected by those not wearing scented lotions or perfumes. 


TSA-081 21 2-008 


12/10/2008 


2300.4.1 Assistant Secretary of U.S Immigration and Customs is inviting Kip Hawley to ribbon cutting ceremony. 


TSA-081 21 2-009 


11/13/2008 


2300.4.1 Writes in with concerns regarding standard operating procedures not being followed in the San Francisco International Airport SFO and is requesting that an investigation. 


TSA-081 212-011 


11/24/2008 


2300.4.1 Writer is expressing concerns regarding several problems she experienced at San Diego Airport SAN. IAH and DFW 


TSA-081 21 2-013 


11/18/2008 


2300.4.1 Consumer is writing regarding her missing GPS and is requesting reimbursement. 


TSA-081 21 2-014 


11/4/2008 


2300.4.1 REFER TO TSA-08 1205-029: Consumer writes regarding his damaged jar of skin ointment at Dulles International Airport. IAD 


TSA-08121 2-015 


12/10/2008 


2300.4.1 Writes in to receive updated information for Federal Security Director Listings. 


TSA-08121 2-016 


12/3/2008 


2300.4.1 Front Office Email- Writes in with concerns regarding terminations for his disability. 


TSA-081 21 2-01 7 


1 0/28/2008 


2300.4.1 Consumer is writing about an unpleasant experience with an employee at Los Angeles International. LAX 


TSA-081 21 2-0 18 


1 2/5/2008 


2300.4.1 Front Office Email, Refer to TSA-080304-042- Writes in with complaints of unfair and bias treatment. 


TSA-081 21 2-0 19 


1 2/9/2008 


100.1 - DHS CORRESPONDENCE: Writes on behalf of several constituents concerning the status of their TWIC cards. 


TSA-081 21 2-020 


10/31/2008 


2300.4.1 Federal Security Director is sending response that was forwarded to consumer regarding his experience at Ontario Airport. ONT 


TSA-081 21 2-023 


11/11/2008 


2300.4.1 REFER TO TSA-081 205-028: Consumer writes in regarding several items missing from his luggage. LAX 


TSA-081 21 2-024 


9/17/2008 


2300.4.1 Writer is submitting his resume in search for employment. 


TSA-081 21 2-026 


9/15/2008 


2300.4.1 Referral to ICE- Writes in with concerns regarding her husband, which has been a federal employee for several years and is requesting assistance. 


TSA-081 21 2-027 


1 0/29/2008 


2300.4.1 REFER TO TSA-08 120 1-006: Consumer is expressing concerns regarding a TSA representative at Harrisburg Airport. MDT 


TSA-081 21 5-001 


10/21/2008 


100.1 Constituent is concerned with background security investigation on airport employees. 


TSA-08121 5-004 


11/18/2008 


2300.4.1 TCC Email- Writes inquiring of Real Time Radiography Training Materials. 


TSA-08 121 5-005 


12/4/2008 


2300.4.1 TCC Email- Writes in with complaints regarding TSA safety regulations. 


TSA-081 21 5-006 


12/1/2008 


100.1 Constituent is requesting assistance with his TWIC. 


TSA-081 21 5-007 


12/10/2008 


2300.4.1 Consumer is writing about TSA leadership and items that are taken from passengers and what happens to them. AUS and ISP 


TSA-081 21 5-008 


11/11/2008 


2300.4.1 Consumer is requesting compensation for several items that were either taken or damaged from several trips at Reno Airport, Detroit Airportand Salt Lake City Airport. 
RNO and DTW and SLC 


TSA-081 21 5-011 


12/9/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there are any safety issues that she need to be aware of when her son travels to Thailand next month. 


TSA-081 21 5-01 2 


12/8/2008 


2300.4.1 TCC EMAIL: Writer is requesting a list of the manufacturers that design the checkpoint friendly laptop case design. 


TSA-081215-013 


12/8/2008 


2300.4.1 TCC EMAIL: Writer would like to know TSA's feelings regarding an article written about TSA. 


TSA-081 21 5-014 


12/8/2008 


2300:4.1 TCC Email- Writes in to inquire about screening procedures for x-ray sensitive items. 


TSA-08121 5-015 


12/8/2008 


2300.4,1 TCC Email- Writes in to inquire about allowable items. 


TSA-08121 5-016 


12/10/2008 


1 00.1 Constituent believes his name is on a watch list although he submitted proper forms. 


TSA-081 21 5-017 


12/10/2008 


1 00.1 Constituent is writing regarding an experience in which candy was missing from his luggage. ** PLEASE RESPOND DIRECTLY TO CONSTITUENT ** 


TSA-081 21 5-018 


12/9/2008 


100.1 Constituent writes concerning his TWIC card. 


TSA-08121 5-019 


12/9/2008 


100.1 Constituent writes concerning his TWIC card. 


TSA-08121 5-020 


12/9/2008 


1 00.1 Constituent believes his name is on a watch list although he submitted proper forms. 


TSA-08 121 5-021 


12/5/2008 


100.1 Constituent is requesting status of his TWIC Card. 


TSA-08121 5-022 


12/8/2008 


100.1 Constituent is requesting the status of his appeal for a TWIC card. 


TSA-08121 5-023 


12/1/2008 


100.2 - Complaint No. 08-11-TSA-0153 


TSA-081 21 5-024 


10/30/2008 


2300.4.1 Writer is submitting coupons to TSA. She states that her coupons were not picked up at Kennedy Airport. JFK 


TSA-081 21 6-002 


12/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if his scanner would have to go through an x-ray machine and if so will it still function. ORD 


TSA-08121 6-003 


12/7/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he can put his CPAP machine in his TSA friendly laptop bag and leave it in the bag going through security. 


TSA-08 121 6-004 


12/8/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding an ad that he saw for "CLEAR PASS".. 


TSA-081 21 6-005 


12/8/2008 


2300.4.1 TCC EMAIL: Writer would like to know if TSA is supposed to leave notification in a bag after something is removed. 


TSA-081 21 6-006 


1 2/8/2008 


2300.4.1 TCC EMAIL: Writer is verifying the legitimacy of an email address before she opens an email that she received. 


TSA-081 21 6-007 


12/5/2008 


2300.4.1 TCC Email- Writes asking why two separate passes are required if a TWIC pass has been issued. 


TSA-081 21 6-008 


11/1/2008 


2300.4.1 Writer is writing regarding possible fraudulent business practices from a company providing security protection at the Sebring Regional Airport. SEF 


TSA-081 21 6-011 


12/3/2008 


2300.4.1 Writes concerning his TWIC initial determination of ineligibility. 


TSA-081216-014 


12/3/2008 


2300.4.1 Consumer is writing about a TSA agent at Skyharbor Airport being rude. PHX 


TSA-081 21 6-01 8 


12/8/2008 


2300.4.1 TCC EMAIL: Writer is requesting mailing addresses and official titles for two people. 


TSA-081 21 6-01 9 


11/17/2008 


2300.4.1 Consumer is writing regarding an employee at Cleveland Hopkins Airport not acknowledging her ANS card. CLE 


TSA-081 21 6-020 


11/13/2008 


2300.4.1 Consumer is writing regarding prescription drugs that were missing from his luggage. ALB 


TSA-081 216-021 


12/8/2008 


2300.4.1 Writes concerning TWIC card. 


TSA-081 21 6-022 


12/8/2008 


2300.4.1 Writes regarding TWIC program. 


TSA-08121 6-023 


12/10/2008 


2300.4.1 TCC EMAIL: Writer is requesting information regarding a federal program called "eyes on the road". 


TSA-081216-025 


1 2/1 0/2008 


2300.4.1 TCC EMAIL: Writer would like to know if her husband's 8" machinists level will be acceptable and if so she would like to be guaranteed that it will not get damaged or 
confiscated. 


TSA-081 21 6-026 


12/10/2008 


2300.4,1 TCC EMAIL: Writer would like to know if it safe for pregnant women to go through a metal detector. 


TSA-081 21 6-027 


12/4/2008 


2300.4.1 TCC Email- Writes in to inquire about guidelines for divestiture bin advertising program. 


TSA-081 216-028 


12/9/2008 


2300.4.1 TCC EMAIL: Writer would like to know if x-ray equipment will harm gift cards. 



TSA-081 21 6-029 


12/9/2008 


2300.4.1 TCC Emaif- Consumer writes in with concerns regarding notice of violation he received, states that he hasn't heard back from anyone in that office. 


TSA-081 21 6-030 


12/10/2008 


2300.4.1 TCC EMAIL: Writer would like to know if homemade cassette music tapes are allowed in carry-ons and if so will it bs damaged. 


TSA-08121 6-034 


1 2/1 0/2008 


2300.4.1 TCC EMAIL: Writer would like to know if he can transport frozen sperm in his own manner if he has a documentation from a medical center. 


TSA-081 21 6-036 


1 2/4/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there are changes for passengers trying to buy airline tickets after January 1 , 2009. 


TSA-081 21 6-038 


1 2/1 1 /2008 


2300.4.1 TCC EMAIL: Writer would like to know if solid deodorants and solid lip balms considered a gel. 


TSA-081 21 6-039 


12/11/2008 


2300.4.1 TCC EMAIL: Writer is requesting the mailing addresses for individuals within TSA. 


TSA-081 21 6-040 


12/11/2008 


2300.4.1 TCC EMAIL: COMBINE W/ TSA-081 21 6-039: Writer is reqesting a fax number for Kip Hawley. 


TSA-081 21 6-041 


12/10/2008 


2300.4.1 TCC EMAIL: Writer would like to know if disinfectant for contacts and scissors with a point end are allowed. 


TSA-081 21 6-043 


12/11/2008 


100.1 Refer to TSA-081 107-009 and TSA-1201-010- TSO wrote in with several complaints regarding the treatment he received while working at Dulles International Airport IAD 


TSA-081 21 6-044 


12/16/2008 


100.1 Coordinate w/ OHC and OCC- Writes in with concerns regarding correspondence received from the National Air Carrier Association NACA. 


TSA-08 121 6-045 


a*}iaa fo nno 

12/1 1/2008 


100.1 Refer to TSA-081 1 13-01 0- Constituent writes in with concerns regarding treatment he received while going through security in the George Bush Intercontinental Airport IAH. 


TSA-08 121 6-047 


12/1 1/2008 


100.1 Constituent is requesting status of his TWIC card. 


TSA-081216-048 


12/1 1/2008 


100.1 Writes on behalf of constituent who has additional concerns regarding November 3rd letter. 


TSA-081 21 6-049 


12/11/2008 


100.1 Constituent believes his name is on a watch list although he submitted proper forms. 


TSA-081 21 6-050 


12/11/2008 


100,1 Constituent is concerned about salary overpayment she received and the debt payment TSA is seeking to obtain. 


TSA-081 21 6-051 


12/11/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding her leather pouch containing personal items that were missing from her luggage. JFK to LAX 


TSA-081 21 7-00.1 


12/10/2008 


2300.4.1 Front Office Email, Refer to TSA-070620-01 1 ; 071214-025; 080317-043; 080424-009; 080616-016; 080805-007- Writes in with concerns regarding BDO chain of 
command. 


TSA-08121 7-002 


12/10/2008 


2300.4.1 Front Office Emaii, Refer to TSA-081 003-01 5-- Writes in with concerns regarding TSOs having to stand for a long period of time and females having to wear their hair 
pinned up. 


TSA-08121 7-004 


12/2/2008 


2300.4.1 DHS Correspondence— Writes regarding an article about TWIC difficulties in Maryland. 


TSA-081 21 8-005 


10/20/2008 


2300.4.1 — DHS Correspondence: REFER TO TSA-08 1208-031 -Counsel for American Muslims has concerns that a client was allegedly singled out, harassed, and intimidated 
because of their religion, ethnicity, national origin and Islamic attire by a TSA Supervi 


TSA-081 21 8-007 


12/8/2008 


100.1 DUPLICATE: Refer to TSA-081 21 1-036 Writes on behalf of constituent regarding the status of his Hazardous Materials Endorsement HME request. 


TSA-081 21 8-008 


12/3/2008 


100.1 Constituent is writing regarding the loss of his Ipod Touch from his luggage at Newark Airport, EWR 


TSA-081 21 8-009 


11/18/2008 


100.1 Constituent is writing regarding his luggage being damaged and a picture frame being damaged at Sarasota Airport. SRQ ** PLEASE RESPOND DIRECTLY TO 
CONSTITUENT 


TSA-081218-010 


12/1/2008 


100.1 Writes on behalf of constituent requesting status of TWIC card. 


TSA-081218-012 


12/3/2008 


100.1 Constituent is concerned with his Hazardous Materials Endorsement HME application. 


TSA-081218-013 


12/1/2008 


100.1 Writes in on behalf of constituent whom encountered issues while going through security in the Philadelphia International PHL 


TSA-081 21 8-01 4 


11/12/2008 


100,1 Constituent is expressing dissatisfaction with TSA security at Miami International Airport becuase of his damaged and missing cigarettes and alcohol. MIA 


TSA-081 21 8-0 15 


12/5/2008 


100.1 Constituent writes in with concerns regarding not receiving the same benefits as TSA employees for doing that same job. 


TSA-08121 8-016 


12/12/2008 


1 00.1 Constituent writes in with concerns regarding treatment he received while going through security in the Atlanta Hartsfield International ATL 


TSA-08121 8-017 


12/15/2008 


1 00.1 Constituent writes regarding his initial determination of security threat assessment for a Hazmat license - HME. 


TSA-081 21 8-018 


12/15/2008 


100.1 Writes on behalf of constituent concerning his TWIC card. 


TSA-08121 8-020 


8/19/2008 


100.2 — REFER TO TSA-080729-017 — Constituent concerned about son's experience at the Nashville International Airport BNS security screening checkpoint. 


TSA-08121 8-021 


12/11/2008 


1 00.1 Senator Kennedy and Senator Kerry are writing to introduce En-Gauge Inc. to TSA. 


TSA-08 121 8-022 


11/12/2008 


2300.4.1 Elderly consumer is writing on behalf of other elderly citizens with hip and knee replacements regarding being able to have a "free pass" for airport security. 


TSA-081 21 8-023 


12/9/2008 


100.1 Writes on behalf of constituent concerning his TWIC card. 


TSA-081 21 8-025 


12/16/2008 


100.1 Writes on behalf of constituent concerning his TWIC card. 


TSA-081 21 8-027 


12/10/2008 


2300.4.1 Consumer is writing regarding having the SSSS designation on her boarding pass and being searched everytime she flies because of a comment that she made to an 
employee. ORD 


TSA-081 21 8-028 


12/10/2008 


100.1 Writes regarding constituent concerns with the TWIC program. 


TSA-081 21 8-029 


12/16/2008 


100,1 Writes on behalf of constituent regarding the status of his TWIC application. 


TSA-08 121 8-030 


12/17/2008 


100.1 Writes on behalf of constituent regarding TWIC card. 


TSA-081218-031 


12/17/2008 


100.1 Constituent writes in with concerns regarding not receiving his replacement TWIC card. 


TSA-081 21 8-032 


12/17/2008 


100.1 Constituent writes concerning his TWIC card. 


TSA-081 21 8-035 


12/9/2008 


2300.4.1 REFER TO TSA-081 114-003: Writer is expressing concerns about the response he received from TSA regarding his experience at LaGuardia Airport. LGA 


TSA-081 21 8-036 


12/13/2008 


2300.4.1 TCC EMAIL: Writer is expressing concerns regarding an employee charged with a felony and believes that he should be terminated. 


TSA-081 21 8-037 


12/14/2008 


2300.4.1 TCC EMAIL: Writer would like to know if the x-ray machines do any harm to CD's and DVD's that are neccessary for him to bring along with him. 


TSA-081 21 8-039 


12/8/2008 


2300.4.1 Writes requesting a reconsideration of his TWIC application. 


TSA-081 21 9-001 


12/16/2008 


1 00.2 DHS SOL-MKS^^H^^^l^^^^^^^^^^^^^^^^^^HHHH^^^^H^^^Hl Writes on behalf of constituent regarding status of her TRIP inquiry. 


TSA-081 21 9-002 


11/12/2008 


100.2 DHS SOL-^S^^^K/^K^/KK^^KKK^^K^^^^^^KK^KKK^Kj^^^^KKf Writes on behalf of constituent regarding ongoing issues with 
secondary searches. 



TSA-081 21 9-003 



10/7/2008 



100.2 DHS CORRESPONDENCE: 
a watch list. 



• Please coordinate with OCC and OLA - Writes on behalf of constituent who believes his son Charles Keegan has been inappropriately put on 



TSA-081219-004 



12/2/2008 



100,2 DHS CORRESPONDENCE - Please coordinate with OCC and OLA - Writes on behalf of constituent who believes he has been inappropriately put on a watch list. 



TSA-081 21 9-005 



11/12/2008 



100,1 DHS Correspondence-- Writes on behalf of constituent and her TWiC issues. 



TSA-081 2 19-006 



12/15/2008 



100.1 DHS Correspondence- Writes on behalf of constituent regarding the location of a TWIC office. 



TSA-081 21 9-008 



12/15/2008 



2300.4.1 TCC EMAIL: Writer would like to know if items such as videotapes and CD's are safe from erasure in checked luggage. 



TSA-081 21 9-009 



12/15/2008 



2300.4.1 TCC EMAIL: Writer would like to know if gift cards can safely go through the x-ray machine without being erased. 



TSA-08121 9-011 



12/15/2008 



2300.4.1 TCC EMAiL: Writer is requesting contact information for certain TSA employees in the Office of Acquisitions. 



TSA-081 21 9-0 12 



12/15/2008 



2300.4.1 TCC Email- Writes regarding policy inconsistency. 



TSA-081219-013 



12/15/2008 



2300.4,1 TCC EMAiL: Writer is interested in participating in the CCSP, 



TSA-081219-014 



12/16/2008 



2300.4.1 TCC Email- Writer is requesting email address for International Airspace Waiver request. 



TSA-081219-015 



12/16/2008 



2300.4.1 TCC EMAIL: Writer would like to contact an employee at TSA, 



TSA-081 21 9-01 6 



12/18/2008 



2300.4.1 TCC EMAIL: Writer is trying to locate a phone number for the TSA legal department in New Orleans. 



TSA-081 21 9-01 7 



12/16/2008 



2300.4.1 TCC EMAIL: Writer is interested in summer tours with TSA. 



TSA-08121 9-019 



12/16/2008 



2300.4,1 TCC Email- Writes requesting the certification of trainers for screeners. 



TSA-081 21 9-020 



12/17/2008 



2300.4.1 TCC EMAIL: Writer is expressing concerns regarding TSA screeners being outside in 30 degree weather. 



TSA-081 21 9-022 



12/17/2008 



2300.4.1 TCC EMAIL: REFER TO FAA - Writer would like to know if TSA or FAA has control of hijacking incidents. 



TSA-081219-023 



12/14/2008 



2300,4.1 TCC EMAIL: Writer would like to know how much ammunition is a traveler allowed to bring. 



TSA-081 21 9-025 



12/18/2008 



2300.4.1 DHS CORRESPONDENCE: Consumer writes with suggestions to improve security. 



TSA-081 21 9-030 



12/4/2008 



TSA-081 21 9-031 



12/10/2008 



100.1 Writes on behalf of constituent regarding Common Access Cards. 



TSA-081 21 9-033 



12/17/2008 



1 00.1 Writes to request a prompt release date for the request for proposal (RFP) for airport security. 



Non-responsive 



2300.4.1 Writes regarding client Hazmat Endorsement HME. 



TSA-08121 9-034 



11/5/2008 



2300.4.1 Writer is expressing concerns regarding her response from TSA regarding her claim that was filed. 



TSA-081 222-001 



12/19/2008 



100,1 Writes concerning a discrepancy in the federal regulations on transportation of ammunition on airline flights. 



TSA-081 222-005 



11/17/2008 



100.1 REFERRAL TO DHS CIVIL RIGHTS: Writer is requesting assistance in getting the Department of Homeland Security (DHS) to make a ruling on a age discrimination case 
that was filed previously. 



TSA-081 222-006 



12/17/2008 



2300,4.1 TCC EMAIL: Writer would like to know if the x-ray is powerful enough to damage the hard drive. 



TSA-081 222-007 



1 2/1 8/2008 



2300,4,1 TCC EMAIL: Writer would like to know regarding allowing scissors on carry on bags, what the four inches refer to. 



TSA-081222-010 



12/12/2008 



2300.4,1 Writes on behalf of client, who was denied a hardship transfer. 



TSA-081 222-011 



12/11/2008 



TSA-081222-012 



12/18/2008 



2300.4.1 Citizen believes her name is on a watch list, although she submitted proper forms. 



100.1 Constituent writes concerning his initial determination of his security threat assessment, 



N on -responsive 



TSA-081 222-01 3 



12/18/2008 



100.1 Writes on behalf of constituent concerning his TWIC card. 



TSA-081222-014 



12/18/2008 



100.1 Writes on behalf of constituent regarding the issuance of his TWIC card, 



100.1 Writes on behalf of The Hugh Moore Historical Park and Museums regarding a TWIC wavier for crew members 



Non-responsive 



TSA-081222-015 



12/18/2008 



TSA-081 222-01 6 



12/18/2008 



ntes on behalf of constituent regarding status of DHS Trip form filed June 2008. 



TSA-081222-017 



12/10/2008 



100.1 Constituent is writing regarding being stopped because of his name and would like to know if a procedure is in place that would help him. 



TSA-081 222-018 



12/17/2008 



1 00.1 Writes on behalf of constituent concerning the denial of his TWIC. 



TSA-081222-019 



12/19/2008 



100.1 Writes on behalf of constituent concerning his TWIC card. 



TSA-081 222-021 



12/18/2008 



1 00.1 Writes on behalf of constituent concerning TWIC card. 



TSA-081 222-022 



12/18/2008 



100.1 Writes in with concerns regarding the process for internal grievance for HR specialist 



Non-responsive 



TSA-081 222-023 



12/19/2008 



100.1 Writes on behalf of constituent concerning his TWiC card status. 



TSA-081 222-024 



12/18/2008 



TSA-081 222-025 



12/10/2008 



100.1 Writes on behalf of constituent regarding pending TWIC status. 



TSA-081 222-026 



12/11/2008 



100.1 Writes on behalf of constituent regarding the testing and billing practices of the TSA. 



Non-responsive 



100.1 Writes on behalf of constituent regarding the removal from the TSA Watch List, 



TSA-081 222-027 



12/18/2008 



2300.4,1 TCC EMAIL: Writer would like to know if there is a limit to the number of laptops a passenger is allowed to carry in cabin luggage. 



TSA-081 222-028 



12/18/2008 



2300.4,1 TCC EMAiL: Writer would like addresses for several people within TSA. 



TSA-081 223-002 



12/21/2008 



2300.4.1 Writer would like to know if she will be allowed to accompany her disabled husband. 



TSA-081 223-003 



12/18/2008 



2300.4.1 TCC EMAIL: Writer would like to know if he should be concerned about possible radiation contamination because of him keeping his hand on a hand luggage scanner. 



TSA-08122 3-004 



12/19/2008 



2300.4.1 TCC EMAIL: Writer would like to know who can he send information about having "Deaf and Hard of Hearing Sensitivity Training", 



TSA-081 223-005 



12/19/2008 



2300.4.1 TCC EMAIL: Writer would like to know if he should bring along his school books, regarding Islamic and Arabian history, onboard the plane. 



TSA-081 223-007 



12/17/2008 



2300.4.1 TCC EMAIL: Writer would like to know if his home movies will be destroyed by screening cameras. 



TSA-081 223-010 



12/18/2008 



2300.4.1 TCC EMAIL: Writer would like to know if there will be a problem with him carrying urine in his checked bags. 



TSA-081 223-011 



12/19/2008 



2300.4.1 TCC EMAIL: Writer would like to know if there are any precautions for expectant mothers. 



TSA-081 223-01 2 



12/19/2008 



2300.4.1 TCC EMAIL: Writer would like to know if he has a choice whether to get screened physically or by x-ray. 



TSA-081 223-01 3 



12/19/2008 



2300.4.1 TCC EMAIL: Writer would like to know if it is true that the hard drive on a laptop gets wiped out when x-rayed. 



TSA-081 223-01 4 



12/19/2008 



2300.4.1 TCC EMAIL: Consumer is writing regarding a TSA truck tailgating her. 



TSA-081 223-015 


12/19/2008 


2300.4.1 TCC EMAIL: Writer is trying to contact someone about getting firearm cases that tie manufactures approved for travel. 


TSA-081 223-016 


12/20/2008 


2300.4.1 TCC EMAIL: Writer would like to know if there is any danger of losing data when his computer passes through the checkpoint. 


TSA-081 223-01 7 


12/21/2008 


2300.4.1 TCC Email- Writes in to request information for screening needs during the 09 inauguration, states they will be visiting the Washington DC area and would like to help out. 


TSA-08122 3-018 


1 2/1 9/2008 


2300.4.1 TCC Email- REFER TO FAA: Writes requesting to speak with someone in law enforcement of TSA. 


TSA-081 223-019 


12/15/2008 


1 00.1 Constituent believes his son's name is on a watch list although he submitted proper forms. 


I bA-UBI iZJ-OiU 


12/iy/^uuo 


100.1 Writes in with concerns regarding not receiving his TWIC card. 


TSA-081223-021 


12/19/2008 


100.1 Writes in with concerns regarding his TWIC card. 


TSA-081 223-022 


1 2/1 9/2008 


100.1 Writes in with concerns regarding renewal of his TWIC card. 


TSA-08122 3-023 


12/19/2008 


100.1 Refer to TSA-081 223-022- Writes in with concerns regarding renewal of his TWIC card. 



